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FREEDOM OF INFORMATION COVERSHEET 
 

The following information is provided pursuant to section 28 of the Freedom of 
Information Act 2016. 
 
FOI reference: TCCSFOI  20-036 
 

Information to be published Status 

1. Access application  Published 

2. Decision notice and schedule Published 

3. Documents Published 

4. Additional information identified n/a 

5. Fees n/a 

6. Processing time (in working days) 19 days 

7. Decision made by Ombudsman n/a 

8. Additional information identified by Ombudsman n/a 

9. Decision made by ACAT n/a 

10. Additional information identified by ACAT n/a 

 



ACTGovernment

Transport Canberra
and City Services

Freedom of −
Access Application Form

PRIVACY NOTICE

The personal information you supply on this form will only be used for the purpose of processing your
request. Your application must include an email or postal address to which the respondent can send
notices under the Act. If all or some of this information is not collected, Transport Canberra and City
Services may not be able to communicate with you, inhibiting their obligations under the Act. This could
mean the request cannot be dealt with. Your personal information will not be disclosed to a third party
without your consent unless statutory obligations require otherwise.

The Transport Canberra and City Services Privacy Policy contains information on how you can access or
seek to correct any of your personal information that is held by the Transport Canberra and City
Services, as well as the process for lodging a complaint about an alleged breach of the Information

Act 2014. The Privacy Policy can be found on the Canberra and City website
at www.tccs.act.gov.au.

I wish to make an access application to Canberra and City under the Freedom
Information Act 2016.
Name
Address
(where notices relating to this request
can be sent — either postal or electronic)
Telephone Contact (Business Hours)
Telephone Contact (Mobile)
Email Contact

What documents are you requesting under the Act?

To help Transport Canberra and City Services process your request, please include enough detail in
your application so that we can fully understand what government information you want.

• You may wish to include a statement about how the release of information is in the public interest.
• If your application is for access to your own personal information you must include evidence of your

identity. If you are an agent acting for an applicant, please supply evidence of your authorisation and
evidence of the identity of the agent.
If for reasons in section 30 of the Act is not compliant and your application cannot be processed,
Transport Canberra and City Services will take reasonable steps to assist you and give you reasonable
time to amend your application if you wish.



Fee Waiver

If you wish to apply for a fee waiver, the Act sets out a number of provisions to do so:

• The information being requested was previously publicly available but no longer is.
• The information being requested is of special benefit to the public (Ombudsman guidelines see Section

66).
• The applicant is a concession card holder and demonstrates a material connection with the information

requested (concession cards include a current health care or pensioner card issued under the Social
Security Act 1991; a current pensioner concession card issued in relation to a pension under the
Veterans' Entitlements Act 1986 or the Military Rehabilitation and Compensation Act 2004; a current
gold card; or a card prescribed by regulation).

• The applicant is a organisation and the application relates to the activities or purposes of
the organisation.

• The applicant is a member of the Legislative Assembly.

Transport Canberra and City Services must waive any fees for providing information if the information
was not publicly available and the agency makes the information publicly available before or within 3
working days after giving it to the applicant.

Fee waiver application (fill in if applicable. Otherwise leave blank)

I would like to apply for a fee waiver because (state reason/s from the list above

[provide details and evidence of how this reason applies]

I would like to access information under
the act about the footpath
along Kitchener St, Garran.
When was the path last
inspected details of any

a copy of these documents sent to the above
address

OR

to inspect these document

incidents or complaints about
lodged about the footpath at
the junction of Gilmore Cres &
Kitchener St (outside houses



TCCS.FOI@ act.gov.au  |  phone: ( 02)  620 7 29 87  |  www.act.gov.au   
 

Page 1 of 3 
 

 
 
 

 
 
 
Dear  
 
Freed om of  Inf ormati on Req ues t -  Ref erence 20- 036 
 
I  refer to your application made under the Freedom of Information Act 2016 (the 
Act),  which was receiv ed by Transport Canberra and City S erv ices Directorate (TCCS ) 
on 25 M ay 2020. I t is my understanding that you are seeking access to information 
about the footpath along K itchener S t,  G arran. S pecifically,  when the path was last 
inspected and details of any incidents or complaints lodged about the footpath at the 
j unction of G ilmore Cres &  K itchener S t (outside houses numbered 100 onwards). 
 
I  am an I nformation Officer appointed by the Director- G eneral under section 18 of 
the Act to deal with access applications made under Part 5 of the Act. 
 
A decision is due on your application by 24 J une 2020.  
 
Deci s i on on acces s  
A search has been conducted to identify all records held by TCCS  which relate to your 
req uest. From this search,  nineteen records (totalling twenty- one pages) hav e been 
identified. 
 
I n accordance with section 17 of the Act,  I  hav e considered the public interest in 
relation to information within these documents,  and hav e decided to prov ide you 
with:  
 

• Partial access to one record;  and 
• Full access to eighteen records. 

 
I  hav e refused access to information identified as contrary to the public interest,  in 
accordance with section 35(1)(c) of the Act. M y decision is detailed further in the 
following statement of reasons. 
 
A schedule of the documents is at Attachment A and a copy of the records is at 
Attachment B . 
 
 
 
  

http://www.act.gov.au/
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Statement of Reasons 
In reaching my access decision, I have taken the following into account: 
 
Factors favouring disclosure in the public interest (Schedule 2.1) 

• Schedule 2.1(a)(ii) contribute to positive and informed debate on important 
issues or matters of public interest;  

• Schedule 2.1(a)(iii) inform the community of the government’s operations, 
including the policies, guidelines and codes of conduct followed by the 
government in its dealings with members of the community;  

• Schedule 2.1(a)(iv) ensure effective oversight of expenditure of public funds. 
 
Factors favouring non-disclosure (Schedule 2.2)  

• Schedule 2.2 (a)(ii) – prejudice the protection of an individual’s right to 
privacy or any other right under the Human Rights Act 2004. 

 
I have considered the public interest in relation to information on the state of 
maintenance of a footpath and have found that this information is in the public 
interest to disclose. However, one document contains information which has been 
identified as personal information.  
 
Personal information means information or an opinion whether true or not about an 
individual whose identity is apparent or can be ascertained from the information or 
opinion. The Information Privacy Act 2014 prescribes the way in which government 
collects, uses, shares and stores this information.  
 
In this instance I have found that the protection of personal information holds 
significant weight and is paramount. In reviewing your request, I am confident that it 
can be satisfied while protecting the information of third parties. As such, I have 
decided to provide you with a copy for the nineteen records, with deletions applied 
to information which is contrary to the public interest to disclose.  
 
Charges 
No fee applies as the number of pages you are being provided access to is within the 
fee-free threshold. 
 
Disclosure Log 
In accordance with section 28 of the Act, TCCS maintains an online record of access 
applications called a disclosure log, which is accessible at 
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-
log. 
 
Your access application, this notice of decision and records released to you will be 
published on the disclosure log within 3 – 10 working days from the date of this 
notice. Your personal information, including personal information in record three, 
will be removed from the documents prior to publication.  
 
 

http://www.act.gov.au/
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
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Ombudsman review 
My decision on your access application is a reviewable decision as identified in 
Schedule 3 of the Act. You have the right to seek an Ombudsman review my decision 
under section 73 of the Act within 20 working days from the day that my decision is 
made or a longer period if allowed by the Ombudsman. 
 
If you wish to request a review of my decision, you may write to the Ombudsman at: 

The ACT Ombudsman 
GPO Box 442 
CANBERRA  ACT  2601 
Via email: actfoi@ombudsman.gov.au 
 

ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an 
Ombudsman review, you may apply to the ACAT for review of the Ombudsman 
decision. 
 
Further information may be obtained from ACAT at: 
 ACT Civil and Administrative Tribunal 
 Level 4, 1 Moore Street 
  GPO Box 370 
 CANBERRA CITY  ACT  2601 
 Telephone: (02) 6207 1740 
 www.acat.act.gov.au 
 
If you have any queries concerning the directorate’s processing of your request, or 
would like further information, please contact the TCCS FOI team on (02) 620 72987 
or email tccs.foi@act.gov.au.  
 
Yours sincerely 
 
 
 
 
 
Cherie Hughes 
Information Officer 
   

June 2020 
 

http://www.act.gov.au/
mailto:actfoi@ombudsman.gov.au
http://www.acat.act.gov.au/
mailto:tccs.foi@act.gov.au


Reference No Date Created Subject Address Suburb Queue
200521-001169 21/05/2020 11.18 AM Broken wrist due to uneven footpath 102 KITCHENER ST, GARRAN ACT 2605 Garran RoadsACT Claims

200212-000273 12/02/2020 08.55 AM FixMyStreet Submission: Cycle & footpaths &gt; Shared paths &gt; 
Damage to path or other

South side of Kitchener Street opposite the entrance to Fitchett Street outside the Canberra Hospital. Garran ACT Roads

ACT Roads Jobs Search

Record Count: 2

Transport Canberra and City Services 
FOI 20-036 

Page 1







 
 

 
 

  
  

  
      

   

 

 
     

   

       
     

 

 

     
  

 

            

         

          

  

         

  

 

          

        
  

  
   
        

       

                
              

   

  
  

    

        

  

 

 



 

  

 
  

     
  

  

              
              

 



Roads ACT FOI DOCS SUMMARY for Doc Title : '%kitchener%'

Doc Id Unique 
Enquirer 
Count

Defect Id Doc Title Class Enquiry 
Type

Complaint 
Priority

Description Complaint Location Responsibility 
Of

Action Incident 
Date

Completion 
Date

1048887 1 GARRAN, , KITCHENER 
ST, GARRAN

PATH LITT Medium Leaves are overflowing in the gutters and footpaths in Kitchener Street Garran due 
to the extreme hot weather. Please send the street sweeper, or the leaves will 
block the  storm water drains.

Kitchener St, Garran HORT Referred to Roads for street sweeper to clean 
gutters.

21/02/18 17/01/19

1066070 1 GARRAN, , KITCHENER 
ST, GARRAN

PATH DMG Medium Can you identify any nearby notable landmarks?: 
  The footpath on Kitchener Street between Lynch Street, Hughes and the Canberra 
Hospital 
Please provide any other details 
  My brother who lives in Hughes, is full time in a wheelchair and on occasions 
needs to access Canberra Hospital, the footpaths need to be repaired, they are 
uneven, holes and very dangerous . On my last visit I was concerned he would tip 
the chair  
Verify Email Address: 
 xxxxxxxxx@gmail.com

Kitchener St, Garran MROOTSEY Defect # 72339 already raised, 10/01/2019, MR 9/01/19

Page 1 of 1
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