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Dear  
 
Freedom of Information Request - Reference 21-090 
 
I refer to your application for access to government information received by 
Transport Canberra and City Services (TCCS) on 28 August 2021 under the 
Freedom of Information Act 2016 (FOI Act). It is my understanding that you are seeking 
access to the following government information: 
 

1. Please confirm if there has been any reporting of the footpath at 89 Clive Steel 
Avenue, Monash being in need of repair made to Access Canberra, prior to 
Tuesday, 24 August 2021. 

2. If there has, please confirm the dates the reports were made. 
3. Please advise the last date any repairs were made to the footpath at 89 Clive 

Steel Avenue, Monash. 
 

Timeframes 
A decision is due on your application by 27 September 2021. 
 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the 
Act to deal with access applications made under Part 5 of the FOI Act. 
 
Decision on access 
A search of TCCS records to identify information relevant to your application have been 
completed. The search identified four records (12 pages) within the scope of your access 
application. 
 
In reviewing the information within these documents, I have decided to provide: 
• full access to three records; and  
• partial access to one record.  
 
I have refused access under section 35(1)(c) of the FOI Act to some of the information 
that you have requested as it is contrary to the public interest to release. My access 
decision is detailed further in the following statement of reasons below. The records are 
enclosed at Attachment B with deletions applied to information that is contrary to the 
public interest. 
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Statement of Reasons 
In making my decision on disclosing government information, I must identify all 
relevant factors in schedule 2 of the FOI Act and determine, on balance, where the 
public interest lies. In reaching my access decision, I have considered the FOI Act in 
general which favours disclosure of information unless it is found to be contrary to 
the public interest. I have also identified the following factors as relevant to the 
information identified as in scope of your request: 
 

Factors favouring disclosure (Schedule 2.1) 
• Section 2.1 (a)(i) - promote open discussion of public affairs and enhance 

the government’s accountability;  
• Section 2.1 (a)(iv) - ensure effective oversight of expenditure of public 

funds; and 
• Section 2.1 (a)(viii) reveal the reason for a government decision and any 

background or contextual information that informed the decision. 
 

Factors favouring non-disclosure (Schedule 2.2)  
• Section 2.2 (a)(ii) – prejudice the protection of an individual’s right to 

privacy or any other right under the Human Rights Act 2004. 
 

I find that it is in the public interest to release most of this information. However, I 
have found some information within the relevant documents to be contrary to the 
public interest to disclose. 
 
Information relating to privacy 
In reviewing the information in scope of your application, the personal information of 
third parties was identified, including names and employment position of these 
parties. Deletions have been applied to information where it would prejudice the 
protection of an individual’s right to privacy or any other right under the Human 
Rights Act 2004.  
 
Factors in favour of release can still be met while protecting the personal information 
of these individuals. The protection of this information outweighs disclosure in this 
instance.  
 
Charges 
Pursuant to Freedom of Information (Fees) Determination 2018 processing charges 
are not applicable to this application as the total number of pages to be disclosed are 
within the fee-free threshold (50 pages).  
 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications 
called a disclosure log. Your original access application, my decision and documents will 
be published in the TCCS disclosure log within 3-10 days from the date of this decision.  
 
Your personal contact details will not be published. You may view the TCCS’ disclosure 
log at http://www.tccs.act.gov.au/about-us/freedom of information. 
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Case: 00109455

Case Owner Roads ACT

Case Overview

Case Number 00109455 AC Case Number 00305424

Feedback Type Priority

Subject Fix My Street > Cycle & footpaths > Shared paths >
Damage to path or other

Follow Up

Status Unassigned Comment Category

Sub Status In Progress Region

ACTCCS Description What is the material?
Concrete

What is the damage?
Cracked, broken or uneven

More Information
Sections of footpath along Clive Steele Ave are still terribly broken and dangerous, despite some parts being repaired recently. Why were some left in such
a bad state?

Is it causing traffic or cyclists to swerve?
Yes

Could it cause a trip, fall or injury?
Yes

Assetic Detail

Assetic Status InProgress Assetic Queue TCCS AMIS Concrete

Assetic Work Request ID WR29515 Assetic Team Allocation Concrete Inner South and East Tuggeranong

Assetic Target Finish Date 26/02/2023 Managing Platform Assetic
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Assetic Status Comments Workrequest WO43177 is in progress. WorkOrder Corrective Maintenance has been raised in Assetic with a priority of Very Low Risk (18 months)

Work Details

Citizen Details

Account Name   Contact Email  

Contact Phone      

Case Details

Source Access Canberra Incident Address 1 KENYON CCT, MONASH ACT 2904

Case Origin FMS Form Suburb MONASH

Date/Time Opened 20/08/2021 10:16 PM ACTCCS Longitude 149.1

Date/Time Closed   ACTCCS Latitude -35.417

System Information

Created By AC TCCS Integration, 20/08/2021 10:16 PM Last Modified By Assetic TCCS Integration, 27/08/2021 3:08 PM

Case History
27/08/2021 3:08 PM

User Assetic TCCS Integration
Action Changed Assetic Status from Assigned to InProgress.

23/08/2021 1:15 PM
User Assetic TCCS Integration

Action Changed Sub Status from Unresolved to In Progress.
Changed Assetic Status from New to Assigned.

20/08/2021 10:19 PM
User Assetic TCCS Integration

Action Changed Assetic Status to New.

20/08/2021 10:16 PM
User AC TCCS Integration

Action Changed Sub Status to Unresolved.
Changed Case Owner from AC TCCS Integration to Roads ACT.
Deleted Medium in Priority.
Changed Case Origin to FMS Form.
Changed Case Record Type from TCCS General to ACT Roads.
Created.

Copyright © 2000-2021 salesforce.com, inc. All rights reserved.
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