


 
Freedom of Information Officer 
Transport Canberra and City Services 
GPO Box 158 
Canberra ACT 2601 
 
7 February 2022 

 

FREEDOM OF INFORMATION REQUEST 

 

This request is made pursuant to the Freedom of Information legislation. 

Please provide access to documentation relating to representations made by residents of Swinger 
Hill in the last 6 months for maintenance and/or removal of dead and overgrown shrubs, trees and 
noxious vegetation from the public “landscaped” parkland surrounding the Swinger Surveyor 
monument and identified on the Google Map attached to a separate email that follows. 

By way of background, the writer was contacted two days before Xmas by a directorate official from 
the Weston Creek Depot in relation to a previous FOI request (Reference 21-136 ) and he and 
another person met with the writer and his wife on site at Swinger Hill to discuss the issue of long 
term neglected vegetation control. The supervisor who attended the site meeting promised to 
investigate options for remediating the area and get back in contact the writer before the end of 
January 2022. That promise was never kept resulting in the need for me to make this further FOI 
request. Let’s hope it’s the last. 

 

Yours sincerely 
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Dear   
 
Freedom of Information Request - Reference 22-014 
 
I refer to your application for access to government information received by 
Transport Canberra and City Services (TCCS) on 7 February 2022 seeking access to the 
following government information under the Freedom of Information Act 2016: 
 

“documentation relating to representations made by residents of Swinger Hill 
in the last 6 months for maintenance and/or removal of dead and overgrown 
shrubs, trees and noxious vegetation from the public “landscaped” parkland 
surrounding the Swinger Surveyor monument and identified on the Google 
Map (attached to application).” 

 
Timeframes  
A decision was due on your access application by 7 March 2022.  I thank you for 
agreeing to an extension to 10 March 2022. 
 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the 
Act to deal with access applications made under Part 5 of the FOI Act.  
 
Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed. This 
search identified 10 records as relevant to your application.  
 
Upon reviewing the information within the remaining six records, and applying the public 
interest test under section 17 of the FOI Act, I have decided to provide you with: 

• Full access to three records; and 
• Partial access to seven records.  

 
Some out of scope information has also been redacted from document 13.  This 
document contains field notes from works undertaken by the officer on 22 December 
2022.  I have only included the notes related to your request.  
 
The reasons for my decision are provided below under the heading ‘statement of 
reasons’.  
 
The documents are listed in the schedule at Attachment A, and a copy of the records 
with deletions applied to the information I have found to be contrary to the public 
interest is at Attachment B. 
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Statement of Reasons 
In making my decision on disclosing government information, I must identify all relevant 
factors in schedule 2 of the FOI Act and determine, on balance, where the public interest 
lies. In reaching my access decision, I have taken the following into account: 
 
Factors favouring disclosure in the public interest (Schedule 2, Section 2.1) 

• Section 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability; and  

• Section 2.1(a)(viii) - reveal the reason for a government decision and any 
background or contextual information that informed the decision. 
 

Factors favouring non-disclosure (Schedule 2, Section 2.2)  
• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy 

or any other right under the Human Rights Act 2016; and 
• Section 2.2(a)(xii) - prejudice an agency’s ability to obtain confidential 

information. 
 
In reviewing the relevant records, personal information relating to third parties has been 
identified. I find that factor 2.2(a)(ii) is relevant to this information and I must consider if 
the disclosure is likely to prejudice the protection of an individual’s right to privacy under 
the Human Rights Act 2004. I have found that this information is not readily available to 
the public and has not otherwise been disclosed by TCCS. I find that the protection of an 
individual’s right to privacy under the Human Rights Act 2004 carries significant weight. 
In this instance, I have found the disclosure of personal information to be, on balance, 
contrary to the public interest. 
 
I have found that the factors favouring disclosure can be satisfied with the deletion of 
information which is contrary to the public interest. A copy of the relevant information is 
enclosed at Attachment B. 
 
Charges 
No fees are applicable to this application as the number of pages being released are 
within the fee-free threshold.  
 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications 
called a disclosure log. Your application and my notice of decision will be published on 
the TCCS Disclosure Log.   
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek an Ombudsman review of this outcome under section 
73 of the Act within 20 working days from the day that my decision is published in TCCS’ 
disclosure log or a longer period allowed by the Ombudsman. 
 
If you wish to request a review of my decision, you may write to the Ombudsman at: 

The ACT Ombudsman 
GPO Box 442 
CANBERRA  ACT  2601 
Via email: actfoi@ombudsman.gov.au 
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ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. 
 
Further information may be obtained from ACAT at: 
 ACT Civil and Administrative Tribunal 
 Level 4, 1 Moore Street 
 GPO Box 370 
 CANBERRA CITY  ACT  2601 
 Telephone: (02) 6207 1740 
 www.acat.act.gov.au 
 
If you have any queries concerning the directorate’s processing of your request, or would 
like further information, please contact the TCCS FOI team on (02) 6207 2987 or email to 
tccs.foi@act.gov.au.  
 
Yours sincerely 
 
 
 
 
 
 
Meghan Oldfield 
Information Officer 
 

March 2022 







ASSETIC Job Requests – Swinger Hill – from June 2021 

Work Order 

Asset Name: BUTTERS DRIVE ROAD VERGE – 07.12.2020 
Description: SWINGER HILL - Jewell Close - Request mowing or maintenance 
Work Order ID: WO30305 
Priority: 4 

Work Order 

Asset Name: BUTTERS DRIVE PEDESTRIAN PARKLAND – 25.02.2021 
Description: SWINGER HILL - Request mowing or maintenance - parkland between The 
Verge & Markham St 
Work Order ID: WO35288 
Priority: 4 

Work Order 

Asset Name: JEWELL CLOSE ROAD VERGE – 8.12.2020 
Description: SWINGER HILL - Butter Dr behind Jewell Cl - Request mowing or maintenance; 
Work Order ID: WO30357 
Priority: 4 

Work Order 

Asset Name: SULMAN PLACE ROAD VERGE – 30.04.2021 
Description: SWINGER HILL - (Laneway) Trees & shrubs Requires Pruning - 24 Sulman Pl 
Work Order ID: WO38708 
Priority: 4 

Work Order 

Asset Name: TERRY CLOSE LANEWAY – 01.11.2021 
Description: SWINGER HILL - Cnr Butters & Terry place - Washing Machine > Litter & illegal 
dumping 
Work Order ID: WO45570 
Priority: 4 

Work Request 

Asset Name: JEWELL CLOSE ROAD VERGE – 17.11.2020 
Description: SWINGER HILL - Butter Dr behind Jewell Cl - Request mowing or maintenance; 
Work Request Friendly ID: WR8664 
Work Request Type: 2, Problem 
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Bruan, Nicole

From: TCCS_CP UTPlanting
Sent: Monday, 14 February 2022 3:45 PM
To: Dawes, Rachael
Subject: FW: FYI ONLY - S2021/00773 - Swinger Hill & Phillip - Missing Trees & Planting 

Requests

Dear Rachael, 
 
As requested, communications for Swinger Hill. 
 
Regards, 
 
Renae 

From: Wallner, Johanna <Johanna.Wallner@act.gov.au>  
Sent: Monday, 16 August 2021 8:30 AM 
To: TCCS_CP UTPlanting <TCCS.Planting@act.gov.au> 
Subject: FW: FYI ONLY - S2021/00773 - Swinger Hill & Phillip - Missing Trees & Planting Requests 
 
Commitments in Swinger Hill/Phillip 
 

From: Challis, Angela <Angela.Challis@act.gov.au>  
Sent: Thursday, 12 August 2021 2:54 PM 
To: Sweet, Carma <Carma.Sweet@act.gov.au>; Wallner, Johanna <Johanna.Wallner@act.gov.au>; Palmer, Renae 
<Renae.Palmer@act.gov.au>; Chua, Isabel <Isabel.Chua@act.gov.au>; Brammall, Peter 
<Peter.Brammall@act.gov.au>; Fraser, Douglas <Douglas.FRASER@act.gov.au> 
Subject: FYI ONLY - S2021/00773 - Swinger Hill & Phillip - Missing Trees & Planting Requests 
 
Hi Team, 
 
Rachael just answered #3 via Webex teams – so this is now just an FYI for the 2 planting requests below. 
No response required! 
 
Regards, 
 
Angela 
 
Angela Challis | Senior Administrative Officer 
Phone:  02 6207 4543 | Mobile:   | Email:  angela.challis@act.gov.au 
Urban Treescapes, City Presentation | Transport Canberra and City Services Directorate | ACT Government 
Alpine Ash, Level 4, 480 Northbourne Avenue, Dickson 2602 | GPO Box 158, Canberra ACT 2601 | www.act.gov.au 
 
 

From: Challis, Angela  
Sent: Thursday, 12 August 2021 2:39 PM 
To: Sweet, Carma <Carma.Sweet@act.gov.au>; Wallner, Johanna <Johanna.Wallner@act.gov.au>; Palmer, 
Renae <Renae.Palmer@act.gov.au>; Chua, Isabel <Isabel.Chua@act.gov.au>; Brammall, Peter 
<Peter.Brammall@act.gov.au>; Fraser, Douglas <Douglas.FRASER@act.gov.au> 
Subject: S2021/00773 - Swinger Hill & Phillip - Missing Trees & Planting Requests 
 
Hi Team, 
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This resident has complained about the delayed response to his Butters Drive, Swinger Hill tree 
removal query and has added a few additional (unrelated) questions; unfortunately, there’s not a 
lot of obvious background, so I’ll do my best to summarise. 
 
#1         Easy!  

This is a planting request to replace a dead (or stolen) tree that was one of four planted on 
the top of Swinger Hill earlier this year. 

               

#2         Very Similar … 
              A planting request for trees on the south west corner of Hindmarsh Drive and Ainsworth 
Street, Phillip. 

 
 

I’ll respond to both of the above requests with “The planting team have been advised of your 
request to plant trees on the south west corner of Hindmarsh Drive and Ainsworth Street, Phillip 
and to replace the missing tree on the top of Swinger Hill. They will take your request into 
consideration when planning for the next bi-annual planting program” 
 
#3         Not as straightforward … 
              Over a dozen trees that were planted along a cycle path following the Yarralumla Creek at 
the junction of Yarra Glen, Melrose Dr, & Yamba Dr, Curtin have been removed. 
              Do we have any knowledge of this? 

 

 
 
As usual, please point me in the right direction if you’re unable to help with #3. 
 
Thanks to you all, 
 
Angela 
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Angela Challis | Senior Administrative Officer 
Phone:  02 6207 4543 | Mobile:   | Email:  angela.challis@act.gov.au 
Urban Treescapes, City Presentation | Transport Canberra and City Services Directorate | ACT Government 
Alpine Ash, Level 4, 480 Northbourne Avenue, Dickson 2602 | GPO Box 158, Canberra ACT 2601 | www.act.gov.au 
 





 

Regarding correspondence Mr Hanson MLA, my office received correspondence from Mr Hanson on 
your behalf which was dated 26 May 2021. In response, I signed my return correspondence to 
Mr Hanson on 5 July 2021.  
 
Thank you for raising this matter. I trust this information is of assistance. 
 
Yours sincerely, 
 
 
 
Chris Steel MLA 
Minister for Transport and City Services  
29 August 2021 





 

 

 







Notes extracted from Microsoft Teams  

 

[21/12/2021 3:30 pm] Bruan, Nicole 

Luke I have spoken to . He is happy to for his details to be provided to the Manager 

of the South depot. His wife submitted a fix my street request and someone from City Services 

came out but they never heard any more. He lives at  and the issue sounds like it 

is .  

 

[21/12/2021 3:44 pm] Halls, Luke 

does he have the FMS reference number so I can help the manager understand what the issue is?  

 

[21/12/2021 4:05 pm] Bruan, Nicole 

No but her name is  

 

[23/12/2021 4:53 pm] Halls, Luke 

Hi team went to meet  on site, concerns were regarding a particular area that has 

become overgrown and that has some dead wood etc. in. discussion got heated at times. We 

advised that we could put on program and if funding were available we can do something about 

it, but it will be measured against competing demands. he wasnt too happy with our reponse and 

Im advised the discussion got heated at times.  
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Bruan, Nicole

From: Palmer, Renae
Sent: Monday, 14 February 2022 4:00 PM
To: Dawes, Rachael
Subject: Phillip - programmed planting 2022 Autumn

OFFICIAL 
 
Dear Rach, 
 
There are also a number of trees programmed for 2022 Autumn an the south western corner of Hindmarsh Drive 
and Ainsorth Street, Phillip. 
 
 

 
 
Regards, 
 
Renae 
 
Renae Palmer | Community Engagement Coordinator 
Urban Treescapes | City Presentation | Transport Canberra and City Services Directorate | ACT Government 
Level 4, 480 Northbourne Avenue Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 |  www.act.gov.au 
 




