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ATTACHMENT A – ACCESS APPLICATION SCHEDULE - FREEDOM OF INFORMATION  
Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates which records are intended for release online 
through open access via the City and Environment Directorate disclosure log:  
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log  

Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.act.gov.au/open-access  

  

File No. Application scope summary: 

26-184 In the ministerial press release announcing upcoming changes to library hours, there is a reference to ‘Libraries ACT visit data [which] shows demand is 
concentrated on weekdays and Saturdays, and more than 96 per cent of all weekday library visits happen during standard business hours.  
I request a copy of this data, in the most granular form which is consistent with the privacy of its subjects. Ideally this would be number of visitors per hour, 
per day at each Libraries ACT branch for the period July 2024–February 2026. To avoid doubt, I am not requesting any information which could identify any 
person. My strong preference is to receive this data in CSV format. If any statistical model or data visualisations were prepared for and used to inform the 
decision about the hours changes, I also request a copy of those visualisations, and any data underlying them not within the ambit of my request above. 
 

 

Ref No Page 
Numbers 

Description Date Status Reason for nondisclosure or 
deferral 

Open Access 
release status 

1  1-3 Attachment B – FOI 26-184 – Customer Service Release July 2026 Not applicable Information is released outside 
of the FOI Act 

Yes 

2  - Attachment C – FOI 26-184 – Libraries Visits & Hours data July 2024–
February 

2026 

Full access Not applicable Yes 

3  1-10  Attachment D – FOI 26-184 – Signed Ministerial Brief 
26_0029737 

14 April 2026 Full access Not applicable Yes 

Total No of records: 3 
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