M Government
Transport Canberra and

Clty Services

FREEDOM OF INFORMATION COVERSHEET

The following information is provided puréuant to section 28 of the Freedom of
Information Act 2016.

FOI reference: TCCSFOI! 2018-004

Information to be published SR status T T

1. Access application Published

2. Decislon notlce and schedule Published

3. Documents | * Not Published

4. Additional Information Identified No

5. Fees n/a

6. Processing time (in working days) 32 days (extension
granted)

7. Decision made by Ombudsman n/a

8. Addltional Information Identified by Ombudsman n/a

9. Declsion made by ACAT n/a

10, Additional information identified by ACAT n/a
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Contact:

Diract Line:
Emall Address:
Supervisor
Our Reference!

18 January 2018

Terrltory and Municipal Services
Canberra ACT

ATTENTION: Freedom of Information Officer

By Email Only: tamsfoi@act.gov.au

Dear Madam or Sir

RE: I

We act for the abovenamed.

our cltent |1

We enclose photos of the incident slte for vour information. We note that
the area in which our clientm
I ovcver it is possible that Indlviduals may have thoug S
area was the responsibility of the Territotry.

We request the following documents pursuant to the provisions of the
Freedom of Informatlon Act:

1.” All records In relation to the incident and any other relevant
documents; ‘

2. Complalnts about other incidents In this area in the last flve years,

3. If the complaints were directed to another non-government entity,
correspondence reporting the Incident to that body, or advising the
complalnant to report the Incident elsewhere;

4, Malntenance records relating to repairlng pavement or loose
pavers, hazard removal including but not limited to schedules and
reports; '

5. Informatlon and details of any subcontractors working in the area;

6. Records of any other related government employees being In the
area; and

7. CCTV.




2
If this request should be made to, or relevant material may be held by
another agency, please provide your assistance under s14(4) of the Act,
We undertake to make any payment necessary pursuant to the Act.

We enclose our client’s authority.







Transport Cenberra and

Clty Servicas

pear I

Freadom of Information request

f refer to your application made under the Freedom of Information Act 2016 (the FOl Act)
recelved by the Transport Canberra and City Services (TCCS) directorate on
19 January 2018, in which you sought access to:

1. all records in relation to the incldent and any other relevant documents;

2. complaints about other Incldents in this area In the last flve years;

3, If the complaints were directed to another non-government entity,
correspondence reporting the Incldent to that body, or advising the complainant
to report the Incident elsewhere;

4. malntenance records relating to repalring pavement or loose pavers, hazard
removal Including, but not limited to schedules and repotts;

5. information and detalls of any subcontractors working In the area;

6. records of any other related government employess being in the area; and

7. CCTV,

I am an [nformatlon Officer appointed by the Director-General under section 18 of the
Act to deal with access applications made under Part 5 of the Act.

TCCS was requlred to provide a declslon on your access application by 19 February 2018,
however you agreed to an extension until 7 March 2018,

Decislon on access
A search of TCCS records was conducted and 27 documents were ldentified that fall
within the scope of your request.

In relatlon to patt 7 or your request, | can conflrm that TCCS holds no CCTV footage of
this locatlon, '

| have Included as Attachment A to this decision the schedule of relevant documents.

This provides a description of each document that falls within the scope of your request
and the access declsion for each of those documents,

GPO Box 158 Canharra ACT 2601 | phorne; 182281 | www.act.gov,au




Documents Identified as relevant to your request contaln information that | conslder to
be, on halance, contraty to the public Interest to disclose under the test set out In
sectlon 17 of the Act. :

{ have declded to grant access, under sectlon 50 of the Act, to coples of documents
(Attachment B) with deletlons applied to Information that [ consider would be contrary
to the public interest to disclose,

Statement of Reasons
The Information consldered contrary to the publlc Interest to disclose Includes:

» the hame and contact detalls of third parties.
The material | have conslderad In the assessment of these documents Includes!

» the FOI Act, In partlcular:
o Schedule 2 (b)(i) —the person making the request
o the Information Privacy Act 2014; and
« the content of the documents that fall within the scope your request.

Reference numbers 4, 5,7, 9, 11, 13, 15, 16, 19 and 21 of the Identifled documents
contalns personal Informatlon of third partles. Disclosure of personal Informatlon Is
governed by the ‘use and disclosure’ privacy principles. Part 3 of the Informatlon Privacy
Act 2014 (TTP 6,1) states that an agency that holds personal information about an
individual that has been collected for a particular purpose, must not disclose the
Information to a third party unless the Individual has consented to the use or disclosure
of the Information,

| have, therefore, declded that It [s not in the public interest to disclose Information that
is conslderad as personal Information,

Charges
[ have walved fees assoclated with your access application baecause the documents belng
released marglnally exceeds the feefree threshold,

Online publishing — disclosure log

Under sectlon 28 of the Act, TCCS malntalhs an online record of access applications
called a disclosure log, Your original access application and my declsion in response to
your access application will be published in the TCCS disclosure log from 3 days after the
date of this decision, Your personal detalls and the detalls of your cllent will not be
published, | have decided It Is not In the public Interest to publish online documents
comprising a release sought In response to a personal legal matter,

You may view TCCS' disclosure log at www.tces.act.gov.au/about-
us/freedom of Information,

Ombudsman review

My declsion on your access request Is a reviewable declslon as Identifled In Schedule 3 of
the Act, You have the right to seek Ombudsman review of thls outecome under sectlon 73 -
of the Act within 20 working days from the day that my declslon Is published in TCCS
disclosure log or a longer perlod allowed by the Ombudsman,




If you wish to request t a review of my declsion, you may wrlte to the Ombudsman at:
The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601

Via emall; ombudsman@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under sectlon 84 of the Act, If a declslon Is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decislon.

Further information may be obtalned from ACAT at;
ACT Civll and Administrative Tribunal
Level 4, 1 Moore Street
GPO Box 370
CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www,acat,act.gov.au

If you have any questions concerning the Directorate’s processing of your request,
or would like further Information, please contact the Directorate’s FOI Coordinator on
6205 5408 or emall tees fol@act.gov.au,

Yours sincerely

Kristine Schaul
Information Officer
Transport Canberra and Clty Services

7’ March 2018
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