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Transport Canberra and
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FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the Freedom of
Information Act 2016.

FOI reference: TCCSFOI 2018-087

Information to be published Status
1. Access application Published
2. Decision notice and schedule Published
3. Documents Published
4. Additional information identified No
5. Fees ' n/a
6. Processing time (in working days) 19 days
7. Decision made by Ombudsman n/a
8. Additional information identified by Ombudsman n/a
9. Decision made by ACAT n/a
10. Additional information identified by ACAT n/a

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au




ACT Freedom of Information —

Government Access Application Form

Transport Canberra
and City Services

PRIVACY NOTICE

The personal information you supply on this form will only be used for the purpose of processing your
request. Your application must Include an email or postal address to which the respondent can send
notices under the Act. If all or some of this information is-hot collected, Transport Canberra and City
Services may not be able to communicate with you, inhibiting their obligations under the Act. This could
mean the request cannot be dealt with. Your personal information will not be disclosed to a third party
without your consent unless statutory obligations require otherwise.

The Transport Canberra and City Services Privacy Policy contains information on how you can access or
seek to correct any of your personal information that is held by the Transport Canberra and City
Services, as well as the process for lodging a complaint about an alleged breach of the Information
Privacy Act 2014. The Privacy Policy can be found on the Transport Canberra and City Services website
at www.tccs.act.gov.au.

R

| wish to make an access app cation to ranport Canberra and City Services under the Freedom of
Information Act 2016.

Name

Address
(where notices relating to this request
can be sent — either postal or electronic)

Telephone Contact (Business Hours)

Telephone Contact (Mobile)

Email Contact

Any documents related to the installation of “No Parking" signs in Peron Place Banks.




AR

If you wish to apply for a fee waiver, the Act sets out a number of provisions to do so;

The information being requested was previously publicly available but no longer is.

The information being requested is of special benefit ta the public (Ombudsman guidelines see Section
66).

The applicant Is a concession card holder and demonstrates a material connection with the information
requested (concession cards include a current health care or pensioner card issued under the Social
‘Security Act 1991; a current pensioner concession card issued in relation to a pension under the
Veterans’ Entitlements Act 1986 or the Military Rehabilitation and Compensation Act 2004; a current
gald card; or a card prescribed by regulation).

The applicant is a not-for-profit organisation and the application relates to the activitles or purposes of
the organisation.

The applicant Is a member of the Legislative Assembly.

Transport Canberra and City Services must waive any fees for providing information if the information
was not publicly available and the agency makes the information publicly available before or within 3
working days after giving it to the applicant,

I would like to apply for a fee waiver because (state reason/s from the list above).

[provide detalls and evidence of how this reason applies]

a copy of these documents sent to the above
address

| would like OR

torinspect-these-docunrent

24 November 2018




ACT

Government

Transport Canberra and
City Services

Freedom of Information Request - Reference 19-004 (Request 3)

| refer to your application made under the Freedom of Information Act 2016 (the Act),
which was received by Transport Canberra and City Services Directorate (TCCS) on
17 January 2019, in which you sought:

1. any documents relating to the concerns from ACT No Waste (as noted in the
letter you have released to me) regarding parking in Peron Place.

2. when these documents were distributed and where (I did not receive it).

3. the documents relating to the process, delegation and decision making to
erect the signs and designate the areas as no parking zone. | would assume
there would have also had to be assessment done of the ACT No Waste
complaint as well.

I am an Information Officer appointed by the Director-General under section 18 of the
Act to deal with access applications made under Part 5 of the Act

TCCS was required to provide a decision on your access application by 13 February 2019.
| note that you have agreed to an extension of time until 20 February 2019.

Decision on access
Searches were completed for relevant documents and nine documents (12 pages) have
been identified that fall within the scope of your request.

| have included at Attachment A to this decision a schedule of the document. This
provides a description of the document that falls within the scope of your request and
the access decision for the document.

The document holds information that | consider to be, on balance, contrary to the public
interest to disclose under the test set out in section 17 of the Act.

| have decided to grant access, under section 50 of the Act, to a copy of the documents
(Attachment B) with deletions applied to information that | consider would be contrary
to the public interest to disclose.

Statement of Reasons

In reaching my access decision, | have taken the following into account:

. the FOI Act in particular Schedule 2; and

J the content of the documents that fall within the scope your request.

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au



Factors favouring disclosure (Schedule 2)

* Section 2.1 (a)(iii) — inform the community of the government’s operations,
including the policies, guidelines and codes of conduct followed by the
government in its dealings with members of the community; and

e Section 2.1 (a){viii) — reveal the reason for a government decision and any
background or contextual information that informed the decision.

Factors favouring non-disclosure (Schedule 2)
¢ Section 2.2 (a)(ii) — prejudice the protection of an individual’s right to privacy or
any other right under the Human Rights Act 2004.

As an Information Officer, | am required to decide where, on balance, public interest lies.
As part of this process | must consider factors favouring disclosure and non-disclosure.

I consider that it is in the public interest to release most of the information identified as
falling within the scope of your request.

Part1land 2

In relation to part 1 of your request, searches have been undertaken by ACT NOWaste
and Roads and no documents relating to complaints or concerns have been identified. It
maybe that documents are in storage or electronic archives. If you would like us to
search these records please contact the FOI Coordinator on telephone 6205 5408 to
discuss the fees.

Part 3

Minor new works approvals to erect the no parking signs, the consultation letter,
including a feedback response have been identified under this request. Release of the
information is in the public interest as it informs the community of the government’s
operations which can affect members of the community and the process followed by
government when managing road infrastructure projects and works, including signage. It
also improves the Directorate’s accountability for the work it undertakes by being
transparent in releasing the information.

I note however that these documents do contain personal information of third parties
that participated in the consultation process. | have decided people’s names and contact
details should not be released where it would amount to a release of personal
information because the release could identify an individual’s personal circumstances or
personal opinion and would prejudice their right to privacy. | have therefore redacted
information that has these characteristics or would otherwise be sensitive when seeking
to protect the anonymity of individuals.

Considering the type of information | propose to withhold from release, | am satisfied
that the factors in favour of release can still be met while protecting the personal
information of individuals involved. I find the protection of this information outweighs
disclosure in this instance. As a result, | have decided that release of this information
could prejudice their right to privacy under the Human Rights Act 2004. Charges

No fee is payable as the number of pages being released is within the fee-free threshold.

Online publishing — disclosure log
Under section 28 of the Act, TCCS maintains an online record of access applications
called a disclosure log. Your original access application, my decision and documents will
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be published in the TCCS disclosure log from 3 days after the date of this decision. Your
personal details will not be published.

You may view TCCS’ disclosure log at www.tccs.act.gov.au/about-
us/freedom of information.

Ombudsman review

My decision on your access request is a reviewable decision as identified in Schedule 3 of
the Act. You have the right to seek an Ombudsman review of this outcome under section
73 of the Act within 20 working days from the day that my decision is published in TCCS’
disclosure log or a longer period allowed by the Ombudsman.

If you wish to request a review of my decision, you may write to the Ombudsman at:
The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601

Via email; actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision.

Further information may be obtained from ACAT at:
ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street
GPO Box 370
CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any questions concerning the directorate’s processing of your request, or
would like further information, please contact the directorate’s FOI Coordinator on
6205 5408 or email tces.foi@act.gov.au.

Yours sincerely

Cherie Hughes
Information Officer

A / February 2019
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ACT

Government

Territory and Municipal Services

The Resident
Peron Place
Banks

RE: Proposed Parking Restrictions in Peron Place, Banks — C15-84

Dear Resident

Roads ACT, which is patt of the TAMS Directorate, is responsible for providing
traffic and parking controls throughout the ACT, as well as monitoring and
reviewing their effectiveness.

Concerns have been received from ACT No Waste regarding the current parking
situation in Peron Place, Banks. These complaints relate to vehicles parking along
the street thereby restricting waste collection services.

Accordingly, Roads ACT proposes to implement parking restrictions “No Parking”
at all times within the turning circle of Peron Place. Please see map overleaf.

Should you have any comments or concerns with regards to the above, please
contact Mr Slobodan Paunovic on phone 62076601 or by email
slobodan.paunovic@act.gov.au by Friday 7 August 2015.

Yours sincerely

Robyn Hawkins

Manager

Traffic Management and Safety
Roads ACT

July 2015

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au
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Sent: Friday, 17 July 2015 6:19 P

Paunovic, Slobodan

From: Paunovic, Slobodan

Sent: Monday, 17 August 2016 12:17 PM

To: Badcoe, Deirdre

Co; Smith, Adam

Subject: FW: Proposed Parking Restrictions - C1 5-84
Adam/Deirdre

Not sure If | sent you this email for information and further discusslon, please call me on 76601,
Thanks '

Slobie

From: Paunovic, Slobodan

Sent: Monday, 20 July 2015 11:25 AM

To

Cc; Badcoe, Delrdre

Subject: RE: Proposed Parking Restrictions - C15-84

Thanks -for the feedback would you please call me on 62076601 to discuss parking concerns further.
Thanks

Slobodan

To: Paunovic, Slobodan
Subject: Proposed Parking Restrictions - C15-84

Hello,

I found a letter in my mallbox this afternoon about a concern from ACT no waste about people who are
parking legally In the Peron Place circult.

| have a few issues with the proposed changes that you are considering.

Firstly, if It Is only the ACT No waste making the concerns, then why would you propose to install no
parking signs 'at all times' on the circuit? What logical basls Is there for that? To my knowledge, ACT

No Waste work during daylight hours, do they not? Or Is this something new that the current government
has proposed? Do they conduct weekend shifts? Do they work throughout the night? | highly doubt it.
With the latest ACT cut backs I'm surprised any government (or non-government) employee is paid for
overtime/after hours.

You were also considerate enough to send a diagram of the proposed layout for the 'No parking signs'. In
return | am going to provide you with some scenarios, and In return | would appreciate a response in
where people can alternatively park?

1ql’eron place Is currently for sale, During the weel and on weekends, the house is open for
inspection. Where do you suppose prospective buyers can park there vehicles to view the house? On

someone elses property? Is that considerate?




2) 1 like having people over for birthday celebrations (Or any celebration really). I'm sure a lot of other
people In the street do too! So please tell me , where my friends who visit (even on a weekendl) in Peron
Place can park thelr vehicles? | know on Bellchambers St (which is very hear to Peron Place) has a park and
reserve around the back (around the back of the people who live in Lanyon gardens). Should they park
thelr vehicles there? On the street , which annoys the traffic commuters? Or better still next to the road
there is a footpath! Lets have the kids walk on the street to get around the cars that are forced to park
there. Perhaps ACT roads could focus more on the vehicles that are constantly speeding down the steep
slope on Bellchambers Street Instead?

Also, as | have my suspiclons, Would you be kind to forward me the written concern from No Waste about
the parking on Peron Place? | suspect there Is none. In fact, | happen to know that there Is a very shady
character that lives In Lanyon Gardens. We've had this Issue with him hefore, as with others on Peron
Place, He's very clever you know. Clever enough to obtaln those yellow government 'Vehicle Infringement
Cards' and put them on the windscreen of cars who parked in your coloured area with a written letter
inside ( very fraudulently ) stating that it is an offence to park In this area. My neighbour who was also
suspiclous about the matter called ACT Roads and low and behold. It was a fraud. Fancy that? | suspect
that the same individual has decided to take it to the next level.

So please, If you could forward me the written complaint from ACT No Waste, or the written complaint
that I suspect has come forward in the means of an emall from a member of Lanyon Gardens, | would be
greatly appreclated, '

Also, Installing signs up that say 'No parking at all times' when the ACT No Waste truck comes for five
minutes one day during the week Is'a little 'Strange', 'Incomprehensible' and very 'Child like'.

| look forward to hearing from you soon.




From: Paunovic, Slobodan
Sent: Wednesday, 22 July 2015 5:09 PM

Subject: : Proposed Parking Restrictions - C15-84

Sorry-l was bit busy today | am in the office now would you please send me your contact detalls so [ can give
you a call.
Thanks

Slobodan

Sent: Wednesday, 22 July 2015 12:09 PM
To: Paunovic, Slobodan
Subject: RE: Proposed Parking Restrictions - C15-84

Tried to buzz you today at 12:08pm Wed

To

CC: Delrdre.Badcoe@act.gov.au

Subject: RE: Proposed Parking Restrictions - C15-84
Date: Mon, 20 Jul 2015 01:25:28 +0000

From: Slobodan.Paunovic@act.gov.au

Than!{Sllfor the feedback would you please call me on 62076601 to discuss parking concerns further.
Thanks

Slobodan

From:

Sent: Friday, 17 July 2015 6:19 PM

To: Paunovic, Slobodan

Subject: Proposed Parking Restrictions - C15-84

Hello,

| found a letter in my mailbox this afternoon about a concern from ACT ho waste about people who are
parking legally in the Peron Place circuit.

I have a few issues with the proposed changes that you are considering.

Firstly, if it is only the ACT No waste making the concerns, then why would you propose to install no
parking signs 'at all times' on the circuit? What logical basis Is there for that? To my knowledge, ACT

No Waste work during daylight hours, do they not? Or is this something new that the current government
has proposed? Do they conduct weekend shifts? Do they work throughout the night? | highly doubt it.
With the latest ACT cut backs I'm surprised any government (or non-government) employee is paid for
overtime/after hours,

You were also considerate enough to send a diagram of the proposed layout for the 'No parking signs'. In
return | am going to provide you with some scenarios, and In return | would appreciate a response in
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where people can alternatively park?

1)-of Peron place is currently for sale, During the week and on weekends, the house Is open for
inspection, Where do you suppose prospective buyers can park there vehicles to view the house? On
someone elses property? Is that considerate?

2) | like having people over for birthday celebrations (Or any celebration really), I'm sure a lot of other
people In the street do tool So please tell me , where my friends who visit (even on a weekendl) in Peron
Place can park their vehicles? | know on Bellchambers St (which is very near to Peron Place) has a park and
reserve around the back (around the back of the people who live in Lanyon gardens). Should they park
thelr vehicles there? On the street , which annoys the traffic commuters? Or better still next to the road
there Is a footpath| Lets have the kids walk on the street to get around the cars that are forced to park
there. Perhaps ACT roads could focus more on the vehicles that are constantly speeding down the steep
slope on Bellchambers Street instead?

Also, as | have my suspicions. Would you be kind to forward me the written concern from No Waste about
the parking on Peron Place? | suspect there Is none. In fact, | happen to know that there Is a very shady
character that lives in Lanyon Gardens. We've had this Issue with him before, as with others on Peron
Place. He's very clever you know. Cléver enough to obtain those yellow government 'Vehicle infringement
Cards' and put them on the windscreen of cars who parked In your coloured area with a written letter
inside ( very fraudulently ) stating that it Is an offence to park In this area, My neighbour who was also
suspicious about the matter called ACT Roads and low and behold. It was a fraud. Fancy that? | suspect
that the same individual has declded to take it to the next level.

So please, if you could forward me the written complaint from ACT No Waste, or the written complaint
that | suspect has come forward in the means of an emall from a member of Lanyon Gardens, | would be
greatly appreciated.

Also, installing signs up that say ‘No parking at all times' when the ACT No Waste truck comes for five
minutes one day during the week Is a little 'Strange', 'Incomprehensible’ and very 'Child like'.

| look forward to hearing from you soon.

This emall, and any attachments, may be confidential and also privileged. If you are not the intended
reciplent, please notify the sender and delete all coples of this transmission along with any attachments
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person.




Paunovic, Slobodan

From: Paunovic, Slobodan

Sent: 511:25 AM

To:

Cce: Badcos, Delrdare

Subject: RE: Proposed Parking Restrictions - C15-84

Thanks- for the feedback would you please call me on 62076601 to discuss parking concerns further,
Thanks '

Slobodan

Sent: Friday, 17 July ]
To: Paunovic, Slobadan :
Subject: Proposed Parking Restrictions - C15-84

Hello,

| found a letter in my mailbox this afternoon about a concern from ACT no waste about people who are
parking legally in the Peron Place clreuit,

| have a few issues with the proposed changes that you are considering.

Firstly, if It is only the ACT No waste making the concerns, then why would you propose to Install no
parking signs 'at all times' on the circuit? What loglcal basis is there for that? To.my knowledge, ACT

No Waste work during daylight hours, do they not? Or is this something new that the current government
has proposed? Do they conduct weekend shifts? Do they work throughout the night? | highly doubt it.
With the latest ACT cuit backs I'm surprised any government (or non-government) employee Is paid for
overtime/after hours.

You were also considerate enough to send a diagram of the proposed layout for the 'No parking signs', In
return | am going to provide you with some scenarios, and In return | would appreciate a response in
where people can alternatively park?

1) f Peron place is currently for sale, During the week and on weekends, the house Is open for
Inspection. Where do you suppose prospectlve buyers can park there vehicles to view the house? On
someone elses property? Is that considerate?

2) | like having people over for birthday celebrations (Or any celebration really). I'm sure a lot of other
people In the street do tool So please tell me , where my friends who visit (even on a weekend!) in Peron
Place can park thelr vehicles? | know on Bellchambers St (which Is very near to Peron Place) has a park and
reserve around the back (around the back of the people who live in Lanyon gardens). Should they park
thelr vehicles there? On the street, which annoys the traffic commuters? Or better still next to the road
there Is a footpath! Lets have the kids wall on the street to get around the cars that are forced to park
there. Perhaps ACT roads could focus more on the vehicles that are constantly speeding down the steep
slope on Bellchambers Street Instead?

Also, as | have my susplcions. Would you be kind to forward me the written concern from No Waste about
the parking on Peron Place? | suspect there is none. In fact, | happen to know that there is a very shady
character that lives in Lanyon Gardens. We've had this Issue with him before, as with others on Peron

1
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Place. He's very clever you know. Clever enough to obtain those yellow government 'Yehicle infringement
Cards' and put them on the windscreen of cars who parked in your coloured area with a written letter
inside ( very fraudulently ) stating that It Is an offence to park in this area. My neighbour who was also
suspicious about the matter called ACT Roads and low and behold, It was a fraud. Fancy that? | suspect
that the same Individual has decided to take it to the next level.

So please, if you could forward me the written complaint from ACT No Waste, or the written complaint
that | suspect has come forward in the means of an emall from a member of Lanyon Gardens, | would be
greatly appreciated. :

Also, installing signs up that say 'No parking at all times' when the ACT No Waste truck comes for five
minutes one day during the week Is a little 'Strange’, "Incomprehensible’ and very 'Child like'.

I look forward to hearing from you soon.
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ACT

Government

Terrltory and Municipal Services

The Resident
Peron Place
Banks

RE: Proposed Parking Restrictions in Peron Place, Banks — C15-84

Dear Resident

Roads ACT, which is part of the TAMS Directorate, is responsible for providing
traffic and parking controls throughout the ACT, as well as monitoring and
reviewing their effectiveness.

Concerns have been received from ACT No Waste regarding the current parking
situation in Peron Place, Banks, These complaints relate to vehicles parking along
the street thereby restricting waste collection services,

Accordingly, Roads ACT proposes to implement parking restrictions “No Parking”
at all times within the turning circle of Peron Place. Please see map overleaf.

Should you have any comments or concerns with regards to the above, please
contact Mr Slobodan Paunovic on phone 62076601 or by email
slobodan,paunovic@act.gov.au by Friday 7 August 2015.

Yours sincerely

Robyn Hawkins

Manager

Traffic Management and Safety
Roads ACT

|ty 2015

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au
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