






     

 

GPO Box 158 Canberra ACT 2601  |  phone: 132281  |  www.act.gov.au 

 
 
 

 
By Email:   
 
 
Dear   
 
Freedom of information request: Reference – 20‐025 
 
I refer to your application received on 28 March 2020 under the Freedom of 
Information Act 2016 (FOI Act), in which you seek the progress status of open data 
strategy including list of all activities taken till date & respective Key Performance 
Indicators to date 
 
I am an Information Officer appointed by the Director‐General under section 18 of the 
FOI Act to deal with access applications made under the Act. 
 
In progressing your request, it was identified that the information you are seeking was 
not documented at the time of application. The document at Attachment A of this 
letter has been prepared in response to your request. I have decided that it is, on 
balance, in the public interest that all information in the document is disclosed. In 
making my decision, I found the information to promote open discussion of public affairs 

and enhance the government’s accountability (schedule 2.1(a)(i)). Furthermore, the 
information contributes to positive and informed debate on important issues or matters 
of public interest (Schedule 2.1(a)(ii)) and informs the community of the government’s 
operations (Schedule 2.1(a)(iii)). 
 
Should you have any additional questions about the progress of the Open Data 
Strategy I encourage you to contact the TCCS Innovation, Data and Analytics team at 
TCCS.ICXcollabforum@act.gov.au. 
 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications 
called a disclosure log. Your original access application and my decision will be 
published in the TCCS disclosure log within the 10 days of this decision. Your personal 
details and other personal information will not be published.  
 
You may view TCCS’ disclosure log at www.tccs.act.gov.au/about‐
us/freedom of information. 
  
Ombudsman review 
My decision on your access request is a reviewable decision of the FOI Act. You have 
the right to seek Ombudsman review of this outcome under section 73 of the FOI Act 
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within 20 working days from the day that my decision is published in the TCCS 
disclosure log, or a longer period allowed by the Ombudsman. 
 
If you wish to request a review of my decision you may write to the Ombudsman at: 

The ACT Ombudsman 
GPO Box 442 
CANBERRA  ACT  2601 
Via email: ombudsman@ombudsman.gov.au 

 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the FOI Act, if a decision is made under section 82(1) on an 
Ombudsman review, you may apply to the ACAT for review of the Ombudsman 
decision. 
 
Further information may be obtained from the ACAT at: 

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore Street 
GPO Box 370 
Canberra City  ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au  

 
If you have any queries concerning the directorate’s processing of your request, or 
would like further information, please contact the TCCS FOI team on (02) 620 72987 or 
email tccs.foi@act.gov.au. 
 
 
Yours sincerely 
 
 
 
 
 
Daniel Childs  
Information Officer 
 
      May 2020 





  

Transport Canberra & City Services 

ACCOMPLISHMENTS 
Transport Canberra and City Services (TCCS) Directorate continues to implement the activities and 
initiatives as set out in the TCCS open data strategy for 2019-21 which focuses on maximising the use 
of open data by engaging with external developers, local businesses, start-ups, academia, map 
vendors and industry partners. 

This document summarises the high level achievements to date as initiated by the TCCS Open Data 
Strategy 2019-2021. 

Highlights of 2020 to date (Apr 2020) 
• Hosted the second Developer Collaboration Forum for the data community that comprises of 

app developers, vendors, academia, industry partners and citizen data scientists with a focus on 
open data initiatives by the community using TCCS published open datasets. 

• Continued engagement with Academia partnerships with UC, UTS, UNSW and Monash 
University in transport analysis and modelling research projects. 

• Commenced discussions with the University of Canberra and UNSW to establish additional 
Internship Programs as modelled from the successful program currently underway with ANU. 

• The ANU Internship program continues for Semester 1 with the Light Rail Analytics Project which 
aims to provide decision making tools through the use of dashboard visualisation of Light Rail 
patronage. 

• The Innovation, data and Analytics team attended AddInsight demo and identified 15 potential 
open dataset that can released for road safety that includes traffic incidents, traffic alerts, and 
notifications 

• The Innovation, data and Analytics team attended ACTDAC Data Analytics Platform Workshop to 
capture the requirements for whole of Government data analytics ‘ecosystem’.  

• The Innovation, data and Analytics team presented at the International Open Data Day event on 
the TCCS Open Data Strategy 2020-21 including hosting the 2nd Developers Collaboration Forum 
and the positive outcomes of this initiative. 

• The Innovation, data and Analytics team attended Open Government Partnership workshop to 
share ideas about open data and hackathons' role in open government. 

Highlights of 2019 
• Development and executive approval for the implementation of the TCCS Open Data Strategy 

2019-2021 

• Hosted the first Developer Collaboration Forum for the data community that comprises of app 
developers, vendors, academia, industry partners and citizen data scientists 

• Established Map provider partnerships who are ingesting our open data to improve their 
mapping products that improves navigational and travel experience of our community 

• Established Academia partnerships in ACT and NSW to conduct transport analysis and modelling 
research projects which will help drive transport strategy for improved services to the 
community 

• The ANU Internship program continues to grow with the successful delivery of 6 transport 
related projects providing added benefits to the directorate such as automated processes, 
streamlined reporting, and predictive traffic congestion analysis 








