
 

 

If you live in an apartment or unit with a shared waste arrangement, please contact your strata manager, body 

corporate or the owner’s corporation who will book a bulky waste collection on your behalf. If you are a resident of a 

property with your own household bins, please visit bulky waste collections.  

Instructions for strata and building management  

Click here to access the booking form Bulky Waste Collection Request Shared Waste Entitlement - MUDs   

Enter the suburb, section and block details for the property 

 

Select . 

Select the relevant unit plan for the request. 

  

Enter the number of units requiring a bulky waste collection, then enter the actual unit numbers separated by a 

comma. 

 

Choose a bulky waste collection date from the list of available dates or select a preferred date using the calendar. 

 

Select . 

 

 

https://www.cityservices.act.gov.au/recycling-and-waste/collection/bulky-waste-collection
https://www.wsms.act.gov.au/bins/s/bulky-waste-muds
https://www.cityservices.act.gov.au/recycling-and-waste/collection/bulky-waste-collection
https://www.wsms.act.gov.au/bins/s/bulky-waste-muds


 

 

Mattresses, bed bases and ensemble bases incur a disposal fee for each item. Visit the mattresses on the A-Z guide 

to recycling and waste for current pricing. All other types of accepted items are collected free of charge. 

Select the items requiring payment, if any. 

 

Nominate a collection point location for the items – common area or parking lot.  

 

Add collection notes, such as the exact location of the items or any special requirements. 

 

Select , then add your contact details, including a valid email address and phone number. 

 

Select , then review your bulky waste collection request details. Ensure you read and accept the terms and 

conditions of the bulky waste collection service. 

Select .  Take note of the service request number shown on the website. Your bulky waste collection 

request will be processed. To track the status of your request, check your email inbox for details. 

https://www.cityservices.act.gov.au/recyclopaedia/items/m/mattresses
https://www.cityservices.act.gov.au/recycling-and-waste/collection/bulky-waste-collection
https://www.cityservices.act.gov.au/recyclopaedia/items/m/mattresses
https://www.cityservices.act.gov.au/recyclopaedia/items/m/mattresses
https://www.cityservices.act.gov.au/recycling-and-waste/collection/bulky-waste-collection
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