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M r  
B y email:  grapev ine.net.au 
 
 
Dear 
 
Freed om of  Inf ormati on Req ues t -  Ref erence 20- 100 
 
I  refer to your application for access to gov ernment information receiv ed by 
Transport Canberra and City S erv ices (TCCS ) on 29 December 2020 under the 
Freedom of Information Act 2016 (FOI  Act). I t is my understanding you are seeking to 
access the following gov ernment information:  
 

“A. Total ACTION bus passenger journeys for each of the years 2007-08 to 
2017-18. 
 
B. Quarterly ACTION bus fuel use (diesel and CNG) for each of the periods 
ending September 2018 through to June 2020.” 

 
I  am an I nformation Officer appointed by the Director- G eneral under section 18 of 
the Act to deal with access applications made under Part 5 of the FOI  Act. 
 
A decision on access to gov ernment information is due to you on 27 J anuary 2021.  
 
Deci s i on on acces s  
A search of records held by TCCS  has been completed and data relev ant to your 
req uest was identified on a data management system. The information has been 
ex tracted from this system into a report. 
 
I n accordance with section 17 of the Act,  I  hav e considered the public interest in 
relation to information within the report. I  hav e not identified any factors fav ouring 
non- disclosure,  and therefore hav e decided to release the information to you in full. 
M y decision is detailed further in the following statement of reasons. 
 
Statement of  Reas ons  
I n reaching my access decisions,  I  hav e taken the following into account:  

• the FOI  Ac;  and 
• the content of the documents that fall within the scope of your req uest. 

The Act has a presumption in fav our of disclosure. This means that information 
should be disclosed unless doing so would be contrary to the public interest. As an 
I nformation Officer,  I  must decide where,  on balance,  public interest lies in the 
disclosure of gov ernment information. S ection 17(1) of the Act sets out the steps for 
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completing the public interest test. As part of this process I must identify all relevant 
factors in schedules 1 and 2 of the FOI Act.  

Taking into consideration the information contained in the documents found to be 
within the scope of your request, I have identified that the following public interest 
factors are relevant to determine if release of the information contained within these 
documents is within the public interest. 
 

Factors favouring disclosure in the public interest (Schedule 2.1) 
• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance 

the government’s accountability. 
• Schedule 2.1(a)(ii) - contribute to positive and informed debate on 

important issues or matters of public interest.  
• Schedule 2.1(a)(iii) - inform  the  community  of  the  government’s  

operations, including  the  policies,  guidelines  and  codes  of  conduct 
followed by the government in its dealings with members of the 
community. 
 

Factors favouring non-disclosure (Schedule 2.2)  
• No factors favouring non-disclosure were identified as relevant to this 

application.  
 
I have considered the public interest in relation to information about the information 
found in scope of your access application and find that the disclosure of the 
information enclosed with this notice is in the public interest to disclose in full.  
 
Charges 
No fee is applicable to your application as the number of pages being provided are 
within the fee free threshold.  
 
Disclosure Log 
In accordance with section 28 of the Act, TCCS maintains an online record of access 
applications called a disclosure log, which is accessible at 
https://www.cityservices.act.gov.au/about-us/freedom of information/disclosure-
log. 
 
Your access application, this notice of decision and records released to you will be  
published on the disclosure log within 3 – 10 business days. Your personal 
information will be removed from these documents prior to publication.  
 
Ombudsman review 
My decision on your access application is a reviewable decision as identified in 
Schedule 3 of the Act. You have the right to seek an Ombudsman review my decision 
under section 73 of the Act within 20 working days from the day that my decision is 
made or a longer period if allowed by the Ombudsman. 
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