
Attachment A 

 

 
TCCS.FOI@act.gov.au  |  phone: (02) 620 72987  |  www.act.gov.au   

 
Page 1 of 2 

  

FREEDOM OF INFORMATION COVERSHEET 
 

The following information is provided pursuant to section 28 of the  
Freedom of Information Act 2016. 
 
FOI reference: 23-116 
 

Information to be published Status 

1. Access application  Published 

2. Decision notice  Published 

3. Schedule               Published 

4. Documents              Published 

5. Additional information identified      Not Applicable  

6. Fees             Not Applicable  

7. Processing time (in working days) 25 days 

8. Decision made by Ombudsman Not applicable  

9. Additional information identified by Ombudsman Not applicable 

10. Decision made by ACAT Not applicable 

http://www.act.gov.au/


11. Additional information identified by ACAT Not applicable 
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Freedom of Information - Access Application to Transport Canberra
and City Services - Submission confirmation

Your submission has been successful. Please keep a copy of this receipt for your records.

Date and time

08 Oct 2023 8:20:43 PM

Reference code

4DFVBCRZ

Transport Canberra and City Services (TCCS) GPO Box 158 

Canberra ACT 2601

Phone: 02 6207 2987 

Email: TCCS.FOI@act.gov.au 

Applicant details
Title Given name Family name

Preferred name

Preferred method of contact

Phone Email Post

Contact phone number Contact email address

Contact postal address

Address line 1

Address line 2

Suburb State Postcode

Preferred method to receive information *

Email Post

Same as contact email address

Information request
Who are you making the request on behalf of?

Myself

What type of information are you requesting access to? *

Other information
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What information are you requesting access to under the Act?

Please provide information for the last five (5) years from the 13th of August 2023 (thus to 13 August
2018) related to all public works, accidents, reports of injury, ambulance requests, ‘fix my street’
requests, repair works, notifications of issues, quotations or things of a similar nature etc relating to the
corner of Flinders Way and Franklin Street in Manuka.

*

Attach a description or additional details about the information you are requesting access
to (optional)

Cnr Franklin St and Flinders Way.JPG  

Do you have a similar or identical request currently under review by another ACT Government Directorate?

Yes No

Are you enquiring as

A member of the public

Do you wish to apply for a waiver of fees associated with processing your application?

Yes No

Provide a statement about how the release of information is in the public interest (optional)

Would you like to provide any additional information? (optional)

Attach additional documents to support your application (optional)



Samantha Irons
Stamp
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Dear  
 

Freedom of Information Request - Reference 23-116 
 

I refer to your application for access to government information received by Transport Canberra 
and City Services (TCCS) on 9 October 2023 in which you sought access to the following government 
information: 

 
“Please provide information for the last five (5) years from the 13th of August 2023 
(thus to 13 August2018) related to all public works, accidents, reports of injury, 
ambulance requests, ‘fix my street’ requests, repair works, notifications of issues, 
quotations or things of a similar nature etc relating to the corner of Flinders Way and 
Franklin Street in Manuka.” 
 

I thank you for providing the following views on the public interest: 
 

“I believe this corner is dangerous as I was injured there.” 
 
Timeframes  
A decision is due on your access application by 20 November 2023. 

 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal 
with access applications made under Part 5 of the FOI Act.  

 
Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed and relevant 
information within our data management systems has been identified. Consistent with the FOI Act, 
this data has been collated into six records.  

 
In reviewing the information within these records, and applying the public interest test under 
section 17 of the FOI Act, I have decided to provide you with: 
 

• Partial access to 4 records; and 
• Full access to 2 records. 

 
Reasons for my decision are detailed further below in the statement of reasons.  
 
No information relating to ambulance requests were identified to be held by TCCS. In accordance 
with section 57 of the FOI Act, a copy of the application was provided to the Justice and Community 
Services Directorate (JACS) to determine if they would hold relevant information. JACS have advised 
that ambulance records are health records and are therefore not able to be requested under FOI. It 
is my understanding that JACS have contacted you directly in relation to this part of your 
application. 

http://www.act.gov.au/
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Statement of Reasons 
In making my decision on disclosing government information, I must identify all relevant factors in 
schedule 1 and 2 of the FOI Act and determine, on balance, where the public interest lies. In 
reaching my access decision, I have taken the following into account: 

 
Schedule 1: 

• No relevant factors identified. 
 

Schedule 2: 
Factors favouring disclosure in the public interest (Schedule 2.1) 

• Section 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability;  

• Section 2.1(a)(viii) - reveal the reason for a government decision and any background or 
contextual information that informed the decision; and 

• Schedule 2.1(a)(xiii) - contribute to the administration of justice generally, including 
procedural fairness. 

 
Factors favouring non-disclosure (Schedule 2.2)  

• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other 
right under the Human Rights Act 2016. 

 
In reviewing the relevant records, personal information relating to third parties has been identified. 
I find that factor 2.2(a)(ii) is relevant to this information and I must consider if the disclosure is 
likely to prejudice the protection of an individual’s right to privacy under the 
Human Rights Act 2004. I have found that this information is not readily available to the public and 
has not otherwise been disclosed by TCCS. I find that the protection of an individual’s right to 
privacy under the Human Rights Act 2004 carries significant weight. In this instance, I have found 
the disclosure of personal information to be, on balance, contrary to the public interest. 

 
I find that the factors favouring disclosure can be met with the deletion of information that is 
contrary to the public interest. A schedule of the relevant records is enclosed at Attachment A and 
a copy of the relevant records with deletions applied to information contrary to the public interest 
is enclosed at Attachment B. 
 
Charges 
In accordance with Freedom of Information (Fees) Determination 2018, a fee of $0.35 per page of 
information disclosed, except for the first 50 pages, may be applied to an access application. I have 
decided not to apply a fee to your application as the total number of pages marginally exceeds the 
fee-free threshold. 
 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications called a 
disclosure log. A copy of your application, my decision and records disclosed to you will be 
published on the TCCS Disclosure Log within 3 – 10 business days. Your personal information will be 
deleted from these copies prior to publication. 
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. 
You have the right to seek an Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in TCCS’ disclosure log, or a 
longer period allowed by the Ombudsman. 

 
If you wish to request a review of my decision, you may write to the Ombudsman at: 

http://www.act.gov.au/
https://www.legislation.act.gov.au/di/2018-197/
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
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The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT  2601 
Via email: actfoi@ombudsman.gov.au 

 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. 

 
Further information may be obtained from ACAT at: 

ACT Civil and Administrative Tribunal 
Level 4, 1 Moore Street 
GPO Box 370 
CANBERRA CITY ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au 
 

If you have any queries concerning the directorate’s processing of your request, or would like 
further information, please contact the TCCS FOI team on (02) 6207 2987 or email to 
tccs.foi@act.gov.au.  

 
Yours sincerely 

 
 
 

Cherie Hughes 
Information Officer 

 
14 November 2023 

http://www.act.gov.au/
mailto:actfoi@ombudsman.gov.au
http://www.acat.act.gov.au/
mailto:tccs.foi@act.gov.au


ATTACHMENT A - ACCESS APPLICATION SCHEDULE, FREEDOM OF INFORMATION 
Reference Number: 23-116 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  

Personal information or business affairs information will not be made available under this policy. If you think the content of your request would contain such 
information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.cityservices.act.gov.au/about-
us/freedom_of_information/disclosure-log  

Factors favouring non-disclosure:  

Schedule 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other right under the Human Rights Act 2016. 

  
 

Reference 
number 

Page 
number 

Description Date Status Reason for non-release or 
deferral 

Open Access release 
status 

1 1 - 25 CRM search results Multiple  Partial access Schedule 2.2(a)(ii) Not to be published on 
the TCCS Disclosure Log 
as the application 
relates to personal 
information.  

 

2 26 – 27 IAMS defects search results Multiple  Full access Not applicable 

3 28 – 38 IAMS search results Multiple  Partial access Schedule 2.2(a)(ii) 

4 39 – 49 Salesforce search results Multiple  Partial access Schedule 2.2(a)(ii) 

5 50 – 76 Work Orders_Franklin street and 
Flinders way 

Multiple  Partial access Schedule 2.2(a)(ii) 

6 77 – 82 Work Requests_Franklin street 
and Flinders way 

Multiple  Full access Not applicable 

Total number of documents: 6 

https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log


REFERENCE 
NUMBER

DATE 
CREATED

DATE LAST 
UPDATED STATUS QUEUE SUBJECT DESCRIPTION ADDRESS

CATEGORY_
LEVEL_2

CATEGORY_
LEVEL_3

CATEGOR
Y_LEVEL_
4 ASSIGNED

FOLLO
W_UP

COMMENT_
CATEGORY

180830-001208 30/08/2018 30/08/2018 Escalated
Municipal 
Services

FixMyStreet 
Submission: Footpath & 
Cycle path; Damage to 
path or others; Damage 
footpath;

Footpath & Cycle path
Damage to path or others
Damage footpath
kind of materials?*
Concrete
What is the issue?*
Cracked, broken or uneven
Could it cause a trip, fall or injury?*
Yes
Any additional information?

6 Franklin Street, 
Griffith ACT 2603, 
Australia Footpaths Damage

Request for 
Service

181030-000022 30/10/2018 30/10/2018 Escalated
Municipal 
Services

Road Safety : Fix My 
Street Report 
Submission

The posties that deliver in the Manuka Business 
precinct are reporting that vehicles are more often 
than not, speeding through the pedestrian crossing 
at 1 Captain Cook Crescent and not giving way to 
pedestrians.

The posties have reported that numerous times, 
vehicles have failed to give way to them as they are 
attempting to cross to the to the other side of the 
street via the pedestrian crossing

Is there an opportunity to install speed 
humps/pedestrian crossing lights at these crossings 
on both sides of Captain Cook Crescent?

1 Franklin Street, 
Griffith ACT 2603, 
Australia Road Safety Yes

Request for 
Service

180926-001026 26/09/2018 13/11/2018 Resolved
ACT Roads 
- Pot Holes

Man hole cover falling 
through outside 
Endeavor house along 
Franklin street, 
Manuka. Danger to 
pedestrians....

Man hole cover falling through outside Endeavor 
house along Franklin street, Manuka.  
  Danger to pedestrians. Franklin Street Pot Holes Road

Dean 
Newman No

Request for 
Service

Page 1 of 25 CRM search results

Transport Canberra and City Services 
FOI 23-116 | Page 1



181223-000253 23/12/2018 24/12/2018 Resolved
City 
Rangers

FixMyStreet 
Submission: Abandoned 
vehicle

Can you identify any nearby notable landmarks?: 
  Under cover car park on initial entrance level  
On public or private land?: 
  Public 
Type of vehicle?: 
  Car 
Where is the issue?: 
  Public park 
Vehicle make 
  Daewoo 
Vehicle model 
  Tacuma  
Vehicle color 
  Navy blue 
Vehicle registration plate 
  YKY 57S 
Have you seen this vehicle before?: 
  No 
How long has it been there?: 
  Longer than 10 Days 
Any vandalism?: 
  No 
 Verify Email Address: 
  

Franklin Street &, 
Flinders Way

Abandoned 
Vehicles No

Request for 
Service

190111-002121 11/01/2019 14/01/2019 Resolved
Municipal 
Services

Roads : Fix My Street 
Report Submission

Voucher parking 2 spaces for vehicles however 
regularly can fit 3 cars.  Perhaps check if should be 
3 spaces? I suppose if only 2 spaces and 3 cars 
parked just need a voucher displayed for 3rd car.  
Just don t want to be booked for not parking within 
space? Eg double parking?

7 Franklin St, 
Griffith ACT 2603, 
Australia Roads

Request for 
Service

190211-002532 11/02/2019 11/02/2019 Resolved
City 
Rangers

Investigation into 
damage to tree Franklin Street

 
No

Request for 
Service

190301-001758 1/03/2019 1/03/2019 Escalated
Municipal 
Services

Roads : Fix My Street 
Report Submission

Flinders Way Manuka
5 min parking outside Coles
Middle spot
Large pothole

Franklin Street &, 
Flinders Way, 
Griffith ACT 2603, 
Australia Roads

Nicholas 
Lourandos Yes

Request for 
Service

190227-000086 27/02/2019 4/04/2019 Escalated
Municipal 
Services

Blocked storm water 
drain. needs clearing.... Blocked storm water drain. needs clearing.

Franklin Street, and 
Flinders Griffith Stormwater

Margaret 
Perkovic

Request for 
Service

190121-002757 21/01/2019 8/08/2019 Resolved FMS Trees

FixMyStreet 
Submission: Trees & 
shrubs > New tree 
planting

Can you identify any nearby notable landmarks?: 
  Priceline 
What is the issue?: 
  New tree on street verge/nature strip 
Please provide more information 
  Tree has died and needs to be replaced.  
 Verify Email Address: 
  

13 Franklin St, 
Griffith ACT 2603, 
Australia

Grass, tree 
& shrubs Planting

Lisa 
Flederis

Page 2 of 25 CRM search results
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190808-002157 8/08/2019 14/08/2019 Resolved
ACT Roads 
- Pot Holes

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > 
Potholes

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Shell Driveway on Finders Way 
What is the issue?: 
  Potholes 
What type of pothole are you reporting?: 
  New 
Where is the pothole?: 
  Other

7 Franklin St, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service

190827-000163 27/08/2019 5/09/2019 Resolved
Streetlight
s

Streetlight out - 
NeatStreets Ref: 
#10084174

Pole number N338608 out. Reported on 
05/08/2029 but the job has not been done.

8 Franklin Street, 
Griffith

Street 
Lights Streetlights

Single 
bulb out

191022-000459 22/10/2019 22/10/2019 Resolved
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles; 
Parking & vehicles;

Roads, parking & vehicles
Parking & vehicles
What is being requested?*
Request new parking signage
Why do you believe this change is required?*
Customer would like a handicapped spot placed out 
the front of the workplace. (endeavour house)

3 Franklin St, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
new 
parking 
signage

Greg 
Newham

Request for 
Service

191126-002533 26/11/2019 27/11/2019 Escalated
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > Road 
condition & safety

What is the issue?: 
  Road condition & safety 
What would you like to report?: 
  Faded linemarking 
Please provide more information 
  Faded corner marking 
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No

18-20 Franklin St, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Road & 
traffic

Road 
condition 
& safety Yes

Request for 
Service

191126-002535 26/11/2019 28/11/2019 Resolved ACT Roads

FixMyStreet 
Submission: Cycle & 
footpaths > Shared 
paths > Damage to path 
or other

What is the issue?: 
  Damage to path or other 
What is the damage?: 
  Cracked, broken or uneven 
What is the material?: 
  Concrete 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  Yes 
Please provide more information:

Manuka Shops 
Franklin St, Griffith 
ACT 2603, Australia

Cycle & 
footpaths

On road 
cycle lanes

Damage 
to path or 
other

Request for 
Service

Page 3 of 25 CRM search results
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200108-002203 8/01/2020 15/01/2020 Resolved
ACT Roads 
- Pot Holes

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > 
Potholes

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Entrance to Coles underground carpark 
What is the issue?: 
  Potholes 
What type of pothole are you reporting?: 
  Recurring 
Where is the pothole?: 
  Road 
 Verify Email Address: 
  xxxxxx@iinet.net.au

FRANKLIN STREET, 
GRIFFITH ACT 2603

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service

191127-002331 27/11/2019 31/01/2020 Resolved ACT Roads

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Parking & vehicles > 
Request replacement 
parking signage

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Adjacent Manuka court 
What is the issue?: 
  Request replacement parking signage 
Is the sign:: 
  Broken / damaged 
What did the sign say? 
  73. No stop & load zone signs twisted around. Not 
enforcable 
Does it affect the flow for traffic or cyclists?: 
  No

Shops, 8 Franklin St, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
replacem
ent 
parking 
signage

 
Yes

Request for 
Service

191126-002527 26/11/2019 5/02/2020 Resolved ACT Roads

FixMyStreet 
Submission: Parks & 
public spaces > Signs > 
Request cleaning, 
repair or maintenance

What is the issue?: 
  Request cleaning, repair or maintenance 
What are you requesting?: 
  Repair 
What needs to be cleaned, repaired or maintained? 
  Damaged sign  
Could it cause a trip, fall or injury?: 
  No 
Is it blocking an access?: 
  No

18-20 Franklin St, 
Griffith ACT 2603, 
Australia

Parks & 
public 
spaces Signs

Request 
cleaning, 
repair or 
maintena
nce

 
Yes

Request for 
Service

Page 4 of 25 CRM search results
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200204-001679 4/02/2020 18/02/2020 Escalated
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Parking & vehicles > 
Request new parking 
signage

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Endeavour House, Cnr Franklin Street and Captain 
Cook Crescent 
What is the issue?: 
  Request new parking signage 
Why do you believe this change is required? 
  Dementia Australia supports clients with 
Dementia. Can the Commercial Loading Zone be 
changed to a General Loading Zone to allow drop-
offs in a non-metered parking space? Most of our 
clients have mobility issues and will need extra time 
allowed. 
 Phone Number: 
   
 Verify Email Address: 
  xxxxl@xxxxxxx.org.au

ENDEAVOUR 
HOUSE 1 FRANKLIN 
STREET, GRIFFITH 
ACT 2603

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
new 
parking 
signage Yes Complaint

200325-000594 25/03/2020 21/04/2020 Resolved
ACT Roads 
- Pot Holes

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > 
Potholes

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  in the intersection, right hand lane when heading 
south 
What is the issue?: 
  Potholes 
What type of pothole are you reporting?: 
  New 
Where is the pothole?: 
  Road 
 Phone Number: 
   
 Verify Email Address: 
  
2116102532020@accesscanberra.act.gov.au.invalid

1-7 FRANKLIN ST, 
GRIFFITH ACT 2603

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service

190712-000422 12/07/2019 22/04/2020 Resolved
Streetlight
s

FixMyStreet 
Submission: Streetlights 
> Multiple bulbs out

What is the issue?: 
  Multiple bulbs out 
Pole number (if known) 
  undefined 
Please provide more information 
  There are no lights working at all on Franklin St 
from National Circuit to at least Dominion Circuit. It 
is totally dark going to the carpark. 
 Verify Email Address: 
  xxxxxxx@outlook.com

Franklin St, Griffith 
ACT 2603, Australia

Street 
Lights Streetlights

Multiple 
bulbs out

Page 5 of 25 CRM search results
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200521-002437 21/05/2020 22/05/2020 Escalated
Municipal 
Services

FixMyStreet 
Submission: Grass, 
trees & shrubs > Grass 
& weeds > Request 
mowing or 
maintenance

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  On the corner of Canberra Ave and Captin Cook 
Cres. 
What is the issue?: 
  Request mowing or maintenance 
What is the issue?: 
  Overgrown grass  
Is it blocking access or line of sight?: 
  No 
Could it cause a trip, fall or injury?: 
  Yes 
Please provide more information 
  The grass is overgrowing at an exponential rate. I 
dont  believe the ACT government is currently 
conducting a frequent moving on the government 
own land. Please conduct asap as it could cause 
accident. 
 Verify Email Address: 
 xxxx@au.xxxxxxxx.com

ENDEAVOUR 
HOUSE 1 FRANKLIN 
ST, GRIFFITH ACT 
2603

Grass, tree 
& shrubs

Grass & 
weeds

Request 
mowing 
or 
maintena
nce

Greg 
Newham Yes

Request for 
Service

200204-001734 4/02/2020 15/07/2020
Forwarded 
to SME

Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Parking & vehicles > 
Request new parking 
signage

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Endeavour House - the paid parking along Captain 
Cook Crescent 
What is the issue?: 
  Request new parking signage 
Why do you believe this change is required? 
  Dementia Australia is moving to Griffith next 
month and we will be holding support programs for 
clients with Dementia. Can one of the metered 
carparks on Captain Cook Crescent at Endeavour 
House be designated as a Disabled Parking space? 
 Phone Number: 
   
 Verify Email Address: 
  

ENDEAVOUR 
HOUSE 1 FRANKLIN 
STREET, GRIFFITH 
ACT 2603

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
new 
parking 
signage

Pauline 
Bennett Yes

Request for 
Service

Page 6 of 25 CRM search results
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200717-002270 17/07/2020 11/08/2020 Resolved
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > Road 
condition & safety

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  On Franklin St between Capt Cook Cres & Flinders 
Way there are no pedestrian crossings whatsoever 
What is the issue?: 
  Road condition & safety 
What would you like to report?: 
  Request new pedestrian crossing 
Please provide more information 
  Dementia Australia are relocating into Endeavour 
House, cnr Franklin and Captain Cook Cres.  Parking 
primarily will be at the Coles Manuka Secure 
Carparking, however along Franklin Street there are 
no pedestrian crossings whatsoever.   
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  Yes 
 Phone Number: 
   
 Verify Email Address: 
 xxxxx@xxxxxx.org.au

ENDEAVOUR 
HOUSE 1 FRANKLIN 
ST, GRIFFITH ACT 
2603

Roads, 
parking & 
vehicles

Road & 
traffic

Road 
condition 
& safety Yes

Request for 
Service

200820-001047 20/08/2020 20/08/2020 Resolved
Municipal 
Services

FixMyStreet 
Submission: Parks & 
public spaces; Toilets;

Parks & public spaces
Toilets
What is being requested?*
Request cleaning, repair or maintenance
What is the issue?*
Repair
What needs to be cleaned, repaired or maintained? 
*
Hand dryer stick on in disabled toilet.

SHOPS 14 FRANKLIN 
ST, GRIFFITH ACT 
2603

Parks & 
public 
spaces Toilets

Request 
cleaning, 
repair or 
maintena
nce

Margaret 
Perkovic

Request for 
Service

Page 7 of 25 CRM search results
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200810-001678 10/08/2020 9/09/2020 Resolved ACT Roads

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > Road 
signs

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Franklin Street, Griffith adjacent COLES EXPRESS 
SHELL SERVICE STATION 
What is the issue?: 
  Road signs 
What are you requesting?: 
  Replacement of existing signage 
Please provide more information 
  Sign post with NO STOPPING left arrow and PAY 
PARKING right arrow not securely fixed in ground.  
Signs are bent and rotated away from road side, 
both zones unenforceable, leading to dangerous 
parking in NO STOPPING zone. Urgent. ACT 
PARKING OPS. 
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  No

ENDEAVOUR 
HOUSE 7 FRANKLIN 
ST, GRIFFITH ACT 
2603

Roads, 
parking & 
vehicles

Road & 
traffic

Road 
signs

 Request for 
Service

200827-000622 27/08/2020 11/09/2020 Resolved
ACT Roads 
- Pot Holes

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > 
Potholes

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  At the entrance of the Coles Manuka car park. 
What is the issue?: 
  Potholes 
What type of pothole are you reporting?: 
  New 
Where is the pothole?: 
  Road 
 Verify Email Address: 
  xxxxxxx@gmail.com

ENDEAVOUR 
HOUSE 1 FRANKLIN 
ST, GRIFFITH ACT 
2603

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service

200903-001351 3/09/2020 11/09/2020 Resolved
ACT Roads 
- Pot Holes

FixMyStreet 
Submission: Roads, 
parking & vehicles; 
Roads & traffic;

Roads, parking & vehicles
Roads & traffic
What is being requested?*
Potholes
What type of pothole are you reporting?*
New pothole
Where is the issue?*
Road
Please provide more information
CAR PARK ENTRANCE TO COLES MANUKA ON 
FRANKLIN STREET,LARGE POT HOLES.MANY 
THANKS

FRANKLIN STREET 
GRIFFITH

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service
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201028-001992 28/10/2020 4/11/2020
Action Not 
Required ACT Roads

FixMyStreet 
Submission: Water; 
Stormwater & 
sewerage;

Water
Stormwater & sewerage
Water leak/flooding
What would you like to report?*
Flooding
Can you identify the source of the issue (e.g. 
manhole, sewerage, drain)?*
Blocked stormwater drain adjacent to the childcare 
and Mcdonalds in Manuka.  The pooling water has 
become a breeding ground for mosquitos, 
customer says they are in the thousands/millions 
and the water has stagnated to the point it is 
allowing algae to grow and is concerned that this is 
becoming a serious health hazard
Is it posing a safety hazard?*
Yes
Could it cause a trip, fall or injury?*
Yes
Is it causing traffic or cyclists to swerve?*
Yes

ENDEAVOUR 
HOUSE 1 FRANKLIN 
ST, GRIFFITH ACT 
2603

Water & 
Sewerage

Stormwater 
& sewerage

Water 
leak / 
flooding

Request for 
Service

201202-002908 2/12/2020 3/12/2020
In 
Progress

Streetlight
s

FixMyStreet 
Submission: Streetlights 
> Multiple bulbs out

What is the issue?: 
  Multiple bulbs out 
Pole number (if known) 
  220128 
Please provide more information 
  multiple bulbs out on canberra avenue near 
manuka oval 
 
 Verify Email Address: 
  252222122020@accesscanberra.act.gov.au.invalid

15 FRANKLIN ST, 
GRIFFITH ACT 2603

Street 
Lights Streetlights

Multiple 
bulbs out

210119-001373 19/01/2021 21/01/2021
Action Not 
Required ACT Roads

FixMyStreet 
Submission: Parks & 
public spaces > Signs > 
Request cleaning, 
repair or maintenance

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  located outside shell service station - stop sign 
damage  
What is the issue?: 
  Request cleaning, repair or maintenance 
What are you requesting?: 
  Repair 
What needs to be cleaned, repaired or maintained? 
  Stop sign damaged 
Could it cause a trip, fall or injury?: 
  No 
Is it blocking an access?: 
  No

1-17 FRANKLIN ST, 
GRIFFITH ACT 2603

Parks & 
public 
spaces Signs

Request 
cleaning, 
repair or 
maintena
nce

Request for 
Service
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210317-000956 17/03/2021 20/04/2021 Resolved ACT Roads

FixMyStreet 
Submission: Roads, 
parking & vehicles; 
Roads & traffic;

Roads, parking & vehicles
Roads & traffic
What is being requested?*
Potholes
What type of pothole are you reporting?*
New pothole
Where is the issue?*
Other
Please provide more information
DRIVE WAY ENTRANCE TO COLES MANUKA. 
FRANKLIN STREET GRIFFITH.MANY THANKS.

FRANKLIN STREET 
GRIFFITH

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service

210406-000433 6/04/2021 20/04/2021 Resolved ACT Roads

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > 
Potholes

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Obvious when you enter the car park 
What is the issue?: 
  Potholes 
What type of pothole are you reporting?: 
  New 
Where is the pothole?: 
  Intersection 
 
 Verify Email Address: 
  xxxx@xxxxxx.com.au

Opposite 
ENDEAVOUR 
HOUSE 7 FRANKLIN 
ST, GRIFFITH ACT 
2603 at entrance to 
Star Car Wash

Roads, 
parking & 
vehicles

Road & 
traffic Potholes

Request for 
Service

180831-000666 31/08/2018 4/09/2018 Escalated
Municipal 
Services

FixMyStreet 
Submission: Footpath & 
Cycle path; Damage to 
path or others; Damage 
footpath;

Footpath & Cycle path
Damage to path or others
Damage footpath
kind of materials?*
Pavers
What is the issue?*
Uplifting due to tree root
Could it cause a trip, fall or injury?*
No
Any additional information?
The trees outside the Coles in Manuka are lifting 
the pavers and will cause a fall very soon.

1-15 Flinders Way, 
Griffith ACT 2603, 
Australia Footpaths Damage

Ryan 
Bacon

Request for 
Service
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180924-002025 24/09/2018 25/09/2018 Escalated
Municipal 
Services

Roads : Fix My Street 
Report Submission

Good afternoon,

Please arrange for the following existing Loading 
Zones in Manuka / Griffith to be converted to 24 
hour loading zones.
- Franklin Street adjacent Capitol Theatre Centre
- Franklin Street adjacent TAB
- Flinders Way adjacent Gelatissimo (the road 
markings for this loading zone do not match the 
position of the left arrow sign, please consider 
correcting this)
It is reasonable for these zones to be converted to 
24 hours as all other parking restrictions in the 
Manuka precinct are either enforceable after-hours 
OR the restrictions change after hours.  The 
conversion of these zones will make the zones 
more consistent across Manuka and will better 
facilitate deliveries to/from businesses in the area.
As the team leader for LPR parking enforcement, I 
have observed a need for more after-hours loading 
zones in the area.
Many thanks

The Terrace, Shop 4 
Flinders Way, 
Manuka ACT 2603, 
Australia Roads

Margaret 
Perkovic Yes

Request for 
Service

181011-001818 11/10/2018 15/10/2018 Resolved FMS Trees

Trees & Shrubs : Fix My 
Street Report 
Submission

I am asking that the trees be trimmed back, on 
Flinders way, between Murray Way and Franklin St 
as the leaves and flowers both block gutters and 
also sit on awnings.

7/18 Flinders Way, 
Griffith ACT 2603, 
Australia

Grass, tree 
& shrubs Yes

181126-000826 26/11/2018 27/11/2018 Escalated
Municipal 
Services

Customer would like to 
see the speed bumps 
put back into place 
along Flinders Way. 
Since they have been 
removed the cars are 
flying past at over 
80km. Perhaps there 
could be a speed van 
put in place in the 
mean time, there are a 
lot of ...

Customer would like to see the speed bumps put 
back into place along Flinders Way. Since they have 
been removed the cars are flying past at over 
80km. Perhaps there could be a speed van put in 
place in the mean time, there are a lot of children 
in the area. Flinders Way Roads

Colleen 
Exposito

Request for 
Service
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181223-000253 23/12/2018 24/12/2018 Resolved
City 
Rangers

FixMyStreet 
Submission: Abandoned 
vehicle

Can you identify any nearby notable landmarks?: 
  Under cover car park on initial entrance level  
On public or private land?: 
  Public 
Type of vehicle?: 
  Car 
Where is the issue?: 
  Public park 
Vehicle make 
  Daewoo 
Vehicle model 
  Tacuma  
Vehicle color 
  Navy blue 
Vehicle registration plate 
  YKY 57S 
Have you seen this vehicle before?: 
  No 
How long has it been there?: 
  Longer than 10 Days 
Any vandalism?: 
  No 
 Verify Email Address: 
  xxxxxxx@hotmail.com

Franklin Street &, 
Flinders Way

Abandoned 
Vehicles No

Request for 
Service

181212-001843 12/12/2018 15/01/2019 Resolved
ACT Roads 
- Pot Holes

 has called 
requesting repair of a 
pot hole located next to 
the pedestrian crossing 
at 17 Flinders Way in 
Griffith.  states 
that often cars are 
parked over the top of 
this pot hole which may 
make it hard to see....

 has called requesting repair of a pot hole 
located next to the pedestrian crossing at 17 
Flinders Way in Griffith.   states that often cars 
are parked over the top of this pot hole which may 
make it hard to see. 17 Flinders Way Pot Holes Road Yes

Request for 
Service

190218-001019 18/02/2019 18/02/2019 Escalated
Municipal 
Services

Put in a 50 kilometre 
speed limit and 
reinstate the speed 
bumps which were 
removed....

Put in a 50 kilometre speed limit and reinstate the 
speed bumps which were removed.

Flinders Way, 
Griffith ACT 2603, 
Australia

Traffic & 
Road Signs

Margaret 
Perkovic Yes

Request for 
Service

190301-001758 1/03/2019 1/03/2019 Escalated
Municipal 
Services

Roads : Fix My Street 
Report Submission

Flinders Way Manuka
5 min parking outside Coles
Middle spot
Large pothole

Franklin Street &, 
Flinders Way, 
Griffith ACT 2603, 
Australia Roads

Nicholas 
Lourandos Yes

Request for 
Service
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190212-002893 12/02/2019 4/03/2019 Resolved FMS Trees

FixMyStreet 
Submission: Trees & 
shrubs > Fallen tree

Can you identify any nearby notable landmarks?: 
  Griffith Oval  
Is the tree blocking a road?: 
  No 
How tall is the tree?: 
  As tall as a house 
Is it causing an obstruction?: 
  No 
Please describe the issue or upload a photo in the 
next section so we can assess your request 
  Several large Elm trees situated next to the 
stormwater drain nearest the Griffith playing fields 
have snapped and sheered off in the very high 
winds falling across the cycle and walk way.  The 
tree debris is extensive.  
 Verify Email Address: 
  xxxxxxx@gmail.com

Flinders Way, Red 
Hill ACT 2603, 
Australia

Grass, tree 
& shrubs Obstruction Fallen

190408-000903 8/04/2019 11/04/2019 Resolved
ACT Roads 
- Pot Holes

FixMyStreet 
Submission: Potholes > 
Road

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Outside Coles - the middle 5 minute parking space - 
pothole 30 cm wide and 15 cm deep 
What is the issue?: 
  Recurring 
Where is the issue?: 
  Road 
Please provide more information 
  It s deep and could puncture a tyre 
 Verify Email Address: 
  Flinders Way Pot Holes Road

Dean 
Newman

Request for 
Service

190502-000728 2/05/2019 2/05/2019 Escalated
Municipal 
Services

Other : Fix My Street 
Report Submission

RE: Noise levels after 10pm at Manuka Terrace

Charter Hall (Manuka Terrace) has approved private 
contractors after hours construction of a small shop 
above Coles from 11pm to 7am in order to abate 
noise for customers at Coles during the day. The 
noise levels however greatly exceed legal noise 
thresholds for a residential area after 10pm. The 
permit to construct a privately held store at the 
cost of residents living in the complex is a violation. 
Charter Hall management needs to stop 
construction activity immediately or risk further 
legal action.

Regards

18 Flinders Way, 
Griffith ACT 2603, 
Australia Other Yes

Request for 
Service

190329-000860 29/03/2019 14/05/2019 Resolved
Municipal 
Services

Nature Strips : Fix My 
Street Report 
Submission Please clean the footpaths outside M Centre.

17 Flinders Way, 
Griffith ACT 2603, 
Australia

Naturestrip
s

Margaret 
Perkovic Yes

Request for 
Service
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190628-001243 28/06/2019 2/07/2019
Forwarded 
to SME

Municipal 
Services

Snap Send Solve - 
General Request - 
743223

Adshell bus shelter outside Coles, at Franklin St. 
Griffith has been smashed. Fyshwick cleaning team 
has removed the broken glass on the floor. Still 
there is hanging broken glass that needs immediate 
attention.  
   Sent via Snap Send Solve   Fri 28/06/2019 10:43 
AM

18, Flinders Way, 
Griffith, 2603, ACT Bus Stops Yes

Request for 
Service

190730-001689 30/07/2019 30/07/2019 Escalated
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > Road 
condition & safety

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Outside oliver brown and mee’s sushi 
What is the issue?: 
  Road condition & safety 
What would you like to report?: 
  Other 
Please provide more information 
  Kerb and gutter damaged and dangerous 
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  No 
 Verify Email Address: 
  xxxxxx@xxxx.com

Shops, 11 Flinders 
Way, Griffith ACT 
2603, Australia

Roads, 
parking & 
vehicles

Road & 
traffic

Road 
condition 
& safety Yes

Request for 
Service

190812-000957 12/08/2019 12/08/2019 Resolved
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Parking & vehicles > 
Request new parking 
signage

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Adjacent to Manuka steakhouse 
What is the issue?: 
  Request new parking signage 
Why do you believe this change is required? 
  Confusing signage. SIGNS pointing left conflict ONE 
says five minute PARKING OTHER says 2p all other 
times when this should be pointing to the right. 
Means that can t enforce IN this area

Flinders Way, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
new 
parking 
signage

Greg 
Newham

Request for 
Service
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190822-001663 22/08/2019 22/08/2019 Resolved
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Parking & vehicles > 
Request replacement 
parking signage

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  5 min parking zone adjacent the Steakhouse next 
to Manuka Terrace 
What is the issue?: 
  Request replacement parking signage 
Is the sign:: 
  Other 
Please provide more information 
  Officer 73. A 2 hr parking all other times has 
appeared on top of existing 5min all times sign. 
These are contradictory to each other and Parking 
Operations is unable to enforce against this sign 
arrangement. There isnt a closing sign for the 2hr. 
What did the sign say? 
  Left hand arrow on a 2 HR all other times 
Does it affect the flow for traffic or cyclists?: 
  No

19 Flinders Way, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
replacem
ent 
parking 
signage

Greg 
Newham

Request for 
Service

190910-001327 10/09/2019 11/09/2019 Escalated
Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > Road 
signs

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  On Flinders Way, adjacent Gelatissimo, McDonald 
s, Manuka. 
What is the issue?: 
  Road signs 
What are you requesting?: 
  Replacement of existing signage 
Please provide more information 
  The recently installed "2P ALL OTHER TIMES" 
alongside the existing Loading Zone signs both 
contain left arrows.  This renders the 2 hour zone 
unenforceable by Parking Operations staff, allowing 
vehicles to park continuously outside of hours. 
Is it posing a safety hazard?: 
  No 
Could it cause a trip, fall or injury?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No

18 Flinders Way, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Road & 
traffic

Road 
signs

 
Yes

Request for 
Service
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191010-001787 10/10/2019 14/10/2019 Resolved FMS Trees

FixMyStreet 
Submission: Grass, 
trees & shrubs > Trees 
& shrubs > Pruning

What is the issue?: 
  Pruning 
Is the tree/shrub growing from private or public 
land?: 
  Public 
What needs to be pruned?: 
  Tree 
Why does the tree need pruning?: 
  Removal of low branches 
Is it blocking a road or laneway?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No 
Could it cause a trip, fall or injury?: 
  Yes 
Was this caused by a recent storm?: 
  No 
Please provide more information 
  Street trees need low branches cut

Flinders Way, 
Griffith ACT 2603, 
Australia

Grass, tree 
& shrubs

Tree & 
shrubs Pruning

190910-001358 10/09/2019 25/11/2019 Resolved ACT Roads

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Roads & traffic > Road 
signs

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  2 x sign poles on Flinders Way.  Adj Manuka Steak 
House and Adj McDonald s 
What is the issue?: 
  Road signs 
What are you requesting?: 
  Replacement of existing signage 
Please provide more information 
  The 2 sign poles are not securely fixed in the 
ground.  RIGHT arrow 5 minute sign adj Manuka 
Steak House and DOUBLE arrow no stopping sign 
adj McDonald s both regularly spun away from 
road, unenforceable restrictions and causing 
dangerous parking. 
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No

18 Flinders Way, 
Griffith ACT 2603, 
Australia

Roads, 
parking & 
vehicles

Road & 
traffic

Road 
signs

 Request for 
Service
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200128-000065 28/01/2020 30/01/2020 Resolved
Municipal 
Services

FixMyStreet 
Submission: Parks & 
public spaces > Signs > 
Report safety concern

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Public park pathways opposite Amaya and the 
Griffith Oval 
What is the issue?: 
  Report safety concern 
What are you reporting?: 
  Other 
Please provide more information 
  Dogs on Lead signage is required on the public 
path and cycle ways. 
 
 Verify Email Address: 
  xxxxxx@gmail.com Flinders Way

Parks & 
public 
spaces Signs

Report 
safety 
concern Yes

Request for 
Service

200313-001051 13/03/2020 21/05/2020 Resolved
Municipal 
Services

Water not running in 
Public Toilets

Mens and Womens toilets water at the Griffth 
Shops are not running. I have tried to contact the 
City Services Depot for Griffith however was not 
able to speak to anyone as the number kept cutting 
out. 15 Flinders Way Roads

Greg 
Newham

Request for 
Service

200531-000144 31/05/2020 31/05/2020 Escalated
Municipal 
Services

FixMyStreet 
Submission: Parks & 
public spaces > Fencing 
& bollards > Graffiti & 
vandalism

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Telstra site corner of Flinders Way and Murray 
Cres 
What is the issue?: 
  Graffiti & vandalism 
Describe what has been vandalised 
  New bollards around the Telstra station site have 
been vandalised. One pulled out and removed, 
another pulled up and left on an angle. 
Is it posing a safety hazard?: 
  Yes 
If the vandalism is graffiti, is it offensive, 
threatening, racist or obscene?: 
  No 
 Verify Email Address: 
 xxxxxx@xxxxxx.com.au

2 FLINDERS WAY, 
GRIFFITH ACT 2603

Parks & 
public 
spaces

Fencing & 
Bollards

Graffiti & 
vandalism

Nicholas 
Lourandos

Request for 
Service
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200904-000979 4/09/2020 7/09/2020 Resolved
Municipal 
Services Noise nuisance

This car is frequently driven through Manuka with 
extremely loud music and a heart thumping base. 
You can hear it approaching a block away. 

I own a business in Manuka and this car disturbs
the peace and isn’t appreciated by residents, 
shoppers and business owners. 

The driver usually drives through the streets in one 
direction and then the other so I was able to 
photograph it today. 

Can anything be done about it please?

Best regards,
SHOPS 1 FLINDERS 
WAY, GRIFFITH ACT 
2603 Other

Greg 
Newham Yes Complaint

200820-000482 20/08/2020 8/09/2020
Forwarded 
to SME

Municipal 
Services

FixMyStreet 
Submission: Roads, 
parking & vehicles; 
Parking & vehicles;

Roads, parking & vehicles
Parking & vehicles
What is being requested?*
Request new parking signage
Why do you believe this change is required?*
The area is confusing and people are parking on the 
red bricks. Getting infringements. Could some 
bollards or no parking signs be placed so that 
people stop parking there. Would also like to 
request that the 2 5minute parking spots out the 
front of the restaurant could be changed to reflect 
that they are waiting bays.

25 FLINDERS WAY, 
GRIFFITH ACT 2603

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
new 
parking 
signage Yes

Request for 
Service

200929-002200 29/09/2020 29/09/2020
Unresolve
d

TCCS AMIS 
Place Mgt 
Operation
s

FixMyStreet 
Submission: Cycle & 
footpaths; Shared 
paths; Blocking the 
path;

Cycle & footpaths
Shared paths
Blocking the path
What is causing the obstruction?*
Other
Could it cause a trip fall or injury?*
No
is it causing traffic or cyclists to swerve?*
No
Please provide more information

 works for Parks Construction in VIC and 
needs to block off a section of the footpath to be 
able to remove the ATM on 9/10 only for the day.

18 FLINDERS WAY, 
GRIFFITH ACT 2603

Cycle & 
footpaths

Shared 
paths

Blocking 
the path
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201009-000128 9/10/2020 15/10/2020
In 
Progress

TCCS AMIS 
Place Mgt 
Planning

FixMyStreet 
Submission: Trees, 
Grass & shrubs; Grass & 
Weeds; Request 
mowing or 
maintenance;

Trees, Grass & shrubs
Grass & Weeds
Request mowing or maintenance
What is the issue? *
Overgrown grass
Is it blocking access or line of sight?
No
Could it cause a trip, fall or injury?*
No
Please provide more information
LONG GRASS ALONG THE WHOLE STRETCH OF 
FLINDERS WAY GRIFITH

FLINDERS WAY, 
GRIFFITH

Grass, tree 
& shrubs

Grass & 
weeds

Request 
mowing 
or 
maintena
nce

201029-000792 29/10/2020 12/11/2020 Resolved FMS Trees

FixMyStreet 
Submission: Trees, 
Grass & shrubs; Trees & 
shrubs; Remove fallen 
branch;

Trees, Grass & shrubs
Trees & shrubs
Remove fallen branch
Is it located on private or public land? *
Public
Was this caused by a recent storm? *
No
Has it caused damage to private property? *
No
Is the tree blocking a road? *
No
Is it causing traffic or cyclists to swerve? *
No
Is it causing an obstruction to a driveway or 
footpath? *
No
Could it cause a trip, fall or injury? *
No
Please provide more information
There is a very large tree behind the storage sheds 
at the CSG Flinders oval that is on a very dangerous 
lean.  Could this please be inspected as many 
people use the walking track around there and 
branches could start to fall. Flinders Way

Grass, tree 
& shrubs

Tree & 
shrubs

Remove 
fallen 
branch

190903-001290 3/09/2019 16/11/2020 Resolved ACT Roads

Really bad pole holes in 
car park. Snap, Send, 
Solve....

Really bad pole holes in car park.  

  Snap, Send, Solve.
Flinders Way, 
Griffith, 2603, ACT Roads Yes

Request for 
Service
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201130-002551 30/11/2020 15/12/2020
In 
Progress

TCCS AMIS 
Place Mgt 
Operation
s

FixMyStreet 
Submission: Trees, 
Grass & shrubs; Grass & 
Weeds; Request 
mowing or 
maintenance;

Trees, Grass & shrubs
Grass & Weeds
Request mowing or maintenance
What is the issue? *
Area missed
Is it blocking access or line of sight?
No
Could it cause a trip, fall or injury?*
No
Please provide more information
Area near creek has been missed. No follow up with 
whipper snippper. 
OPPOSITE BLOCK OF APARTMENTS Flinders Way

Grass, tree 
& shrubs

Grass & 
weeds

Request 
mowing 
or 
maintena
nce

201123-002023 23/11/2020 17/12/2020
Action Not 
Required ACT Roads

FixMyStreet 
Submission: Cycle & 
footpaths > Shared 
paths > Damage to path 
or other

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Entry and exit of drive-thru 
What is the issue?: 
  Damage to path or other 
What is the damage?: 
  Cracked, broken or uneven 
What is the material?: 
  Concrete 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  Yes 
Please provide more information: 
  The pedestrian crossing markings on the maccas 
drive-thru is faded and cracked and cannot fully be 
seen. Needed to repaint however will need to 
communicate to maccas for a good time to 
complete. Very dangerous.  
 
 Verify Email Address: 
  James@xxxxxx.com.au

18 FLINDERS WAY, 
GRIFFITH ACT 2603

Cycle & 
footpaths

Shared 
paths

Damage 
to path or 
other

Request for 
Service
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210111-001905 11/01/2021 12/01/2021
In 
Progress

TCCS AMIS 
Place Mgt 
Operation
s

FixMyStreet 
Submission: Cycle & 
footpaths > Fencing & 
bollards > Report safety 
concern

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  The 2 cm lip of the concrete drive through 
driveway at McDonalds which exits at Flinders Way. 
What is the issue?: 
  Report safety concern  
What are you reporting?: 
  Other 
Please provide more information 
  Yesterday at about 1540 while walking from 
where she had parked her car to Coles Manuka, my 
70 year old wife tripped on the 2cm concrete lip to 
the drive through driveway at McDonalds where it 
exits into Flinders way, damaging her nose and lip. 
 
 Phone Number: 
   
 Verify Email Address: 
  

McDonalds Fast 
Food, Tenancy 1, 
Manuka Plaza, 
Flinders Way, 
Manuka

Cycle & 
footpaths

Fencing & 
Bollards

Report 
safety 
concern

210314-000351 14/03/2021 16/03/2021
Action Not 
Required ACT Roads

FixMyStreet 
Submission: Roads, 
parking & vehicles > 
Parking & vehicles > 
Request new parking 
signage

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Flinders Way from Manuka roundabout towards 
Grammar School 
What is the issue?: 
  Request new parking signage 
Why do you believe this change is required? 
  All day parking on Flinders Way in Griffith is a 
traffic hazard. The road from Manuka up the 
Grammar School is not wide enough to 
accommodate parked cars and two passing 
vehicles. Vehicles cross on to the other side of the 
road to avoid parked cars. 
 Verify Email Address: 
  xxxxxxx@gmail.com Flinders Way

Roads, 
parking & 
vehicles

Parking & 
vehicles

Request 
new 
parking 
signage

Request for 
Service
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201029-001847 29/10/2020 18/03/2021
In 
Progress

TCCS AMIS 
Concrete

FixMyStreet 
Submission: Cycle & 
footpaths; Shared 
paths; Damage to path 
or other;

Cycle & footpaths
Shared paths
Damage to path or other
What is the issue? *
Cracked, broken or uneven
What is the material? *
Brick or concrete pavers
Could it cause a trip, fall or injury?*
Yes
Is it causing traffic or cyclists to swerve?*
No
Please provide more information
xxxxxx has tripped over on the lifted red pavement 
and fallen over on the 26/11/2020 (10.00am) just 
down the stairs after walking out of 
Commonwealth Bank in Manuka (Flinders Way)  - 
directly before the pedestrian crossing.  There were 
people who watched and were concearned. 
Advised that he now has a fractured right shoulder 
and pain on the left sie of his ribs.  Went to the 
Canberra Hospital - X-ray shows fracture. He now 
unable to go to work.

15 flinders way 
Griffith

Cycle & 
footpaths

Shared 
paths

Damage 
to path or 
other

201110-000665 10/11/2020 18/03/2021
In 
Progress

TCCS AMIS 
Concrete

FixMyStreet 
Submission: Cycle & 
footpaths; Shared 
paths; Damage to path 
or other;

Cycle & footpaths
Shared paths
Damage to path or other
What is the issue? *
Cracked, broken or uneven
What is the material? *
Brick or concrete pavers
Could it cause a trip, fall or injury?*
Yes
Is it causing traffic or cyclists to swerve?*
Yes
Please provide more information
Snap Send Solve - Pavement - Damaged - 1299100
Incident Type: Pavement - Damaged
Notes: I just twisted my ankle on this broken paving 
outside Coles Rebekah 
Photos in link below - 
https://services.snapsendsolve.com/reports/view/
1299100?signature=eyJhbGciOiJIUzI1NiIsInR5cCI6Ik
pXVCJ9.eyJyZXBvcnRJZCI6MTI5OTEwMCwiaWF0Ijox
NjA0OTU1Njk4fQ.YFA-
jWA1c59Czcyc3v7HSSJVvf6gJWbt6-aNJx9A4j4

18 FLINDERS WAY, 
GRIFFITH ACT 2603

Cycle & 
footpaths

Shared 
paths

Damage 
to path or 
other
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201110-001150 10/11/2020 12/04/2021
In 
Progress

TCCS AMIS 
Concrete

FixMyStreet 
Submission: Cycle & 
footpaths > Shared 
paths > Damage to path 
or other

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Trees located outside Wok Me, Manuka Steak 
House and near crossing  
What is the issue?: 
  Damage to path or other 
What is the damage?: 
  Uplifting due to tree root 
What is the material?: 
  Brick or concrete pavers 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  Yes 
Please provide more information: 
  Pavers around trees have lifted and are a trip 
hazard 
  Verify Email Address: 
  xxxxg@xxxxxxl.com.au

18 FLINDERS WAY, 
GRIFFITH ACT 2603

Cycle & 
footpaths

Shared 
paths

Damage 
to path or 
other

200927-000031 27/09/2020 4/05/2021 Resolved FMS Trees

FixMyStreet 
Submission: Grass, 
trees & shrubs > Trees 
& shrubs > Pruning

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Behind Amaya apartments/public walkway- 
latitude -35.325771089205425 & Longitude 
149.13268406857364 
What is the issue?: 
  Pruning 
Is the tree/shrub growing from private or public 
land?: 
  Public 
What needs to be pruned?: 
  Tree 
Why does the tree need pruning?: 
  Dead wood 
Is it blocking a road or laneway?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No 
Could it cause a trip, fall or injury?: 
  No 
Was this caused by a recent storm?: 
  No 
Please provide more information 
  Native large gum tree has a limb to be removed 
due to die back. This is next to the Amaya building 
complex. The Amya would residence request the 
mulch of the dead tree limb to be left on site under 
tree to be used as natural mulching for the tree 

12 FLINDERS WAY, 
GRIFFITH ACT 2603

Grass, tree 
& shrubs

Tree & 
shrubs Pruning
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190920-001965 20/09/2019 11/05/2021 Resolved ACT Roads

FixMyStreet 
Submission: Cycle & 
footpaths > Shared 
paths > Accessibility 
issues

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  Outside Baan Latsamy  
What is the issue?: 
  Accessibility issues 
Please describe the issue 
  Major trip hazard, as surface isn t flat which 
imposes a major tripping hazard and accessibility 
issues.

17 Flinders Way, 
Griffith ACT 2603, 
Australia

Cycle & 
footpaths

Shared 
paths

Accessibili
ty issues

Garry 
George

Request for 
Service

200829-000380 29/08/2020 12/05/2021
Unassigne
d FMS Trees

FixMyStreet 
Submission: Grass, 
trees & shrubs > Trees 
& shrubs > New 
planting

Can you provide any additional information about 
the location of the job to help us find the issue (i.e., 
intersections, buildings, landmarks, features)?: 
  The whole boulevard from Manuka precinct to 
intersection with Mugga Way. 
What is the issue?: 
  New planting 
What would you like to request?: 
  New tree on street verge/nature strip 
Why do you believe this change is required? 
  Healthy street blossom trees have nearly 
disappeared.  Factors include old age, the drought, 
and our complacency. Flinders Way is a good 
example.  Full replanting of its Prunus will help 
revitalize this classic boulevard. Can this be done? 
  Verify Email Address: 
  xxxxx@xxxx.com.au Flinders Way

Grass, tree 
& shrubs

Tree & 
shrubs

New 
planting

Page 24 of 25 CRM search results

Transport Canberra and City Services 
FOI 23-116 | Page 24



210424-000472 24/04/2021 6/07/2021 Resolved FMS Trees

FixMyStreet 
Submission: Grass, 
trees & shrubs > Trees 
& shrubs > Pruning

What is the issue?: 
  Pruning 
Is the tree/shrub growing from private or public 
land?: 
  Public 
What needs to be pruned?: 
  Tree 
Why does the tree need pruning?: 
  Broken branches 
Is it blocking a road or laneway?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No 
Could it cause a trip, fall or injury?: 
  No 
Was this caused by a recent storm?: 
  No 
Please provide more information 
  Because these famous & glorious prunis trees 
have not been regularly pruned, the branches were 
overloaded with Summer fruit resulting in broken 
and splintered branches, crippling these trees. 
These trees need urgent attention. 

 Verify Email Address: 
xxxxxx@icloud.com

12 FLINDERS WAY, 
GRIFFITH ACT 2603

Grass, tree 
& shrubs

Tree & 
shrubs Pruning
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DEFECT_I
D STATUS DESCRIPTION ACTIVITY_TYPE DEFECT_TYPE

DATE_INSPEC
TED

DATE_REPAIRE
D LOCATION ACTION

ACTION_DESCRIP
TION SPECIAL_INSTRUCTIONS

WO_NUMBE
R

84417 COMPLETED

SWDP-2 Tie Clean from 
downpipe @ boundry (front). 
Tree roots have blocked up 
the storm water out the front 
of Priceline Stormwater

Tie Clean to Remove 
Blockage(SWDP-2) 14/02/2019 11/04/2019

18-20 Franklin Street, 
Griffith

Tie Clean to Remove 
Blockage(SWDP-2)

SWDP-2 Tie Clean from 
downpipe @ boundry 
(front) ACT/8682

86173 COMPLETED Displaced pavers

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Paver - Displaced 
(relay) 16/05/2019 30/07/2019

MANUKA, ALONG 
FURNEAUX AND 
FRANKLIN STREET Paver - Relay

displaced pavers 
tripping hazards

 unven pavers in unit and 
around trees, tripng 
hazards

86352 COMPLETED Displaced pavers at 2 locations

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Paver - Displaced 
(relay) 31/05/2019 30/07/2019

Flinders Way, Manuka, 
near corner Franklin St 
and Pedestrian crossing 
from Coles Paver - Relay

Displaced pavers 
at  2 locations in 
same vicinity

Relay pavers at 2 locations 
at which coldmix has been 
used to make safe.

86523 COMPLETED Displaced pavers

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Paver - Displaced 
(relay) 14/06/2019 30/07/2019

8 Franklin Street, 
Manuka. Paver border 
row Paver - Relay Displaced Pavers

Relay/Replace pavers. 
Make safe Image M2

86524 COMPLETED Displaced concrete border

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Paver - Displaced 
(relay) 14/06/2019 30/07/2019

10-12 Franklin Street, 
Manuka, concrete tree 
planter Paver - Relay

Displaced tree 
planter border

Replace, relay concrete 
tree border. Make safe. 
Image M3

86525 COMPLETED Displaced pavers

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Paver - Displaced 
(relay) 14/06/2019 30/07/2019

10-12 Franklin Street, 
Manuka near bin and 
sign Paver - Relay Displaced Pavers

Relay/replace pavers. 
Make safe. Image M4
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DEFECT_I
D STATUS DESCRIPTION ACTIVITY_TYPE DEFECT_TYPE

DATE_INSPEC
TED

DATE_REPAIRE
D LOCATION ACTION

ACTION_DESCRIP
TION SPECIAL_INSTRUCTIONS

WO_NUMBE
R

86526 COMPLETED Displaced pavers

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Paver - Displaced 
(relay) 14/06/2019 30/07/2019

22 Franklin Street, 
Manuka, road side of 
garden wall at crossing Paver - Relay Displaced Pavers Relay pavers. Make safe.

89625 COMPLETED displaced driveway

Path/Pram 
Cross./Veh. 
Cross./Driveways/Ke
rb + Gutt./Con. Is

Concrete Driveway - 
Damaged 28/11/2019 5/12/2019

9 Franklin Street, 
Griffith

Concrete Dway - repair 
with coldmix

Displaced 
driveway

Coldmix repair to make 
safe adjacent to driveway 
at the "Shell Service 
station"
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1059772 24/08/2018
10/10/2018 
8:25:03 AM Community Paths Complete ICS FORMS

21 Flinders Way, Griffith ACT 
2603, Australia Asset unable to be matched

Pavers, refer to , 
29/08/2018, MR

1060166 4/09/2018 Community Paths
No Action 
Necessary ICS FORMS

1-15 Flinders Way, Griffith ACT 
2603, Australia

Pavers Uplifting due to tree root. The trees outside the Coles in Manuka 
are lifting the pavers and will cause a fall very soon.

No trip hazard found.Both sides of 
the road.

1061265 25/09/2018 Road Pavement Closed \ MNW ICS FORMS  4 Flinders Way, Manuka

Good afternoon

Please arrange for the following existing Loading Zones in Manuka / Griffith 
to be converted to 24 hour loading zones.

- Franklin Street adjacent Capitol Theatre Centre
- Franklin Street adjacent TAB
- Flinders Way adjacent Gelatissimo (the road markings for this loading 
zone do not match the position of the left arrow sign, please consider 
correcting this)

it is reasonable for these zones to be converted to 24 hours as all other 
parking restrictions in the Manuka precinct are either enforceable after-
hours OR the restrictions change after hours.  The conversion of these 
zones will make the zones more consistent across Manuka and will better 
facilitate deliveries to/from businesses in the area.
As the team leader for LPR parking enforcement, I have observed a need 
for more after-hours loading zones in the area.

Many thanks

inspected today, high demand for 
parking in manuka precinct, will 
need to consult MBA if there are 
any immediate issues, senior 
management are not supportive of 
this request - MNW - Will erect 2P 
all other times in 3 locations only. 
Sent to RM to implement MNW 
Package.

1064196 27/11/2018
Traffic Control 
Device Received ICS FORMS

 Flinders Way
   GRIFFITH

Customer would like to see the speed bumps put back into place along 
Flinders Way. Since they have been removed the cars are flying past at 
over 80km. Perhaps there could be a speed van put in place in the mean 
time, there are a lot of children in the area.

MA enquiry received 1/02/2019 and 
was sent to RM. No contact details 
provide.

1068323 18/02/2019 Road Pavement Received ICS FORMS Flinders way, Griffith
Put in a 50 kilometre speed limit and reinstate the speed bumps which 
were removed.
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1069002 1/03/2019 Road Pavement Received ICS FORMS
Franklin Street &, Flinders Way, 
Griffith

Flinders Way Manuka
5 min parking outside Coles
Middle spot
Large pothole

1070554 29/03/2019
08/04/2019 
10:31:35 AM Pedestrian Paving Complete ICS FORMS 17 Flinders Way, Griffith Please clean the footpaths outside M Centre.

Sent back to Fix My Street 
05042019

1072531 3/05/2019
30/07/2019 
1:51:41 PM Pedestrian Paving Complete ICS FORMS

Along Franklin Street between 
Furneaux Street and Flinders 
Way Manuka Member of the public has reported trip hazard in unit paving around trees

Relates to ministerial request ref 
no#S2019-1340, Refer to Garry 
George, 07/05/2019, MR

1075785 30/07/2019
28/08/2019 
11:24:43 AM Kerb Defect Raised ICS FORMS Flinders way, Griffith Kerb and gutter damaged and dangerous

1076292 12/08/2019
Street, Warn, Haz, 
Park, Other Received ICS FORMS Flinders way, Griffith

Can you provide any additional information about the location of the job to 
help us find the issue (i.e., intersections, buildings, landmarks, features)?: 
  Adjacent to Manuka steakhouse 
What is the issue?: 
  Request new parking signage 
Why do you believe this change is required? 
  Confusing signage. SIGNS pointing left conflict ONE says five minute 
PARKING OTHER says 2p all other times when this should be pointing to 
the right. Means that can't enforce IN this area
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1076747 22/08/2019
14/10/2019 
11:05:29 AM

Street, Warn, Haz, 
Park, Other Complete ICS FORMS 19 Flinders Way, Griffith

Can you provide any additional information about the location of the job to 
help us find the issue (i.e., intersections, buildings, landmarks, features)?: 
  5 min parking zone adjacent the Steakhouse next to Manuka Terrace 
What is the issue?: 
  Request replacement parking signage 
Is the sign:: 
  Other 
Please provide more information 
  Officer 73. A 2 hr parking all other times has appeared on top of existing 
5min all times sign. These are contradictory to each other and Parking 
Operations is unable to enforce against this sign arrangement. There isnt a 
closing sign for the 2hr. 
What did the sign say? 
  Left hand arrow on a 2 HR all other times 
Does it affect the flow for traffic or cyclists?: 
  No

sent POPS email to confirm 
location, possibly case of wrong sign 
installation.

1077617 11/09/2019
14/10/2019 
11:06:18 AM

Street, Warn, Haz, 
Park, Other Complete ICS FORMS Flinders way, Griffith

The recently installed "2P ALL OTHER TIMES" alongside the existing Loading 
Zone signs both contain left arrows.  This renders the 2 hour zone 
unenforceable by Parking Operations staff, allowing vehicles to park 
continuously outside of hours.

emailed POPS to confirm location, 
possiblity of wrong installtion of left 
and right arrow.

1086644 18/05/2020
18/05/2020 
9:12:43 AM

Default Value - 
Please change Complete ICS FORMS flinders way Signage

MNW - Remove Bus Zone and Erect 
R5-41/15 No Parking Pick up Set 
down during morning and afternoon 
SCHOOL DAYS
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1089523 20/08/2020
25/08/2020 
12:57:58 PM

Street, Warn, Haz, 
Park, Other Complete ICS FORMS

25 FLINDERS WAY, GRIFFITH 
ACT 2603

Roads, parking & vehicles
Parking & vehicles
What is being requested?*
Request new parking signage
Why do you believe this change is required?*
The area is confusing and people are parking on the red bricks. Getting 
infringements. Could some bollards or no parking signs be placed so that 
people stop parking there. Would also like to request that the 2 5minute 
parking spots out the front of the restaurant could be changed to reflect 
that they are waiting bays.

we don't have signs for 'waiting 
bays' 5min parking is for quick turn 
around, parking on median is illegal 
and enforcable, no signs or bollards 
are warranted in the area - NFA

1060006 30/08/2018 Community Paths
No Action 
Necessary ICS FORMS 6 Franklin Street, Griffith

Damage footpath
kind of materials?*
Concrete
What is the issue?*
Cracked, broken or uneven
Could it cause a trip, fall or injury?*
Yes Not found

1060165 4/09/2018 Community Paths
No Action 
Necessary ICS FORMS

6-30 Franklin St, Griffith ACT 
2603, Australia

There are still or possibly new cracked tiles on Franklin St from the Subway 
along to Gelatissimo. Can Access please repair these. Please advise if these 
are not on government land and we will organise our own repairs. Thank 
you. The cracked tiles are on leased land.
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1061264 25/09/2018 Road Pavement
Closed \ 
Cancelled ICS FORMS  6 Franklin St, Griffith

Good afternoon

I'd like to request a review of the existing loading zone on Manuka Circle, 
Griffith adjacent the Capitol Theatre Centre.
This loading zone creates considerable issues for our parking enforcement 
units due to the layout of the area.  The section of Manuka Circle to which 
this loading zone applies is less than 4 metres wide.  As such, most vehicles 
occupying this loading zone are not able to leave sufficient space for other 
vehicles to pass.  It is extremely common to see vehicles mounting the 
gutter and occupying the footpath to accommodate the flow of traffic.  
This creates a scenario where it is considered improper for an enforcement 
officer to issue an infringement to said vehicles.  Parking officers are not 
authorised to give drivers permission to park illegally.

Please consider converting the loading zone to a pick-up set-down zone.  
These zones are in very short supply in the Manuka precinct.

Many thanks
same request as 1061265

1062843 30/10/2018
Traffic Control 
Device Received ICS FORMS 1 Franklin Street, Griffith

The posties that deliver in the Manuka Business precinct are reporting that 
vehicles are more often than not, speeding through the pedestrian crossing 
at 1 Captain Cook Crescent and not giving way to pedestrians.
The posties have reported that numerous times, vehicles have failed to 
give way to them as they are attempting to cross to the to the other side of 
the street via the pedestrian crossing
Is there an opportunity to install speed humps/pedestrian crossing lights at 
these crossings on both sides of Captain Cook Crescent?

1063496 15/11/2018 Community Paths Received ICS FORMS 44 Franklin Street, Griffith  Brick or concrete pavers uplifting due to tree root

1067781 8/02/2019
11/04/2019 
7:22:14 AM Stormwater Complete ICS FORMS 18-20 Franklin Street, Griffith

SWDP-2 Tie Clean from downpipe @ boundry (front). Tree roots have 
blocked up the storm water out the front of Priceline tie clean

1068847 27/02/2019 Stormwater Received ICS FORMS
Franklin Street, and Flinders 
Griffith Blocked storm water drain. needs clearing.

1069002 1/03/2019 Road Pavement Received ICS FORMS
Franklin Street &, Flinders Way, 
Griffith

Flinders Way Manuka
5 min parking outside Coles
Middle spot
Large pothole
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1069632 15/03/2019
17/03/2019 
10:46:20 PM

Street, Warn, Haz, 
Park, Other Complete ICS FORMS Franklin street, FORREST

A blackspot program sign needs to be moved to the new street light pole. 
As it can no longer be seen on the old street light pole.

Sign will be retained in irs current 
location.
Comp - Gare - 20/3/19

1072531 3/05/2019
30/07/2019 
1:51:41 PM Pedestrian Paving Complete ICS FORMS

Along Franklin Street between 
Furneaux Street and Flinders 
Way Manuka Member of the public has reported trip hazard in unit paving around trees

Relates to ministerial request ref 
no#S2019-1340, Refer to Garry 
George, 07/05/2019, MR

1077470 9/09/2019 Shrub Bed Received ICS FORMS Franklin Street, Griffith
Damage to path or other 
Uplifting due to tree root
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ENQUIRY_
ID

CREATED 
DATE

COMPLETE 
DATE CLASS STATUS SOURCE LOCATION DESCRIPTION ACTION

1079240 22/10/2019
25/10/2019 
9:16:30 AM Road Pavement Complete ICS FORMS 3 Franklin St, Griffith

Roads, parking & vehicles
Parking & vehicles
What is being requested?*
Request new parking signage
Why do you believe this change is required?*
Customer would like a handicapped spot placed out the front  

. (endeavour house)

Good Morning 

In response to your recent enquiry 
proposing parking for disability 
spaces in the area.

The overall road environment and 
high traffic volume for this precinct 
requires the disability bays to be 
planned accordingly. 
The parking area you have 
requested fails to meet the current 
design standards for on street 
disability parking spaces.
To consider these locations the 
existing infrastructure would need 
to be re designed to meet the 
above mentioned standards. 
Refer below link to all disability 
parking spaces in the area. 

https://actgov.maps.arcgis.com/app
s/webappviewer/index.html?id=5ec
47039aae14051933b7ad1ca187ad6
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1079725 4/11/2019
Street, Warn, Haz, 
Park, Other Received ICS FORMS Franklin Street, Manuka

 I spend a lot of time at the Manuka rank on Franklin 
Street, because it's the busiest rank south of the Lake, when Parliament is 
not sitting. As you're probably aware, it's constantly congested with non-
Taxis. Partly because people don't realise the Loading Zone becomes a Taxi 
Rank after 6pm. Mainly because of the Westpac ATM, the chemist, and the 
pub.

I presume that as the Capitol Theatre site is redeveloped, you'll review the 
parking arrangements on Franklin Street.

In the interim, I suggest moving the Taxi Rank to the other side of the 
street. The Queanbeyan bus stop can be moved to outside the TAB. 

The redundant bus stop outside Manuka Plaza can be the new Loading 
Zone.

The overflow Taxi Zones on Flinders Way are unneeded. Make them 5 
minute zones and make what is now the Taxi Rank also a five minute zone. 
The Uber drivers will stop there regardless. 

If you can do these things then I can stop yelling at people for parking in a 
busy Taxi Zone. 

Please consider.

1080765 27/11/2019 Linemarking Received ICS FORMS Franklin Street, Griffith

What is the issue?: 
  Road condition & safety 
What would you like to report?: 
  Faded linemarking 
Please provide more information 
  Faded corner marking 
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  No 
Is it causing traffic or cyclists to swerve?: 
  No

Refer to Kristijan Ivancic / Brad 
Tarlington as a request to re-instate 
Linemarking, 28/11/2019, MR
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1083016 5/02/2020
04/03/2020 
3:07:04 PM

Street, Warn, Haz, 
Park, Other Complete ICS FORMS 1 Franklin Street, Griffith

Dementia Australia is moving to Griffith next month and we will be holding 
support programs for clients with Dementia. Can one of the metered 
carparks on Captain Cook Crescent at Endeavour House be designated as a 
Disabled Parking space?

 has been advised by email - line 
managers have rejected her 
proposal due to the area it is in and 
high demand for parking, also sent 
lita criteria for disability parking, 
allowed to stay longer than what 
signage is indicated.
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1083048 6/02/2020
27/02/2020 
9:44:10 AM

Street, Warn, Haz, 
Park, Other Complete ICS FORMS Franklin Street, Griffith

Can you provide any additional information about the location of the job to 
help us find the issue (i.e., intersections, buildings, landmarks, features)?: 
  Endeavour House, Cnr Franklin Street and Captain Cook Crescent 
What is the issue?: 
  Request new parking signage 
Why do you believe this change is required? 
  Dementia Australia supports clients with Dementia. Can the Commercial 
Loading Zone be changed to a General Loading Zone to allow drop-offs in a 
non-metered parking space? Most of our clients have mobility issues and 
will need extra time allowed.

Good Morning 

I have discussed your concerns with 
my managers and at this time we 
have to deny your request on the 
basis of the land use area, traffic 
volume and demand for parking. 

Notwithstanding the above, I have 
provided some further information 
regarding Disability/Mobility 
parking conditions that may be of 
assistance. 

Below link to the Mobility permit 
for Access Canberra and screen shot 
of conditions.

https://www.accesscanberra.act.go
v.au/app/answers/detail/a_id/1677
/~/parking-permits#!tabs-2
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1086887 22/05/2020 Urban Open Space Received ICS FORMS
ENDEAVOUR HOUSE 1 
FRANKLIN ST, GRIFFITH

Can you provide any additional information about the location of the job to 
help us find the issue (i.e., intersections, buildings, landmarks, features)?: 
  On the corner of Canberra Ave and Captin Cook Cres. 
What is the issue?: 
  Request mowing or maintenance 
What is the issue?: 
  Overgrown grass  
Is it blocking access or line of sight?: 
  No 
Could it cause a trip, fall or injury?: 
  Yes 
Please provide more information 
  The grass is overgrowing at an exponential rate. I dont' believe the ACT 
government is currently conducting a frequent moving on the government 
own land. Please conduct asap as it could cause accident.

1088746 23/07/2020
11/08/2020 
3:51:28 PM Road Pavement Complete ICS FORMS

ENDEAVOUR HOUSE 1 
FRANKLIN ST, GRIFFITH ACT 
2603

Can you provide any additional information about the location of the job to 
help us find the issue (i.e., intersections, buildings, landmarks, features)?: 
  On Franklin St between Capt Cook Cres & Flinders Way there are no 
pedestrian crossings whatsoever 
What is the issue?: 
  Road condition & safety 
What would you like to report?: 
  Request new pedestrian crossing 
Please provide more information 
  Dementia Australia are relocating into Endeavour House, cnr Franklin and 
Captain Cook Cres.  Parking primarily will be at the Coles Manuka Secure 
Carparking, however along Franklin Street there are no pedestrian 
crossings whatsoever.   
Is it posing a safety hazard?: 
  Yes 
Could it cause a trip, fall or injury?: 
  Yes 
Is it causing traffic or cyclists to swerve?: 
  Yes 
Verify Email Address: 
  xxxxxx@xxxxxxx.org.au

* Closed - Reponse sent to the 
customer via Access Canberra - 11 
Auguest 2020 - 
https://www.accesscanberra.act.go
v.au/cgi-
bin/accesscanberra.cfg/php/custom
/fnt/upd.php?p_refno=200717-
002270&p_ctrl=NmFkMDUyYjJjYjFm
ZWM5ZDA0ODhmZDhkN2ZjZmQ5N
zcwOTc0MWM0Yg%3D%3D
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21/09/2021 117382

GRIFFITH, SHOPS 1 FLINDERS 
WAY - Fix My Street > Cycle 
& footpaths > Fencing & 
bollards > Report safety 
concern

What are you reporting? 
Other
 More Information 
On Franklin Street Manuka at Public Bar corner, planter boxes obscure vision of 
pedestrians and vehicle operators, which is an accident waiting to happen.

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 325197

WR88229 has been cancelled in 
Assetic by Bunnarith Seng. 
Cancelled reason: Work Request 
has been cancelled.Enquiry has 
been investigated and closed via 
Salesforce, please see case 
number 00117382 for details.

18/11/2021 135347

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Unknown/other
 What is the damage? 
Cracked, broken or uneven
 More Information 
Uneven / missing tiles on pavement adjacent to Manuka Terrace Shopping Complex on 
Flinders Way 
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

18 FLINDERS WAY, GRIFFITH 
ACT 2603 WR34825 367857

Workrequest WO46336 is in 
progress. WorkOrder Corrective 
Maintenance has been raised in 
Assetic with a priority of Change 
(180 days)

23/11/2021 136955

Access to taxi services in 
Manuka after closing the taxi 
rank for pedestrian access 
only

My mother (88 years of age) was catching a taxi today in the new taxi 'rank' after closing 
the old rank to allow for pedestrian only access. Because of the depth of the gutter and no 
clear low access (deep gutter) she fell as she opened the door of the taxi. Luckily she held 
onto the door which prevented her falling onto the pavement and possibly having a major 
injury (falling backwards which may have resulted in a head injury). I would not hesitate to 
sue the ACT Government for not thinking things through and providing a safe taxi rank 
after closing the other rank to make way for pedestrian access only. It astounds me that 
this was not considered as part of the 'planning' in the closure of the street. Taxi services as 
it is are not great but luckily the taxi driver exited his taxi to help her to her feet. As a rule 
taxi drivers are not that nice - heaven forbid they would assist with carrying groceries to 
her doorstep - after all at 88 she must be able to manage heavy bags by herself. I digress. I 
will monitor if anything is done about updating/upgrading the taxi rank to make it more 
purposeful for passenger access and I hope that there is a change. As I have said, I will not 
hesitate if there is an incident where my mother is hurt to take action.

25 FLINDERS WAY, GRIFFITH 
ACT 2603 WR92684 371222

24/11/2021 137147

Fix My Street > Water > 
Stormwater > Water leak / 
flooding

What would you like to report? 
Flooding
 Is it posing a safety hazard? 
Yes
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes
 Can you identify the source of the issue? 
Blocked stormwater drain overflowing onto footpath

SHOPS 7 FLINDERS WAY, 
GRIFFITH ACT 2603 371665

WR35228 has been rejected in 
Assetic by Graeme Roughton. 
Rejection reason: Work already 
completed. Contacted the 
resident
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19/01/2022 155051

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Road signs

More Information 
Street sign knocked over
 Is it posing a safety hazard? 
Yes
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
No
 What would you like to report? 
Replacement of existing signage

18 FLINDERS WAY, GRIFFITH 
ACT 2603 WR41848 409463

WR41848 has been closed in 
Assetic by Henry Botha. 
Comments: Linked Work Order 
has been assessed.

11/04/2022 183791

Fix My Street > Roads, 
parking & vehicles > Parking 
& vehicles > Report 
abandoned vehicle

AC: 00472405. Lodged 10/04/2022. Currently registered. Please forward to Parking 
Operations 
 Is it causing traffic or cyclists to swerve? No 
 Where is the vehicle located? Major road 
 Type of vehicle? Car 
 Is the vehicle on private or public land? Public 
 How long do you think it has been there? 1-3 weeks 
 Has the vehicle been vandalised? No 
 Can you provide the vehicle registration plate number? YMD21K 
 Can you provide any additional details about the vehicle? Ford Escape, Grey in colour

SHOPS 3 FLINDERS WAY, 
GRIFFITH ACT 2603 472405

10/05/2022 192522

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Concrete
 What is the damage? 
Cracked, broken or uneven
 More Information 
I fell on uneven footpath causing bruising & soft tissue injuries requiring medical attention
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
Yes

Footpath between Grant 
Crescent and Flinders Way 
Griffith WR51373 489368

16/06/2022 203204
Pavement at Manuka 
Terrace Shopping Centre

Customer request pavement at 18 Flinders Way Griffith at Manuka Terrace Shopping 
Centre is dangerous, a potential trip hazard and requires repairs 18 Flinders Way Griffith WR54030
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13/07/2022 210426

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Unknown/other
 What is the damage? 
Cracked, broken or uneven
 More Information 
Some of the public benches around Manuka centre have bee repaired and repainted but 
some have not and are dilapidated. Please could the remaining ones be restored and 
repainted.
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
No

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 535149

WR56106 has been rejected in 
Assetic by PeterJ Sullivan. 
Rejection reason: on program

29/08/2022 222694

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Road condition & 
safety

More Information 
Very dangerous intersection at Canberra Avenue & Flinders Way in Manuka. Many T-bone 
accidents involving cars turning right from Manuka Oval side across Canberra Avenue into 
Flinders Way towards Shell. Needs no right hand turn, lights or roundabout.
 Is it posing a safety hazard? 
Yes
 Is it causing traffic or cyclists to swerve? 
Yes
 What are you requesting? 
Other

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 563820

WR60641 has been cancelled in 
Assetic by Bunnarith Seng. 
Cancelled reason: Work Request 
has been cancelled.This enquiry 
appear to have been dealt with. 
however, if the customer believe 
this is not the case, please contact 
TCCS - Road and Path team for...

29/10/2022 244400

Fix My Street > Water > 
Stormwater > Water leak / 
flooding

What would you like to report? 
Water leak
 Is it posing a safety hazard? 
No
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
No
 Can you identify the source of the issue? 
snap send solve - 2664539
Water flowing out from under drain cover after rain

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 604358

WR68683 has been cancelled in 
Assetic by Josh Buckingham. 
Cancelled reason: Work Request 
has been cancelled.CSRM Case 
Number : 00244400 Requester 
Contact Name:  Phone 
Number:   Initial enquiry info only. 
See CSRM for additional 
correspondence...
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14/12/2022 262063

Fix My Street > Parks & 
public spaces > Signs > 
Request cleaning, repair or 
maintenance

What needs to be cleaned, repaired or maintained? 
Several flood warning signs around Griffith Oval have faded so as to become illegible and 
have also been obscured by graffiti. In the event of a major flood people could miss the 
warnings and suffer injury as a consequence. Repair or replacement.
 What are you requesting? 
Repair
 Is it blocking an access? 
No
 Could it cause a trip, fall or injury? 
Yes

12 FLINDERS WAY, GRIFFITH 
ACT 2603 WR87864 633680

WR74369 has been rejected in 
Assetic by Nathan Hart. Rejection 
reason: Needs to go to parks

30/01/2023 274669

Fix My Street > Water > 
Stormwater > Request 
cleaning, repair or 
maintenance

What needs to be cleaned, repaired or maintained? 
Stormwater at crossing is blocked and lifting manhole cover off 
 What are you requesting? 
Cleaning
 Is it blocking an access? 
No

SHOPS 5 FLINDERS WAY, 
GRIFFITH ACT 2603 656153

WR77722 has been cancelled in 
Assetic by Josh Buckingham. 
Cancelled reason: Work Request 
has been cancelled.CSRM Case 
Number : 00274669 Requester 
Contact Name: Anonymous Phone 
Number:   Initial enquiry info only. 
See CSRM for additional 

10/03/2023 299340

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Unknown/other
 What is the damage? 
Cracked, broken or uneven
 More Information 
Benches in Manuka need restoration repainting
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
No

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 WR80780 673440

24/03/2023 303304

Fix My Street > Roads, 
parking & vehicles > Parking 
& vehicles > Request new 
parking signage

Why do you believe this change is required? 
The parking signs outside Coles on Flinders Way have been changed from 15 minutes to 5 
minutes. Five minutes is not enough time to go to a shop or the Post Office or even to get a 
cup of takeaway coffee. Five minutes is just an excuse for revenue rai

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 692938

WR82180 has been cancelled in 
Assetic by Bishal Gautam. 
Cancelled reason: Work Request 
has been cancelled.Have 
responded  via SF-00303304
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30/04/2023 312251

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Cracked, broken or uneven
 More Information 
Tripping issue caused by Bricks raised out side Manuka terrace,Flinders way near coles 
shopping area to Wok Me. Seems there must be an underling issue as doesn't appear to 
happen in other paved areas of the Msnuka shops
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
Yes

18 FLINDERS WAY, GRIFFITH 
ACT 2603 WR84034 710445

8/05/2023 314689

Fix My Street > Water > 
Stormwater > Request 
cleaning, repair or 
maintenance

What needs to be cleaned, repaired or maintained? 
Stormwater sump outside of Coles Supermarket at pedestrian crossing
 What are you requesting? 
Cleaning
 Is it blocking an access? 
Yes

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 WR84489 714347

WR84489 has been closed in 
Assetic by Nigel Murphy. 
Comments: Linked Work Order 
has been assessed.

14/06/2023 325122

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Cracked, broken or uneven
 More Information 
Multiple trip hazards in paving around Coles at Manuka
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 WR86605 740019

WR86605 has been closed in 
Assetic by Garry George. 
Comments: Linked Work Order 
has been assessed.
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21/07/2023 334678

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Cracked, broken or uneven
 More Information 
Lifted tiles. Has already caused an injury. An elderly gentleman has tripped and fallen and it 
injured with cuts to his head, face and body.
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

SHOPS 1 FLINDERS WAY, 
GRIFFITH ACT 2603 WR89414 757591

17/05/2021 75272

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Potholes

Where is the pothole? 
Road
 What type of pothole are you reporting? 
Unfinished repair

franklin street, canberra act 
2603 WR23137 226317

WR23137 has been closed in 
Assetic by Matthew Handley. 
Comments: Linked Work Order 
WO39403 has been assessed.

17/05/2021 75279

Request for a zebra pattern 
on the footpath at the 
entrance to the car park

Why do you believe this change is required 
We are requesting the painting of a zebra pattern on the footpath at the entrance to the 
car park beneath Coles in Franklin Street Manuka
 What are you requesting? 
New path
 More Information 
The exit from the car park has a zebra crossing painted on the footpath. we would like the 
markings on the footpath at the entrance to the car park to make it very clear that 
pedestrians have right of way. The road at the entrance keeps getting pot

ENDEAVOUR HOUSE 7 
FRANKLIN ST, GRIFFITH ACT 
2603 226333

WR23140 has been cancelled in 
Assetic by Neil Pincombe. 
Cancelled reason: Work Request 
has been cancelled.An Officer 
from TMS has visited the site and 
whilst it is a well used 
pedestrian/vehicle access, zebra 
crossing markings are not used on 
footpath...

26/06/2021 88372

Changes to existing 
pedestrian crossing - Captain 
Cook Cr & Franklin St

Why do you believe this change is required 
There is a very dangerous crossing where someone will get hurt
 What are you requesting? 
Extension to an existing path
 More Information 
When riding along Captain Cook Cr, as it crosses Franklin St, the bike path stops just before 
the intersection. There are cars parked right up to the curb on Franklin St, and cars cannot 
see those on the path.

1-17 FRANKLIN ST, GRIFFITH 
ACT 2603 WR25393 250600
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17/01/2022 153942
Roads, parking & vehicles > 
Roads & traffic > Potholes

More Information 
Franklin street between flinders way and captain cook crescent
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
New

ENDEAVOUR HOUSE 3 
FRANKLIN ST, GRIFFITH ACT 
2603 WR41562 406800

Workrequest WO48295 is in 
progress. WorkOrder Corrective 
Maintenance has been raised in 
Assetic with a priority of Serious 
(10 days)

19/05/2022 195299

Removal of existing bus stop 
and provide short term 
parking arrangement

Removing existing bus stop and provide short term parking arrangement at Franklin Street, 
Kingston Franklin Street

24/05/2022 196836

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Potholes

More Information 
Snap Send Solve - Report Number: 2302995
Thursday, April 21st 2022, 8:00:46 am AEST
Incident Type:
Pothole
Notes:
Large potholes near entrance to Cole?s car park in middle of the
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
New

ENDEAVOUR HOUSE 3 
FRANKLIN ST, GRIFFITH ACT 
2603 WR52464 500963

19/07/2022 211979

Fix My Street > Cycle & 
footpaths > Shared paths > 
Blocking the path

What is causing the obstruction? 
Builders/construction equipment or unauthorised signs
 More Information 
The footpath and surrounding areas outside the old Capitol Theatre development in 
Franklin St Manuka have been a disgrace for many months. Of ongoing concern is the area 
outside the old bakery where the old signs etc still block half the footpath!
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

SHOPS 6 FRANKLIN ST, 
GRIFFITH ACT 2603 538943

WR87926 has been rejected in 
Assetic by Michael Rootsey. 
Rejection reason: SHOPS 6 
FRANKLIN ST, GRIFFITH, Refer to 
RANGERS, construction sites, 
Fences / barriers blocking paths

6/08/2022 216562

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Potholes

More Information 
Corner of Franklin Street and Captain Cook Crescent, next to Coles at Manuka/Griffith. It?s 
at the pedestrian crossing nearest to Coles
 Where is the pothole? 
Intersection
 What type of pothole are you reporting? 
New

1-17 FRANKLIN ST, GRIFFITH 
ACT 2603 WR58288 550508
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21/11/2022 254177

Fix My Street > Cycle & 
footpaths > Shared paths > 
Blocking the path

What is causing the obstruction? 
Other
 More Information 
I have previously reported on 19 July last and then 17 August the disgraceful state and 
dangerous situation with the footpath in Franklin St Manuka, outside the old Capitol 
Theatre. I?m very disappointed that I?ve had no response and nothing done&#128545;
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

SHOPS 6 FRANKLIN ST, 
GRIFFITH ACT 2603 WR87881 620251

WR87881 has been closed in 
Assetic by Garry George. 
Comments: Linked Work Order 
has been assessed.

5/12/2022 259302

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Potholes

More Information 
Deep pothole at entrance to Coles supermarket underground parking
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
Recurring Franklin Street, Manuka 628883

WR73661 has been cancelled in 
Assetic by Frank Cortes. Cancelled 
reason: Work Request has been 
cancelled.Location not specific

12/12/2022 261254

Fix My Street > Water > 
Stormwater > Request 
cleaning, repair or 
maintenance

What needs to be cleaned, repaired or maintained? 
storm water is overflowing. near to coles supermarket.
 What are you requesting? 
Repair
 Is it blocking an access? 
No
 Could it cause a trip, fall or injury? 
Yes

FRANKLIN ST, GRIFFITH ACT 
2603 632198

WR74198 has been cancelled in 
Assetic by Josh Buckingham. 
Cancelled reason: Work Request 
has been cancelled.CSRM Case 
Number : 00261254 Requester 
Contact Name:  

 Phone Number:   Initial 
enquiry info only. See CSRM for 
additional corr...

1/01/2023 265870
Roads, parking & vehicles > 
Roads & traffic > Potholes

More Information 
large pothole. Entrance to Coles car park Manuka.
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
Recurring

ENDEAVOUR HOUSE 3 
FRANKLIN ST, GRIFFITH ACT 
2603 WR75353 639758

WR75353 has been closed in 
Assetic by Shane Cox. Comments: 
Linked Work Order has been 
assessed.

1/01/2023 265872
Roads, parking & vehicles > 
Roads & traffic > Potholes

More Information 
Captain Cook Cres Manuka cnr Franklin Street. large recurring pothole near pedestrian 
crossing
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
Recurring

ENDEAVOUR HOUSE 1 
FRANKLIN ST, GRIFFITH ACT 
2603 WR75354 639761
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5/01/2023 267136

Fix My Street > Cycle & 
footpaths > Shared paths > 
Accessibility issues

Issue Description 
Corner of Flinders & Franklin Sts, Manuka - inaccessible footpath. Footpath was dug up in 
late Aug-22, remains untouched and cordoned off. What is the delay in fixing and returning 
access to normal?

MANUKA PLAZA 2 FRANKLIN 
ST, GRIFFITH ACT 2603 WR75840 641796

16/01/2023 270540

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Potholes

More Information 
 was getting out of his vehicle parked opposite the coles carpark at 7 Franklin st 

Manuka and he has fractured his foot on the pothole.
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
New

ENDEAVOUR HOUSE 7 
FRANKLIN ST, GRIFFITH ACT 
2603 WR76688 647386

WR76688 has been closed in 
Assetic by Shane Cox. Comments: 
Linked Work Order has been 
assessed.

24/01/2023 273157

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Uplifting due to tree root
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

SHOPS 16 FRANKLIN ST, 
GRIFFITH ACT 2603 652484

WR77362 has been rejected in 
Assetic by Neil Phillips. Rejection 
reason: Not roadsACT asset - 
please send to city presentation

6/02/2023 277487

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Cracked, broken or uneven
 More Information 
Mary tripped on pavers walking towards Westpac Bank from Coles - Manuka. Paver is on 
the same side as the Bank, infront of doors that take you to second floor just before bank. 
Mary sustained injuries from the fall. Please call customer.
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
Yes

SHOPS 14 FRANKLIN ST, 
GRIFFITH ACT 2603 WR78476 662270

WR78476 has been closed in 
Assetic by Garry George. 
Comments: Linked Work Order 
has been assessed.
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Opened

Case 
Number Subject ACTCCS Description Incident Address

Assetic Work 
Request ID

AC Case 
Number Assetic Status Comments

18/04/2023 309481

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Concrete
 What is the damage? 
Cracked, broken or uneven
 More Information 
Re the cut-away section of the traffic island on Franklin St, Manuka adjacent to Captain 
Cook Crescent, the surface is uplifted compromising the movement of elderly, disabled, 
those with shopping trollies, e-scooters, prams, bicycles. Pls level sfc.
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
Yes

1-7 FRANKLIN ST, GRIFFITH 
ACT 2603 WR83523 705050

WR83523 has been closed in 
Assetic by Shane Cox. Comments: 
Linked Work Order has been 
assessed.

1/05/2023 312422

Fix My Street > Roads, 
parking & vehicles > Roads & 
traffic > Potholes

More Information 
Turning off Captain Cook Cres to Franklin Street and then into Coles carpark there is a 
gigantic pothole that is actually unavoidable. Even driving the slowest I can the hole feels 
like it is about to damage my tyre or rim. It has been there a while.
 Where is the pothole? 
Road
 What type of pothole are you reporting? 
New

ENDEAVOUR HOUSE 3 
FRANKLIN ST, GRIFFITH ACT 
2603 WR84075 710663

WR84075 has been closed in 
Assetic by Matthew Handley. 
Comments: Linked Work Order 
has been assessed.

15/05/2023 317203

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Cracked, broken or uneven
 More Information 
Lifted pavers directly outside the front entry to Endeavour House Manuka on Franklin 
Street. Building is used by people with mobility and cognitive issues to access community 
services located within the building. Issue likely caused by tree root
 Is it causing traffic or cyclists to swerve? 
No
 Could it cause a trip, fall or injury? 
Yes

ENDEAVOUR HOUSE 3 
FRANKLIN ST, GRIFFITH ACT 
2603 WR85068 718720

Workrequest WO65467 is in 
progress. WorkOrder Corrective 
Maintenance has been raised in 
Assetic with a priority of Change 
(180 days)
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Assetic Work 
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Number Assetic Status Comments

21/07/2023 334699

Fix My Street > Cycle & 
footpaths > Shared paths > 
Damage to path or other

What is the material? 
Brick or concrete pavers
 What is the damage? 
Cracked, broken or uneven
 More Information 
We have loose bricks outside the entrance to our venue in Manuka Parade, last week an 
elderly gentleman tripped on the bricks and fell heavily, it is a serious safety hazard.
 Is it causing traffic or cyclists to swerve? 
Yes
 Could it cause a trip, fall or injury? 
Yes

SHOPS 6 FRANKLIN ST, 
GRIFFITH ACT 2603 WR89423 757663

22/07/2023 334880

Fix My Street > Roads, 
parking & vehicles > Parking 
& vehicles > Request new 
parking signage

Why do you believe this change is required? 
The lines in the carpark are rather difficult to see and need to be repainted so that cars 
know where to park. At the moment, some cars are taking up 2 spaces because it's 
impossible to see the lines.

1-7 FRANKLIN ST, GRIFFITH 
ACT 2603 WR89591 758023

WR89500 has been cancelled in 
Assetic by Bunnarith Seng. 
Cancelled reason: Work Request 
has been cancelled.Closing this 
enquiry in Assetic so it can be 
redirected to Road Maintenance 
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Work Order ID
Work Order 
Status

Work Order 
Creation Time

Work Order 
Creator Work Order Brief Description

Work Order 
Priority

Work Order 
Priority Notation

Work Order SLA 
Date Work Order TCOMP Date

Work Order COMP 
Date

Work Order 
Schedule Start

Work Order 
Schedule Finish

WO67899 ASSESS
26/04/2023 
11:05 AM Michael Rootsey

 1‐7 FRANKLIN ST, GRIFFITH > 
Damage to path or other 2 Urgent (2 days)

28/04/2023 
11:05 AM 16/05/2023 10:46 AM

26/04/2023 11:05 
AM

28/04/2023 11:05 
AM

WO48295 PREP
18/01/2022 
8:57 AM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

28/01/2022 8:57 
AM 02/02/2022 9:47 AM

18/01/2022 12:00 
AM

13/03/2022 12:00 
AM

WO63266 ASSESS
04/01/2023 
1:41 PM Tony Newman

Pothole in asphalt at the entrance 
to the underground carpark to 
Coles. Please repair. 3 Serious (10 days)

14/01/2023 1:41 
PM 23/01/2023 10:11 AM

16/01/2023 12:00 
AM

03/02/2023 12:00 
AM

WO68131 ASSESS
01/05/2023 
1:39 PM Michael Rootsey

3 Franklin street, Griffith > Roads & 
traffic > Potholes 3 Serious (10 days)

11/05/2023 1:39 
PM 05/05/2023 1:42 PM

01/05/2023 1:39 
PM

11/05/2023 1:39 
PM

WO68132 ASSESS
01/05/2023 
1:41 PM Michael Rootsey

3 Franklin street, damaged road 
pavement, coldmix repairs to make 
safe  3 Serious (10 days)

11/05/2023 1:41 
PM 04/05/2023 10:38 AM

01/05/2023 1:41 
PM

11/05/2023 1:41 
PM

WO58545 ASSESS
15/09/2022 
10:58 AM Tony Newman

Loose and missing flagstone’s 
stones , please remove loose 
flagstones and place coldmix to 
make safe. 2 Urgent (2 days)

17/09/2022 
10:58 AM 24/09/2022 9:55 AM

23/09/2022 12:00 
AM

07/10/2022 12:00 
AM

WO64077 ASSESS
23/01/2023 
10:39 AM Michael Rootsey

Damaged road pavement/ kerbs at 
10 Franklin Street, multiple coldmix 
repairs to make safe  3 Serious (10 days)

02/02/2023 
10:39 AM 01/02/2023 2:21 PM

23/01/2023 12:00 
AM

03/02/2023 12:00 
AM

WO43210 ASSESS
30/08/2021 
12:36 PM

Matthew 
Handley FIX MY STREET 3 Serious (10 days)

09/09/2021 2:36 
AM 15/09/2021 8:41 AM

15/09/2021 9:31 
AM

30/08/2021 12:00 
AM

17/09/2021 12:00 
AM

WO46512 ASSESS
25/11/2021 
6:39 AM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

04/12/2021 7:39 
PM 25/11/2021 11:24 AM

26/11/2021 8:59 
AM

25/11/2021 12:00 
AM

25/01/2022 12:00 
AM

WO47238 ASSESS
13/12/2021 
1:17 PM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

23/12/2021 2:17 
AM 27/01/2022 8:43 AM

13/12/2021 12:00 
AM

22/02/2022 12:00 
AM

WO43211 ASSESS
30/08/2021 
12:36 PM

Matthew 
Handley FIX MY STREET 3 Serious (10 days)

09/09/2021 2:36 
AM 02/11/2021 12:29 PM

04/11/2021 9:59 
AM

20/10/2021 12:00 
AM

05/11/2021 12:00 
AM

WO42707 ASSESS
12/08/2021 
9:19 AM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

22/08/2021 9:19 
AM 12/08/2021 11:16 AM

18/08/2021 9:05 
AM

12/08/2021 12:00 
AM

12/09/2021 12:00 
AM

WO46340 ASSESS
19/11/2021 
11:07 AM Garry George

Pothole @ bus stop Franklin St 
opposite Shell. 3 Serious (10 days)

29/11/2021 
12:07 AM 23/11/2021 2:22 PM

25/11/2021 7:50 
AM

19/11/2021 11:07 
AM

29/11/2021 11:07 
AM
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WO29194 ASSESS
20/11/2020 
11:06 AM Shane Cox

Roads, parking & vehicles; Roads & 
traffic; Potholes 3 Serious (10 days)

30/11/2020 
11:06 AM 26/11/2020 8:36 AM

03/12/2020 10:11 
AM

20/11/2020 12:00 
AM

20/12/2020 12:00 
AM

WO36499 ASSESS
17/03/2021 
1:00 PM Shane Cox

Roads, parking & vehicles; Roads & 
traffic; 3 Serious (10 days)

27/03/2021 2:00 
AM 09/04/2021 9:10 AM

20/04/2021 9:02 
AM

17/03/2021 12:00 
AM

17/05/2021 12:00 
AM

WO11405 ASSESS
11/07/2017 
3:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

10/01/2019 4:36 
AM

07/07/2020 3:17 
PM

11/07/2017 3:36 
PM

07/01/2018 2:36 
PM

WO55408 ASSESS
13/07/2022 
3:01 PM Swadesh Khatri

Cycle & footpaths > Shared paths > 
Damage to path or other 29 LA 
PEROUSE ST, GRIFFITH ACT 2603, 
cracked and lifted footpath causing 
trip hazard, Breakout and coldmix 
to make safe  2 High Risk (14 days)

27/07/2022 3:01 
PM 19/07/2022 8:39 AM

15/07/2022 12:00 
AM

29/07/2022 12:00 
AM

WO4014 ASSESS
05/08/2015 
2:53 PM Michael Rootsey Damaged Kerb and Gutter 4

Very Low Risk (18 
months)

03/02/2017 3:53 
AM

07/07/2020 11:26 
AM

05/08/2015 2:53 
PM

01/02/2016 1:53 
PM

WO9326 ASSESS
10/11/2016 
2:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:36 
AM

07/07/2020 2:06 
PM

10/11/2016 2:36 
PM

09/05/2017 1:36 
PM

WO11552 INPRG
11/05/2017 
2:47 PM Michael Rootsey

Damaged Asphalt Driveway and 
Vehicle crossing 5 Change (180 days)

07/11/2017 3:47 
PM

01/04/2021 12:00 
AM

30/06/2021 12:00 
AM

WO10882 ASSESS
11/05/2017 
3:03 PM Michael Rootsey

Damaged Driveway  / Road 
Pavement 5 Change (180 days)

07/11/2017 4:03 
PM

07/07/2020 3:16 
PM

11/05/2017 3:03 
PM

21/05/2017 2:03 
PM

WO12633 ASSESS
15/11/2017 
7:21 AM Michael Rootsey Displaced Path 4

Very Low Risk (18 
months)

16/05/2019 6:21 
PM

07/07/2020 4:16 
PM

15/11/2017 7:21 
AM

25/11/2017 6:21 
AM

WO8993 ASSESS
10/11/2016 
2:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:36 
AM

07/07/2020 2:06 
PM

10/11/2016 2:36 
PM

09/05/2017 1:36 
PM

WO4147 ASSESS
05/08/2015 
2:59 PM Michael Rootsey Displaced Path 4

Very Low Risk (18 
months)

03/02/2017 3:59 
AM

07/07/2020 11:26 
AM

05/08/2015 2:59 
PM

15/08/2015 1:59 
PM

WO10228 ASSESS
06/04/2017 
3:05 PM Michael Rootsey

Damaged Kerb and Gutter and Road 
Pavement 4

Very Low Risk (18 
months)

06/10/2018 3:05 
AM

07/07/2020 2:42 
PM

06/04/2017 3:05 
PM

03/10/2017 2:05 
PM
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WO50234 ASSESS
01/03/2022 
11:12 AM Michael Rootsey

Damaged path at 35 Flinders Way, 
14.76m2 2 High Risk (14 days)

15/03/2022 
11:12 AM 31/08/2022 3:38 PM

09/05/2022 12:00 
AM

30/06/2022 12:00 
AM

WO9557 ASSESS
10/11/2016 
2:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:36 
AM

07/07/2020 2:06 
PM

10/11/2016 2:36 
PM

09/05/2017 1:36 
PM

WO4624 ASSESS
15/01/2016 
2:02 PM Dean Newman Damaged vehicle crossing 5 Change (180 days)

13/07/2016 1:02 
PM

07/07/2020 11:58 
AM

15/01/2016 2:02 
PM

13/07/2016 1:02 
PM

WO5416 ASSESS
15/01/2016 
1:59 PM Dean Newman Damaged vehicle crossing 5 Change (180 days)

13/07/2016 
12:59 PM

07/07/2020 11:58 
AM

15/01/2016 1:59 
PM

13/07/2016 12:59 
PM

WO7880 ASSESS
09/08/2016 
3:13 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

08/02/2018 4:13 
AM

07/07/2020 1:34 
PM

09/08/2016 3:13 
PM

05/02/2017 2:13 
PM

WO18374 ASSESS
11/02/2019 
2:35 PM Michael Rootsey Damaged Paths 4

Very Low Risk (18 
months)

12/08/2020 1:35 
AM 09/06/2021 11:17 AM

09/06/2021 11:17 
AM

09/06/2021 12:00 
AM

09/06/2021 12:00 
AM

WO50230 ASSESS
01/03/2022 
11:03 AM Michael Rootsey

Damaged path opposite 35 Flinders 
Way in parkland adjacent 
playground, coldmix repairs to 
make safe  4

Very Low Risk (18 
months)

30/08/2023 
11:03 AM 04/05/2022 9:57 AM

01/03/2022 11:03 
AM

30/08/2023 10:03 
PM

WO50227 ASSESS
01/03/2022 
10:58 AM Michael Rootsey

Cycle & footpaths > Shared paths > 
Damage to path or other, 35 
Flinders Way, Griffith 2 High Risk (14 days)

15/03/2022 
10:58 AM 02/08/2022 3:26 PM

09/05/2022 12:00 
AM

30/06/2022 12:00 
AM

WO8677 ASSESS
10/11/2016 
2:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:36 
AM

07/07/2020 2:06 
PM

10/11/2016 2:36 
PM

09/05/2017 1:36 
PM

WO38548 PREP
23/04/2021 
2:30 PM Michael Rootsey

Roads, parking & vehicles; Roads & 
traffic; 37 FLINDERS WAY, GRIFFITH 5 Change (180 days)

20/10/2021 3:30 
PM

WO9447 ASSESS
10/11/2016 
3:06 PM Michael Rootsey Displaced Paths 4

Very Low Risk (18 
months)

12/05/2018 2:06 
AM

07/07/2020 2:06 
PM

10/11/2016 3:06 
PM

20/11/2016 2:06 
PM

WO50235 ASSESS
01/03/2022 
11:17 AM Michael Rootsey

Damaged path at 35 Flinders Way, 
9.48m2 2 High Risk (14 days)

15/03/2022 
11:17 AM 26/07/2022 12:13 PM

09/05/2022 12:00 
AM

30/06/2022 12:00 
AM

WO50236 ASSESS
01/03/2022 
11:21 AM Michael Rootsey

Damaged path at 35 Flinders Way, 
multiple coldmix repairs to make 
safe  2 High Risk (14 days)

15/03/2022 
12:21 AM 31/03/2022 11:27 AM

01/03/2022 11:21 
AM

15/03/2022 11:21 
AM

WO55418 ASSESS
13/07/2022 
3:07 PM Swadesh Khatri

Cracked and lifted footpath in front 
of 29 La Perouse Street, please 
replace panels  2 High Risk (14 days)

27/07/2022 3:07 
PM

17/03/2023 12:00 
AM

09/06/2023 12:00 
AM
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WO27720 ASSESS
30/10/2020 
2:02 PM Michael Rootsey

Damaged asphalt driveway, 
multiple coldmix repairs to make 
safe  5 Change (180 days)

28/04/2021 1:02 
PM 20/11/2020 10:39 AM

03/12/2020 10:15 
AM

02/11/2020 12:00 
AM

02/12/2020 12:00 
AM

WO71405 PREP
26/07/2023 
11:26 AM Michael Rootsey

Flinders Way, GRIFFITH > Damage 
to path or other 4

Very Low Risk (18 
months)

24/01/2025 
12:26 AM

WO71406 INPRG
26/07/2023 
11:35 AM Michael Rootsey

Corner 27 Flinders Way and 
Bougainville streets up to 33 
Flinders Way, Displaced 
paths,multiple grinds to make safe  4

Very Low Risk (18 
months)

24/01/2025 
12:35 AM

26/07/2023 11:35 
AM

24/01/2025 12:35 
AM

WO8831 ASSESS
10/11/2016 
2:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:36 
AM

07/07/2020 2:06 
PM

10/11/2016 2:36 
PM

09/05/2017 1:36 
PM

WO19346 APPR
20/06/2019 
3:41 AM

Historical IAMS 
User

Path ‐ Concrete Disp (beyond 
repair) 4

Very Low Risk (18 
months)

18/12/2020 4:41 
PM

WO19520 ASSESS
21/05/2019 
3:25 AM

Historical IAMS 
User Path ‐ Concrete Displaced 4

Very Low Risk (18 
months)

18/11/2020 4:25 
PM 20/11/2020 10:54 AM

03/12/2020 10:16 
AM

28/10/2020 12:00 
AM

28/11/2020 12:00 
AM

WO19330 APPR
02/07/2019 
4:45 AM

Historical IAMS 
User

Path ‐ Concrete Disp (beyond 
repair) 4

Very Low Risk (18 
months)

30/12/2020 5:45 
PM

WO8021 ASSESS
09/08/2016 
2:19 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

08/02/2018 3:19 
AM

07/07/2020 1:34 
PM

09/08/2016 2:19 
PM

05/02/2017 1:19 
PM

WO13276 ASSESS
15/11/2017 
7:19 AM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

16/05/2019 6:19 
PM

07/07/2020 4:16 
PM

15/11/2017 7:19 
AM

14/05/2018 6:19 
AM

WO47014 ASSESS
07/12/2021 
1:26 PM Michael Rootsey

Cycle & footpaths > On road cycle 
lanes > Damage to path or other, 12 
Grant Cres, Griffith 2 High Risk (14 days)

21/12/2021 1:26 
PM 21/12/2021 10:35 AM

19/01/2022 1:19 
PM

07/12/2021 1:26 
PM

21/12/2021 1:26 
PM

WO4692 ASSESS
15/01/2016 
2:02 PM Dean Newman Damaged vehicle crossing 5 Change (180 days)

13/07/2016 1:02 
PM

07/07/2020 11:58 
AM

15/01/2016 2:02 
PM

13/07/2016 1:02 
PM

WO9065 ASSESS
10/11/2016 
2:50 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:50 
AM

07/07/2020 2:06 
PM

10/11/2016 2:50 
PM

20/11/2016 1:50 
PM

WO4520 ASSESS
05/08/2015 
3:05 PM Michael Rootsey Damaged Kerb and Gutter 4

Very Low Risk (18 
months)

03/02/2017 4:05 
AM

07/07/2020 11:26 
AM

05/08/2015 3:05 
PM

15/08/2015 2:05 
PM
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WO17938 ASSESS
11/02/2019 
2:41 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/08/2020 1:41 
AM

07/07/2020 6:45 
PM

11/02/2019 2:41 
PM

21/02/2019 1:41 
PM

WO19420 APPR
20/06/2019 
3:39 AM

Historical IAMS 
User

Contact pcl prior to tree root 
removal 4

Very Low Risk (18 
months)

18/12/2020 4:39 
PM

WO4463 ASSESS
05/08/2015 
3:02 PM Michael Rootsey Displaced Path 4

Very Low Risk (18 
months)

03/02/2017 4:02 
AM

07/07/2020 11:26 
AM

05/08/2015 3:02 
PM

15/08/2015 2:02 
PM

WO4850 ASSESS
15/01/2016 
1:59 PM Dean Newman Damaged vehicle crossing 5 Change (180 days)

13/07/2016 
12:59 PM

07/07/2020 11:58 
AM

15/01/2016 1:59 
PM

13/07/2016 12:59 
PM

WO9425 ASSESS
10/11/2016 
2:36 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

12/05/2018 1:36 
AM

07/07/2020 2:06 
PM

10/11/2016 2:36 
PM

09/05/2017 1:36 
PM

WO8357 ASSESS
09/08/2016 
2:30 PM Michael Rootsey Displaced Paths 4

Very Low Risk (18 
months)

08/02/2018 3:30 
AM

07/07/2020 1:34 
PM

09/08/2016 2:30 
PM

19/08/2016 1:30 
PM

WO200 ASSESS
21/05/2020 
7:42 AM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

19/11/2021 8:42 
PM 20/08/2020 2:23 PM

02/12/2020 10:34 
AM

21/05/2020 7:42 
AM

31/05/2020 6:42 
AM

WO7669 ASSESS
09/08/2016 
3:06 PM Michael Rootsey Damaged Path 4

Very Low Risk (18 
months)

08/02/2018 4:06 
AM

07/07/2020 1:34 
PM

09/08/2016 3:06 
PM

05/02/2017 2:06 
PM

WO34507 ASSESS
12/02/2021 
7:46 AM Shane Cox

Roads, parking & vehicles  Roads & 
traffic  Potholes 3 Serious (10 days)

21/02/2021 8:46 
PM 12/02/2021 10:35 AM

12/02/2021 10:58 
AM

12/02/2021 12:00 
AM

12/04/2021 12:00 
AM

WO68136 INPRG
01/05/2023 
1:51 PM Michael Rootsey

69 Flinders Way, Griffith, damaged 
speed cushion x1 and 3m2 road 
pavement  3 Serious (10 days)

11/05/2023 1:51 
PM

01/05/2023 1:51 
PM

11/05/2023 1:51 
PM

WO49421 ASSESS
11/02/2022 
11:54 AM

Prakhar 
Srivastava

LINEMARKING    ‐     Fix the lines  & 
pedestrian crossing on Captain 
Cook Cr entry and on drive through 
of the MC Donald's. 4

Non Critical (30 
days)

13/03/2022 
11:54 AM

03/01/2023 12:00 
AM

03/01/2023 12:00 
AM

WO58084 ASSESS
05/09/2022 
12:20 PM Tony Newman

Damaged asphalt pavement. Please 
repair multiple potholes. 2 Urgent (2 days)

07/09/2022 
12:20 PM 30/09/2022 11:51 AM

09/09/2022 12:00 
AM

07/10/2022 12:00 
AM

WO68899 INPRG
19/05/2023 
11:08 AM Michael Rootsey

73 Flinders Way, damaged road 
pavement, 6m2 , 6m2 and 6m2 3 Serious (10 days)

29/05/2023 
11:08 AM

19/05/2023 11:08 
AM

29/05/2023 11:08 
AM

WO48597 ASSESS
24/01/2022 
11:21 AM Michael Rootsey

Damaged road pavement at 65 
Flinders Way, multiple coldmix 
repairs to make safe  3 Serious (10 days)

03/02/2022 
12:21 AM 16/02/2022 11:03 AM

24/01/2022 11:21 
AM

03/02/2022 11:21 
AM
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WO66935 PREP
22/03/2023 
2:52 PM Neil Phillips

Car parking lines faded on Flinders 
Way Griffith between Murray Cres 
and Bougainville St ‐ re‐paint lines 
in this location 5 Change (180 days)

18/09/2023 1:52 
PM

03/07/2023 12:00 
AM

31/07/2023 12:00 
AM

WO68138 ASSESS
01/05/2023 
2:11 PM Michael Rootsey

81 Flinders Way, Griffith, damaged 
speed cushion x1 and road 
pavement 3m2 3 Serious (10 days)

11/05/2023 2:11 
PM 04/05/2023 10:45 AM

01/05/2023 2:11 
PM

11/05/2023 2:11 
PM

WO68898 ASSESS
19/05/2023 
11:01 AM Michael Rootsey

67 FLINDERS WAY, GRIFFITH > 
Potholes 3 Serious (10 days)

29/05/2023 
11:01 AM 25/05/2023 10:14 AM

19/05/2023 11:01 
AM

29/05/2023 11:01 
AM

WO68139 ASSESS
01/05/2023 
2:19 PM Michael Rootsey

81 Flinders Way, Griffith, damaged 
speed cushion and road pavement, 
coldmix repairs to make safe  3 Serious (10 days)

11/05/2023 2:19 
PM 04/05/2023 10:46 AM

01/05/2023 2:19 
PM

11/05/2023 2:19 
PM

WO55414 ASSESS
13/07/2022 
3:20 PM Swadesh Khatri

Roads, parking & vehicles > Roads & 
traffic > Degrading pavement and 
Potholes 71 FLINDERS WAY, 
GRIFFITH ACT 2603, please patch  3 Serious (10 days)

23/07/2022 3:20 
PM 23/09/2022 10:23 AM

09/09/2022 12:00 
AM

30/09/2022 12:00 
AM

WO46543 CAN
25/11/2021 
11:37 AM Michael Rootsey

Damaged road pavement at 67 
Flinders Way, 124m2 3 Serious (10 days)

05/12/2021 
11:37 AM

WO48596 ASSESS
24/01/2022 
11:17 AM Michael Rootsey

Roads, parking & vehicles > Roads & 
traffic > Potholes, 67 Flinders Way, 
Griffith 3 Serious (10 days)

03/02/2022 
11:17 AM 23/09/2022 10:06 AM

09/09/2022 12:00 
AM

30/09/2022 12:00 
AM

WO70482 ASSESS
04/07/2023 
3:08 PM Michael Rootsey

67 and 83 Flinders Way, damaged 
speed cushions, coldmix repairs at 
both locations to make safe  3 Serious (10 days)

14/07/2023 3:08 
PM 07/07/2023 1:49 PM

04/07/2023 3:08 
PM

14/07/2023 3:08 
PM

WO46544 CAN
25/11/2021 
11:52 AM Michael Rootsey

Damaged road pavement at 67 
Flinders Way, 17.82m2 3 Serious (10 days)

05/12/2021 
11:52 AM

WO68137 ASSESS
01/05/2023 
2:03 PM Michael Rootsey

69 Flinders Way, Griffith, damaged 
speed cushion and road pavement, 
coldmix repairs to make safe. 3 Serious (10 days)

11/05/2023 2:03 
PM 02/05/2023 12:11 PM

01/05/2023 2:03 
PM

11/05/2023 2:03 
PM

WO46340 ASSESS
19/11/2021 
11:07 AM Garry George

Pothole @ bus stop Franklin St 
opposite Shell. 3 Serious (10 days)

29/11/2021 
12:07 AM 23/11/2021 2:22 PM

25/11/2021 7:50 
AM

19/11/2021 11:07 
AM

29/11/2021 11:07 
AM

WO29194 ASSESS
20/11/2020 
11:06 AM Shane Cox

Roads, parking & vehicles; Roads & 
traffic; Potholes 3 Serious (10 days)

30/11/2020 
11:06 AM 26/11/2020 8:36 AM

03/12/2020 10:11 
AM

20/11/2020 12:00 
AM

20/12/2020 12:00 
AM

WO32984 ASSESS
22/01/2021 
9:50 AM Shane Cox

Roads, parking & vehicles  Roads & 
traffic  Road condition & safety 3 Serious (10 days)

31/01/2021 
10:50 PM 27/01/2021 1:09 PM

12/03/2021 11:03 
AM

22/01/2021 12:00 
AM

22/01/2021 12:00 
AM

WO49950 ASSESS
22/02/2022 
3:11 PM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

04/03/2022 4:11 
AM 24/02/2022 11:27 AM

22/02/2022 12:00 
AM

22/03/2022 12:00 
AM

WO47370 ASSESS
16/12/2021 
10:39 AM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

25/12/2021 
11:39 PM 28/01/2022 2:15 PM

16/12/2021 12:00 
AM

24/02/2022 12:00 
AM
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WO44663 ASSESS
07/10/2021 
9:52 AM

Matthew 
Handley

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

16/10/2021 
10:52 PM

07/10/2021 12:00 
AM

05/11/2021 12:00 
AM

WO44369 ASSESS
29/09/2021 
8:49 AM

Matthew 
Handley

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

09/10/2021 9:49 
AM 19/10/2021 10:05 AM

19/10/2021 12:21 
PM

29/09/2021 12:00 
AM

08/10/2021 12:00 
AM

WO32006 ASSESS
14/01/2021 
8:19 AM Shane Cox

Roads, parking & vehicles  Roads & 
traffic  Road condition & safety 3 Serious (10 days)

24/01/2021 8:19 
AM 15/01/2021 11:05 AM

18/01/2021 10:05 
AM

14/01/2021 12:00 
AM

14/03/2021 12:00 
AM

WO48209 ASSESS
17/01/2022 
11:54 AM Shane Cox

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

27/01/2022 
12:54 AM 03/02/2022 2:15 PM

17/01/2022 12:00 
AM

24/03/2022 12:00 
AM

WO42873 ASSESS
18/08/2021 
1:00 PM

Matthew 
Handley

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

28/08/2021 1:00 
PM 26/08/2021 11:39 AM

17/09/2021 12:32 
PM

18/08/2021 12:00 
AM

03/09/2021 12:00 
AM

WO36499 ASSESS
17/03/2021 
1:00 PM Shane Cox

Roads, parking & vehicles; Roads & 
traffic; 3 Serious (10 days)

27/03/2021 2:00 
AM 09/04/2021 9:10 AM

20/04/2021 9:02 
AM

17/03/2021 12:00 
AM

17/05/2021 12:00 
AM

WO29187 ASSESS
20/11/2020 
10:40 AM Shane Cox

Roads, parking & vehicles  Roads & 
traffic  Potholes 3 Serious (10 days)

30/11/2020 
10:40 AM 20/11/2020 11:04 AM

03/12/2020 10:16 
AM

20/11/2020 12:00 
AM

20/12/2020 12:00 
AM

WO29749 ASSESS
26/11/2020 
12:10 PM Neetu Sharma

Roads, parking & vehicles  Roads & 
traffic  Potholes 3 Serious (10 days)

06/12/2020 
12:10 PM 08/12/2020 8:08 AM

08/12/2020 10:20 
AM

26/11/2020 12:00 
AM

26/12/2020 12:00 
AM

WO43198 ASSESS
30/08/2021 
9:46 AM

Matthew 
Handley

Roads, parking & vehicles > Roads & 
traffic > Potholes 3 Serious (10 days)

09/09/2021 9:46 
AM 08/09/2021 9:11 AM

08/09/2021 12:24 
PM

30/08/2021 12:00 
AM

10/09/2021 12:00 
AM

WO36275 ASSESS
15/03/2021 
1:27 PM Shane Cox

Roads, parking & vehicles; Roads & 
traffic; 3 Serious (10 days)

25/03/2021 2:27 
AM 20/04/2021 1:56 PM

28/04/2021 2:04 
PM

15/03/2021 12:00 
AM

15/05/2021 12:00 
AM

WO40325 ASSESS
17/06/2021 
9:20 AM Nathan Hart

24852‐S622 P/O 3.2 L/G 2 bags of 
mix new sign fix foot 3 Serious (7 days)

24/06/2021 9:20 
AM 01/07/2021 1:10 PM

01/07/2021 1:10 
PM

02/07/2021 12:00 
AM

30/07/2021 12:00 
AM

WO34333 ASSESS
10/02/2021 
1:13 PM

  24852‐S650 1x D4‐1‐3A 1x 800mm 
L/G 3x bag mix DMR  3 Serious (7 days)

17/02/2021 2:13 
AM 30/04/2021 10:58 AM

25/05/2021 3:34 
PM

03/03/2021 12:00 
AM

03/03/2021 12:00 
AM

WO45624 ASSESS
02/11/2021 
3:05 PM Henry Botha

24852 ‐ S621   R4‐8(40)       SCHOOL 
ZONE      TIME & SPEED 3 Serious (7 days)

09/11/2021 4:05 
AM 20/11/2021 11:20 AM

06/01/2022 9:15 
AM

04/11/2021 12:00 
AM

06/12/2021 12:00 
AM

WO45622 ASSESS
02/11/2021 
2:49 PM Henry Botha

24852 ‐ S660   G2‐1       P/O X2   
DMR   TRACK        4 BAG MIX 3 Serious (7 days)

09/11/2021 3:49 
AM 08/12/2021 9:45 AM

07/01/2022 1:09 
PM

04/11/2021 12:00 
AM

06/12/2021 12:00 
AM
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WO63613 ASSESS
12/01/2023 
2:24 PM Nathan Hart 24852‐S621 B/O R1‐3B 3 Serious (7 days)

19/01/2023 2:24 
PM 03/02/2023 8:44 AM

01/02/2023 12:00 
AM

01/03/2023 12:00 
AM

WO1196 ASSESS
11/03/2020 
12:00 AM Garry George Relay pavers 5 Change (180 days)

06/09/2020 
11:00 PM 26/05/2021 7:08 AM

03/07/2020 12:00 
AM

31/12/2020 12:00 
AM

WO31803 TCOMP
12/01/2021 
10:50 AM Michael Rootsey

Cycle & footpaths  Fencing & 
bollards  Report safety concern, 1, 
Manuka Plaza, Flinders Way, 
Manuka 5 Change (180 days)

11/07/2021 9:50 
AM 20/01/2021 4:59 PM

12/01/2021 12:00 
AM

22/01/2021 12:00 
AM

WO45723 CAN
04/11/2021 
2:39 PM Henry Botha 24852 1x1’8 3 Serious (7 days)

11/11/2021 2:39 
PM

WO63614 ASSESS
12/01/2023 
2:27 PM Nathan Hart

24852‐S611 B/O R5‐1/1 (L) R5‐16/1 
(R) 2 Urgent (3 days)

15/01/2023 2:27 
PM 16/02/2023 12:06 PM

30/01/2023 12:00 
AM

28/02/2023 12:00 
AM

WO73618 PREP
12/09/2023 
2:24 PM Michael Rootsey

37 Flinders Way, damaged concrete 
driveway crossover path, 18m2+ 
asphalt driveway 25.80m2 4

Very Low Risk (18 
months)

13/03/2025 3:24 
AM

WO73733 PREP
13/09/2023 
3:12 PM Michael Rootsey

73‐75 Flinders Way, damaged 
paths, 15m2+7.8m2, damaged 
pram ramp 4L/m and damaged 
road pavement 1m2, kerb and 
gutter 3L/m 2 High Risk (14 days)

27/09/2023 3:12 
PM

WO19152 ASSESS
02/07/2019 
4:41 AM

Historical IAMS 
User Path ‐ Concrete Displaced 4

Very Low Risk (18 
months)

30/12/2020 5:41 
PM

07/07/2020 7:04 
PM

02/07/2019 4:41 
AM

12/07/2019 3:41 
AM

WO25329 PREP
25/08/2020 
11:07 AM Michael Rootsey

Damaged asphalt path opposite 63 
Flinders Way, 127m2 4

Very Low Risk (18 
months)

24/02/2022 
12:07 AM

WO26851 ASSESS
07/10/2020 
11:19 AM Michael Rootsey

Damaged asphalt driveway at 79‐81 
Flinders Way, multiple coldmix 
repairs to make safe  4

Very Low Risk (18 
months)

07/04/2022 
10:19 PM 25/11/2020 8:45 AM

03/12/2020 10:20 
AM

28/10/2020 12:00 
AM

28/11/2020 12:00 
AM

WO25330 ASSESS
25/08/2020 
11:13 AM Michael Rootsey

Damaged path opposite 63 Flinders 
Way, coldmix repairs to make safe  4

Very Low Risk (18 
months)

24/02/2022 
12:13 AM 20/11/2020 10:41 AM

03/12/2020 10:16 
AM

28/10/2020 12:00 
AM

28/11/2020 12:00 
AM

WO70435 ASSESS
04/07/2023 
10:52 AM Nathan Hart

24852‐S640 flood way sign 2 2 m 
L/G 2 bags of mix 3 Serious (7 days)

11/07/2023 
10:52 AM 25/08/2023 12:42 PM

24/07/2023 12:00 
AM

24/08/2023 12:00 
AM

Transport Canberra and City Services 
FOI 23-116 | Page 57



Work Order ID
Work Order 
Status

Work Order 
Creation Time

Work Order 
Creator Work Order Brief Description

Work Order 
Priority

Work Order 
Priority Notation

Work Order SLA 
Date Work Order TCOMP Date

Work Order COMP 
Date

Work Order 
Schedule Start

Work Order 
Schedule Finish

WO70437 ASSESS
04/07/2023 
10:59 AM Nathan Hart 24852‐S641 Flood way signs  x 2  3 Serious (7 days)

11/07/2023 
10:59 AM 25/08/2023 1:42 PM

24/07/2023 12:00 
AM

24/08/2023 12:00 
AM

WO73735 ASSESS
13/09/2023 
3:20 PM Michael Rootsey

73‐75 Flinders Way, damaged 
paths, multiple coldmix repairs to 
make safe  2 High Risk (14 days)

27/09/2023 3:20 
PM 22/09/2023 10:17 AM

13/09/2023 3:20 
PM

27/09/2023 3:20 
PM

WO66425 ASSESS
10/03/2023 
2:39 PM Garry George

Relay pavers Flinders Way, Griffith 
(Manuka) Bougainville St to Franklin 
St 9 locations12sm 5 Change (180 days)

06/09/2023 1:39 
PM 26/09/2023 10:13 AM

25/08/2023 12:00 
AM

16/02/2024 12:00 
AM

WO71667 ASSESS
02/08/2023 
11:13 AM Michael Rootsey

83 Flinders Way, damaged road 
pavement/ speed cushion, coldmix 
repairs to make safe  3 Serious (10 days)

12/08/2023 
11:13 AM 06/10/2023 10:21 AM

02/08/2023 11:13 
AM

12/08/2023 11:13 
AM

WO27713 COMP
30/10/2020 
10:12 AM Michael Rootsey

large hole in the middle of the 
driveway near the road....39 
Flinders Way 3 Serious (10 days)

09/11/2020 
10:12 AM 19/09/2023 11:39 AM

28/09/2023 7:12 
AM

05/09/2023 12:00 
AM

15/12/2023 12:00 
AM

WO26850 COMP
07/10/2020 
11:14 AM Michael Rootsey 79 FLINDERS WAY, GRIFFITH  3 Serious (10 days)

17/10/2020 
11:14 AM 19/09/2023 11:38 AM

28/09/2023 7:08 
AM

05/09/2023 12:00 
AM

15/12/2023 12:00 
AM
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Work Order ID

WO67899

WO48295

WO63266

WO68131

WO68132

WO58545

WO64077

WO43210

WO46512

WO47238

WO43211

WO42707

WO46340

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DSP, DSP‐01, Displaced, 
Displaced

ENV, ENV‐02, 
Environmental, 
Vegetation Coldmix OPEX 0 0 TRIS454

Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

WER, WER‐01, Wear, 
General Wear Patch Asphalt OPEX 0 0

ROAD_FRANKLIN_STREET_GRIFFIT
H

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 1.00

ROAD_FRANKLIN_STREET_GRIFFIT
H

Public Enquiry Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patching ‐ Ashpalt OPEX 0 0

ROAD_FRANKLIN_STREET_GRIFFIT
H

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 1.00 1.00

ROAD_FRANKLIN_STREET_GRIFFIT
H

Public Enquiry Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 0 1.00

ROAD_FRANKLIN_STREET_GRIFFIT
H

Safety Inspection Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 0 1.00

ROAD_FRANKLIN_STREET_GRIFFIT
H

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 0 1.00 ROAD024038

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

WER, WER‐01, Wear, 
General Wear Coldmix OPEX 0 0 ROAD024038

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

WER, WER‐01, Wear, 
General Wear Coldmix OPEX 0 0 ROAD024038

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 0 1.00 ROAD024038

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 ROAD024038

Routine Inspection Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 1.00 1.00 ROAD005786
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Work Order ID

WO29194

WO36499

WO11405

WO55408

WO4014

WO9326

WO11552

WO10882

WO12633

WO8993

WO4147

WO10228

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Pothole‐Coldmix OPEX 0 0 ROAD005786

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 1.00 ROAD005786

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17673

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CTU, CTU‐02, Concrete ‐ 
Trip or undulation, 
Vertical displacement 
(>35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA17944

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CTU, CTU‐01, Concrete ‐ 
Trip or undulation, 
Vertical displacement (15‐
35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17944

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Replace OPEX 0 0 DRIV84569

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 DRIV84569

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Grinding OPEX 0 0 COPA17947

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA17944

Safety Inspection Concrete ‐ RM CM ‐ Corrective

CTU, CTU‐01, Concrete ‐ 
Trip or undulation, 
Vertical displacement (15‐
35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17631
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Work Order ID

WO50234

WO9557

WO4624

WO5416

WO7880

WO18374

WO50230

WO50227

WO8677

WO38548

WO9447

WO50235

WO50236

WO55418

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

MAT, MAT‐01, 
Material, Improper 
Material Panel replacement OPEX 0 0 COPA17947

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 DRIV83187

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Replace OPEX 0 0 DRIV83187

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17947

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17761

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

ENV, ENV‐02, 
Environmental, 
Vegetation Coldmix OPEX 0 0 COPA17762

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

ENV, ENV‐02, 
Environmental, 
Vegetation Panel replacement OPEX 0 0 COPA17762

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐02, Damaged, 
Damaged (Beyond Repair)

MAT, MAT‐01, 
Material, Improper 
Material Replace OPEX 0 0 DRIV84429

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Grinding OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

MAT, MAT‐01, 
Material, Improper 
Material Panel replacement OPEX 0 0 COPA17710

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 0 0 COPA17710

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17944
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Work Order ID

WO27720

WO71405

WO71406

WO8831

WO19346

WO19520

WO19330

WO8021

WO13276

WO47014

WO4692

WO9065

WO4520

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 0 0 DRIV82331

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

MAT, MAT‐01, 
Material, Improper 
Material Panel replacement OPEX 0 0 COPA17673

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

MAT, MAT‐01, 
Material, Improper 
Material Grinding OPEX 0 0 COPA17631

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA18071

Safety Inspection Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17944

Safety Inspection Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA17948

Safety Inspection Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17947

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17762

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17947

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

ENV, ENV‐02, 
Environmental, 
Vegetation Grinding OPEX 0 0 COPA17944

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 DRIV83187

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA17944
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Work Order ID

WO17938

WO19420

WO4463

WO4850

WO9425

WO8357

WO200

WO7669

WO34507

WO68136

WO49421

WO58084

WO68899

WO48597

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA17761

Safety Inspection Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17944

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Grinding OPEX 0 0 COPA17944

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐01, Damaged, 
Damaged

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Replace OPEX 0 0 DRIV83187

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA18071

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Grinding OPEX 0 0 COPA17762

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 COPA17761

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Panel replacement OPEX 0 0 COPA17673

Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 CPAK627

Public Enquiry Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patching ‐ Ashpalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
LMK, LMK‐03, Linemarking 
Defect, Lines ‐ LLM

WER, WER‐01, Wear, 
General Wear Repaint Lines OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 0 4.00 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patching ‐ Ashpalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH
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Work Order ID

WO66935

WO68138

WO68898

WO68139

WO55414

WO46543

WO48596

WO70482

WO46544

WO68137

WO46340

WO29194

WO32984

WO49950

WO47370

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Pavement CM ‐ Corrective
LMK, LMK‐06, Linemarking 
Defect, Lines ‐ Other

WER, WER‐01, Wear, 
General Wear Repaint Lines OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patching ‐ Ashpalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 1.00 1.00 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 1.00 1.00 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Patching ‐ Ashpalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Ministerial Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patch Asphalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patching ‐ Ashpalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Safety Inspection Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Potholes ‐ Coldmix OPEX 2.00 2.00 ROAD_FLINDERS_WAY_GRIFFITH

Ministerial Pavement CM ‐ Corrective

RPV, RPV‐03, Road 
Pavement Defect, 
Damaged

MAT, MAT‐01, 
Material, Improper 
Material Patch Asphalt OPEX 0 0 ROAD_FLINDERS_WAY_GRIFFITH

Public Enquiry Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 1.00 1.00 ROAD_FLINDERS_WAY_GRIFFITH

Routine Inspection Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 1.00 1.00 ROAD005786

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Pothole‐Coldmix OPEX 0 0 ROAD005786

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Patch Asphalt OPEX 5.00 6.00 ROAD024506

Road Links CM ‐ Corrective

RPV, RPV‐04, Road 
Pavement Defect, 
Defective

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Patch Asphalt OPEX 0 0 ROAD124708

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

WER, WER‐01, Wear, 
General Wear Coldmix OPEX 0 0 ROAD005822
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Work Order ID

WO44663

WO44369

WO32006

WO48209

WO42873

WO36499

WO29187

WO29749

WO43198

WO36275

WO40325

WO34333

WO45624

WO45622

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Road Links CM ‐ Corrective

RPV, RPV‐04, Road 
Pavement Defect, 
Defective

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Patch Asphalt OPEX 0 0 ROAD024506

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 3.00 ROAD024506

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 0 ROAD124709

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

WER, WER‐01, Wear, 
General Wear Coldmix OPEX 0 0 ROAD024588

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 0 1.00 ROAD024506

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 1.00 ROAD005786

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Pothole‐Coldmix OPEX 0 0 ROAD024506

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Pothole‐Coldmix OPEX 0 0 ROAD023956

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

ENV, ENV‐01, 
Environmental, 
Weather Coldmix OPEX 0 1.00 ROAD023956

Road Links CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Coldmix OPEX 0 1.00 ROAD005858

Routine Inspection Signs CM ‐ Corrective
SGN, SGN‐10, Sign Defect, 
Pole Damaged

TPD, TPD‐01, Third 
Party Damage, Third 
Party Damage Replace OPEX 0 0 SGNG17965

Signs CM ‐ Corrective
SGN, SGN‐01, Sign Defect, 
Blade and Pole Damaged

TPD, TPD‐01, Third 
Party Damage, Third 
Party Damage Replace OPEX 0 0 SGNG17868

Routine Inspection Signs CM ‐ Corrective
SGN, SGN‐03, Sign Defect, 
Blade Defective

ENV, ENV‐01, 
Environmental, 
Weather Replace OPEX 0 0 SGNG78551

Public Enquiry Signs CM ‐ Corrective
SGN, SGN‐10, Sign Defect, 
Pole Damaged

TPD, TPD‐01, Third 
Party Damage, Third 
Party Damage Replace OPEX 0 0 SGNG268
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Work Order ID

WO63613

WO1196

WO31803

WO45723

WO63614

WO73618

WO73733

WO19152

WO25329

WO26851

WO25330

WO70435

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Routine Inspection Signs CM ‐ Corrective

SGN, SGN‐04, Sign Defect, 
Sign Information 
Faded/Illegible

ENV, ENV‐01, 
Environmental, 
Weather Replace OPEX 0 0 SGNG18106

Routine Inspection Concrete ‐ RM CM ‐ Corrective
DSP, DSP‐01, Displaced, 
Displaced

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Relay OPEX 0 0 PAVE2217

Public Enquiry Concrete ‐ RM CM ‐ Corrective
DSP, DSP‐01, Displaced, 
Displaced

MAT, MAT‐01, 
Material, Improper 
Material Grind OPEX 0 0 PAVE2217

Signs CM ‐ Corrective
SGN, SGN‐03, Sign Defect, 
Blade Defective

ENV, ENV‐01, 
Environmental, 
Weather Replace OPEX 0 0 SGNG148

Routine Inspection Signs CM ‐ Corrective
SGN, SGN‐05, Sign Defect, 
Graffiti

TPD, TPD‐01, Third 
Party Damage, Third 
Party Damage Replace OPEX 0 0 SGNG18117

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐01, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐35mm)

MAT, MAT‐01, 
Material, Improper 
Material Panel replacement OPEX 0 0 COPA17947

Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

ENV, ENV‐02, 
Environmental, 
Vegetation Panel replacement OPEX 0 1.00 COPA18018

Safety Inspection Concrete ‐ RM CM ‐ Corrective

ACCK, ACCK‐01, AC ‐ 
Cracked or displaced, 
Horizontal displacement 
(15‐50mm)

UNK, UNK‐01, 
Unknown Cause, 
Unknown Cause Grinding OPEX 0 0 COPA17937

Concrete ‐ RM CM ‐ Corrective

ACTU, ACTU‐01, AC ‐ Trip 
or undulation, Vertical 
displacement (15‐50mm)

ENV, ENV‐02, 
Environmental, 
Vegetation Panel replacement OPEX 0 0 COPA17937

Concrete ‐ RM CM ‐ Corrective

ACTU, ACTU‐01, AC ‐ Trip 
or undulation, Vertical 
displacement (15‐50mm)

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 0 0 COPA18097

Concrete ‐ RM CM ‐ Corrective

ACTU, ACTU‐01, AC ‐ Trip 
or undulation, Vertical 
displacement (15‐50mm)

ENV, ENV‐02, 
Environmental, 
Vegetation Coldmix OPEX 0 0 COPA17937

Public Enquiry Signs CM ‐ Corrective

SGN, SGN‐04, Sign Defect, 
Sign Information 
Faded/Illegible

ENV, ENV‐01, 
Environmental, 
Weather Replace OPEX 0 0 SGNG18082
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Work Order ID

WO70437

WO73735

WO66425

WO71667

WO27713

WO26850

Work Order Source
Work Order Work 
Group Work Order Type Work Order Failure Code

Work Order Cause 
Code

Work Order Remedy 
Code

Work Order Budget 
Type Total Cost Total Planned Cost Asset Id

Public Enquiry Signs CM ‐ Corrective

SGN, SGN‐04, Sign Defect, 
Sign Information 
Faded/Illegible

ENV, ENV‐01, 
Environmental, 
Weather Replace OPEX 0 0 SGNG18077

Public Enquiry Concrete ‐ RM CM ‐ Corrective

CCK, CCK‐02, Concrete ‐ 
Cracked or displaced, 
Horizontal displacement 
(>35mm)

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 0 0 COPA18018

Routine Inspection Concrete ‐ RM CM ‐ Corrective
DSP, DSP‐01, Displaced, 
Displaced

WER, WER‐01, Wear, 
General Wear Relay OPEX 1,320.00 1,320.00 PAVE2217

Safety Inspection Pavement CM ‐ Corrective
RPV, RPV‐02, Road 
Pavement Defect, Pothole

MAT, MAT‐01, 
Material, Improper 
Material Coldmix OPEX 1.00 1.00 ROAD_FLINDERS_WAY_GRIFFITH

Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐02, Damaged, 
Damaged (Beyond Repair)

MAT, MAT‐01, 
Material, Improper 
Material Replace OPEX 8.00 8.00 DRIV82331

Concrete ‐ RM CM ‐ Corrective
DMG, DMG‐02, Damaged, 
Damaged (Beyond Repair)

MAT, MAT‐01, 
Material, Improper 
Material Replace OPEX 18.64 17.64 DRIV82612
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Work Order ID

WO67899

WO48295

WO63266

WO68131

WO68132

WO58545

WO64077

WO43210

WO46512

WO47238

WO43211

WO42707

WO46340

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FRANKLIN STREET SPLITTER 
ISLAND Active

Traffic Management 
Devices Medium Concrete ‐ RM

Traffic Management 
Device Concrete GRIFFITH

FRANKLIN STREET (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FRANKLIN STREET (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FRANKLIN STREET (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FRANKLIN STREET (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FRANKLIN STREET (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FRANKLIN STREET (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH
CAPTAIN COOK CRESCENT 
(FRANKLIN ‐> 
CANBERRA/MANUKA) Active Roads Medium Road Links Road Municipal GRIFFITH
CAPTAIN COOK CRESCENT 
(FRANKLIN ‐> 
CANBERRA/MANUKA) Active Roads Medium Road Links Road Municipal GRIFFITH
CAPTAIN COOK CRESCENT 
(FRANKLIN ‐> 
CANBERRA/MANUKA) Active Roads Medium Road Links Road Municipal GRIFFITH
CAPTAIN COOK CRESCENT 
(FRANKLIN ‐> 
CANBERRA/MANUKA) Active Roads Medium Road Links Road Municipal GRIFFITH
CAPTAIN COOK CRESCENT 
(FRANKLIN ‐> 
CANBERRA/MANUKA) Active Roads Medium Road Links Road Municipal GRIFFITH

FRANKLIN STREET (FLINDERS ‐
> CAPTAIN COOK) Active Roads Medium Road Links Road Municipal GRIFFITH
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Work Order ID

WO29194

WO36499

WO11405

WO55408

WO4014

WO9326

WO11552

WO10882

WO12633

WO8993

WO4147

WO10228

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FRANKLIN STREET (FLINDERS ‐
> CAPTAIN COOK) Active Roads Medium Road Links Road Municipal GRIFFITH

FRANKLIN STREET (FLINDERS ‐
> CAPTAIN COOK) Active Roads Medium Road Links Road Municipal GRIFFITH

BOUGAINVILLE 
STREET,FLINDERS WAY 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

BOUGAINVILLE 
STREET,FLINDERS WAY 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH
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Work Order ID

WO50234

WO9557

WO4624

WO5416

WO7880

WO18374

WO50230

WO50227

WO8677

WO38548

WO9447

WO50235

WO50236

WO55418

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY,MURRAY 
CRESCENT CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY,MURRAY 
CRESCENT CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH
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Work Order ID

WO27720

WO71405

WO71406

WO8831

WO19346

WO19520

WO19330

WO8021

WO13276

WO47014

WO4692

WO9065

WO4520

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY ASPHALT 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

BOUGAINVILLE 
STREET,FLINDERS WAY 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

BOUGAINVILLE 
STREET,FLINDERS WAY 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH
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Work Order ID

WO17938

WO19420

WO4463

WO4850

WO9425

WO8357

WO200

WO7669

WO34507

WO68136

WO49421

WO58084

WO68899

WO48597

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

HAYES CRESCENT,FLINDERS 
WAY,DURVILLE CRESCENT 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

BOUGAINVILLE 
STREET,FLINDERS WAY 
CONCRETE FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY INDENTED ON 
ROAD CAR PARK Active Car Parks Medium Pavement Car Park

Indented On Road Car 
Park GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH
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Work Order ID

WO66935

WO68138

WO68898

WO68139

WO55414

WO46543

WO48596

WO70482

WO46544

WO68137

WO46340

WO29194

WO32984

WO49950

WO47370

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FRANKLIN STREET (FLINDERS ‐
> CAPTAIN COOK) Active Roads Medium Road Links Road Municipal GRIFFITH

FRANKLIN STREET (FLINDERS ‐
> CAPTAIN COOK) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (LA PEROUSE 
(SW) ‐> DURVILLE) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (MURRAY ‐> LA 
PEROUSE (NE)) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (PALMERSTON ‐
> BOUGAINVILLE) Active Roads Medium Road Links Road Municipal GRIFFITH
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Work Order ID

WO44663

WO44369

WO32006

WO48209

WO42873

WO36499

WO29187

WO29749

WO43198

WO36275

WO40325

WO34333

WO45624

WO45622

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY (LA PEROUSE 
(SW) ‐> DURVILLE) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (LA PEROUSE 
(SW) ‐> DURVILLE) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (LA PEROUSE 
(NE) ‐> LA PEROUSE (SW)) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (HAYES ‐> 
MONARO) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (LA PEROUSE 
(SW) ‐> DURVILLE) Active Roads Medium Road Links Road Municipal GRIFFITH

FRANKLIN STREET (FLINDERS ‐
> CAPTAIN COOK) Active Roads Medium Road Links Road Municipal GRIFFITH

FLINDERS WAY (LA PEROUSE 
(SW) ‐> DURVILLE) Active Roads Medium Road Links Road Municipal GRIFFITH

MANUKA CIRCLE (FLINDERS ‐> 
CANBERRA/CAPTAIN COOK) Active Roads Medium Road Links Road Territory GRIFFITH

MANUKA CIRCLE (FLINDERS ‐> 
CANBERRA/CAPTAIN COOK) Active Roads Medium Road Links Road Territory GRIFFITH

MURRAY CRESCENT (FLINDERS 
‐> CAPTAIN COOK/STUART) Active Roads Medium Road Links Road Municipal GRIFFITH

LA PEROUSE STREET,FLINDERS 
WAY GALVANISED STEEL 
CIRCULAR HOLLOW SECTION 
SIGN POST ‐ SIGN BLADE 
CODES R1‐1,R2‐3(L) Active Signs Medium Signs Sign Sign Post GRIFFITH

MONARO CRESCENT,FLINDERS 
WAY GALVANISED STEEL 
CIRCULAR HOLLOW SECTION 
SIGN POST ‐ SIGN BLADE 
CODES D4‐1‐3 Active Signs Medium Signs Sign Sign Post GRIFFITH

FLINDERS WAY ROAD VERGE 
GALVANISED STEEL CIRCULAR 
HOLLOW SECTION SIGN POST ‐ 
SIGN BLADE CODES R4‐8(40) Active Signs Medium Signs Sign Sign Post GRIFFITH
FLINDERS WAY ROAD VERGE 
MILD STEEL PIPE SIGN POST ‐ 
SIGN BLADE CODES G2‐1 Active Signs Medium Signs Sign Sign Post GRIFFITH
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Work Order ID

WO63613

WO1196

WO31803

WO45723

WO63614

WO73618

WO73733

WO19152

WO25329

WO26851

WO25330

WO70435

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY,MURRAY 
CRESCENT GALVANISED STEEL 
CIRCULAR HOLLOW SECTION 
SIGN POST ‐ SIGN BLADE 
CODES R1‐3 Active Signs Medium Signs Sign Sign Post GRIFFITH

FLINDERS WAY ROAD VERGE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Pavers GRIFFITH

FLINDERS WAY ROAD VERGE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Pavers GRIFFITH
FLINDERS WAY ROAD VERGE 
MILD STEEL PIPE SIGN POST ‐ 
SIGN BLADE CODES GE2‐2,W3‐
4 Active Signs Medium Signs Sign Sign Post GRIFFITH

FLINDERS WAY ROAD VERGE 
UTILITY SIGN POST ‐ SIGN 
BLADE CODES R5‐1/1,R5‐16/1 Active Signs Medium Signs Sign Sign Post GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
ASPHALT CYCLEPATH Active Pathways Medium Concrete ‐ RM Community Path Asphalt GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
ASPHALT CYCLEPATH Active Pathways Medium Concrete ‐ RM Community Path Asphalt GRIFFITH

FLINDERS WAY ROAD VERGE 
ASPHALT CYCLEPATH Active Pathways Medium Concrete ‐ RM Community Path Asphalt GRIFFITH

FLINDERS WAY 
NEIGHBOURHOOD PARK 
ASPHALT CYCLEPATH Active Pathways Medium Concrete ‐ RM Community Path Asphalt GRIFFITH
FLINDERS WAY GALVANISED 
STEEL CIRCULAR HOLLOW 
SECTION SIGN POST ‐ SIGN 
BLADE CODES R5‐3/1 Active Signs Medium Signs Sign Sign Post GRIFFITH
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Work Order ID

WO70437

WO73735

WO66425

WO71667

WO27713

WO26850

Asset Name Asset Status Asset Category Asset Criticality Asset Workgroup
Maintenance Asset 
Type

Maintenance Asset 
Sub Type Asset Suburb

FLINDERS WAY ROAD VERGE 
GALVANISED STEEL CIRCULAR 
HOLLOW SECTION SIGN POST ‐ 
SIGN BLADE CODES R5‐40 Active Signs Medium Signs Sign Sign Post GRIFFITH

FLINDERS WAY CONCRETE 
FOOTPATH Active Pathways Medium Concrete ‐ RM Community Path Concrete GRIFFITH

FLINDERS WAY ROAD VERGE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Pavers GRIFFITH

FLINDERS WAY (GRIFFITH) Active Roads Medium Pavement Road Municipal GRIFFITH

FLINDERS WAY ASPHALT 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH

FLINDERS WAY ASPHALT 
DRIVEWAY Active Hard Surfaces Medium Concrete ‐ RM Hard Surface Concrete GRIFFITH
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Work Request ID Asset Id Asset Name Asset Status Asset Category Work Request Status

WR83523 BRCK854
FRANKLIN STREET STANDARD U 
SHAPED Active Street Furniture CLOSED

WR76395 OSBN2479
MANUKA SHOPPING CENTRE 
GARBAGE WHEELIE BIN Active Bins CLOSED

WR45248 PAVE759
MANUKA SHOPPING CENTRE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces INPRG

WR44058 PAVE759
MANUKA SHOPPING CENTRE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces INPRG

WR87881 PAVE759
MANUKA SHOPPING CENTRE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces CLOSED

WR93232 PAVE759
MANUKA SHOPPING CENTRE 
SHOP/BUILDING PAVEMENT Active Hard Surfaces CLOSED

WR41562
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads INPRG

WR75684
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR75353
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR20421
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR4918
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR23137
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR77134
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR76688
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED
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Work Request ID Asset Id Asset Name Asset Status Asset Category Work Request Status

WR52461
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CANCELLED

WR23140
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CANCELLED

WR52464
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads INPRG

WR18871
ROAD_FRANKLIN_
STREET_GRIFFITH FRANKLIN STREET (GRIFFITH) Active Roads CLOSED

WR78447 SMP24609
MANUKA SHOPPING CENTRE QS 
SUMP Active Stormwater Pits CLOSED

WR62308 SPHU0146
FRANKLIN STREET ASPHALT SPEED 
TABLE Active

Traffic Management 
Devices CLOSED
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Work Request ID

WR83523

WR76395

WR45248

WR44058

WR87881

WR93232

WR41562

WR75684

WR75353

WR20421

WR4918

WR23137

WR77134

WR76688

Work Request StatWork Request CreRisk Level Work Request Brief DescriptionAsset Type Asset Suburb
22/05/2023 2:01 
PM

18/04/2023 3:25 
PM

 1‐7 FRANKLIN ST, GRIFFITH > 
Damage to path or other BICYCLE RACK GRIFFITH

25/01/2023 9:27 
AM

11/01/2023 
10:10 PM

MANUKA ‐ Flinders way ‐ 
Posters on bin shrouds  OPEN SPACE BIN GRIFFITH

10/03/2022 3:30 
PM

03/03/2022 3:57 
PM

Displaced Pavers and fallen 
tree > Shared paths > Damage  HARD SURFACE GRIFFITH

03/03/2022 11:25 
AM

14/02/2022 1:29 
PM Safety

Relay Pavers,Front of 
GrillÃ¢â‚¬â„¢d restaurant,4  HARD SURFACE GRIFFITH

27/09/2023 1:30 
PM

29/06/2023 2:56 
PM

Cycle & footpaths > Shared 
paths > Blocking the path HARD SURFACE GRIFFITH

27/09/2023 1:30 
PM

15/09/2023 6:24 
PM

Cycle & footpaths > Shared 
paths > Damage to path or  HARD SURFACE GRIFFITH

18/01/2022 8:57 
AM

17/01/2022 
12:53 PM

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

30/01/2023 12:58 
PM

04/01/2023 2:40 
PM Safety

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

30/01/2023 12:58 
PM

01/01/2023 3:37 
PM Safety

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

19/05/2021 3:22 
PM

06/04/2021 9:59 
AM

Roads, parking & vehicles  
Roads & traffic  Potholes ROAD GRIFFITH

07/12/2020 10:00 
AM

21/10/2020 
10:11 AM

Roads, parking & vehicles; 
Roads & traffic; Potholes ROAD GRIFFITH

21/05/2021 8:39 
AM

17/05/2021 4:30 
PM

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

30/01/2023 12:58 
PM

21/01/2023 3:02 
PM Safety

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

30/01/2023 12:58 
PM

16/01/2023 
11:23 AM Safety

ENDEAVOUR HOUSE 7 
FRANKLIN ST, GRIFFITH >  ROAD GRIFFITH
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Work Request ID

WR52461

WR23140

WR52464

WR18871

WR78447

WR62308

Work Request StatWork Request CreRisk Level Work Request Brief DescriptionAsset Type Asset Suburb
06/06/2022 12:41 
PM

24/05/2022 3:35 
PM

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

19/01/2022 11:41 
AM

17/05/2021 4:45 
PM

Request for a zebra pattern 
on the footpath at the  ROAD GRIFFITH

26/05/2022 4:53 
PM

24/05/2022 3:45 
PM Safety

Roads, parking & vehicles > 
Roads & traffic > Potholes ROAD GRIFFITH

19/05/2021 3:22 
PM

17/03/2021 
12:14 PM

Roads, parking & vehicles; 
Roads & traffic; ROAD GRIFFITH

05/09/2023 8:04 
AM

06/02/2023 
12:36 PM

No Immediate 
Risk 48 FRANKLIN ST, GRIFFITH SUMP GRIFFITH

28/09/2022 10:27 
AM

14/09/2022 3:48 
PM Safety

SHOPS 24 FRANKLIN ST, 
GRIFFITH > Potholes

TRAFFIC CALMING 
DEVICE GRIFFITH
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Work Request ID

WR83523

WR76395

WR45248

WR44058

WR87881

WR93232

WR41562

WR75684

WR75353

WR20421

WR4918

WR23137

WR77134

WR76688

Asset Street Address

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET
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Work Request ID

WR52461

WR23140

WR52464

WR18871

WR78447

WR62308

Asset Street Address

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET

FRANKLIN STREET
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