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FREEDOM OF INFORMATION REQUEST SCHEDULE 
Please be aware that under the Freedom of Information Act 2016, the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme via the City and Environment Directorate disclosure log:  
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log  

Personal information or business affairs information will not be made available under this policy. If you think the content of your request would contain 
such information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.act.gov.au/open-access  

  

File No. Application Scope 

25-052 “1. All policy documents, reviewed or updated since April 2025, that are relevant to deciding animal nuisance complaints under the Domestic Animals Act 
2000.  
2. Number of animal nuisance complaints received each year between 2022 - 22 August 2025.  
3. Number of the above animal nuisance complaints that were investigated each year between 2022 - 22 August 2025.  
4. Number of the above animal nuisance complaints which resulted in an animal nuisance notice being issued.” 

 

Ref No Page  
Numbers 

No of 
pages 

Description Date Status Reason for non-release 
or deferral 

Open Access 
release status 

1  1-12 12 Standard Operating Procedure - Animal Nuisance Complaints 
– version 0.2 – DRAFT 

06/08/2025 Full Release - Yes 

2  13-14 2 Animal Nuisance Complaints - January 2022 - August 2025 January 2022 
– August 2025 

Full Release - Yes 

Total No of Documents: 2 
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