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FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the Freedom of

Information Act 2016.

FOI reference: TCCSFOI 2018-076

Status

Information to be published
1, Access application Published
2. Decision notice Published
3. Documents Published
4. Additional information identified No
5. Fees n/a

6. Processing time (in working days)

24 days (extension

granted)
7. Decision made by Ombudsman n/a
8. Additional information identified by Ombudsman n/a
9. Decision made by ACAT n/a
10. Additional information identified by ACAT n/a
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ACT

Freedom of Information — Access Application Form

an alleged breath of the lnformation Privacy Act 2014. The Privacy Policy- can. be found on the [AGENCY]

. PRIVACY NOTICE

The personal information you supp!y on this farm will only he used for the purpose of processing your
requiest, Your application must include an email or postal address to which the fespondent can send
notlces under the Act. If all or some of this information is not collected, [AGENCY] may not be able to
4 ‘communicate with you, Inhzbtting their obligations under the Act. This could mean the request canriot
e dealt with, Your personal information will not be disclosed to a third party wlthout your consept
unless statutory obligatlons require otherwise.

¢

The [AGENCY] Privacy Pohcy contains information on how you can access or seek o correct any-of your
'personal information that Is. held by’ the [AGENCY], as well as the process for Iodging a complamt ‘about

websrte at [WEBSITE]

| wish to make an access application to [AGENCY] under the Freedom of lnformat/on Act 2016,

Name

Address
(where notices relating to this request {
can.be sent — eithier postal or electronic);

Telephone Contact Residential

Telephone Coritact Mobile

Email Contatct .

@

e nclede unh datall in vour

sart fully tndargbavd what gavnnren nformatlon you want.
woternahh about bow the reles
tor o pwn peysonal infoermaton you! imost Biclude evidénce

3

tlvig {or an noplicant, please supply svldancg of vour sutherisation mnd

3 L.u‘.'

inforeantion is In the pabdis nterest,
oy

You s wish to rclade ;
IF your ppplicnihn s for acce
dantity, ¥ you are an pEent &
evidence of the tdentity of the agedt,

1 for reasnns i saodion 30 of the A%t s nol
Y] Wil thke reasanaile st

st i yonl wish,

y o

ovpptiant and your apploetion cannat ba processed,

st yout e hva yoo rersanabla time wamand yany




Acl

[ would like copies of any and alf
documents relating to

1. parking traffic and/or any other complaints
affecting_O'Malley from 2012 to
current date

to currént date
3. ’fhe costs paid by the ACT Government of
any Investigations and subsequent traffic control
measures instituted in*in 2017-
2018 ‘

O'Malley

5. any other reports you have provided to
other ACT Government entities dated 2012 - to
current date.

| seek this Information has as matter of urgency
for ACAT Application TOR No, 80/2018
proceedings.

a copy of these documents via email sent to
the above address.

2. ' or other complaints which relate
to O'Malley fram 2003

4, the advice your office provided to EPSPD in
2018 rogarcing N




ACT

S Govemment

'If you wish t6 apply for a fee waiver, the Act sets out a number of provisions to do so: ' : » P

e “The, information being reqliestedi\iias previously publicly-available butno longer is.
e “Theé information being requested is of speCIal benefit to the pubhc {Ombudsman gwdehnes see Sectlon
66).
* The applicant isa concessmn card holder and demonstrates a material connection with the informatson

: Cnuuomuw /\rt M 86 or me Ms,hiazv ch)alnlmuon and ﬁmmensatmn t\e L7004 a current
gold tard; of a card prescribed by regulation), -
e The applicant Is'a pot-for-p rofit otganisation and the applicat;on relatesto the-activities or purposes of
the organisation.. ) S
e The applicant i$ a member of the Leglslatlve Assembly : - L

-[AGENCY] must waive any fees for providmg mformatlon lfthe informatlon was not publicly dvallable
and the agency makes the mformation publicly avanlable before or within 3 working days after giving it
1o the applicant: :

‘ l would lske to apply for a fee waiver because (state reason/s from the hst above).

Tam g ooncesijon card holdu {plamse veg, ‘\LM(U\"('; andd have ndivectinterest mmihl matier as a hus\.mm* Cloyse

)lug Y LWET,

289 August 2018







ACT

Government

Transport Canberra and
Clty Services

oear

Fraedom of information request: Reference 18-076

| refer to your application made under the Freedom of Information Act 2016 (the Act),
received by Transport Canberra and City Services Directorate (TCCS) on 29 August 2018, in
which you sought access to:
¢ parking traffic and/or any other complaints affectlng_o Malley from
2012 to current date;
o traffic and/or other complaints which relate to—O'Malley
from 2003 to current date;
» the costs paid by the ACT Government of any investigations and subsequent traffic
contro) measures instituted in —In 2017-2018;

o the advice your office provided to EPSDD in 2018 regarding—
IO vialley; and

any other reports you have provided to other ACT Government entities dated 2012
to current date,

| am an Information Officer appointed by the Director-General under section 18 of the Act
to deal with access applications made under Part 5 of the Act.

TCCS was required to provide a decision on your access application by 26 September 2018,
however, | note you agreed to an extension until the 3 October 2018.

Decislon on access
Searches were completed for relevant documents and 83 pages have been Identlfied that
fall within the scope of your request.

Documents identified as relevant to your request contain information that | consider to be,
on balance, contrary to the public interest to disclose under the test set out In section 17 of
the Act.

| have decided to grant access, under section 50 of the Act, to coples of documents

(Attachment A) with deletions applied to information that | consider would be contrary to
the public Interest to disclose.

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au




Statement of Reasons
In reaching my access decision, | have taken the following into account:
e the Act; in particular
o Schedule 2, Section 2.2 {a)(il) — Prejudice the Protection of an Individual’s Right
to Privacy,
o Information Privacy Act 2014,
e the content of the documents that fall within the scope your request,

As an Information Officer | am required to declde where, on balance, public Interest lies.
As part of this process | must consider factors favouring disclosure and non-disclosure.

Factors favouring disclosure (Schedule 2.1):

‘s promotion of open discussion of public affairs and enhancement of government
accountability;

» Informing the community of the government’s operations, Including the policies,
guidelines and code of conduct followed by the government in its dealings with
members of the public, or reveal the reason for a government declsion and any
background or contextual Information that informed the decision.

Factors favouring non-disclosure (Schedule 2.2):
» prejudice the protection of an individual’s right to privacy or other right under the
Human Rights Act 2004,

Information removed from documents is personal information about individuals, including
names and contact details. As a general rule an agency that holds personal information
about an individual that has been collected for a particular purpose must not disclose the
information to a third party without consent {Information Privacy Act 2014 (Territory Privacy
Principle 6). Considering the type of information, | am satisfied that the factors in favour of
release can still be met while protecting the personal information of the individuals
involved, therefore, | have decided to release the information with deletions applied to
information that | consider would be contrary to the public interest to disclose,

You also asked about the cost to the ACT Government of any investigations and subsequent
traffic control measures Instituted in in 2017-2018, No document has been
identified that contains this Information. The finance section within TCCS has provided
relevant information. A total of $524K was spent in 2017-18 on street signs. The average
street sign costs approximately $110.

With regards to your request for any advice TCCS provided to EPSDD in 2018 regarding
O’Malley, | can confirm that our search did not Identified any
ocuments falling within scope of this part of your request.

As far as any reports provided to other ACT Government entlties dated 2012 to current date
on this matter, | conflrm that no reports have been located.

Charges
| have decided not to charge fees for the release subject to this decision as It Is marginally
over the fee-free threshold for numbers of pages.




Online publishing — disclosure log

Under section 28 of the Act, TCCS malntains an online record of access applications called
a disclosure log. Your original access application, my decision and documents will be
published in the TCCS disclosure log from 3 days after the date of this decision. Your
personal details will not be published.

You may view TCCS' disclosure log at www.tccs.act.gov.au/about-
us/freedom of information.

Ombudsman review

My decision on your access request is a reviewable decision under section 73 of the Act
within 20 working days from the day that my decislon is published in TCCS' disclosure log, or
a longer period allowed by the Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601

Via email: actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision Is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision.

Further information may be obtalned from ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street

GPQ Box 370

CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.ay

If you have any questions concerning the directorate’s processing of your request, or would
like further information, please contact the directorate’s FOI Coordinator on 6205 5408 or
email tees. foi@act.gov.au.

Yours sincerely

e

Cherie Hyghes
information Officer

3 October 2018




From;

Sont) January 2018 9:36 AM
"To:
Ce! ,
Subject . RE: Parking Consultatlon proposal along N

[SEC=UNCLASSIFIED]

Thanks -for the feadback I'll advise you of the consultation outcome as soon as it's completed.
Regards *

Roads ACT | Transport Canberta an! !lly Serv'ces \ ACT Government

496 Northbourne Avenue, Dickson | GPO Box 158 Canberra ACT 2601 | www.actgov.ay

Frowm
Seht: Tuesday, 2 Janbaty 2018 9i0L A

02

Pariing consurtation proposal along NG
il | '

Thank you for the second consultation letter dated 18 December 2017
regarding the parking issues at

As discussed during the commugity meeting, our preference to resolve
the patking and traffic issues at His Option 2. This-offers
the best chance to testore the traffic density to thelevels originally
designed for this residential area. It also will reduce the parking
problems that impede aceess, and thoroughfare in the street, Most
importantly, Option 2 will improve the safety for rosidents and
pedestrians i hich are currently at risk because of
the cutrent traffic and patking volumes,

The businesses Fbeing conducted it [ GGG
being putsued without proper approvals and ghould not, in our view,
have been allowed to be established in the first place, let alone grow the
size of their operations to where they are now adversely impacting the

1
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Govarnment

Transpost Canberra and
City Services

The Resident

O'MALLEY
RE! Parking consultation propesal along -O'Malley -
Dear Resldent,

| ieieito my letter dated 8 November 2017 to change the exlsting parking restrictions along-
O’ Malley. , .

As an outcome of the patking consultation proposal and further discussions with residents and
Natlonal Capltal Authotity representative It was suggested fo revise the current parking proposal.

Accordingly, Roads ACT now proposas the following aptions:

Optlon 1 apply parking testiictions “No Parking at all timas” oh the side with even house numbats
and “No Stopplng” parking restrictlons at Varlous Intersections to improve line of sight.

Optlan 2: apply parking restrictions “No Parkling at ali times” on the side with even house numbers
and “2 hour thine limit at all times” on the side with odd house numbers as well as erecting “No
Stopplng” patking restrictions at varlous Intersections to Improve line of sight.

Optlon 8: Do nothing and retaln the exlsting parking arfangem‘ents.

Please see tevisad map ovérleef,

Should you have any comments or concerns with regards to the above, please contact || N | [ I
I - by <! [ =y 19 January

2018,

GPO Box 168 Canbetra AGT 2601 | phone: 132287 | www.aot.goviau
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\ ACT
ovefnment

' Transport Canherra and
City Services

ant

O'MALLEY

RE: Parking consultation proposal along —O'Matley »--

Dear Resldent,

[ refer to my letter dated 8 November 2017 to chiange the exlsting parking resérctions along s

B vialley, '

As anh outcome of the parking consultation proposal and further discussions with residents and
Natlonal Capital Authority representdtive It was suggested to revise the current parking proposal,

Accordingly, Roads ACT now proposes the following optlons:

Option 1: apply parking restrictions “No Patldng at all times” on the side with even house humbers
and “No Stopping” parking restictions at varlous Intersections to Improve line of sight.

Option 2: apply parking restrictions “No Patking at.all tihes” on the sidé with &ven house numbers
and “2 houy time Hmit at all times" on the side with odd house numbers as well as erecting Na
Stopplng” parking restrictions at varlous Intersactlons to Imprové line of sight,

Ophlort 8: Do hothing and retaln the eXlsting parking arrangements.

Please see revised map overleaf,

© Should you have Any comments of concerns with regards t the above, pleasecontact [ EEEEEEEN
. vhor R by ol I 0y 5 vy

2018'

GPO Box 158 Ganboria ACT 2601 | phone; 132281 | www.act.gov.au’




5 NO STOPPING
5 NO PARKING
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NO PARKING - OPTION 2
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From;

Sent: ovamber 2017 12:33 PM

Tos

Ge:

Subject; RE; Parking~ OMalley [SEC=UNGLASSIFIED]

: Thank.or the feadback I'll advlse you of the consultatlon outcome as soon as It's completed,
Regards

Roads ACT | Transpoit Canberra and Clty Services | ACT Govarnment
496 Northbourne Avenue, Dickson | GPO BoX 158 Canberra ACT 2604 | www.act.gov.au

From:
Sent: Wadnasday, 22 November 2017 12:25 PM
Tot
(K¢
Subject: Parking- OMallay

Thartk you for your latter of 8 November proposing parting restrictions in | NN
Your action s timely because this once qulet street now has frequent cofigestion and restricted flows .

We have lived 2t | RN < e become well awara of the problems, and thelr cause,

Restrlcted traffic flows are caused by all day patking’, mostly aloni the "odd number " side of the toad, which leaves
only onhe laneway for trafflc, or visitor patking. .

The vast majotlty of the problem Is caused by all day parking by employees at the [N EEBEEEENNEN. 't s normel
for over 18 cars to be so parked from 9-30,untll 4-30 each business day. '
This Is compounded by the fact that the adjolning

grotnds ot on the footpath.

Frequent business day dellveries and visits to these-forces dellvery trucks, courlers or callers to stop on
the even side of the road, as there Is nowhefe else to park- so blocking traffic,

The-does not seem to offer access to Its grounds for short teri parking.

tisually has 15 plus cars parked Within lts

The obvious solution s to ask the [ NNl provide off street all day parking for Its employees{ elther on
thelr grounds or hearby ), which would largely resoive the preblem,

They have a large | :nd 2 large vacant sité nearby ( resarved for a proposed B ich could
perhaps be used for this purpose,

The next best solutlon Is to llnlt parlig to 2 hours on the currently used odd nurnber sidé of the street, with aNo
Patidng testrlction on our even nuinber side of the straet { the opposlte to your proposal b

Reallstically this may not resolve the problem , as all day parkers can easlly shuffle parking spots every 2 hours.
However, lt1s much better than dolng nothing.

As the great majority of traffic enters I E MMM o our north eastern junction with —provldlng
for No Parking on out "even " side of the streat will better facllitate traffic flow,

On another mattey, there Is a potentlal aceldent risk nearby which we draw to your atten"cion. The frequency of
through traffic on has greatly Increased during peal traffic tmes- aspaople cut out 2 traffle lights by
uslng the oute betweeh ﬁrequénﬂy these vehicles

{ravelat speed.
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From )
?ent: : i L0017 2:27 PM
[*H '
Subject: RE: Parking Oonsultation proposal along —O'Maﬂey
[SEC=UNCLASSIFIED] .
" Dear Slr/Madam,

Thank you for your feedhack, we will advise you further once the consultation perfod finishes.

Best Regards,

Roads ACT | Transport Can!'sl’ra and !lty Serulces I AC! Govarnmlen! I

Ground Hoor, 496 Northboutne Avehtie { GPO Box 158 Canberra ACT 2601 | www.act.ov.al

Dear ING_GN

We recelved your.letter dated In 8/11/2017 In regards the parking sltuation along _we will go for
Option 2! Do nothing and rataln the existing parking arrangements, Ifyou require further Infermation please do not
hesitate to contact us ob !

v




15

st

Sent; Wadhasdey, ovember 2017 2:21 PM

o ——

SubJect: FW: Parking Gonsultation proposal along —O‘Malley~-
From: B

Sentt Wednesday, 15 November 2017 2:02:23 PM (UTC+10:00) Canbaria, Melbourne, Sydney
To:* :

subjects Parking Consultation proposal along - -

Deat

We recelved your letter dated In 8/41/2017 In regards the patking situation along [ NGNGEGE: W) o for
Optlon 2: Do nothing and retaln tha existing parking arrangements. If you requive further Information please do hot
hesitate to contact us'on | .
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From: I

Sent: mﬁ 8:47 AV
To:
Subject; » Parking Gonsliltation proposal a!ong_O'MaHey-

[SECFUNCLASSIFIED]

aood Morning [

Thank you foi your feedback, we will advise you further once the consultation period finishes.
I the slgns are agreed on and to be Implementad, parking operations will need to be contacted td enforce,
Wish to advlse you that there are only 2 optlons to choose from.

Regards,

Roads ACT | Transport Canbeita and Clty Serviges | ACT Government

Ground Floot, 496 Narthbourne Avenue | GPO Box 158 Canberra ACT 2601 | www.act.gov.ay -

Fromt
Sent: Monday, 18 November 2017 3:51, PM
To:

subject: FW: Parking Consultation proposal along

- -

st o

Sent: Monday, 13 November 2017 3:51:12 PM (UTC+10:00) Canbeira, Melbourne, Sydney
To:
Cos

. subjects Parang consutcation proposal along | GN0N0Gkor-y -

| have recelved letter from ACT Government regarding to Parking consultation proposal along | | | | | |Gz
O'Malley ‘

There are 8 aptions to choose, as a resident in | R wou'd ke to choose
Option 1: Parking pn even house riumber “ 2 holr time limit 7.30 am-~ 6.00 pm Montlay- -Friday”

Twould like to have a question
- WIll officer come to check the parking perlod to make sure they park wlthin 2 hour limit time?

Looklng forward to hearing from you soon,

Kind regards
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From: —

Senf: onday, 13 November 2017 8:51 PM

To: %

Subject: FW: Parking Consuftation proposal along [ O V2ley R
From:

13 November 2017 3:51312 PM (UTG+10:00) Canberra, Melbourne, Sydney

ridng Consulltation proposal alohg -O'Malley -
pear N

| Have jecelved letter from ACT Government regarding fo Parking consultation proposai atong I ENG_GN
0'Malley N

There are 3 options to choose, as-a resident in I < v ould like to choose
Optlon 4; Parking on evan house number ¥ 2 hour time limit 7.30 am~ 6,00 pm Monday-Friday”

| wauld lfke to have a question
- WINl offlcer came to check the parking perlod to make-sure they park within 2 hour Jimlt time?

Looking forward to hearing from you soon. '

Kind regards




 ACT
¥ (overnment

Transport Canberra and
Clty Services

The Resident
O'MALLEY
RE: Parking Consultation proposal along—o'l\ﬂalley~-

Dear Resident,

Roads ACT, which Is part of the TCCS Directorate, Is respansible for providing trafflc and parling
contrals throughout the ACT, as well as monitoting and reviewlng their effectivenass.

18

Concerns have been recelved regarding the current parking situation along—O'Malley.

These complalnts relate to vehicles parking on the bath sides of the road, which restricts two-way
flow of traffic and thus restricting of vehicles entering and/or exlting residentlal dtiveways and
prohibits visitor parlting.

Accordingly, Roads ACT proposes the following optlons:
Option 1z apply parking restrictions “No Patldng 7,80 am to .00 pm Monday toFtiday” on the slde

with odd house numbers and “2 hour time lmlt 7.80am to 6.00pm Monday to Friday” on the slde
with even house numbers and erect “No Stopping” restrictions at Its Intersgctions with

- Option 2: Do nothing and retain the existing parking-arrangements,

Please sea map overleaf,

.

Should you have any comments of concerns with regards to the above, please contact | | SN

by Eriday 15 December

I <!

2047,

Yours sihcerel

3 November 2017,

GO Box 158 Ganberra AGT 2601 | phoner 132281 | www,ack.gov.au
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 ACT | '
(iovermment ,

Transport Canberra and
(fty Servicas

a Resident

O'MALLEY

RE: Parking Consultation proposal atong [ RO Vialley -

Dear Resident,

Roads ACT, which Is part of the TCCS Dlrectorate, Is tasponsible for providing trafflc and parking
controls throughout the ACT, as well as monltorlng and reviewing thalr affectiveness,

Concerns have baen receivad regarding the current ‘parklng sltuation along —Z)’Malley,
These complalnts relate to vehicles parking on the both sldes of the road, which restricts two-way

flow of traffic and thus restricting of vehlcles enteting and/or exlting restdentlal driveways and
prohiblits visitot parlding,

Accordingly, Roads ACT propases the followIng options:

Optlon 1: apply.parking restrictions “No Patking 7.80 am o 6.00 pm Monday to Ftiday” on the side
with odd house numbars and “2 hour tlme llmlt 7.80am to 6.00pm Monday 1o Friday” on the slde
with even house numbers and eract “No Stopping” restrictions at Its Intersgctlons with

Option 21 Do nothing and tetaln the exlsting parking arrangements.

Please sae map overleaf,

should vou have any comments or concerns with regards to the above, please contact ]
DR - o/ I o 15 Decorber

2017,

g Novembet 2017,

GPO Box 168 Canhelya AGT 2601 | phone: 132281 | wwwiact.gov.au
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Trafflo Managoment and Safely

Roads ACT - TMS

C@MPLA]{NT/ENQUIRY TAMS Publio Baguiry No}
- 1036863

DETAILS
Suburb / Site

the street, efc,

o+
.l

Reason for Inspeotion Requast . .
lives on a straet that I¢ shared with numerovs [IMBlThey ere having a lot of lssues with patking In the street, Peopla
vislting the INEEN: iarklnﬁ on peoples nature strips / blocking driveways / resetve area (blocking access to entry) / cornery of

[l ouid like to request no parking signs be Installed on both sides of the road between certfn times (Eg: 9am - 2pm) to try an

Pleage emall of cai—‘to

guests at number -are calising the most problems,

. St

¢ hot detareed tham

discuss what options may be avallable ance the site has heen inspacted, /( >

Frimary Asset Typa
ROAD PAVEMENT

REQUEST FOR SERVICES
TMS ISSUES ~ NOT MAINTENANCE

Reques! Orlginator

Processed By

Requested: 20-00T-2017

Ingpection Report By Traffic Marniagement and Safety

4K X\Br\af Wy

esttiption of issue and possible cause

§ @lechrg.

Recommended Remedial Works

" Action / NoAction

et

Complanantadvlsed of outoome

Inspeoled By

Date
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From:

Sent: @omber 2017 2:48 PM

To: .

Ge: |

Subjest: RE: AGT Urban Services Enqulry - [ SEC=UNCLASSIFIED]
Good Afternoon N

Please consult with drivers and quarying if thera are any signilflcant parking lssues in this area and respond to.?

Kind Reéards,

v

Transport Canbetra and Clty Sarvices| ACT
Governiment Level 2, WOTSQ House, 490 Notthhourne Ave, Dickson, ACT 2602 GPO Box 158, Canbetra, ACT 2601, |
www.act.gov.au

--—-0tlglnal Message-~--
From:
Sent; Tuesday, 31 October 2017 141 PM

 ACT Urhan Services Enqulry - [SEC=UNCLASSIFIED]

Can you please advisé me If you have any cohgern$ regatding bin collection along—O'Malley due to
vehicles patking on both sldes of the road?

Cheers
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From:
Sent: otober 2017 1:41 PM
go:
¢
Subject: Fw: AGT Urban Services Enquiry - M SEC=UNCLASSIFIED]
Attachments: doo o . ‘

Can you please advise me If you have any concerns regarding bin collection along o V2!ley due to
vehlcles parking on both sldes of the road?

Cheers
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From: L

To:
Suhjects WL toan services enqulry: - s =c-=uncLASSIFIED]

Attachiments: " doc. o

[
Thanks for the chat earlier,

Please contact Parking opetatlons on 6207 7000 if you exparience any lllegal parking such as vehicles encroaching
driveways or vehlcles parking on Nature Strips.

You can emall also on; parking.operatlons@act.gov.au

Regards,

..........

From:
Sent: Monday, 30 October 2017 2:23,PM

To:
Subject; FW: ACT Urban Setvices Enqulry“-SEC::UN'CLASSIHED]

Good afternoon N
Thanl you for ralsing your concerns re parking In _‘O'Maney.

In the flrst Instance | have contacted ‘ who Is responstble to contact the|J |
you are also welcome to contact lilfto discuss urther, | have not had a response from him as of yet.

| have also notiflad parking operations to monltor the area, please continue to do so as you see fit,

Regards,

m}nlstmﬂon Asslstant FOI/Claims & Mafo i Events
Phone: Eenatt: NN o2 ds ACT | Transport Canberra and Clty Services | ACT
Govertiment Ground Floor, 496 Notthbourne Avepue | GPO Box 158 Canberya ACT 2604 | www.act.gov.au
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From;

Sent! Tuesday, 14 November 2017 8:31 AM '
Subloot #FW Paidng Consultt Ll owialiey -
ubjegt: : Parking Consultétion proposa aong- alloy -
Attachments: IMG_6607.JPG

[ womamal

From:

'Sant: Tuesday, 14 Novembey 2017 8:29:56 AM (UTC+10:00) Canbetra, Melbourne, Sydney
Tos

subject: Parling Consilltation proposal along - gy A-

pred

As residen_we welcome the proposed action.
outlined in Jetter.

We agteo with option. 1 to apply parking restrictions to I
howevet we would suggest that the "No parking 7.30am to 6.00pm

. Mongday to Friday" should be on the side with even house numbers and
that the "2, hout tite Limit 7.30am to 6.00pm Monday to Friday" should
be on the side with odd house numbers, .

The teason for this, as you can see in the attached marked up plan, is
that thero are Illpropetties located on the even numbered side of
. The other [Jfproperties belong

This means tha are

I
impacted daily by parking issues in ||

there are
and W has been

On the odd numbered side of
propertics. [Jere
unoccupled for many years. roperties belong to

B O ihe nly [llbas sole
B otac0. The other [ljate located on cotner blocks with
extra frontage in for access and/or parking.

As you can see, of the Jillhouses on the even numbered side of the
streetjhouses have rontage only. On the odd

1

The other
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From:

Sent: ' vember 2017 9:47 AM
Subject: RE: Parking gonsul!auon proposal along-O'MaHey ~-

T
[SEC=UNGLASSIFIED]

Good Mornlng-

Thank you for your emall and feadback, we will advise x}ou further once the consultatlon petlod finishes.

Your suggestions have been noted,

Regards,

Roads ACT [ Transport Canherra and City Services | ACT Government
Ground Flaor, 495 Northbourne Aventie. | GPO Box 158 Canbeira ACT 2601 | wwractgovau

From:

Sentt Tyesday, 14 November 2047 8:131 AM
Tot
Suhject; FW: Parling Consultatlon proposal along —O’Malley -~ C17-93

1

n!l'| Heiiiil 14 November 2017 8:29:56 AM (UTC+10:00) Canberra, Melbourne, Sydney
Subject: Parking Cohsuitation proposal along _O'Mal]ey ~ C17-93

pea: [IEEG_

As resident_W o welcome the proposed action
outlined in lettet.

We agree with option 1 to apply patking restrictions o |
however we would suggest that the "No parking 7.30am to 6.00pm
Monday to Friday" should be on the side with even house numbets and
that the "2 hour time limit 7.30am to 6.00pm Monday to Friday" should
be on the side with odd house numbers, |

The reason for this, as you can see in the attached marked up plan, is
that there arcffproperties located on the even numbered side of

i
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From: .

Seht: : 12017 10:24 AM
To:

Subjent: Contao '
Importanee: High

3

Good morning —

The as recently recelved a latter RE: Parking Consultation proposal along
'Mallay ould like to contact you because
we have sorme concerns In regatds tothe mentlo

ned matter.
Thej IR o u1d Kindly appreciate If you can glve us call at your earllest conventence on -

Thank you In advance for your time.

Kind regards,
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From;
Sent;
To:
Subject:

‘Malley parking concerns [SEC=UNGLASSIFIED]

Security: UNCLASSIFIED

d

I have a méeting from 10 to 11 and then agaln at 4 tomorrow but otherwise m free.

Natlonal Capltal Authority

s
Natlonal Capital Authority | Treasuty Bullding, King Edward Terrace, PARKES ACT 2600
GPO Box 873, GANBERRA AGT 2601 | ; www.nca.sov.au | Twitter: @NCA_Medla

From:

Sent; Tuesday, 5 Degember 2047 528
To
Subjects _O‘Malley parking concerns [SEC=UNCLASSIFIED]

o
| would like to arrange meeting with urgently In relation to parking eoncerns at the above address ASAP?
Thanks

This emal, and any attachments, may be confidentlal and also privileged. If you are not the intended
recipiont, plense notify the sender and delets all copies of this transmission along with any attachments
itnmediately. You should not copy ot use it for any putpose, not disclose its contents to any other person,

[
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From:

. Bent:
To;

Go:
Subject:

+

Thanks for sending through the additional Informatlon and photos,

g 1ssues at [ Oy 15EC=UNGLASSIFIED)

The matter will be presented before RAC next Wednesday to advise of the situation and recommended actlons |

agalnst. the lessee of the property In relatlon to the uhapprovad fence and tempotary structure,

We will advise then oytcome of the RAC submission,

IKind Regards

Access Ganherra | Ghief Minlskor Treasury and Economle Davelupment D\rectorete I !CI !overnmant {this line bold)

GPO Box 158 Canberra ACT 2601, | www.ack.gov.au/accessCBR

‘AﬂﬁESE " Kasion Simplar Haro to Halp.

gﬁ“bﬁﬁ“&%. aeffovau/acaosiCER

From
Serits Thursday, 7 December 2017 10;59 AV

‘Subject: Parking Issues at

Good morning-

Many thanks for coming out to esterday {o
discuss the parking issues with the resfdents of our street.
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There are two other owner/occupiers who werg u'nable to attend
the meeting yesterday who also support no parking on the EVEN
side of the sireet with timed parking on the odd side of the sireet.

Yesterday, you canvassed the idea that the whole sireet may not
need restricted parking. The owners strongly reject this
proposal. Most weekdays there are some 40 or so vehicles
parked the entire length of with anot 0 odd

. arked in the front yard of M
h. Delivery drivers, visitors and couriers
routinely park on the even side of the street (forcing us to drive in
the centre of the roadway). They park on

the verge, or worse on
yur driveways to deliver packages to the * and the
it was noted that the I

driveway, which in the past was used for deliveries now restricts
*visitors to “staff only”, thereby not permitting any
vehicular standing on thelr driveway at all.

We look forward to urgent action from the ACT Government to

bring order to the congestion and chaos in—
Kind reiards|
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b

From:
Senf: aembar 2017 B:34 PM
To:
Co: ! ]
.Subject: RE: Parking Issues at —O'Malley |SEG=UNCLASSIFIED]

Thanks JJfor the feedback, il atrange for a new letter drop as soon as possible in the area,

{ wish to advise that | have vlsited_today and discussed patking catcerns with representative
of the Centre | am In the process of sending maps with Information regarding the nature strip boundarles and an

application to allow them to Impyove the damaged nature strip.

| have-also polnted out that some vehlcles where parked lllegally on the nature strip,
Regards '

Roads ACT | Transpart Canberta and Clty Services l ACT Governinent

496 Northbourne Avanue, Dickson | GPO Box 158 Canberra ACT 2601 | www.ackgovay -

Sent; Thursday, 7 December 2017 10:59 AM )
[}
Subject: Parking lssues at-O‘MaIIey
Good moming-

Many thanks for coming out to yesterday to
discuss the parking issues with the residents of our street.

We acknowledge the proposed restticted parking in —
has been rejected by the “(Whose
representatives attended the meeting).

For clarity, we woul'd like to po

int out that the commercial nature
of business conducted by the and “the-

not represented at the mesting) are the sources
of the parking woes in our-street AND that they are also tenants
residing in these Illlleased properties. | respectfully suggest
that as tenants, (residing in a residential property zone of
O'Mallsy) that their opinion is therefore irrelevarit, You will see

1
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engagement. They did however, stop long enough to say that
their vehicle has suffered damage as a result of an illegally

* parked vehicle across their driveway. They also cite concerns

~ over the road safety of their 3 young grand children when visiting

their property.

| provide copies of emails from —
an | R & |

B (ono-term residents of M cocumenting
their support for the proposal for no parking on the EVEN side of

the street and timed parking on the odd side of the street.

There are two other owner/occupiers who were unable to attend
the meeting yesterday who also support no parking on the EVEN
side of the street with timed parking on the odd side of the street.

Yesterday, you canvassed the idea that the whole street may not
need restricted parking. The owners strongly reject this
proposal. Most weekdays there are some 40 or so vehicles
parked the entire length of NN, \ith another 20 odd

parked in the front yard of number [ N (The
m. Delivery drivers, visitors and couriers
routinely park on the even side of the street (forcing us to drive in
the centre of the roadway). They park on the verge, or worse on
our driveways to deliver packages to the*and the
*- It was noted that the [EREEEE——

- driveway, which in the past was used for deliveries now restricts
*visitors to “staff only”, thereby not permitting any
vehicular standing on their driveway at all. |

We look forward to urgent action from the ACT Government to
bring order to the congestion and chaos in
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Paunovic, Slobodan

From:
Sent scember 2017 6:12 PM

To! Paunovic, Slobodan; iEEEEEEOnca.gov.au

Ge: : i e

Subject: ﬁ arkng Issues o NO /zley [SEC=UNCLASSIFIED]

Thanks for sending through the additional Informatlon and photos,

The matter will be presented béfdre RAC next Wednesday to advise of the situatioh and recommended dctions

against the lessee of the property Iri reldtion to the unapproved fence and temporary structure,

We will advise then outcome of the RAC submission.

Kind Regards

Bob Alford | Senior Manager - () Compliance
I Emallirobert: alford@act"gov au— T T

‘Phone: 02-62054261-]-Mobile
Accass Canberra | Chlef Minlster Treasury and Economle Development Directorate | ACT Gavernment (this line bold)

GPO Box 158 Canberra ACT 2601 | www,act.gov.au/accassCBR

A@Q&Sﬁ ‘Y Easier. Simpler, Hora to Help,

Canberr, a . actgovau/atcessCBR

T ——
Sent: Thursday, 7 December 2017 10:59 AM

To: Paunovic, Slobodan <Slobodan.Paunovlc@act.gov,au>;-@nca.gov.au; Alford, Robert
<Robert. Alford@act.gov.au>

Subject: Parking Issues at Bulwarra Close, O'Malley

Good morning Bob,

Many thanks for coming out to Bulwarra Close yesterday to
discuss the parking issues with the residents of our street.
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From;

Sent: ovember 2017 6:00 PM

To:

Subject: FW: AGT Urban Servioes Enquiry - [ sec-unctassiFien)

Aftachments: dac_1087724.dos

n |

Please have a Joak at thls IAMS from a potentfally angry resldent at-n O'Malley?

Too bad [Jrveway is between o N -nd the TG

T haﬁ'k's‘

Cheers,

-‘




TO:
COMPLAINT/ ENQUIRY

47

Roads ACT - TMS
TAMS rubllo Enquiry No

Troffio Management and Safoty ‘

DETAILS

st/ sitel ovmacLey, | G- =Y

Reason for Inepection Request :
PLEASE SEE THE ATTAGHED DOGUMENT FOR REQUEST AND ENQUIRY DETAILS,
REGARDING TMS ISSUES.

Primary Assat Type

REQUEST FOR SERVICES

ROAD PAVEMENT

TS 1SSUES - NOT MAINTENANCE

L

Request Ortglriator ,
ey« -

Proceysed By Tt | Requested: 24500742017

Inspection Réport By Traffic Management and Safety

Desotiption of {esue and possible sause

Regommended Remedial Works

{ —

Aotlon/ NdAation Complainant advlsed of onfcome

Tnspeotod By

Date

Refura lo Operational Suppert Unit aRer complellon ofromedint avortis ar nssesswjent, by no lator thin 07-NOV-2047




Good afternaon,

) ave been struggling for a faw years now with the same problem regarding taffic safety and
iliagal patking, and is looking to finally instlgate some uctlon and resolutlon to the lssues at hand,

55 phoned Access Canberta today, after submitting an online report to the complaints management teain
ragarding the lifegal parking and lack of enforcement.recelved in the area In the past, Jillhas stated that
hellevas the Jack of enforcement capabllity fsi't hecassatlly due to a lack of [nspection and Infringements, but s
due to the lack of recogn]tion and conslderation for ACT law, as there Is a majority of
houses and centres In the straet,

.éx resses.concem, because the properly they live in Is situated on’a battle-ase block, and in the past-
and have heen put In danger by a significant Iack of régiat'él for iarldng Jaw and traffic safety, The -

neléhbours on efther slde of the listed address, 2t o ave both caused significant
problams by parking on the natute sttlp haeslde and in front of iilibTodl, and this causes a major Hne-of-
slght hazard which Is prominent avery single time they wish to leave the property,

The resldents / employees at-ave made slgnificant efforts to Improve the naturestip by re-turfing
and placing spllt coppers-logs around the grass.*have set an example of how to approach the lssue at
owever at *the issue persists, and there Is ah overflow of cars patldng on the
_nust

natuvestrip und slso the roadside divectly adjacent ta the exi¢ of I iveway, where

kack out-blindly mtp-anvextremely,-ﬂght‘spacaﬂn-the'street‘ -

There Is also the added factor to tonslder that thera Is currently no footpaths along this street, so any pedestrians
I the area are dlso forced to walk In the eentre of the road, due to the excessive parking of sometimas 20+ cars
on the naturestiip and roadside, This puts cyclists, pedestylans and motorists all t danger,

.Nould like to discuss this Issue personally with any unlt that might ba able to respond and take action in
regards to-request for the Installation of street slgnage which will make roadslde patking restfictions
enforceahle; and also Installation of bollard’s or barriers n erder to deter such excesslve parking on the
haturestrips as well.

There ate many other residents In the area who have made such complaints in the past, and who would beneft
fram action belng takan now, There ara many {ssues with the htn the aten, Interms
of averflowlng bins, dumplng of rubblshy and similat; however-at this stage the most Important thing forlland

Is to tackle the safety hazard that s caused by the fing-of-sight fssue that endangers the resldents and
yjsltors to the area,

ns requestad to be contasted in response 1o thisTequest I has made, and If possible would like to mest

ofi-slte with an Inspactor or assessor, In arderto discuss the many Issues relating to this enqulry, directly. Il
conslders this to be urgent and will be seeking to take any actions nacessary to resolva the lssues at hand,

‘Thanl¢ you.

48
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" From:

nea.gov.au>
Sent: sday: 26 October 2017 11143 AM
To: .
RE: AGT Urban Sarviaes Enquiry - IS EC=UNGLASSIFIED]

Subject:

; UNCLASSIFIED
HI

You will need to advise him whlch-the complalnt Is agalnst and he could help lialse with them to arrange a
meeting with yoursejves. :

e | easury Bullding, King Edward Terrace, PARKES ACT 2600 GPO Box 878, CANBERRA ACT
2601 | ; www, nca gov.au l Twitter; @NCA_Media

uuuuu

----- Orlglnal Message .
o
Sent: Thur or 2017 11125

1
tces Enguiry - [IESEC-UNCLASSIFIED]

Th‘an!@‘l have Just emalled [ what can he do?

| think 16 November, stil few weeks away, I'm drownling over here.

Subject: RE: ACT UrbdnServ

!
Sent: Thursday, 26 October 2017°1:1:20 AM

ro: I
Subject: RE: ACT Urhan Services Enquiry - SEC=UNCLASSIRIED]

Security: UNCLASSIFIED
H-

He should be able to

sy - T ' |

| asslst ot at least polnt you to the correct [l esk that this complaint refates to.
cheersill
ps, When is [ dve back...

Natlonal Capital AUEhOTIY

v o——— o i A+ —y o S0
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behalf of Parlking Operations

From: ]

Sent: Thursday. 28 October 2017 11:46 AM .

To;

Subject: RE! AmT than Servioss Enquiry - [ sEc-uncLAssIFIED)

We had a look at the area this morning. No llegally parked vehicles found, The street narrows to 1 lane when
vehlcles are parked there. No Parking signs will just move them to anothet street neafby. ‘

_] feam Leader | Parking Operatlons

Office of Regulatory Services | Access Canberra Level 1 255 Canberra Avente Fyshwick| Phone 02 6207 7200

-‘,..N.Qr. tnal Messaggewann
From:
Seht: Thursday, 26 October 2017 8:56 AM

To: Patking Operations <Parking.Operatlons@act.gov.au>
Ce:
Subject: FW: ACT Urban Services Enquiry w-SECs:HHCLASSl,FIED]

HI Team‘,

For Inspectlon, any comments faedback for this area?

.....

From:
Sent: Wednesday, 25 October 2017 5:01 PM

o I
Subject: FW: ACT Urban Services Enqulty ~ SEC=UNCLASSIFIED]
v

can you please Investigate this IAMS on parking In O'Malley?

The resident Is complatning about | ="1ne everywhere.

.

Thanks.

Chears,
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From:

Sent: 11:27 AM
To:

Subject: FW: AGT Urban Services Enquiry - [ llfsec-uncLassiFiED)
Aftachments: doo_10356864.doo .

Hi

] got your name from

| recelved this parking complatnt, attachad In relation to parking from [ Mlcan you please advise me further of
what cani be done or with whom to tall too In refation to [lllconcerns?

Regards,

| Transport Cariberra and Clty Services | ACT
Government Ground Floor, 496 Northbourne Avenue | GPO Box 158 Canberfa ACT 2601 | www.act.gov.au

----- Orlglnal Message---
crom: I

sent: Thursday, 26 October 2017 9:01 AM
Subject: FW: ACT Urban Se

+

ou halp us out with this complalint please? Do you know who the contact Is In felation to protocol sectlonh for

SEC=UNCLASSIFIED]

rvices Enqulry -

C

Any advice would be appreclated,.

Raiards,

~-Otlglnal Message
From;
Sent: Thurstay, 26 October 2017 8:55 AM

+ To:Pay s <Parking.Operations@act.gov.au>
Ce:
Subject: FW: ACT Urban Services Engulry SEC=UNCLASSIFIED]

Hl Team,

For Inspectlon, any commaents feadback for this area?

—----Qriglnal Message-----
_ From_
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From:

Sont: Thutsday, 26 Ootobar 2017 8:66 AM

Go:

Subject: FW: ACT Urbah Services Enquiry SEC=UNCLASSIFIED]
Attachmenta: doc_1086864.dao

Hi Team,

For (nspection, any commants feedback for this area?

»»»»»»»»»»
¥

Sent; Wednesday, 25 Octobel 2017 5:01 PM

To:

Subjact: FW: ACT Urban Services Enqulry »hSE&UNCLASSIF[ED]
H Il

Can you please investigate this IAMS on parking In 0'Malley?

The residant Is complaining about [ N lertins everywhere.
Thanks.

Cheets,
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Attachments:

Hi Team,

I
Thursday, 26 October 2017 8:66 AM
[¢]

FW: ACT Urban Sefvices Engulry ~-SEC=UNCLASSIFIED]
dos_1036864,doo

For Inspection, any comments feadback for this area?

Suhject: FW: ACT Urban Setvices Enquiry ~

[SEG=UNCLASSIFIED]

HN

Can you please investigate this IAMS on parking in O'Malley?

The resident s complaining about |  -2rine everywhere,

Thanlks.

Cheers,
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Froni:
Sent:

To: i .
Subjeot: FW: AGT Urban Services Enuiry - [ SEC=UNCLASSIFIED]

Attachments: . dog_1086864.doc

Hr I

Can you help us out with this complalnt please? Do you know who the contact Is In relatlon to protocol section for

Any advice would be appreciated.

Reiards,

817 sgge-—r-

From:

Sent: Thursday, 26 October 2017 8:55 AM
To: Parking Operations <Parking.Operatighs@act.gov.au>
Ce: ‘
SubJect: FW: ACT Utban Services Engulry - SEC=UNCLASSIFIED]

Hi Team,

For Inspection, any comments feedback for this area?

----- Orlginal Message----«

rrom:

Sent Wednesday, 25 October 2047 5:01 PM

To: R

Subject: FW: ACT Urban Services Enqulry - hSECr:UNCLASSIFIED]
i

Can you please Investigate this IAMS an parking In O'Malley?

The resident Is complaining about: | NN, = ing everywhere.
Thanks,

Cheers,
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From:

Sent mber 2017 6:27 PM
Tor
Subjoct: 'Malley dangerous tree cohcern [SEC=UNGCLASSIFIED]

I

! would like 1o arrange meeting with urgently In relatlon to dangerous tree concerns on the nature strip
opposite |- :hc above address ASAP?
Thanks ‘

-
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From:
Sent;

Mmber 2017 65:26 PM

To:

Subject; 'Malley parking ‘concerns [SEC=UNCLASSIFIED]

Hr

I would like to arrange meeting with urgently In relatlon to parking concerns at the above address ASAP?
Thanks
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From:

Sent: 17 401 PM

To:

Subject: FW, arldng [SEC=UNCLASSIFIED)
Attachments: 20171208141648640.pdf; 3.-Nature-Strip-Development.doo

-

[ wish to thank you for Information provided In the meeting on Wednesday,

| have attached a map of the block boundarles and copy of the appllcation to use unleased Territory land foryour
Information, please feel free to call me If you have any questlons relented to parking concerns In the area.
Regards

— Major Events Offlcer

ACT Government |

Transport Canbetra and City Setvices |

196 NoFthhourie Avents, DigkEoh | BP0 Box 158 Canberra ACT 2601 | www.act.gov.au
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From:

Sent:

To:

Subject:
Aftachimoents:

harking [SEC=UNCLASSIFIED]
1640.pdf; 8,-Nature-Strip-Development.doo
Hi
| wish to thank you for Information provided In the meeting yesterday.

| have attached a map of the block boundarfes and copy of the application fo Use unleased Territory land for your
Informatlon, please feel frae to call me-If you have any guestlons relented to parking concefns in the area.
Regards " .

or Events Offlcer
!hl Transport Canperra and Cliy Setvices |

ACT Goverriment
496 Northbourne Avenue, Dickson | GPO Bog 158 Canberra ACT 2601 | www.act.gov.au
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From;
Sent:

To:
Subject:, el Parking Issues a O'Malley [SEC=UNCLASSIFIED]

- ’

Thanks for keeping us informed, We appreciate your efforts.- -

Regards,

Reiardsl
——— S

Thanks -for the féedback, 'll arrange for a new letter drop as svon as possible In the area.

| wish to.advise that | have visited —today ahd discussed parking cancerns With reprasentative
of the [l am 1n the process of sending maps with Information regarding the nature strip boundaries and an
applicatlon to allow them to Improve the damaged nature strip, '

I have also polnted out that some vehicles where parked Hlegally on the nature sttlp,

Regards

Roa!s ACT I Trahsport Canlerra an‘! CIty Servlces | !!I !ovm’nmeht

496 Northbotirne Avenue, Dickson | GPO Box 158 Canberra ACT 2601 | www.act.gov.au

From;

Sentt Thursday, 7 Decembel 2047 10:59 AM
To:b
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and

The owners of were unable to attend and add
their concerns 1o this meeting due 1o a previous .
engagement. They did however, stop long enough to say that
their vehicle has sufferad damage as a result of an illegally

parked vehicle across their driveway. They also cite concerns .
over the road safety of 'ihei‘r*when visiting
their property.

| provide copies of emails from [E . .
an
documenting

their support for the proposal for no parking on the EVEN side of
the street and timed parking on the odd side of the sireet.

There are two other ||} R 'ho were unable to attend
the meeting yesterday who also support no parking on the EVEN
side of the street with timed parking on the odd side of the street.

Yesterday, you canvassed the idea that the whole street may not
need restricted parking. The owners strongly reject this
proposal. Most weekdays there are some 40 or so vehicles -
parked the entire length of with another 20 odd

arked in the front yard of
Delivery drivers, visttors and couriers

routinely park on the even side of the street (forcing us to drive
in the centre of the roadway). They park on

driveway, which in the past was used for deliveries now restricts

3

‘ the verge, or worse
on our drivewais to deliver packages to thew .
the It was noted that the
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Good afternoon,

ave been struggling for a few years now with the same problem regarding traffic safety and
iltegal parldng, and Is looking to finally Instigate some action and resolutlon to the Issues at hand.

-has phonad Access Canberra today, after submitting an online report to the complalnts management team
regarding the lllegat parking and lack of enforcement recelved In the area in the past, has stated that

helieves the lack of enforcement capabllity Isn't necessarlly due to a lack of Inspection and infringaients, but [s
due to the lack of recognition and canslderation for ACT {aw, as there is a majority of“
houses and -n the street,

e ressesMBconcern, because the property they live i is IEGGNGNNS ' the pastil]

and have been put in dangar by a significant lacl of regard for parldng law and teaffic safety, The
nelghboutrs on either side of the listed address, at-and#have hoth caused slgnificant
problems by parldng on the nature strlp beside and Ih feant of locle, and this causes 1 major ling-of-
sight hazard which Is prominent every single time they wish to leave the property.

The residents / employees at [l =ve made significant efforts to Improve the naturestrlp by te-turfing
and placing split coppers-logs around the grass.ﬂhave set an exampla of how to approach the issue at
however at [ lthe 1ssue persists, and there is an everflow of cars parldng on the
natarestrip and also the roadside directly adjacent to the exit of [l driveway, where [ IR

bacl out blindly Into an extremely tight space on the street,

There Is also the added factor to consider that there Is currently no footpaths along this strest, so any pedestriana
In the area are also forced to walk In the centre of the road, due to the excassive parking of sometimes 20+ cars
on the naturestrip and roadslde. This puts cydlists, pedestrians and motorists all in danger.

I vould fike to discuss this Issue personally with any unlt that might be able to respond and take action in
ragards to hls request for the installation of street signage which will make roadside parking restrictions
enforceable; and also Installation of bollard's or harriers it order to deter such excesslve parking on the
naturestrips as well,

There are many other residents In the area who have made such complalnts in the past and who wauld benefit
from action belng taken how, There are many issues with the [ *!n the srea, in tarms
owing bins, dumping of rubbish and similar; howevar at this stage the most important thing for

Is to tackle the safety hazard that Is caused hy the line-ofsight lssue that endangers the residents and

visitors to the area,
-bas requested to be contacted in response to this request.has made, and If possible would like to meet

oh-slte with an inspector or assessor, In order to discuss the many issues relating to this enqulry, diractly,
considers this to be urgent, and wlll be seeking to take any actions hecessaty to resolve the Issues at hand,

Thank you,
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