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FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section-28 of the Freedom of

Information Act 20186.

FOI reference: TCCSFOI 2019-057

information to be published Status
1. Access application Published
2, Declslon notlce Published
3. Documents Published
4, Additional Information Identified No
5, Fees n/a
6. Processing time (In working days) 23 days
7. Decislon made by Ombudsman n/a
8, Additional information Identified by Ombudsman r\/a.
9, Declsion made by ACAT n/a
10, Additlonal information identified by ACAT n/a
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ACT

Government

Transport Canberra and
City Services

Dear-

Freedom of Information request: Reference 19-057

| refer to your application made under the Freedom of Information Act 2016 (the Act),
recelved by Transport Canberra and City Services Directorate (TCCS) on 19 June 2019, in
which you sought access to documents contalning the following information:

1. Forthe perlod 1 Jan - 30 Mar 2019, the dally passenger numbers for all buses
that ran from Gungahlin to Canberra City (eg. 200, 251, 252, 255, 57, 58) and
the dally passenger numbers for all buses that ran from Canberra City to
Gungahlin,

2. Forthe period 20 Apr - 19 Jun 2019, the daily passengers numbers for the
light rall vehicles both ways — le. from Gungahlin to Canberra City and from
Canberra Clty to Gungahlin, ‘

| am an Information Officer appointed by the Director-General under section 18 of the Act
to deal with access applications made under Part 5 of the Act.

TCCS was required to provide a decision on your access application by 22 July 2019. Thank
you for the extension until 26 July 2019.

Decision on access

This information is held in a data base. Two documents have been created from the
database which contain the information that you have requested.

I have decided to release the information in full to you.
Charges

As the humber of documents is below the fee charging threshold of 50 documents there are
no charges.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications called
a disclosure log. Your original access application, my decision and documents will be
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published in the TCCS disclosure log from 3 days after the date of this decision. Your
personal detalls will hot be published.

You may view TCCS' disclosure log at www.tccs.act.gov.au/about-
us/freedom of information.

Ombudsman review

My decislon on your access request Is a reviewable decislon under sectlon 73 of the Act
within 20 working days from the day that my declsion is published in TCCS' disclosure log, or
a longer period allowed by the Ombudsman,

If you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601

Via emall: actfol@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision Is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision.

Further information may be obtained from ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street

GPO Box 370

CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any questions concerning the directorate’s processing of your request, or would
like further Information, please contact the directorate’s FOI Cootdinator on 6205 5408 or
emall tccs.fol@act.gov.au, ‘

Yours sincerely

information Officer

A& July 2019




From: I - o rcv.org

Sent: Wednesday, 19 June 2019 7:54 AM

To: ' TCCS_FreedomOfInformation

Subject; Freedom of Information request - POassengers numbers: LRV vs Bus
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Transport Canberra and City Setvices,

Under FOI legislation | request documents that contain the following information:

1, For the period 1 Jan - 30 Mar 2019, the daily passenger numbers for all buses that ran from Gungahlin to Canberra
City (e.g. 200, 251, 252, 255, 57, 58) and the daily passenger numbers for all buses that ran from Canbetra City to
Gungahlin,

2. Far the perlod 20 Apr - 19 Jun 2019, the daily passengers numbers for the light rail vehicles both ways - L.e. from
Gungahlin to Canberra City and from Canberra City to Gungahlin,

Yours faithfully,
Please use this email address for all replies to thls request:
fol+request-5478-48¢72001@tighttoknow.org.au

Is tees.fol@act.gov.au the wrong address for Freedom of Information requests to Transport Canberra and City
Services? If so, please contact us using this form:
https://aus0l.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.righttoknow.org.au%2Fchange_request
%2Fnew%3Fbody%3Dtransport_canberra_and_city_services&amp;data=02%7C01%7C%7Ce3d046e03dc74d4173a9
08d6f437751e%7Ch46¢190803344236h978585ee88e4199%7C0%7C1%7C636964916492312189&amp;sdata=Cl5br
%2Fw9relDJYhG)QI%2BFOgMBK%2FIbJhRLTtjj1%2BLdgk%3D&amp;reserved=0

This request has been made by an individual using Right to Know. This message and any reply that you make will be
published on the internet. More information on how Right to Know works can be found at:
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.righttoknow.org.au%2Fhelp%2Fofficers
&amp;data=02%7C01%7C%7Ce3d046e03dc74d4173a908d6437751e%7Ch46c190803344236h978585ee88e4199%
7C0%7C1%7C636964916492312189&amp;sdata=ASkBZONNbyFY3vuOic4iOtaxdWDMhRaEDzOSSBsgnnQ%3D&amp;r
eserved=0

If you find this service useful as an FOI officer, please ask your web manager to link to us from your organisation's
FOI page. .
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Actlon Transport
18-Jul-2019 07:43

Petiod Date Route

Name Ascending Name Ascending
All Al

No No

No No




sdii] 198uassed

9987 S/0% v v




10

TL6°ST

LYE'LT

SY6'9T

978°LT

G88°9T

0888

S207TT

YLT'9T

SYTLT

69671

s10Z

6107

-ReN-60

610z

BI0Z

-Ren-£0

610z

-epn-gq |

610z

GI0E

1 &mEm&Q

6107
-Aen-€0

[¥9°9T
. &T0z
-ReIN-Z0

6102

| -few-1g

67591

eT07-1dv-08




11

6°/T

9¢6'8T 70841 8€59T 290 71501

L1281




12

Z9LET

729's

6veL

00€°sT

0/T'sT

6TT VT

ST6YT

S08'8T £€0°gT

6107

| Aen-oe

i

6107

N .u.wm..._\a-m.ﬂ .l

oYEeT4

76T°'s

6T0Z
-Rep=/z

Togs

6T0Z
-ABIN-9Z

9ZZ'TT

6T0¢

fensz




13

80T'ST.

SETYT

v06YT

965 YT

SLTY

ocY's

oIr'vT 89TVT £TTYT




14

96ESSL

- '|908PT

9VSYT

|E30] .

6TOZ-UNMET.

0z8%T

BT0Z-UN[-8T

STOZ-UNFLT |6

168y




