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ACT Legislative Assembly  
  

Dear  

Freedom of I nformation req uest:  Reference 19-134 

I refer to your application under section 30 of the Freedom of Information Act 2016
(the Act) received by Transport Canberra and City Services (TCCS) on 19 December 
2019. In your application you seek access to the following information: 

Al l  docu ments,  h el d b y  th e Directorate and M inister' s office,  rel ating  to th e AC T  
G ov ernment' s 2018  p u b l ic rev iew  of th e C emeteries and C rematoria Act.   
 
In p articu l ar,  I am req u esting  access to th e raw  resu l ts of al l  p u b l ic consu l tations 
condu cted in th is p rocess incl u ding  ap p rox imatel y  7 4 0 su rv ey s,  sev en su b missions,  
25 0 in p erson consu l tations and al l  comments made du ring  information sessions,  
p op  u p  stal l s and focu s g rou p s” .  

Thank you for agreeing to an extension to decide on your application until 6 February 2020. 
 
I am an Information Officer appointed by the Director-General under section 18 of the Act 
to deal with access applications made under Part 5 of the Act. 
 
17 documents were found to be within the scope of your request.  
The information has been provided in two folios: 

1. Documents 1 –  16 (49 Pages in total) are in PDF format;  
2. Document 17 is in excel format due to the volume of data. 

The schedule of documents to be released is at Attachment A.

I have decided to grant full access to 2 documents, and partial access to 15.  
 
In consideration of the type of information I propose to withhold from release I am satisfied 
that the factors in favour of release can still be met. Deletions have been applied to 
information, which is not on balance, in the public interest to disclose. 

Please see the documents subject to release at Attachment B (Folio 1) and Attachment C 
(Folio 2). 
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Reasons for decision 
 
Favouring disclosure: 
 

• Schedule 2.1(a)(ii) - contribute to positive and informed debate on important 
issues or matters of public interest; 

• Schedule 2.1(a)(iii) -  inform the community of the government’s operations, 
including the policies, guidelines and codes of conduct followed by the 
government in its dealings with members of the community; 

• Section 2.1 (a)(viii) – reveal the reason for a government decision and any 
background or contextual information that informed the decision. 

 
Favouring non-disclosure: 

• Schedule 2.2 (a)(ii), prejudice the protection of an individual’s right to 
privacy. 

Other considerations: 

• Section 67A of the Discrimination Act 1991, Unlawful Vilification 
 
Public Interest 
 
I have considered the public interest in release of information about the review of the 
Cemeteries and Crematoria Act 2018 which commenced in 2018.  In consideration of the 
above listed factors, I have decided that all information in documents 15 and 16 are, on 
balance, in the public interest to disclose. 
 
Documents 1-14, and 17 contain information which is personal information. Deletions have 
also been made to information in document 9 which is out of scope. 
 
Some information in Document 17 (survey response on row 365) contains information 
which, if published, would constitute unlawful vilification. Deletions have been applied to 
this information. 
 
Personal and private information  
 
Personal information means information or an opinion whether true or not about an 
individual whose identity is apparent or can reasonably be ascertained from the information 
or opinion.  The Information Privacy Act 2014 prescribes the way in which government 
collects, uses, shares and stores this information.   
 
In this instance, I have decided that the factors favouring the non-disclosure of personal and 
private information outweigh factors favouring its release.  
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Charges 
 
The information to be provided to you is less than 50 pages, which is inside of the fee-free 
threshold.  

Disclosure log 
 
Under section 28 of the Act, TCCS maintains an online record of access applications called a 
disclosure log. You may view the TCCS’ disclosure log at  
http://www.tccs.act.gov.au/about-us/freedom of information 
 
A copy of your application, this decision notice and the documents will be published on the 
disclosure log, with redactions to personal information, within 3-10 days of the date of this 
notice.  
 
Review rights 

You may apply to the ACT Ombudsman to review my decision under section 73 of the Act. 
An application for review must be made in writing within 20 days of my decision being 
published in the disclosure log. 

You may submit a request for review of my decision to the ACT Ombudsman by writing 
in one of the following ways: 

Email (preferred):        actfoi@ombudsman.gov.au  

Post: The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
 

More information about ACT Ombudsman review is available on the ACT Ombudsman 
website at: http://www.ombudsman.act.gov.au/Freedom-of-Information. 
 

ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. 

Further information may be obtained from the ACAT at: 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore Street 
GPO Box 370 
Canberra City ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au  

 
  







4 1 8-10 Email and attachment - 
Feedback from the Canberra 
Legacy Group 

21 November 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

5 1 11-12 Notes from one-on-one 26 November 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

6 1 13 Notes from one-on-one 26 November 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

7 1 14-15 Email - Feedback from the 
Australian Funeral Directors 
Association 

3 December 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

8 1 16 Letter - Feedback from a 
member of the public 

4 December 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

9 1 17-19 Notes from Cemeteries 
Authority Board 

12 December 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

Dot points 6-13 on page 
18 has been redacted as 
it is out of scope. 

10 1 20-22 Email - Feedback from a 
member of the public 

20 December 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

11 1 23-25 Consultation Notes - 
Multicultural Representatives 

20 December 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

12 1 26 Email - Feedback from a 
member of the public 

21 December 
2018 

Partial 
access 

Schedule 2.2 (a)(ii) 

13 1 27-28 Consultation Notes - Segment 
in the Canberra Interfaith 
Forum Committee Meeting 

15 January 
2019 

Partial 
access 

Schedule 2.2 (a)(ii) 

14 1 29 20190123 - Consultation 
Notes - Hindu practices 

23 January 
2019 

Partial 
access 

Schedule 2.2 (a)(ii) 

















                 

               

      

                

             

              

  

               

       

 

            

        

              

          

               

   

             

            

    
           

       

          

         

                

   

                

       





     
        

             
             

   

 
 

  
   

       

                  
                 
                 

 







               

 

                

             

         











      

        

     

             

     

            

             

   

              

                

               

              

      

           

              

        

              

             

               

       

              

   

              

                 

            

               

           

              

             

                  

               

                

             

            

                

            

         

                   

               

          

             

            

                

              























               

                 

                 

                

               

              

    

             

              

               

             

               

            

          

              





    

  

         

          

 

            

                

   

               

               

              
               

          

              

            

              

              

            

              

                

              

            

                 

                  

                 

              

               

              

      

             

     

                   
                

       

                   
               

         

             















       

        
    

   



       

              
       

    

   





       

              
   

    

   





       

            
             

 
    

   





       

          
    

   







       

     

    

   








