
  
  

   
 

  

  

 

       

   

  

    
       

     

    

 

   

      

            

   

   
     

   

 

  
        

APPLICATION FOR BULKY WASTE 
COLLECTION IN MULTI-UNIT DEVELOPMENT

Complex name: Strata manager name: 
(responsible for coordinating 
the booking) 

Complex address: Contact number: 

RESIDENT DETAILS 

First name: Unit number: (e.g. Unit 1, 3, 12, 54) 

Last name: Telephone: (Business hours) 

Email: Telephone: 

Note: Please discuss with your building manager when and where to place your items for collection. 
Our contractor may not be able to collect from your preferred collection point. 

Mattresses/bed base/ensembles incur a disposal fee per item. Please list the number of items to be collected 

Mattress Bed Base Ensemble 

Your strata manager will make payment on your behalf and invoice you for the mattress removal fee. 

RESIDENT TO COMPLETE 

In seeking this service, I (full name): 

1. I acknowledge and agree to the terms and conditions listed on the reverse page, and 

2. I confirm that all items being collected are part of the ACT Scheme as described in the Terms & Conditions. 

Signature of resident: Date: 

STRATA MANAGER TO COMPLETE 
Mattress payment made: 

Online booking completed: 
Yes 

Yes 

No 

No 

Date online booking completed: 

Additional notes: 

For more information please visit act.gov.au/bulkywaste 
To find out how to correctly recycle or dispose of specific items you can visit act.gov.au/recyclopaedia 

RESIDENT APPLICATION FORM

http://www.act.gov.au/bulkywaste


      
     

 
      

      

      

      

      

      

      

      

      

      

      

      

      

 
      

      

      

      

      

      

      

      

      

      

      

      

       
   

   

      
     

  
        

Remember, some items are not able to be collected as part of the bulky waste service. 
Please see the list of unacceptable items in the box below. 

Acceptable 
 Furniture and household appliances 

 Tools including garden equipment with batteries removed 

 Timber up to two metres in length 

 White goods and sinks 

 Building materials/products (excluding rubble) 

 Metal products/scrap metal 

 Electrical equipment with batteries removed 

 Blankets, linen and manchester 

 Lighting 

 Automotive parts with fuel and batteries removed 

 Camping and outdoor equipment 

 Televisions and computers 
 Mattresses and ensembles (fees apply. 

Visit www.act.gov.au/bulkywaste to find out more) 

Not acceptable 
 More than two cubic metres of waste 

 Items weighing more than safe manual handling limits 

 Household chemicals or hazardous waste 

 Sheet glass and mirrors 

 Asbestos sheeting or asbestos products 

 Gas bottles or fire extinguishers 

 Soil or mixed fill material 

 Tyres 

 Sharps, needles or sharps containers 

 Timber over two metres in length 

 Garden waste (grass clipping, prunings) or food waste 

 Building and construction rubble 

Terms & Conditions 
1. The service is available as a free service to ACT residents. 
2. The following materials have been identified as being ‘non–accepted’ 

for the purpose of the service: Heavy items that can’t be safely moved 
by two people. Liquid or business waste. Building material, including 
insulation, brick, rubble, kitchen cabinets, bathroom vanities, asbestos. 
Hazardous waste, including smoke detectors, fire extinguishers, gas 
bottles, chemicals, paint, car batteries. Vegetation, recyclable material, 
and household garbage. 

3. If the resident fails to notify the strata manager of a cancellation 5 business 
days prior to the agreed collection date the resident will be deemed to 
have consumed or utilised the one free service per year. The resident will 
not be re-credited or re-issued another entitlement. 

4. Failure to provide payment for any mattresses or ensembles may result 
in non-collection of bulky waste for all residents. 

5. Your strata manager is required to decide and advise you of the allocated 
collection point within the property boundary prior to collection date. 

6. 
resident’s responsibility. 

7. This form must be signed prior to the collection event. 
8. I will only place items out a maximum of 48 hours before the booked 

collection date to avoid others illegally placing materials on my pile. 
9. The total volume of items to be collected will not exceed two cubic 

metres (approx. a small trailer load) and I confirm all items can be 
easily removed from the property with minimal dismantling. 

10. All goods must be in the allocated collection point before 7am on 
the day of collection. 

Please discuss with your building manager when and where to place your items for collection. 
Our contractor may not be able to collect from your preferred collection point. 

For more information please visit act.gov.au/bulkywaste 
To find out how to correctly recycle or dispose of specific items you can visit act.gov.au/recyclopaedia 
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