ACT

Government

Transport Canberra and
City Services

FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the

Freedom of Information Act 2016.

FOI reference: 23-107

Information to be published Status
1. Access application Published
2. Decision notice Published
3. Schedule Published
4. Documents Published

5. Additional information identified

Not Applicable

6. Fees

Not Applicable

7. Processing time (in working days)

28 Days

8. Decision made by Ombudsman

Not applicable

9. Additional information identified by Ombudsman

Not Applicable

10. Decision made by ACAT

Not applicable

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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11. Additional information identified by ACAT

Not applicable




COMMUNITY SERVICES
DIRECTORATE

Government

FREEDOM OF INFORMATION
ACCESS APPLICATION FORM

Freedom of Information
Access Application Form

Step 1: Fill in your personal details (Page 1)

Step 2: Please ensure you provide a form of identification for your application to be valid (Page 1)
Step 3: Provide a detailed list of documents or government information you wish to request (Page 2)
Step 4: Send your application to CSD.FOl@act.gov.au or via post (Page 3)

Applicant personal details

| wish to make an access application to Community Services Directorate under the
Freedom of Information Act 2016.

Name Mr/Mrs/Ms/Other: [
First: —
Middle: I
Surname/Family Name (Last Name): [ ]

Address Unit/House Number: [ |

(where notices

relating to this Street: I

request can be sent .

by registered mail Suburb: _

or electronically via | gtate:

email address -

below) Post Code: [ ]

Email I

Telephone Home/Work/Mobile: [ ]

Contact

Are you Seeking [ Drivers Licence U Proof of Age Card U Other

Personal

Information?

(If yes please

provide one of

the following)

** Other forms of Identification may include Department Human Services Concession cards, Health Care Card or Medicare
Card. All requests for personal information are free of charge under section 105 of the Freedom of Information Act 2016.
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COMMUNITY SERVICES
DIRECTORATE

FREEDOM OF INFORMATION

Government

ACCESS APPLICATION FORM

What information are you requesting under the Act?

Details of requested information (attach a separate document if needed):
I am after reports of any injuries suffered due to footpath conditions (uneven surfaces, leaf litter),
on Macquarie Street Barton, near intersection with Kings Avenue, Outside Robert Garran Building.

Or any reports re the footpath conditions (uneven surfaces, leaf litter), on Macquarie Street
Barton, near intersection with Kings Avenue, Outside Robert Garren Building.

I would like to access the documents / information located within the following areas of the Community
Services Directorate:
[Please tick areas you require information from]

[JHousing ACT LIMulticultural Affairs

[IChild Development Service [1Office for Women

[JAboriginal and Torres Strait Islanders Affairs []Office for Seniors and Veterans
[]Office for Disability CTherapy ACT

[IFamily Safety (Coordinator-General) [JCorporate Services

[1Child and Family Centres (Belconnen, Tuggeranong and Gungahlin)
[IChildren, Youth and Families (Care and Protection and Youth Justice)

X Other_City Services

e  To help Community Services Directorate process your request, please include enough detail in your application so that we
can fully understand what government information you want.

e  You may wish to include a statement about how the release of information is in the public interest.

e If your application is for access to your own personal information, you must include evidence of your identity. If you are an
agent acting for an applicant, please supply evidence of your authorisation and evidence of the identity of the agent.

e If for reasons in section 30 of the FOI Act your application is not compliant and your application cannot be processed,
Community Services Directorate will take reasonable steps to assist you and give you reasonable time to amend your
application if you wish.

I would like
[ a copy of these documents sent to the above address
OR

a copy sent to the above email

APPLICANT’S SIGNATURE DATE OF REQUEST

08/09/2023
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COMMUNITY SERVICES
DIRECTORATE

FREEDOM OF INFORMATION
ACCESS APPLICATION FORM

Government

Further Information
For more information, contact the Community Services Directorate on 133 427.

All other areas of the Community Services Directorate

Freedom of Information Officer
Community Services Directorate
GPO Box 158

Canberra ACT 2601

Email: CSD.FOl@act.gov.au
Telephone: 6205 3296 or 6207 0020

Fee Waiver

If you wish to apply for a fee waiver, the Act sets out a number of provisions to do so:

e The information being requested was previously publicly available but no longer is.

e The information being requested is of special benefit to the public (Ombudsman guidelines see Section 66).

e The applicant is a concession card holder and demonstrates a material connection with the information requested (concession
cards include a current health care or pensioner card issued under the Social Security Act 1991; a current pensioner concession
card issued in relation to a pension under the Veterans’ Entitlements Act 1986 or the Military Rehabilitation and
Compensation Act 2004; a current gold card; or a card prescribed by regulation).

e The applicant is a not-for-profit organisation and the application relates to the activities or purposes of the organisation.

The applicant is a member of the Legislative Assembly.

Community Services Directorate must waive any fees for providing information if the information was not publicly available and the
agency makes the information publicly available before or within 3 working days after giving it to the applicant.

Fee waiver application (fill in if applicable. Otherwise leave blank)

I would like to apply for a fee waiver because (state reason/s from the list above).
[provide details and evidence of how this reason applies]

PRIVACY NOTICE

The personal information you supply on this form will only be used for the purpose of processing your application. Your application must
include an email or postal address to which the respondent can send notices under the FOI Act. If all or some of this information is not
collected, Community Services Directorate may not be able to communicate with you, inhibiting their obligations under the FOI Act. This could
mean the request cannot be dealt with. Your personal information will not be disclosed to a third party without your consent unless statutory
obligations require otherwise.

The Community Services Directorate Privacy Policy contains information on how you can access or seek to correct any of your personal
information that is held by the Community Services Directorate, as well as the process for lodging a complaint about an alleged breach of the
Information Privacy Act 2014. The Privacy Policy can be found on the Community Services Directorate website at
https://www.communityservices.act.gov.au/home/full privacy statement.

Accessibility

The ACT Government is committed to making its information, services, events and venues, accessible to as many people as
possible.

If you have difficulty reading a standard printed document and would like to receive this publication in an alternative format — such
as large print or audio — please telephone (02) 6205 3296 or 6207 0020.

If English is not your first language and you require the translating and interpreting services — please telephone 131 450.
If you are deaf or hearing impaired and require the National Relay Service, please telephone 133 677 then ask for 133 427
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OFFICIAL

ACT

Government

Transport Canberra and
City Services

Freedom of Information Request - Reference 23-107

| refer to your application for access to government information received by Transport Canberra
and City Services (TCCS) by transfer from the Community Services Directorate (CSD) on 11
September 2023. It is my understanding that you are seeking access to the following government
information:

“I am after reports of any injuries suffered due to footpath conditions (uneven surfaces, leaf
litter), on Macquarie Street Barton, near intersection with Kings Avenue, Outside Robert
Garran Building. Or any reports re the footpath conditions (uneven surfaces, leaf litter), on
Macquarie Street Barton, near intersection with Kings Avenue, Outside Robert Garran
Building”

| thank you for clarifying the timeframe on of documents relevant to your application on 11
September 2023:
“for last 2 years please”.

Timeframes
A decision is due on your access application by 24 October 2023.

Authority
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal
with access applications made under Part 5 of the FOI Act.

Decision on access

In accordance with the FOI Act, a search of TCCS records has been completed and four records have
been identified as relevant to your application. The records identified as relevant to your
application are listed in the schedule enclosed at Attachment A. A copy of these records is enclosed
at Attachment B.

Upon reviewing the information within this record and applying the public interest test under
section 17 of the FOI Act, | have found it to be in the public interest to provide you with full access.
The reasons for my decision are detailed below in the statement of reasons.

Statement of Reasons

In making my decision on disclosing the relevant government information, | must identify all
relevant factors in schedule 1 and 2 of the FOI Act and determine, on balance, where the public
interest lies. | have also taken the following into account:

e The FOI Act; and
e The Human Rights Act 2016.

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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Schedule 1:
e No relevant sections identified.

Schedule 2:
Factors favouring disclosure (Schedule 2.1)
e Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the
government’s accountability.
e Schedule 2.1(a)(viii) - reveal the reason for a government decision and any background
or contextual information that informed the decision.

Factors favouring non-disclosure (Schedule 2.2)
e No relevant factors identified.

In reviewing the information within scope of your application, | have identified information that is
likely to reveal the reason for a government decision and any background or contextual information
that informed the decision. Further, | acknowledge that disclosure may promote open discussion of
public affairs and enhance government’s accountability generally.

In my review, no factors in schedule 1 or schedule 2.2 have been identified as relevant. In
accordance with section 17 of the FOI Act, | find the disclosure of the information at Attachment B
in the public interest.

Charges

In accordance with Freedom of Information (Fees) Determination 2018, a fee of $0.35 per page of
information disclosed, except for the first 50 pages, may be applied to an access application. No
fees are applicable to this application as the number of pages being released are within the fee-free
threshold.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications called a
disclosure log. In accordance with section 28, your application, my decision and the information
disclosed to you will be published within 3 — 10 business days. Your personal information will be
removed prior to publication. You may view the TCCS’ disclosure log here.

Ombudsman review

My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act.
You have the right to seek an Ombudsman review of this outcome under section 73 of the Act
within 20 working days from the day that my decision is published in TCCS’ disclosure log,
or a longer period allowed by the Ombudsman.

If you wish to request a review of my decision, you may write to the Ombudsman at:
The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601
Via email: actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you
may apply to the ACAT for review of the Ombudsman decision.

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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Further information may be obtained from ACAT at:
ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street
GPO Box 370
CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any queries concerning the directorate’s processing of your request, or would like
further information, please contact the TCCS FOI team on (02) 6207 2987 or email to

tccs.foi@act.gov.au.

Yours sincerely

Cherie Hughes
Information Officer

20 October 2023

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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ATTACHMENT A - ACCESS APPLICATION SCHEDULE, FREEDOM OF INFORMATION
Reference Number: 23-107

log

Factors favouring non-disclosure: Non

Reference
number

Page
number

Description

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online
through open access. Personal information or business affairs information will not be made available under this policy. If you think the content of your

request would contain such information, please inform the contact officer immediately.

Information about what is published on open access is available online at: https://www.cityservices.act.gov.au/aboutus/freedom of information/disclosure-

Status

Reason for non-release or
deferral

1 1-6 Salesforce search results Various Full release Not applicable
2 7-9 Work Request search results Various Full release Not applicable
3 10-13 Work order search results Various Full release Not applicable
a 1433 Copa Condition audit 27/05/2021 Full release Not applicable

Open Access release
status

Decision to be published
on the TCCS Disclosure

Log.

Total number of documents: 4
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Transport Canberra & City Services
FOI 23-107 Page 1

Date/Time Case Assetic Work |AC Case
Opened Number Subject ACTCCS Description Incident Address Request ID Number [Assetic Status Comments
What is the material?
Concrete
What is the damage?
Cracked, broken or uneven
More Information
Path in front of Brassey hotel caused me to trip and fall.
Cycle & footpaths > Is it causing traffic or cyclists to swerve?
Shared paths > No WR23015 has been closed in Assetic by Luke
Damage to path or Could it cause a trip, fall or injury? 10-14 MACQUARIE ST, Halgren. Comments: Linked Work Order has been
15/05/2021 74623 |other Yes BARTON ACT 2600 WR23015 225435 ]|assessed.
What is the material?
Concrete
What is the damage?
Cracked, broken or uneven
More Information
this is a test no further action
Cycle & footpaths > On| Is it causing traffic or cyclists to swerve? WR23914 has been cancelled in Assetic by
road cycle lanes > No Michael Rootsey. Cancelled reason: Work
Damage to path or Could it cause a trip, fall or injury? 10-14 MACQUARIE ST, Request has been cancelled.Work orders already
1/06/2021 80218|other Yes BARTON ACT 2600 234275]raised = W039592, W039336, W0O39338
What is the material?
Concrete
What is the damage?
Cracked, broken or uneven
More Information
My colleague trip and rolled her ankle this morning and caused an
injury to her knee.
Fix My Street > Cycle &| Is it causing traffic or cyclists to swerve?
footpaths > Shared No WR26784 has been closed in Assetic by Tony
paths > Damage to Could it cause a trip, fall or injury? 42 MACQUARIE ST, Newman. Comments: Linked Work Order has
15/07/2021 94126|path or other Yes BARTON ACT 2600 WR26784 264443 |been assessed.
What is the debris or material?
Fix My Street > Roads, |soil and sand
parking & vehicles > Is it causing traffic or cyclists to swerve?
Roads & traffic > Yes
Street & path Could it cause a trip, fall or injury? 48 MACQUARIE ST,
7/02/2022 161594 (sweeping Yes BARTON ACT 2600 WR43323 424727




Transport Canberra & City Services
FOI 23-107 Page 2

Date/Time Case Assetic Work |AC Case
Opened Number Subject ACTCCS Description Incident Address Request ID Number [Assetic Status Comments
What is the debris or material?
Fix My Street > Roads, |dirt & gravel
parking & vehicles > Is it causing traffic or cyclists to swerve?
Roads & traffic > Yes
Street & path Could it cause a trip, fall or injury? 48 MACQUARIE ST,
9/02/2022 162593 |sweeping Yes BARTON ACT 2600 WR43513 427030
What is the debris or material?
Fix My Street > Roads, |Dirt, gravel and rocks
parking & vehicles > Is it causing traffic or cyclists to swerve?
Roads & traffic > Yes
Street & path Could it cause a trip, fall or injury? 48 MACQUARIE ST,
22/02/2022 166890(sweeping Yes BARTON ACT 2600 WR44550 436877
Why do you believe this change is required
Footpath in front of Little Bird building. Single footpath with a dirt
channel (trip hazard, broken ankle). This footpath is accessible for all
Barton public servants M-F.
What are you requesting?
Extension to an existing path
More Information
Fix My Street > Cycle &|Footpath only wide for two people, when it rains becomes a slip
footpaths > Shared hazard. As people have to walk off the path to get passed each other.
paths > New path or |Dirt is slippery when wet and rutted from rain. Major trip hazard for |48 MACQUARIE ST,
5/07/2022 207989 |extension request all that access it. Over 1000 people M-F BARTON ACT 2600 WR55392 528949
Issue Description
Fix My Street > Cycle &|This path is narrow and given how much it is used it should be
footpaths > Shared widened. Two people cannot walk past each other without stepping
paths > Accessibility  |off to the side, particularly an issue with wheelchairs, prams, mobility {48 MACQUARIE ST,
26/09/2022 232099|issues issues , and vision impaired. BARTON ACT 2600 WR63696 581420
What is the material?
Concrete
What is the damage?
Cracked, broken or uneven
More Information
Edge of path sticking out enough for people to trip over.
Fix My Street > Cycle &| Is it causing traffic or cyclists to swerve?
footpaths > Shared No NATIONAL LAND 60 WR64430 has been closed in Assetic by Tony
paths > Damage to Could it cause a trip, fall or injury? MACQUARIE ST, Newman. Comments: Linked Work Order has
4/10/2022 234256|path or other Yes BARTON ACT 2600 WR64430 586737|been assessed.




Transport Canberra & City Services
FOI 23-107 Page 3

Date/Time
Opened

Case
Number

Subject

ACTCCS Description

Incident Address

Assetic Work
Request ID

AC Case
Number

Assetic Status Comments

2/11/2022

246204

Fix My Street > Cycle &
footpaths > Shared
paths > Accessibility
issues

Issue Description

The footpath near 48 Macquarie Street is too narrow for the level of
foot traffic and the lack of landscaping means the path is often
covered in silt and mud after rain. It would be good if the path was
widened and some run off protection was added.

48 MACQUARIE ST,
BARTON ACT 2600

WR69447

607179

2/12/2022

258541

Fix My Street > Cycle &
footpaths > Shared
paths > Damage to
path or other

What is the material?

Concrete

What is the damage?

Cracked, broken or uneven

More Information

The portion of the footpath on Macquarie Street from Broughton
Street to Kings Avenue (across from AFP, including the kings avenue
corner) is cracked and uplifted. My Fiance has twisted her ankle
multiple times walking down this footpath this year.

Is it causing traffic or cyclists to swerve?

No

Could it cause a trip, fall or injury?

Yes

NATIONAL LAND 60
MACQUARIE ST,
BARTON ACT 2600

WR73465

627727

Workrequest W062654 is in progress.
WorkOrder Corrective Maintenance has been
raised in Assetic with a priority of Very Low Risk

(18 months)

12/01/2023

269692

Fix My Street > Cycle &
footpaths > Shared
paths > New path or
extension request

What is the debris or material?

Every time there is heavy rain the water has gouged a deep drain
beside the footpath, and debris including dirt and rocks are washed
onto the footpath and the nearby roadway crossing that makes the
ground unstable and a significant slip and fall risk

Is it causing traffic or cyclists to swerve?

No

Could it cause a trip, fall or injury?

Yes

Why do you believe this change is required

Water has gouged a deep 'drain' beside the path and every time it
rains dirt and debris is washed onto path and the roadway corner
intersection causing significant slip and fall risk to pedestrians.
What are you requesting?

Extension to an existing path

More Information
The amount of foot traffic on this path is significant and the path is
not wide enough to accommodate this traffic. It should be widened
similar to other nearby footpaths.

48 MACQUARIE ST,
BARTON ACT 2600

646099

WR76475 has been rejected in Assetic by Michael
Rootsey. Rejection reason: Refer to UTS, Request
to back fill path edge drop off to make safe and

restore verge




Transport Canberra & City Services
FOI 23-107 Page 4

Date/Time
Opened

Case

Number

Subject

ACTCCS Description

Incident Address

Assetic Work
Request ID

AC Case
Number

Assetic Status Comments

21/01/2023

272227

Fix My Street > Cycle &
footpaths > Shared
paths > New path or
extension request

Why do you believe this change is required

The narrow path along Macquarie Street services hundreds of office
workers a day. You can not have more than two people on the path at
a time without having to move off into the dirt when people are
coming towards you. The dirt is often muddy.

What are you requesting?

Extension to an existing path

More Information

The original path was built before the shops and office buildings and
needs to be upgraded to take into account the number of users.

48 MACQUARIE ST,
BARTON ACT 2600

WR77111

650833

25/01/2023

273580

Fix My Street > Cycle &
footpaths > Shared
paths > Damage to
path or other

What is the material?

Concrete

What is the damage?

Cracked, broken or uneven

More Information

| fell today causing a twisted ankle, cuts and abrasions on uneven
footpath. The location was Macquarie Street, opposite the AFP
building (near the zebra crossing). This is the second time | have
tripped in the area. The footpath needs fixing.

Is it causing traffic or cyclists to swerve?

Yes

Could it cause a trip, fall or injury?

Yes

NATIONAL LAND 60
MACQUARIE ST,
BARTON ACT 2600

WR77447

653321

30/03/2023

305060

Fix My Street > Cycle &
footpaths > Shared
paths > Damage to
path or other

What is the material?

Concrete

What is the damage?

Uplifting due to tree root

More Information

Good morning,

| have had a few complaints and trips regarding one spot on the
footpath at the Fujitsu building, Macquarie street, Barton ACT, 2600. |
have had 2 incident reports submitted for this. This is sitting 50mm
above the rest of the path.

Is it causing traffic or cyclists to swerve?

No

Could it cause a trip, fall or injury?

Yes

23 MACQUARIE ST,
BARTON ACT 2600

WR82624

696542

WR82624 has been closed in Assetic by Thinley
Gyem. Comments: Linked Work Order W067297

has been assessed.
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Date/Time Case Assetic Work |AC Case
Opened Number Subject ACTCCS Description Incident Address Request ID Number [Assetic Status Comments
What are you reporting?
Other
Fix My Street > Parks | More Information
& public spaces > The lack of landscaping means the footpath is covered by light silt/dirt
BBQs & picnic areas > |which is slippery all the time, and especially after rain. The footpath is |48 MACQUARIE ST, WR86701 has been rejected in Assetic by Louis
1/06/2023 321905|Report safety concern |also too narrow to cater for the amount of foot traffic in the area, BARTON ACT 2600 734211]|Russell. Rejection reason: Redirect to NCA
What is the material?
Brick or concrete pavers
What is the damage?
Cracked, broken or uneven
Fix My Street > Cycle &| Is it causing traffic or cyclists to swerve? Workrequest WO71032 is in progress.
footpaths > Shared No WorkOrder Corrective Maintenance has been
paths > Damage to Could it cause a trip, fall or injury? 23 MACQUARIE ST, raised in Assetic with a priority of Very Low Risk
17/07/2023 333567|path or other Yes BARTON ACT 2600 WR88916 755263|(18 months)
Fix My Street > Cycle &|Why do you believe this change is required
footpaths > Shared The current path is not wide enough
paths > New path or | What are you requesting? 48 MACQUARIE ST,
23/08/2023 342362 |extension request Extension to an existing path BARTON ACT 2600 WR91478 774736
More Information
| have a view of this path from my office window and multiple people
trip/fall every day.
Is it causing traffic or cyclists to swerve?
No
What is the material?
Brick or concrete pavers
Fix My Street > Cycle &| What is the damage?
footpaths > Shared Cracked, broken or uneven NATIONAL LAND 60
paths > Damage to Could it cause a trip, fall or injury? MACQUARIE ST,
25/08/2023 343347|path or other Yes BARTON ACT 2600 WR91827 775891




Transport Canberra & City Services
FOI 23-107 Page 6

Date/Time Case Assetic Work |AC Case
Opened Number Subject ACTCCS Description Incident Address Request ID Number [Assetic Status Comments
More Information
The path is cracked, broken and lifted/uneven in places. | tripped on
this path walking home from work, and someone not as mobile would
likely fall and injure themselves.
Is it causing traffic or cyclists to swerve?
No
What is the material?
Concrete
Fix My Street > Cycle &| What is the damage? Workrequest WO73282 is in progress.
footpaths > Shared Cracked, broken or uneven MACQUARIE COURT 25 WorkOrder Corrective Maintenance has been
paths > Damage to Could it cause a trip, fall or injury? DARLING ST, BARTON raised in Assetic with a priority of Very Low Risk
5/09/2023 346206|path or other Yes ACT 2600 WR92528 781117{(18 months)
More Information
Uneven surfaces and significant leaf litter, Macquarie Street Barton,
near intersection with Kings Avenue, Outside Robert Garran Building.
Is it causing traffic or cyclists to swerve?
Yes
What is the material?
Concrete
Fix My Street > Cycle &| What is the damage?
footpaths > Shared Cracked, broken or uneven NATIONAL LAND 60
paths > Damage to Could it cause a trip, fall or injury? MACQUARIE ST,
8/09/2023 346981|path or other Yes BARTON ACT 2600 WR92727 782502
More Information
The current footpath is too narrow for the traffic esp in the mornings
and lunchtime. It requires people, including women with heels, to
walk on the dirt which is very uneven. Wider footpath would be safer
https://goo.gl/maps/zQLI9uXNTMZThN81n7
Why do you believe this change is required
Fix My Street > Cycle &|Widen the footpath on Macquarie St, Barton, outside the the Little
footpaths > Shared Bird cafe. See map link below.
paths > New path or What are you requesting? 48 MACQUARIE ST,
13/09/2023 348373 |extension request Extension to an existing path BARTON ACT 2600 WR93082 784871
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Work Request ID Asset Id Asset Name Asset Status Asset Category
MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE

WR77447 COPA13485 CONCRETE FOOTPATH Active Pathways
MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE

WR73465 COPA13485 CONCRETE FOOTPATH Active Pathways

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
WR92727 COPA13485 CONCRETE FOOTPATH Active Pathways
MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE

WR91827 COPA13485 CONCRETE FOOTPATH Active Pathways
MACQUARIE STREET CONCRETE
WR69447 COPA13486 FOOTPATH Active Pathways

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE

WR63696 COPA59283 CONCRETE FOOTPATH Active Pathways
MACQUARIE STREET CONCRETE PRAM
WR64430 PRCR23244 CROSSING Active Pathways

SITE 113 MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE,
WR76500 TSSI1113 BARTON, CROSS TRAFFIC SIGNAL SITE  Active Signals



Work Request ID

WR77447

WR73465

WR92727

WR91827

WR69447

WR63696

WR64430

WR76500

Work Request Status

CLOSED

INPRG

INPRG

INPRG

CANCELLED

ASSIGNED

CLOSED

CANCELLED

Work Request Status Date

31/01/2023 7:49 AM

06/12/2022 11:38 AM

13/09/2023 8:22 AM

13/09/2023 5:00 PM

01/12/2022 2:27 PM

06/12/2022 10:05 AM

13/02/2023 12:57 PM

13/01/2023 2:15 PM

Work Request Created Date

25/01/2023 2:54 PM

02/12/2022 6:54 PM

08/09/2023 11:37 AM

25/08/2023 12:32 PM

02/11/2022 12:34 PM

26/09/2022 7:06 PM

04/10/2022 12:34 PM

13/01/2023 10:26 AM

Transport Canberra & City Services

Risk Level

FOI 23-107 Page 8



Work Request ID

WR77447

WR73465

WR92727

WR91827

WR69447

WR63696

WR64430

WR76500

Work Request Brief Description

NATIONAL LAND 60 MACQUARIE ST,
BARTON > Damage to path or other

NATIONAL LAND 60 MACQUARIE ST,
BARTON > Damage to path or other

60 Macquarie Street, Barton > Cycle &

footpaths > Shared paths > clean
leaves from paths > refer city
presentation

Cycle & footpaths > Shared paths >
Damage to path or other

Cycle & footpaths > Shared paths >
Accessibility issues Path blown

Cycle & footpaths > Shared paths >
Accessibility issues

NATIONAL LAND 60 MACQUARIE ST,
BARTON> Damage to path or other

Roads, parking & vehicles > Roads &
traffic > Traffic lights

Asset Suburb

BARTON

BARTON

BARTON

BARTON

BARTON

BARTON

BARTON

BARTON

Transport Canberra & City Services
FOI 23-107 Page 9

Work Request Defect Location

Work Request Inspection Date

NATIONAL LAND 60 MACQUARIE ST,
BARTON ACT 2600

60 Macquarie St, Barton ACT 2600,

Australia 06/12/2022 11:28 AM

NATIONAL LAND 60 MACQUARIE ST,
BARTON ACT 2600

NATIONAL LAND 60 MACQUARIE ST,
BARTON ACT 2600

48 MACQUARIE ST, BARTON ACT 2600

48 MACQUARIE ST, BARTON ACT 2600 28/09/2022 12:00 AM
NATIONAL LAND 60 MACQUARIE ST,

BARTON ACT 2600 07/10/2022 10:47 AM

NATIONAL LAND 60 MACQUARIE ST,
BARTON ACT 2600



Transport Canberra & City Services
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Work Order ID  Work Order Status  Work Order Creation Time  Work Order Brief Description Work Order Supporting Information Work Order Priority Work Order Priority Notation
WO043014 : Damaged path opposite AFP
Macquarie st, Barton, 34.12m2
Cycle & footpaths > Shared paths >  |***Last updated by Michael
Damage to path or other, Macquarie |Rootsey***25/08/2021 12:30:27 PM
WO043014 ASSESS 25/08/2021 12:21 PM st, Barton High Risk (14 days)
WO043015 : Damaged path opposite AFP
***| ast updated by Michael
Damaged path at Macquarie street, |Rootsey***25/08/2021 12:39:29 PM
WO043015 ASSESS 25/08/2021 12:37 PM 13.87m2 High Risk (14 days)
WO043018 : Damaged path, contact UTS if tree
roots are an issue
***| ast updated by Michael
Damaged path opposite AFP on Rootsey***25/08/2021 12:47:00 PM
WO043018 ASSESS 25/08/2021 12:44 PM Macquarie street, 5.65m2 High Risk (14 days)
WO043021 : Damaged path, contact UTS if tree
roots are an issue
***| ast updated by Michael
Damaged path opposite AFP on Rootsey***25/08/2021 12:54:51 PM
W043021 ASSESS 25/08/2021 12:52 PM Macquarie street, 14m2 High Risk (14 days)
WO043025 : Damaged path, multiple break out
and coldmix repairs to make safe
Damaged path opposite AFP on ***| ast updated by Michael
Macquarie street, multiple break outs |[Rootsey***25/08/2021 1:04:01 PM
WO043025 ASSESS 25/08/2021 1:00 PM and coldmix repairs to make safe High Risk (14 days)
WO059382 : Displaced path at 2-4 Macquarie
street, Baton, 2.5L/m grinds to make safe
***| ast updated by Michael
NATIONAL LAND 60 MACQUARIE ST, |Rootsey***7/10/2022 10:50:57 AM
WO059382 ASSESS 07/10/2022 10:48 AM BARTON> Damage to path or other Very Low Risk (18 months)
WO062654 : Damaged path at 61 Macquarie
Street, 33.60m2, contact UTS if tree roots are an
issue , saw cut paver pattern
***| ast updated by Michael
NATIONAL LAND 60 MACQUARIE ST, |Rootsey***6/12/2022 11:31:03 AM
WO062654 PREP 06/12/2022 11:28 AM BARTON > Damage to path or other Very Low Risk (18 months)
WO062655 : Damaged path opposite AFP, break
out and coldmix repairs to make safe
Damaged path at 61 Macquarie ***| ast updated by Michael
Street, break out and coldmix repairs |Rootsey***6/12/2022 11:40:59 AM
WO062655 ASSESS 06/12/2022 11:39 AM to make safe High Risk (14 days)
WO73459 : 61 Macquarie Street, Displaced
paths, multiple grinds to make safe, 5L/m +
coldmix
61 Macquarie Street, Displaced paths, |***Last updated by Michael
multiple grinds to make safe, 5L/m + |Rootsey***8/09/2023 3:22:50 PM
WO73459 INPRG 08/09/2023 3:21 PM coldmix Very Low Risk (18 months)




Work Order ID

Work Order Actual Finish Date

Work Order Source

Work Order Work Group

Work Order Type

Transport Canberra & City Services

Work Order Failure Code

CCK, CCK-02, Concrete - Cracked or
displaced, Horizontal displacement

FOI 23-107 Page 11

Work Order Cause Code

ENV, ENV-02, Environmental,

WO043014 21/07/2022 12:00 AM Public Enquiry Concrete - RM CM - Corrective (>35mm) Vegetation

CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement ENV, ENV-02, Environmental,
WO043015 20/07/2022 12:00 AM Public Enquiry Concrete - RM CM - Corrective (>35mm) Vegetation

CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement  [ENV, ENV-02, Environmental,
WO043018 25/07/2022 12:00 AM Public Enquiry Concrete - RM CM - Corrective (>35mm) Vegetation

CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement ENV, ENV-02, Environmental,
W043021 11/07/2022 2:43 PM Public Enquiry Concrete - RM CM - Corrective (>35mm) Vegetation

CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement  [ENV, ENV-02, Environmental,
WO043025 28/10/2021 1:59 PM Public Enquiry Concrete - RM CM - Corrective (>35mm) Vegetation

CCK, CCK-01, Concrete - Cracked or

displaced, Horizontal displacement ENV, ENV-02, Environmental,
W059382 11/01/2023 4:52 PM Public Enquiry Concrete - RM CM - Corrective (15-35mm) Vegetation

CCK, CCK-01, Concrete - Cracked or

displaced, Horizontal displacement ENV, ENV-02, Environmental,
WO062654 Public Enquiry Concrete - RM CM - Corrective (15-35mm) Vegetation

CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement  [ENV, ENV-02, Environmental,
WO062655 17/01/2023 11:03 AM Public Enquiry Concrete - RM CM - Corrective (>35mm) Vegetation

CCK, CCK-01, Concrete - Cracked or

displaced, Horizontal displacement  [ENV, ENV-02, Environmental,
WO73459 Public Enquiry Concrete - RM CM - Corrective (15-35mm) Vegetation




Work Order ID

WO043014

Work Order Remedy Code

Panel replacement

Asset Id

COPA13485

Asset Name

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Asset Category

Pathways

Asset Workgroup

Concrete - RM

Transport Canberra & City Services

FOI 23-107 Page 12

Maintenance Asset Type

Community Path

W043015

Panel replacement

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

WO043018

Panel replacement

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

WO043021

Panel replacement

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

WO043025

Coldmix

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

W059382

Grinding

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

WO062654

Panel replacement

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

WO062655

Coldmix

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path

WO73459

Grinding

COPA13485

MACQUARIE STREET,KINGS
AVENUE,KING GEORGE TERRACE
CONCRETE FOOTPATH

Pathways

Concrete - RM

Community Path




Work Order ID  Maintenance Asset Sub Type Asset Suburb Work Order Defect Location

99 Macquarie St, Barton ACT 2600,
W043014 Concrete BARTON Australia

99 Macquarie St, Barton ACT 2600,
WO043015 Concrete BARTON Australia

99 Macquarie St, Barton ACT 2600,
W043018 Concrete BARTON Australia

99 Macquarie St, Barton ACT 2600,
W043021 Concrete BARTON Australia

99 Macquarie St, Barton ACT 2600,
W043025 Concrete BARTON Australia

60 Macquarie St, Barton ACT 2600,
WO059382 Concrete BARTON Australia

60 Macquarie St, Barton ACT 2600,
WO062654 Concrete BARTON Australia

60 Macquarie St, Barton ACT 2600,
W062655 Concrete BARTON Australia

60 Macquarie St, Barton ACT 2600,
WQ073459 Concrete BARTON Australia

Transport Canberra & City Services
FOI 23-107 Page 13
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