
From: McGlinn, Ian
To: TCCS FreedomOfInformation
Cc: Pillig, Carl; Selmes, Jenny
Subject: FW: FOI Act - information request
Date: Monday, 31 August 2020 10:40:00 AM

OFFICIAL

Morning, please find below an FOI from  we will start getting documents
 
Regards
 
 
Ian McGlinn | Executive Branch Manager |Public Transport Operations
Phone: 02 620 78000 | Mobile:  |Email: Ian.mcglinn@act.gov.au
Transport Canberra and Business Services | ACT Government
480 Northbourne Avenue, Dickson | GPO Box 158 Canberra ACT 2601 | www.cityservices.act.gov.au |
www.transport.act.gov.au
 

Connected services for the people of Canberra
 

 
 
 
 

From: @hotmail.com> 
Sent: Monday, 31 August 2020 9:23 AM
To: McGlinn, Ian <Ian.McGlinn@act.gov.au>
Cc: Pillig, Carl <Carl.Pillig@act.gov.au>
Subject: Re: FOI Act - information request
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
 
Thanks Ian
 
Regards

 

From: McGlinn, Ian <Ian.McGlinn@act.gov.au>
Sent: August 30, 2020 4:13 PM
To: @hotmail.com>
Cc: Pillig, Carl <Carl.Pillig@act.gov.au>
Subject: RE: FOI Act - information request
 



OFFICIAL
 
Morning  I will forward to our FOI team and arrange for the report to be provided
 
Regards
 
 
Ian McGlinn | Executive Branch Manager |Public Transport Operations
Phone: 02 620 78000 | Mobile:  |Email: Ian.mcglinn@act.gov.au
Transport Canberra and Business Services | ACT Government
480 Northbourne Avenue, Dickson | GPO Box 158 Canberra ACT 2601 | www.cityservices.act.gov.au |
www.transport.act.gov.au
 

Connected services for the people of Canberra
 

 
 
 
 

From: @hotmail.com> 
Sent: Sunday, 30 August 2020 7:57 PM
To: McGlinn, Ian <Ian.McGlinn@act.gov.au>
Cc: Pillig, Carl <Carl.Pillig@act.gov.au>
Subject: FOI Act - information request
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
 
Ian
 
As discussed at one of our two meetings, I understand that you commissioned a noise level
report which gathered data on the decibel levels being emitted from the Fraser West
Terminus.  I understand that this study used sound recording technology from the front of
my residence at .  Under the Freedom of Information Act,
I request a copy of this report.
 
If you are not the correct person to action this email, I ask that you please forward to the
appropriate officer.
 
I would be grateful for a copy of the report by email to this email address as soon as
practicable.
 
Please let me know if any questions.
 



Regards

 

-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not
the intended recipient, please notify the sender and delete all copies of this transmission
along with any attachments immediately. You should not copy or use it for any purpose,
nor disclose its contents to any other person.
-----------------------------------------------------------------------
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By email:  hotmail.com> 

Dear   

Freedom of Information Request ‐ Reference 20‐069 

I refer to your application received by Transport Canberra and City Services (TCCS) on 
31 August 2020. It is my understanding you are seeking to access: 

“a noise level report which gathered data on the decibel levels being emitted from the 
Fraser West Terminus”. 

I am an Information Officer appointed by the Director‐General under section 18 of 
the Act to deal with access applications made under Part 5 of the Act. 

A decision on access to government information is due to you by 20 October 2020.  

Decision on access 
A search of records held by TCCS has been completed and one record (18 pages) has 
been identified as relevant to your application.  

On 25 September 2020, TCCS wrote to you advising that third party consultation was 
undertaken. This is because the information within this document is likely to be of a 
concern to the business affairs to that business. I can confirm that this process is now 
complete. 

In accordance with section 17 of the Act, I have considered the public interest in 
relation to information within this document and have provided you with partial 
access to this document at Attachment A. Deletions have been applied to 
information under 35(1)(c) of the FOI Act. This is because the information is contrary 
to the public interest. My decision is detailed further in the following statement of 
reasons. 

Statement of Reasons 
In making my decision on disclosing government information, I must identify all 
relevant factors in schedule 2 of the FOI Act and determine, on balance, where the 
public interest lies. Further to this, I have also taken into consideration any objections 
made under third party consultation to the disclosure of information. 
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In reaching my access decision, I have taken the following into account: 

Factors favouring disclosure in the public interest (Schedule 2.1) 

 Schedule 2.1(a) (ii) ‐ contribute to positive and informed debate on
important issues or matters of public interest.

 Schedule 2.1(a)(iii) ‐ inform  the  community  of  the  government’s
operations, including  the  policies,  guidelines  and  codes  of  conduct
followed by the government in its dealings with members of the
community;

 Schedule 2.1(a)(viii) ‐ reveal the reason for a government decision and any
background or contextual information that informed the decision; and

 Schedule 2.1(a) (xi) – reveal environmental or health risks or measures
relating to public health and safety.

Factors favouring non‐disclosure (Schedule 2.2)  

 Schedule 2.2 (a)(ii) – prejudice the protection of an individual’s right to
privacy or any other right under the Human Rights Act 2004; and

 Schedule.2(a)(xi) ‐ prejudice trade secrets, business affairs or research.

I have considered the public interest in relation to information about noise emissions 
resulting from government services, and find that information relating to the 
outcome of the report can inform the public on the government’s operations and can 
reveal the reason for a government decision.  

However, in assessing the public interest on the disclosure of some information in 
the document, personal information about third parties were identified. Personal 
information means information or an opinion whether true or not about an individual 
whose identity is apparent or can be ascertained from the information or opinion. 
The Information Privacy Act 2014 prescribes how government collects, uses, shares 
and stores this information.  

As a result of consultation with the relevant third party, I am in agreeance with their 
objection to disclose the personal information about their staff, or staff of businesses 
they have engaged with. It is my understanding that this information is not currently 
available to the public. I have considered the likelihood that disclosing this 
information would prejudice an individual’s right to privacy or any other right under 
the Human Rights Act 2004 (Human Rights Act). 

 In this instance, I find that the disclosure of the personal information within this 
document is contrary to the public interest. The records enclosed at Attachment A 
are provided with deletions applied to information I consider is contrary to the public 
interest to disclose.  

Charges 
No fee applies as the number of pages you are being provided access to is within the 
fee‐free threshold. 
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Disclosure Log 
In accordance with section 28 of the Act, TCCS maintains an online record of access 
applications called a disclosure log, which is accessible at 
https://www.cityservices.act.gov.au/about‐us/freedom of information/disclosure‐
log. 

Your access application, this notice of decision and records released to you will be  
published on the disclosure log within 3‐10 business days, with your personal 
information removed. 

Ombudsman review 
My decision on your access application is a reviewable decision as identified in 
Schedule 3 of the Act. You have the right to seek an Ombudsman review my decision 
under section 73 of the Act within 20 working days from the day that my decision is 
made or a longer period if allowed by the Ombudsman. 

If you wish to request a review of my decision, you may write to the Ombudsman at: 
The ACT Ombudsman 
GPO Box 442 
CANBERRA  ACT  2601 
Via email: actfoi@ombudsman.gov.au 

ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an 
Ombudsman review, you may apply to the ACAT for review of the Ombudsman 
decision. 

Further information may be obtained from ACAT at: 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore Street 

   GPO Box 370 
CANBERRA CITY  ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au 

If you have any queries about the directorate’s processing of your request, or would 
like further information, please contact the TCCS FOI team on (02) 620 72987 or 
email tccs.foi@act.gov.au.  

Yours sincerely 

Cherie Hughes 
Information Officer 

October 2020 








































