ACT

Government

Transport Canberra and
City Services

FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the

Freedom of Information Act 2016.

FOI reference: 23-122

Information to be published Status
1. Access application Published
2. Decision notice Published
3. Schedule Published
4. Documents Published

5. Additional information identified

Not Applicable

6. Fees

Not Applicable

7. Processing time (in working days)

30 days

8. Decision made by Ombudsman

Not applicable

9. Additional information identified by Ombudsman

Not applicable

10. Decision made by ACAT

Not applicable

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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11. Additional information identified by ACAT

Not applicable




FOI and Subpoenas, Legal and Contracts I

Transport Canberra and City Services Directorate
GPO Box 158
Canberra ACT 2601 18 October 2023

By email only: tccs.foi@act.gov.au

Dear Sir/Madam,

WIM IN THE ACT: 31 JULY 2023

I act for (N o \vas injured in a public liability incident that occurred i
the ACT on 31 July 2023.

| enclose a request for records pertaining to the above incident under the Freedom of
Information Act 2016.

Further, | enclose my client’s signed authority for \g N o =t on
T

| look forward to hearing from you shortly.




ACT Freedom of Information

Government

Transport Canberra i i
e A_ccess Appllcatlon to Transport Canberra and
City Services

About this form

This form should be used to submit an application for information held by Transport Canberra and City Services
(TCCS) under the Freedom of Information Act 2016.

For an application to be valid, it must:

¢ Contain an email address or postal address in which notices under the FOI Act can be provided to you;
and

e Include enough detail about in the type of information you are requesting to enable TCCS to identify the
relevant government information.

Mandatory fields are marked with a *
If your application is for access to your own personal information you must include evidence of your identity.

Where a request relates to the personal information of a person you are acting on behalf of, you are required to
attach evidence of your identity and a signed consent form.

You may wish to include a statement about how the release of information is in the public interest. An
opportunity to attach the statement or any other information will be provided at the end of this application.

If your application is incomplete, TCCS will take reasonable steps to assist you and give you reasonable time to
amend your application.

Submission

Post Email

FOI and Subpoenas, Legal and Contracts
Transport Canberra and City Services Directorate
GPO Box 158

CANBERRA ACT 2601

Your details:

Tie (N

tccs.foi@act.gov.au

Name N

Address -

Phone (NN

Email S

Preferred method of contact: O Phone Email O Post

TCCS.FOl@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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ACT

Government

Transport Canberra and
City Services

Official

Freedom of Information Request - Reference 23-122

| refer to your application under section 30 of the Freedom of Information Act 2016 (the Act)
received by Transport Canberra and City Services (TCCS) on 18 October 2023 seeking the
following information:

All documents and files, whether in electronic or paper form, from 1 July 2020 to date,
relating to the paved footpath outside residences located at 84 and 86 Theodore Street,
Curtin ACT including but not limited to:

1. Records of all Fix My Street complaints;

2. Inspection/defect notices; and

3. Records of any rectification/repair works

Authority
| am an Information Officer appointed by the Director-General under section 18 of the Act to
deal with access applications made under Part 5 of the FOI Act.

Timeframes
A decision on your application is due by 29 November 2023.

Decision on access
A search of records held by TCCS has been completed and 20 records have been identified as
detailed in the schedule at Attachment A.

Upon reviewing the information within the records and applying the public interest test under
section 17 of the FOI Act, | have decided to provide you with full disclosure of the records.

Statement of Reasons

In making my decision on disclosing government information, | must identify all relevant factors
in schedule 2 of the FOI Act and determine, on balance, where the public interest lies. In
reaching my access decision, | have taken the following into account:

Factors favouring disclosure in the public interest (Schedule 2, Section 2.1)
e Section 2.1(a)(i) - promote open discussion of public affairs and enhance the
government’s accountability; and

TCCS.FOl@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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e Section 2.1(a)(viii) - reveal the reason for a government decision and any background
or contextual information that informed the decision.

Factors favouring non-disclosure (Schedule 2, Section 2.2)
* No factors favouring non-disclosure were identified as relevant to this application.

| have considered the public interest in relation to the information and find that the information
enclosed with this notice is in the public interest to disclose in full.

Charges
No fees are applicable, as the information being provided to you is within the fee-free threshold.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications called a
disclosure log. Your access application, this notice of decision and any information disclosed to
you will be published on the disclosure log within 3 — 10 business days. Your personal
information and any information relating to your client will be removed from these documents
prior to publication.

Ombudsman review

My decision on your access request is a reviewable decision as identified in Schedule 3 of the
Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act
within 20 working days from the day that my decision is published in TCCS’ disclosure log, or a
longer period allowed by the Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman

GPO Box 442

CANBERRA ACT 2601

via email: ombudsman@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review,
you may apply to the ACAT for review of the Ombudsman decision.

Further information may be obtained from the ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street

GPO Box 370

CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

TCCS.FOl@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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If you have any queries concerning the directorate’s processing of your request, or would like
further information, please contact the TCCS FOI team on (02) 6207 2987 or email
tccs.foi@act.gov.au.

Youys sipcerely

Cherie Hughes
Information Officer
29 November 2023

TCCS.FOl@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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number

ATTACHMENT A - ACCESS APPLICATION SCHEDULE, FREEDOM OF INFORMATION

Reference Number: 23-122

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online

through open access.

Personal information or business affairs information will not be made available under this policy. If you think the content of your request would contain such

information, please inform the contact officer immediately.

Information about what is published on open access is available online at: https://www.cityservices.act.gov.au/about-
us/freedom of information/disclosure-log

Reference Page

number

Description

Status

Reason for non-release or

deferral

Open Access release
status

1 20210413 - CRM search results | 13 April 2021 Full release Not applicable

2 CRM search results 13 April 2021 Full release Not applicable

3 20210527 - JFC - Community 27 May 2021 Full release Not applicable
Path Condition Audit Summary

a 20210527 - JFC Community 27 May 2021 Full release Not applicable
Path Condition Audit Map

5 20210527 - Al - image 27 May 2021 Full release Not applicable

6 20210527 - A2 - image 27 May 2021 Full release Not applicable

7 20210527 - B1 - image 27 May 2021 Full release Not applicable

3 20210527 - B2 - image 27 May 2021 Full release Not applicable

9 20210527 - C1 - image 27 May 2021 Full release Not applicable

Decision to be
published on the TCCS

Disclosure Log.




Total number of documents: 20

10 10 20210527 - D1 - image 27 May 2021 Full release Not applicable
11 11 20210527 - E1 - image 27 May 2021 Full release Not applicable
12 12 20210527 - F1 - image 27 May 2021 Full release Not applicable
13 13 20210527 - F2 - image 27 May 2021 Full release Not applicable
14 14 20230906 - Salesforce search 6 September 2023 | Full release Not applicable
results
15 15 20230906 - Salesforce - image 1 | 6 September 2023 | Full release Not applicable
16 16 20230906 - Salesforce - image 2 | 6 September 2023 | Full release Not applicable
17 17 20230907 - Work Order 7 September 2023 | Full release Not applicable
18 18 20230970 - Work Order Map 7 September 2023 | Full release Not applicable
19 19 20230907 - Work Request 7 September 2023 | Full release Not applicable
20 20 20230907 - Work Request Map | 7 September 2023 | Full release Not applicable
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