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FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the

Freedom of Information Act 2016.

FOI reference: 23-144

Information to be published Status
1. Access application Published
2. Decision notice Published

3. Schedule

Not Applicable

4. Documents

Published

5. Additional information identified

Not Applicable

6. Fees

Not Applicable

7. Processing time (in working days)

29 days

8. Decision made by Ombudsman

Not applicable

9. Additional information identified by Ombudsman

Not applicable

10. Decision made by ACAT

Not applicable
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11. Additional information identified by ACAT

Not applicable




ACT

Government Freedom of Information —

Transport Canberra Access Application Form

and City Services

Privacy notice

The personal information you supply on this form will only be used for the purpose of processing your request.
Your application must include an email or postal address to which the respondent can send notices under the
Freedom of Information Act 2016 (the Act). If all or some of this information is not collected, Transport
Canberra and City Services may not be able to communicate with you, inhibiting their obligations under the Act.
This could mean the request cannot be dealt with. Your personal information will not be disclosed to a third
party without your consent unless statutory obligations require otherwise.

The Transport Canberra and City Services Privacy Policy contains information on how you can access or seek to
correct any of your personal information that is held by the Transport Canberra and City Services, as well as
the process for lodging a complaint about an alleged breach of the Information Privacy Act 2014. The Privacy
Policy can be found at www.cityservices.act.gov.au.

Applicant details

| wish to make an access application to Transport Canberra and City Services under the Freedom of
Information Act 2016.

Name I
Address (where notices relating to this _Canberra ACT 2601

request can be sent — either postal or
electronic)

Telephone (Business hours) I
Telephone (Mobile)

Email I

What documents are you requesting under the Act?

| write to request under the Freedom of Information Act 2016 (FOI Act) documents generated or received by the
ACT Government in relation to the ACT Government’s streetlight infill program for future lighting improvements.

Specifically, | am requesting the list or database that the government uses to record requests received for more
lighting and the list or database the government uses to record potential streetlights for infill.



http://www.cityservices.act.gov.au./

Fee waver

If you wish to apply for a fee waiver, the Act sets out a number of provisions to do so:

e The information being requested was previously publicly available but no longer is.

e The information being requested is of special benefit to the public (Ombudsman guidelines see Section
66).

e The applicant is a concession card holder and demonstrates a material connection with the information
requested (concession cards include a current health care or pensioner card issued under the Social
Security Act 1991; a current pensioner concession card issued in relation to a pension under the Veterans’
Entitlements Act 1986 or the Military Rehabilitation and Compensation Act 2004; a current gold card; or a
card prescribed by regulation).

e The applicant is a not-for-profit organisation and the application relates to the activities or purposes of
the organisation.

e The applicant is a member of the Legislative Assembly.

Transport Canberra and City Services must waive any fees for providing information if the information was not
publicly available and the agency makes the information publicly available before or within 3 working days after
giving it to the applicant.

To apply for a fee waver please complete the following.

| make this request pursuant to section 30 of the FOI Act.

As a member of the || I | note that any fees and charges associated with this request
with be waived in pursuant to section 107 (2)(e) of the Act.

Should you require any further information or clarification about my request, please contact my office on

I would like a copy of these documents sent to the above
address

Applicant’s signature Date of request

30 November 2023
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https://www.legislation.gov.au/Series/C2004A03268
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OFFICIAL

ACT

Government

Transport Canberra and
City Services

Freedom of Information Request - Reference 23-144

| refer to your application for access to government information received by Transport Canberra
and City Services (TCCS) on 30 November 2023. It is my understanding that you are seeking access
to the following government information:

“I write to request under the Freedom of Information Act 2016 (FOI Act) documents generated
or received by the ACT Government in relation to the ACT Government’s streetlight infill
program for future lighting improvements. Specifically, | am requesting the list or database
that the government uses to record requests received for more lighting and the list or database
the government uses to record potential streetlights for infill”.

Timeframes
A decision is due on your access application by 17 January 2024.

Authority
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal
with access applications made under Part 5 of the FOI Act.

Decision on access

In accordance with the FOI Act, a search of TCCS records has been completed and one record has
been identified as relevant to your application. The record identified as relevant to your application
is enclosed at Attachment A.

Upon reviewing the information within this record and applying the public interest test under
section 17 of the FOI Act, | have found it to be in the public interest to provide you with partial
access. The reasons for my decision are detailed below in the statement of reasons.

Statement of Reasons

In making my decision on disclosing the relevant government information, | must identify all
relevant factors in schedule 1 and 2 of the FOI Act and determine, on balance, where the public
interest lies. | have taken the following into account:

e The FOI Act; and
e The Human Rights Act 2016.

Schedule 1:
e No relevant sections identified.
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Schedule 2:
Factors favouring disclosure (Schedule 2.1)
e Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the
government’s accountability.
e Schedule 2.1(a)(iv) - ensure effective oversight of expenditure of public funds;
e Schedule 2.1(a)(viii) - reveal the reason for a government decision and any background
or contextual information that informed the decision.

Factors favouring non-disclosure (Schedule 2.2)
e Schedule 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any
other right under the Human Rights Act 2016.

In reviewing the relevant record, | have identified third party personal information, such as names
and contact details, or information which is likely to identify a third party. | have considered that
this information is not readily available to the public and the disclosure of this information is likely
to prejudice the protection of an individual’s right to privacy under the Human Rights Act 2004. |
have attributed significant weight to this factor and find the disclosure of personal information to
be, on balance, contrary to the public interest.

| have found that the factors favouring disclosure can be satisfied with the deletion of information
which is contrary to the public interest. A copy of the relevant information is enclosed at
Attachment A.

Charges

In accordance with Freedom of Information (Fees) Determination 2018, a fee of $0.35 per page of
information disclosed, except for the first 50 pages, may be applied to an access application. No
fees are applicable to this application as the number of pages being released are within the fee-free
threshold.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications called a
disclosure log. In accordance with section 28, your application, my decision and the information
disclosed to you will be published within 3 — 10 business days. Your personal information will be
removed prior to publication. You may view the TCCS’ disclosure log here.

Ombudsman review

My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act.
You have the right to seek an Ombudsman review of this outcome under section 73 of the Act
within 20 working days from the day that my decision is published in TCCS’ disclosure log, or a
longer period allowed by the Ombudsman.

If you wish to request a review of my decision, you may write to the Ombudsman at:
The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601
Via email: actfoi@ombudsman.gov.au

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you
may apply to the ACAT for review of the Ombudsman decision.

Further information may be obtained from ACAT at:
ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street
GPO Box 370
CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any queries concerning the directorate’s processing of your request, or would like
further information, please contact the TCCS FOI team on (02) 6207 2987 or email to
tces.foi@act.gov.au.

Yours sincerely

W

Lisa Johnson
Information Officer

16 January 2024

TCCS.FOI@act.gov.au | phone: (02) 620 72987 | www.act.gov.au
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Date Assessed|Comments

Not streetlights on Clarrie Hermes Drive Casey. It is a high speed road (as it
should be) but there is no visibility and only lights are oncoming traffic.
Incredibly difficult to navigate and it is a busy road.

On the new crosswalk on Masson Street, closest to the roundabout, it would
be very beneficial for cars driving on that road if there were a second set of
lights, off the road, and on the cycle path, to illuminate the approach of
cyclists

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status

It would be beneficial for cars to sight cyclists if lighting was provided off the
street that lights up the approach of cyclists to the crosswalk on Condamine
Street. You don't see the cyclists until they are on top of the crossing at night.

Dark in the car park area for children

| would like to request someone have a look at adding some lights at the stairs
going down fromChandler St, Belconnen into the bus interchange. It is to dark.
street is extremely dark of an evening. It makes it very hard to see when
reversing out my driveway or driving down the street.

LOCKHART PL, At end of street there is no lighting at all which is a hazard when coming home
AMAROO 01/06/2021[Not for Action late from work

The street lights on the corner of ipima and ijong street (especially the one on
37 IJONG ST, south end of ijong street) send a lot of light into the houses and apartments
BRADDON i i 30/05/2021|Not for Action arround them. Can you please install some shielding to stop this.

the street lights on Carmichael street, Deakin are very dim. It is almost
impossible to see at night. This is because they are very dim and are
also being obstructed by trees. Suggest putting brighter bulbs and
more street lighting for safety

Yerrabi Pond pathway around lake, lot people use that in morning and
evening. Many section along the pathway no street light at all. It's mainly
PHYLLIS ASHTON safety and security issue. Please light up all they way. if you want i can get
82941 CCT, GUNGAHLIN |Gungahlin New Light 15/06/2021|In Progress petition signed.
kindly install a new light to have a clear vision in night. recently me and my
1 KNIGHT PL, family moved to Kambah and due to dark area my wife fell down along with
82544 KAMBAH Kambah New Light 15/06/2021[Not for Action our baby. which caused her injury as well.
Tuggeranong a stretch of the Tuggeranong parkway has no street lights with narrow roads.
96094 arkway Greenway New Light 26/07/2021|Not for Action It is sometimes difficult to navigate the road unless you slow down and focus
PHILIP 910254 Light pole outside. Philip Hodgins Street, Wright. where the light
HODGINS ST, requires sidepanels to stop the extreme bright light shining into the bedroom
202402 WRIGHT Wright Bright Light 13/06/2021[Not for Action at [l Philip Hodgins st, about 60 metres away.
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Incident Refe/Address Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments

Not enough street lights on Ashburn cct, Kaleen. The few lights that do
exist are very dim and don't provide a lot of light at night. Most of the

first half of street is very dark especially for those who walk home from
the bus at night.

A public path runs from housing at 110Baldwin Drive through the park
to the local shops. There is no light on path and the walk through
makes the housing complex a target for theft. It is also a danger to the
disabled people to walk without light

Tuggeranong Town Park entry. No lights near stairs and path into park.
Suggest a few lights over stair areas (several)

There is a basketball ring near a lake in Nicholls where it is very dark. Some
teenagers sit there in the dark and drink and smash their bottles. It would be
good to light the area to prevent drinking and to enable kids to play basketball
in winter.

Please include a new streetlight. It will illuminate the road and perpendicular
footpath.

There are busineses around 13-17 Tennant Street, Fyshwick - but almost no
street lighting At this time of year, it is pitch black when we finish work, and it
seems extremely unsafe to walk to our cars.

Requesting new streetlighting for the carpark of Kaleen playing fields, in Turon
Place carpark and Birie Place carpark. There is no streetlighting in these
carparks currently, and the only light comes from the field itself.

When | walk from Narrabundah College Bus stop to_ Goyder
Street Narrabundabh. It is always pitch black and can't even see without my
mobile Torch. The Street Pedestrian path also is not even | tripped over and
fell.

Mirrabei Drive

Before

Shoalhaven Mirrabei Drive Before Shoalhaven avenue a Mario turn off is so dark and
avenue Ngunnawal New Light 22/06/2021|Not for Action pedestrians cyclists or anyone around a re bit visible as it’s so dark

Lighting on Bugden Ave, on the side of Fadden Pines, is inadequate. Someone
was apparently exposed to violence in a low lit area. If there were more lights,
the potential for injury or crime would be greatly reduced.

The street lighting in Lazar Place Chapman and in the lane adjacent to 10 Lazar
Place, between Lazar Place and Gavin is terrible. these places are dangerously
dark. The existing lights, pre1972 give out little light. This is a shitty form- cuts
The footpath on the northern side of Jardine Street Kingston (opposite Green
Square) is very dark at night and the early evening. There are trip hazards in
the path and also electric scooters that use the path making it hard for
pedestrians to acces
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Assessment Type|Date Forwarded|Status

Date Assessed|Comments

Watson St, Forbes St, Moore St in Turner are really poorly lit. When it's dark
(6pm) it is impossible to see slip and trip hazards. These are major walking
routes for residents returning from the city or public transport.

Current streetlights on Currie Crescent are blocked by mature trees and leave
a significant length of unlit path. This pathway is used as a regular
thoroughfare from people walking home to and from Barton through Telopea
Park

The car park near the care centre is dark at 5-6pm

We had a streetlamp on our street that wasnt working for ages and has
recently been repaired. However, the pole hasn't been replaced with a whole
27 GETTING CR, new LED lamp that is blindingly bright for street users and completely
87408 CAMPBELL Campbell Bright Light 23/06/2021|Not for Action different in design to the rest
The streetlight does not have a downshade on it and the light is shining into
2 BONNOR CL, the rear windows of my property at night, causing light pollution and
87141 HOLT Holt Bright Light 23/06/2021|Not for Action disturbing sleep.
Please stop replacing what used to be uniform sodium coloured street lights
50 NELLIE with super bright and annoying white lights. Not only does the inconsistent
HAMILTON AV, colour look shabby, it makes it too bright in the bedrooms of homes along
88570 GUNGAHLIN Gungahlin Bright Light 30/09/2021|Not for Action Nellie Hamilton Ave.
I live in Calwell and there is a pathway to the bus stop on Tharwa Drive which
is near the ACT fire rescue - there is no light on that road and it can be really
dark during winter - potential spots for Kangaroos as well.
The nature strip light at the pathway between the houses is too bright. The
side glare is too bright and enters the home causing sleeplessness. Please
12 CALLAWAY replace bulb with dimmer bulb or warm white colour, or replace glass with flat
88888 CR, GORDON Gordon Bright Light 01/07/2021|Not for Action glass. Thank you.
39 NOTTING CT,
94196 BANKS Banks New Light 44393|Not for Action

92433

COCKLE ST,

FORBES ST,

O'Connor

Turner

Bright Light

Bright Light

23/06/2021|Not for Action

12/07/2021|Not for Action

New street light at end of street only one street light at end of street
*Cockle Street shines right into our bedroom. |
requested via Fix My Streets (Reference #: 180909-000267) for a cover to be
placed to reduce the light (it is not over a walk way) but have had no

resolution to this issue.

Johnson Drive between Ashley Drive and Drakeford Drive has no streetlights. |
believe this section should be fully lit.

client called to say that the light is a bit bright at night as it is directly infront
of his master bedroom

94470

Crescent, Chifley

Chifley

New Light

19/07/2021|Not for Action

Liihtinf is very poor in eggleston Crescent.__

She finds it very difficult to walk in the night due to poor lighting
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Date Assessed|Comments

The area is frequented by pedestrians of all ages, the lighting along this busy
street is very dim, making it difficult if near impossible for drivers during heavy
rain, fog or night time driving to see people.

MCCRAE STREET in GARRAN is too dark at nights, street lights on the street
are very old and too small to cover the street night lighting. making the street
more dangerous at nights.

Our street is extremely dark of an evening. Existing street lights in the distance
are dimly lit. There have been a number of break ins on our street and
suspicious people loitering caught on camera. It’s hard to reverse out the
driveway at night.

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status

There is a serious lack of lighting at Forde dog park.

Light is way too bright and is causing distress in our household on the second
floor. Grateful if you can please fix. The light shines into our bedroom like a
TREDWELL ST, movie cinema. We have curtains, but we don't want to live in a cave all the
88164 STRATHNAIRN  |Strathnairn Bright Light 29/06/2021|Not for Action time. Thanks.

Could we please have a light on the corner of Greenway Street and Macleay
Street. The lighting along Greenway Street does not illuminate at the best of
times (ideally would like new/better lighting) but we also need a light on that
corner.

57 LEICHHARDT
218251 ST, KINGSTON Kingston New Light 11/08/2022|Not for Action Requesting New Streetlight

Extra lighting at the car park at Downer scout hall. Very dark and dangerous
when dropping off small children in the evening going to scouts. Also lots of
pot holes that need fixing

Between 34 Gosse Street and Wentworth Ave in Kingston is extremely
dark, particularly on the footpaths - this has led to accidents when
walking and increasing crime in the area.

the area towards the drains where the shipping containers and cement water
tanks are on the Dickson ovals is constantly covered in broken glass and vulgar
graffiti. to stop some of this | was hoping a few streetlights could be installed
in the area

GOSSE ST,
325174 KINGSTON - new lights or better safer lightening in Telopea Park

This is a very high traffic flow of pedestrians, scooters, cyclist and cars. The
current lighting is insufficient for the street. There needs to be new lights and
paths to make this area safe for those riding/ walking, in the nursing and DV
homes.

Street lights required at the intersection of Lambert and Archibald Street,
Lyneham due to high volume of pedestrians, wildlife and visitors to the Thai
temple. Parking is extremely dangerous and there is poor visibility on these
streets
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103495 KAMBAH

TEPPER CCT,

Assessment Typ

Date Forwarded|Status

New Light 15/08/2021unsafe-

Kingham Place,
113825/0027 Charnwood, Charnwood New Light 07/09/2021|Not for Action

Date Assessed|Comments

Caller would like additional streetlights added to her cul-de-sac street as there
is only one at the moment for 8 houses and it quite dark at night.

On the "no thru road" end of the street, additional lighting is required. There
are currently only two lights illuminating the entire street and none on the
passage ways to Boddington Cres the street is very dark at night and feels

Please install pole lights or bollard lights along the main footpath. There is no
light at all in the park. It is unsafe for pedestrian to walk in the park after dark,
including the many trip hazards caused by broken concrete and bricks

Please install pole lights or bollard lights along the footpath through the ljong
Playground Park. There is no light at all in the park. It is unsafe for pedestrians
to walk in the park after dark, including the many trip hazards.

There is not sufficient lighting towards the end of Kingham Place, Charnwood,
requesting additional street lights.

Dawes Street, especially between Wentworth avenue and Howitt Street,
is terrifying at night, as the limited streetlights are blocked by trees.
Please add more streetlights but don't cut trees.

The light just shines directly into our bedroom window . Glenorchy St
GLENORCHY Lyons). We're hoping you can add a partial light shade, or replace the head
99448 ST, LYONS Lyons Bright Light 02/08/2021|Not for Action with one of the ones that points down. Thanks!
It is very dark at night at 4 Knight place, it is safety hazard, this street has
young families around and many times children tipped over when going for
4 KNIGHT PL, walk. street has few old big trees and it gets too dark once sun sets. It is also
115373 KAMBAH Kambah New Light 15/09/2021|Not for Action not safe.
Backside of house near Attunga Street is so dark and scary at night,-
Behind. | am attaching a picture. There is a green electric
ATTUNGA ST, board where | need new Iightﬁ
117808 NGUNNAWAL Ngunnawal New Light 25/09/2021[Not for Action
Cnr Forest Rd ,
GDE turning left Is there any chance you could put lights in the corner of Forest Dr, turning left
into Lady from GDE to Lady Denman Dr? | find that corner dangerous especially on peak
121810 Denman Dr Canberra Central |New Light 06/10/2021|Not for Action hours. Thank youn
I BAYLIS PL, there is no street light we need a street light it’s very dark night time soon as
122078 CHARNWOOD Charnwood New Light 07/10/2021|Not for Action possible Please
The walkway has several steps, but is completely unlit at
. ELKEDRA CL, night. | have fallen on them, as have other people, and at least one cyclist has
124259 HAWKER Hawker New Light 15/10/2021|Completed had an accident there.
We have been requesting a new street light at Knight Pl Kambah recent Case
KNIGHT PL, number: AC-00320022 was lodged in early Sept. this year with no response. It
125128 KAMBAH Kambah New Light 18/10/2021|Not for Action is quite hazards coming out of the driveway after sunset as it is very dark.
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Incident Refe{Address Suburb Assessment Type|Date Forwarded|Status Comments
I am a new local in Laughton Street, Chisholm and in recent days during the
evenings, there is very poor/little street lighting towards the bend of the
21 LAUGHTON street where there is a park/kids school. Safety/security issue as it is very dark
125513 ST, CHISHOLM Chisholm New Light 19/10/2021|Not for Action at night.
Please install a street light at the back of my house. There is a nature strip and
no light. We had an attempted break in a few years ago and see this as a
safety issue.
this light shines in our bedroom window. Is it possible to put a shield at the
BACCHUS back of it or something to prevent the light shining backwards, but still allow
122336 CCT, KAMBAH Kambah Bright Light 08/10/2021|Not for Action light forwards to the walking path please?
. PORT ARTHUR This light is so powerful, it lights up my entire house at night. | am beyond sick
102796 ST, LYONS Lyons Bright Light 12/08/2021|Not for Action of how strong it it. | suggest it is replaced with the new slimline version please.
46 READER CT,
126411 BANKS Banks New Light 44491|Completed The Area so dark night we can't walk without torch aroud street
. KIRKWOOD The light is too bright. Shines in my newborn’s window. Please dim or change
126453 CR, GORDON Gordon New Light 23/10/2021|Not for Action to warm white not cool white.

127920

126092

NEWMAN-
MORRIS CCT,
OXLEY

9 HALL ST, HALL

Oxley

New Light

Bright Light

27/10/2021|Not for Action

21/10/2021|Not for Action

| am requesting multiple streetlights to be placed around many parts of the
suburb of Hall due to safety of all village residents. After experiencing many
criminal acts recently, i feel it is necessary for action to be taken

Request for additional street lights in street, current street lights is not
adequate.

Then new LED Street light directly out the front on our home is lighting up the
road and our front yard and into our bedroom. Is it possible to have a shroud
place around it or tilt the light back towards the Road?

109071

WANGARA ST,
ARANDA

Bright Light

19/08/2021|Not for Action

The street lights in my street were installed when the road was a major
through road connecting to Caswell Dr and suited the high traffic zone prior to

the street becoming a quiet cul-de-sac.

Lights in Haigh Park West (Turner) not bright enough nor are there enough
lights. Please add more lighting as | am scared to walk through the park at
night.

Our street is very dark at night. My property is next door to a nature reserve
.BEAUMARIS and a school. Our car has been broken into multiple times in the last 2 years...
130511 ST, CONDER Conder New Light 05/11/2021|Not for Action including people stealing our number plates. It is a safety hazard for our street
There is a major roundabout on Mirrabei Drive in Moncrieff that is lacking in
61 MAYNARD ST, adequate street lighting. There is a central light pole in middle of roundabout
134065 NGUNNAWAL Ngunnawal New Light 16/11/2021|Completed but the lights have not worked in over 3 years of living in area.
streetlight s too bright ||
back corner 59 * lights were just replaced recently. It is at the back corner 59
117520 mcintosh street |Scullin Bright Light 21/09/2021|Not for Action mcintosh street in scullin.bothering the people living in
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Assessment Type|Date Forwarded|Status Date Assessed|Comments

More lighting along Namatjira drive from drakeford drive up to
7 SHEARER PL,
139702 KAMBAH Kambah New Light 01/12/2021|Not for Action

fisher/Chapman would be nice

Requesting street light for end of cul-de-sac in Shearer Place Kambah

Please would you improve the appallingly bad street lighting in Lazar Place
Chapman 2611 and also the lighting of the laneway between Lazar Place and
Gavin Place (adjacent to 10 Lazar Place and corner of the lane and Gavin
Place)

Client said that there is no lighting or not enough lighting near the
Macdonalds and Emu bank espeailly up theat street that also servicesa the
high rise building .

Light is super bright requesting for a dimer Iight__
adivses it effects customer when outdoors. Requesting
to swap out for dim light bulb if possible

RITCHIE ST,

120382 Torrens Bright Light 01/10/2021|Not for Action

there is a redundant sidepath behind my house leading to empty, unimproved
lot. It is lined by bright bollard lights. Can they be turned off at night as path is
unused? They light-pollute, shining brightly into windows; | cannot sleep.Thx!

124185 Watson Bright Light 14/10/2021|Not for Action

There are streetlights at either end of Page St but none on the park side over
new footpath. The lack of light on the new footpath is a danger to pedestrians,
dog walkers and cyclists who compete for use of the path at dusk and night
public walkway is

Argyle Place very bright during during the night We would like to
125726 Curtin ACT. Curtin Bright Light 20/10/2021|Not for Action request a dimmer light for the area.
It appears that a kind of floodlight was installed on Friday 22/10/2021 on the
8 CARRINGTON electric pole and it is extremely bright / | want to know why it is there? Can it
126458 ST, DEAKIN Deakin Bright Light 23/10/2021|Not for Action be removed? the light is between 8 -10 Carrington Street, Deakin
CHIFLEY PL, Lighting on the path from Chifley to Woden is particularly poor and dangerous
148280 CHIFLEY Chifley New Light 02/01/2022|Not for Action in both summer and winter when out walking.
lCARRINGTON EXTREMELY bright light, 360degree, not same as others in street, direct into
127141 ST, DEAKIN Deakin Bright Light 25/10/2021|Not for Action our bedrooms. Please remove asap.

The streetliiht outside my apartment_

shines directly into my apartment. Other streetlights have
. EYRE ST, been adjusted so the light is only shining onto the street and not in the
127215 KINGSTON Kingston Bright Light 25/10/2021|Not for Action apartment block

The light behind our back fence on a narrow pathway is TOO HIGH & BRIGHT,
shines into our home 24x7. It is a st light. Request changed to lower level,

F MATINA ST, dimmer path lighting like in Griffith. This is our 3rd request. It is light
NARRABUNDAH |Narrabunbah Bright Light 28/10/2021|Not for Action pollution! PLEASE HELP.

128086
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Incident Refe{Address Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments
Two street lights near me a insanily bright for a streetlight. at night the light
I HIGHAM PL, beams threw my curtins and blinds its almost looks like its day time.
133592 DUNLOP Dunlop Bright Light 14/11/2021|Not for Action requestiong dimmer lights and one to be removed or turned off.
Honey sett View Kingston next to Jerrabomberra wetlands and adjacent to
Sapphire are too bright. Everywhere else in Kingston has a newer type street
45 HONEYSETT light except here on North side [Jerrabomberra Ck side] Newer type also in
143602 VIEW, KINGSTON (Kingston Bright Light 14/12/2021(Completed carpark.
A couple of years ago, | raised an issue with a too-bright street light bulb (see
Reference #181121-002139, raised on 21 November 2018). I'm seeking a
5 WOODWARD similar outcome for a different light on the same laneway that has the same
134497 LOOP, TAYLOR  |Taylor Bright Light 15/11/2021|Not for Action issue.
610421 - the pole light's are too bright and client wish to change the bulb to a
GIBSON CCT, the pole is at 41
143937 THEODORE Theodore Bright Light 15/12/2021|Not for Action freda gibson
719 827 A new LED street light was installed. It is 4 times brighter than the old
cLA wARE i« I -
145523 CR, BONNER Bonner Bright Light 20/12/2021|Not for Action shield to focus the light onto the walkway.

The end of the laneway is very dim. this is a main through fair for pedestrians
coming from the bus stop on O'Laughlan. The light in front of 14 Powers
seems to be in the wrong area for the laneway. Can it be moved.

please change the remaining older style streetlights on Beauchamp Street,
Deakin with the new lights directing the beam down onto the street rather
34 BEAUCHAMP than into houses. The replaced such light at 21 Beauchamp is very effective.
149179 ST, DEAKIN Deakin New Light 05/01/2022|Not for Action Please do the remainder!
Our cul de sac only has 1 streetlight. We live at the end of the cul de sac
. GIBBS PL, where a walkway emerges on to the road. It is very dark and dangerous as we
149336 KAMBAH Kambah New Light 05/01/2022|Not for Action can not see if people are exiting the walkway when we exit our driveway.
New street lights are needed to properly light the area. This poses a major
109 WOODBERRY safety issue during the evening/night for those catching public transport. Area
157498 AV, COOMBS Coombs New Light 27/01/2022|Not for Action needed new lights includes Beecroft Street and Fred Daly Drive.
O'HAGAN ST, Most of the street lights on O'Hagan St Latham are dim & need
297177 LATHAM latham LED Upgrade 05/03/2023|Not for Action replacing.
I have a home property at. Fellows Street, Latham 2615. It is without a
street light and very dark, a few times we have found attempts to gain access
to our vehicles and enter the rear of our homes.*
332629 FELLOWS ST [LATHAM New Light 13/07/2023|Not for Action I

We have had a massive increase of
vandalism and graffiti in the area which affecting family perceptions of safety
in our neighbourhood (especially on the pathway from Owen Crescent
through to Northbourne).
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Assessment Type|Date Forwarded|Status Date Assessed|Comments

Path from bus stop leading from Southern Cross Drive down grassed area to
Paterick Place has no lighting at all. Everyone alighting from buses at this stop
comes down this way and the area is totally dark at night. Very dangerous and
unsafe .

A street light is needed on footpath between Cowper Strret and Bonnie Street.
This area is very dark all year round - in summer due to dense tree cover and
in winter. Street lights in this area are really affected by the dense
overhanging canopies.

theres a carpark at the culdesac which is near a childhood centre. theywant
additional streetlight as it is scary for the children and the public and currently
theres an abandoned car as well.

910674 - This street light shines directly into my house from its housing on
Dave Mclness Street, Stromlo. The light has the effect of of a spotlight/ search
light. The light is directed into the open spaces of the Stromlo Sporting
Complex . Needs adjustment

The 200m path into parkland at rear of Garran shops is very dark at night
because it has no lighting. The path joins up to other paths which do have
lighting. Only two new lights are needed. The path is used at night to get to
shops & restaurants.

There are 3 street lights at the corner of mchenry and
tarrabool streets. They are very brightu

. Can less bright bulbs be used

URGENTLY need street lights on Lambert and Archibald street in Lyneham!
These intersections are extremely busy with cars, bikes and
pedestrians.Lighting is desperately needed to support the Domestic Violence
shelter, temples, aged care facilities

Extremely dark and dangerous street to drive through. Lights are too far apart.
Particularly the intersections.

The street lights on the eastern side of Forbes St between Greenway St and
Condamine St were removed some years ago as a part of the removal of the
Northbourne Flats. This section of the street now has inadequate lighting and
sub-standards lighting

McKinlay st Narrabundah and | find it very dark in the entire suburb
and Griffith! | have requested this for many years and has no yet
completed.The neighborhood is concerned as we have had many robberies in
the area, one of them was us.

Hi there - just following up on my correspondence since June last year re fixing

Dave Mclness
Street, Stromlo

151429 Bright Light 10/01/2022 -
MCHENRY ST,
160309 AMAROO Amaroo New Light 05/02/2022|Not for Action

3 ABERCROMBIE
163067 CCT, BANKS Banks New Light 10/02/2022[Not for Action

Tredwell St the street light across from il Tredwell St Strathnairn. The light is too bright
154586 Strathnairn Strathnairn Bright Light 18/01/2022|Not for Action
49 ELLIOTT ST, Area is very dark at night even with the current streetlights which are very
170653 CAMPBELL Campbell New Light 04/03/2022|Not for Action dim. There needs to be more put in. Concerned for children at night
31 THROSBY CR, Requesting additional street lights for the area. Particulary around the
170846 NARRABUNDAH |Narrabunbah New Light 04/03/2022|Not for Action Throsby Court development.
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Assessment Type|Date Forwarded|Status Date Assessed|Comments

New footpath was installed a year ago, needs light at night

| feel unsafe walking at night/ during the early morning in the Forrest
suburban area due to the lack of streetlighting particularly, Telopea Park/
Wentworth Ave through to Telopea Park/ NSW Cres; NSW Cres along the
perimeter of Telopea Park School.

The street lights are old and require upgrading or made brighter. The whole
street is very dim lit.

Mackennal street and wattle streets are very very dark and would benefit
from additional lighting especially for women & children’s safety at night.
HERBERT CR, Ainslie needs more and brighter lights. Please start with my street, it might
AINSLIE Ainslie New Light 23/03/2022|Not for Action reduce the poor behavior of others in out street

LIDDELL ST, The streetlight was replaced with a very bright bulb._. Corner
FRANKLIN Franklin Bright Light 09/03/2022|Not for Action of Liddell and Elizabeth Jolley St (east-end intersection).

Streetlight required over the newly installed footpath, so drivers don't run into
pedestrians. There is no road gutter or grade separation between road and
footpath, so extreme danger with a streetlight. Street signs have already been
damaged by car

| request extra street Iight_ Carnegie

Crescent. It is very dark in the evening. Someone broke my neighbours's car

. CARNEGIE CR, and took a wallet from the car and my retaining wall was hit by digger( from
178029 NARRABUNDAH |Narrabunbah New Light 24/03/2022|Not for Action Evoenergy) at night.

Area next to 16 Path from bus stop on Southern Cross Dr Holt, leading to Paterick Place - very

Paterick Place very dark - no light at night. Tunnel under road often flooded. Refer request

179517 Holt New Light 29/03/2022|Completed AC-00418505. Dangerous for residents - public liability issue.

The streetlight on Gould Street, opposite Macleay
Street) shines into our childrens' bedrooms (we close blinds) and disturbs
their sleep. Is it possible that a shield can be placed at the rear of the bulb to
stop the spill?
The footpath south of the Embark building (253 Northbourne Ave), connecting
Owen Crescent and Northbourne Avenue is very dark at night. It is frequently
used by pedestrians and cyclists. We need lights, or at least a streetlight here
for safety.

Lights in front of 71 Giles St Kin ston__

Please install side shades so the lights

71 GILES ST,

171045 KINGSTON Kingston Bright Light 04/03/2022|Not for Action shine straight down, and not outwards.
The streetlight is causing strong light pollution at night, disturbing residents
171219 HOLT Holt Bright Light 05/03/2022|Not for Action . Please put a down shade on the light.
BUTTERFISH ST, Our street is very dark, I'm sure it would be a lot safer with additional lights
181984 HARRISON Harrison New Light 05/04/2022|Not for Action for the community.
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Date Assessed|Comments

Could more lighting be put around the lake, it very dark at 0530-6am in the
morning and with the crime in the area it would feel a lot safer.

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status

Street light in front of 93 Hawdon st, Dickson is a bright fluorescent lightbulb
93 HAWDON ST, which is too bright. The street light currently does not have a shield and it
DICKSON i Bright Light 07/03/2022|Not for Action would help the brightness of this bulb if it had a shield to reduce this.

at mckinlay st narrabundah

The street and footpath are extremely dark after sunset. It is dangerous to

walk on the road as it has huge bumps as the asphalt is splitting . There is no

streetlight for 200 metres from corner and the park opposite has no lighting

on that side.

There are very few street lights in our street. More towards the Anthony Rolfe

Waghorn Street, Avenue but very few infant of House numbersland. It is dangerous at

Gungahlin Gungahlin New Light 05/05/2022|Not for Action night as there is not enough visibility.

Unfortunately no category for light pollution. Streetlight 73175 is driving us
HARBISON CR, nuts, blasting three bedrooms, living area and backyard. A simple hood would

WANNIASSA Wanniassa Bright Light 18/03/2022|Not for Action direct onto the walkway.

Adequate lighting required at RSL Park Campbell for pedestrian and cyclist

safety at night. This was identified as a top priority issue in the public

consultation carried out by Friends of RSL Park in Dec 2021-Jan 2022

HORSE PARK Installation of street lights along a busy section of Horse park Drive. At least

DRIVE, some lights at the overpass section. The overpass has few reflectors and the
191652 NGUNNAWAL Ngunnawal New Light 07/05/2022|Not for Action paint on the road is not great.

1 BASTOW CCT, Dual streetlights requested. The one Pol, with two lights in different directions
191776 BANKS Banks New Lights 08/05/2022|Not for Action (like the ones in greenway

27 KONDELEA
WAY, DENMAN
PROSPECT

193008 Hi it is very dark on our street and we would like more street lights.

Marsden street is incredibly dark with only two street lights (in the same spot)
that barely illuminate. | would like to see more street lights for the safety of
pedestrians.

The cut through between Owen Crescent and Northbourne Ave is always
covered in litter and broken glass. Vandals also keep spray painting our
building (EMBARK. Northbourne Ave) and we've had numerous break-in

attempts. Please help.

Denman New Lights 11/05/2022|Not for Action

Our street only has one street light on the right side for over 100Meters. Most
of the current lights are older and the street can get very dark. We have now
had 2 break ins over 18 months we are right in the middle of the dark spot.

20 NUNGARA PL,
ARANDA 16/05/2022|Not for Action
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Naas Cl,

53 KARNEY PL,

Amaroo

Bright Light

13/05/2022

Not for Action

Incident Refe{Address Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments
There is zero lighting on the back end of the London Circuit (the side closest to
Parkes Way)._ it is so scary and dangerous walking
home after work, especially in winter, it's pitch black from 6pm. Please add
194807 London Circuit  |Acton New Light 17/05/2022|Not for Action lighting!
Seeking the addition of a hood so the light is fiItered._
B areson cr, R . - o the house
180258 WANNIASSA Wanniassa Bright Light 31/03/2022|Not for Action compromising our quality of life in the evenings and while trying to sleep
It is really dark on the street in front of our childcare centre where parents,
8 SAVIGE ST, children and staff find it difficult to see when entering or leaving the centre,
194947 CAMPBELL Campbell New light 18/05/2022[Not for Action especially during autumn/winter.

Goodwin street is very dark at night and there is low visibility especially
around the zebra crossings.

Street light ultra bright white light. This penetrates though main bedroom of
premise Naas Cl, causing restless nights and sleep deprivation. Seeking
replacement lower wattage globe with a warmer temperature (orange instead
of cool white), and if possible, a light deflector to block the light from entering
the property windows.

There is very limited lighting in and around telopa park. It’s pitch black walking
around there at night. There are some lights however the large trees around
them reduce the amount of light. It’s very unsafe and the footpath is uneven

Stairwell access for Chandler Street to Belconnen bus interchange have zero

shines very very brightly. When i walk out the
front door i have to shield my eyes. | have to close my blinds to stop light from

195217

DUFFY

New Light

19/05/2022

Not for Action

194723 KAMBAH Kambah Bright Light 17/05/2022|Not for Action shining in my bedroom.
SCOUT HALL 28 Current street lighting near Stromlo Forrest Scout Hall (Duffy) is poor. This is a
TANTANGARA ST, community resource which can be hired out by community groups and

poorlighting is safey & trip hazard.

Richardson Primary School - carpark no lighting

Haslett place does not have sufficient street lights; it's much too dark and

The steet Iight_ Skinner st on the access walkway is far to

bright and shines into all our bedrooms, please change to a light which only
illuminates the path not out whole back yard and all the rooms in the back of

12 HASKETT PL,
196472 KAMBAH Kambah New Light 23/05/2022|Not for Action feels unsafe
SKINNER ST,
181313 COOK Cook Bright Light 04/04/2022|Not for Action our house.
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Date Assessed|Comments

It's Very dark between library door and steps up to chandler street. Please
install new light

People gathering in the park late at night drinking alcohol and doing drugs.
There is no lighting in the park area, | feel unsafe walking through or near the
park at night which | often do to get to my house. Lighting would deter people
from gathering.

new street lights required in Lefroy Street, Griffith and Lockyer Street, Griffith
ACT

The entrance to the car park has no current street light and is very dark at
night. | think this would be beneficial for both residences and visitors to the
flats.

On Stonehaven Crescent between Gowrie Drive and Hopetoun Circuit there is
no streetlight near the curve in the street and the intersection with Dugan
Street. Very dangerous for on-road cyclists given adjacent to Latrobe park with
wildlife crossing

go on Maribyrnong Ave kaleen there is a bike path bit before kaleen vet walk
on that footpath/bikepath going towards the church. if you keep walking you
will come to allyway leading to rubicon st walk up ally way or find
fightsmithboxing and rubicon

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status

Please add more street light all around Mckinlay st and mcintyre, mcmillan
andes Pl in McGregor is poorly lit at night and additional lights should be
installed for safety. The pedestrian foot path between Sandes Pl and Osburn
Dr is very dark, additional lights required.

here is too big a gap (see map) nand now mature trees block any light
reaching the path. There ire a bew curves and one where there is a hard to
see culvert with a narrow bridge across it.

9 THE The street lights are angled towards the zebra crossing, this is sending several
CAUSEWAY, thousand lumens into the apartment block windows at night and is significant
193927 KINGSTON Kingston Bright Light 16/05/2022[Not for Action light pollution. It's a common complaint.

There are minimal streetlights on our street which encourages more theft and
assaults. We also have quite a few old people living on the street who are

. GILLIES ST, unable to navigate due to no visibility. Paying so much tax and rates we
203982 CURTIN Curtin New Light 19/06/2022[Not for action definitely deserve better
Street light has been replaced and is now so bright that it creates a shadow on
21 TARRALEAH the the street sign, is the old able to be put back, please contact-to
195570 |CR, LYONS Bright Light 20/05/2022|Not for Action discussd

The pedestrian path has streetlight before and after a very dark area,
where streetlights are currently missing
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203961

O'CONNOR

0O'Connor

Bright Light

19/06/2022

Not for Action

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments
The car park outside Austrian Australian Club & the Mawson Club need more
streetlights because last night a lady had a bad fall because she tripped over
15 MAWSON PL, the surrounds where a tree was originally plant (but no longer there) &
327774 MAWSON Mawson New Light 26/06/2023|Not for Action injured herself.
| have requested this before but had no response. The street light outside our
COCKLE ST, house shines directly into our bedroom window. Can a cover be installed to

deflect some light?

Extremely dark at the intersection of Lander Crescent and Lett Place, Amaroo.
The next street light is up the hill towards Gara place and that light is very,
very dim. | feel unsafe walking on this street when dark.

The car park adjacent to the oval does not have any street lights for the public
to park their car at during the evening, which makes it a safety risk when
people are getting to their car at night when no lights available

The pathway is steep, poorly lit and has bollards at the bottom of a hill. A tree
currently blocks the one small street light which would provide illumination to
the area, however, additional street lights would make the area significantly
safer.

Street too dark at nights. near misses with cyclists, joggers etc

A streetlight should be installed in the sidewalk besides Hawker Primary
school and 44 Alroy circuit. It gets really dark.

There is a lack of street lighting over the pedestrian crossings on Benjamin
Way Belconnen opposite the Belconnen Mall. It is extremely difficult to
approaching pedestrians at night.

There is a very dark footpath that has no lighting at all in Hughes.

Scarlett Street Playground has adequately spaced lighting everywhere except
in the North East corner. Light coverage here will light the park up and may
deter young teenagers from drinking here at night time as it is currently dark
here.

Please put a light near the oval sheds next to the parking lot off Murranji St
next to Hawker oval (Hawker 101). The footpath between the Belsouth shed
. MURRANIJI ST, and the parking lot is dark and dangerous due to the ditches and drops next to
214269 HAWKER Hawker New Light 28/07/2022|Not for Action path.
This street only has one light to provide coverage for 7 houses. The one light
8 AMADIO PL, in this street is currently not working. Requesting an additional light to stay
85208 MELBA Melba New Light 15/06/2021|Not for Action consistent with placement of one light every two houses.
The lights in our street are so bright, they light up my entire house at night. |
PORT ARTHUR have images to share. We have had to place new blockout blinds in the front
207005 ST, LYONS Lyons Bright Light 01/07/2022|Not for Action rooms to shield the light filtering in ALL NIGHT.
AGGIE PL, 709083 Light is too bright for house across the road atl Aggie Place and
207100 PALMERSTON Palmerston Bright Light 01/07/2022|Not for Action requires a shield to dim the light.
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Assessment Type|Date Forwarded|Status Date Assessed|Comments

The stretch of Henty Street, Braddon, between Wise St and Limestone Avenue
is incredibly dark during winter, you cannot see people or animals, and it is a
place that’s unsafe from a walker/runner and cyclistnperspective

OSBURN DR, 569239 The light on the pole is very bright. It shines directly into the bedroom
208371 MACGREGOR Macgregor Bright Light 05/07/2022|Not for Action and intereferes with our sleep. The light is to the right of |l Osburn Street.
2 DURHAM PL, Need more lights on Durham Place Chisholm as the street is too dark around 2
216081 CHISHOLM Chisholm New Lights 04/08/2022|Not for Action and 4 Durham Place Chisholm and poses a security issue
220988 Light pollution- the street light is too bright__
AUSTIN ST, %&:@t.(ﬁould the light be dimmed or a shade
212765 GRIFFITH Griffith Bright Light 22/07/2022|Not for Action put on to deflect light . Thanks!
SAVILLE CL,
176149 MELBA Melba New Light 19/03/2022[Not for Action Requesting new streetlight
SHOPS,
LAWRENCE Very few lights in the parking which comes under council area where the
WACKETT CR, shops are. Often elderly people have had accident during the night time.
216383 THEODORE Theodore New Light 05/08/2022|Not for Action Females and kids feel insure while walking the night time.
20 SOMERSET ST,
216847 DUFFY Duffy New Light 07/08/2022|Not for Action The street lighting is inadequate, it is very dark.
he street light in-front of 5 Laffan Street was fixed but the new light is way to
bright compared to the street light at 11 Laffan Street! We live atI Laffan
214050 5 Laffan Street  |Coombs Bright Light 28/07/2022|Not for Action Street, bedroom at front and its like a flood light
15 BOULT PL, requesting a motion detected light to replace the existing light in the service
224100 MELBA New Light 02/09/2022|Not for Action lane. He is having trouble with children in the laneway

| regularly ride along the bike path in the dark between Barry drive and up
through Lyneham (through Haig Park). There is nowhere near enough lighting
along there. As a woman, it's scary.

Bowen Park Kingston - car park. There are no streetlights and it is very dark
and dangerous after sunset and at night. | have fallen over there often trying
to navigate in the dark.

Walk way light has been installed today and- is concerned about the
Herman Close positioning of the light. She does not like where it is positioned as she is
Florey Bright Light 05/08/2022|Not for Action concerned of it shining into her property very upset regarding the matter.
Could additional luminaries be added to the existing lamp poles on Reed St
South to illuminate the shared path between the commerical and residential
areas, both of which have lighting. This small section is the only area between
the two not lit.

The end of Hill Street in Oaks Estate does not have a street light. It is
becoming a security issue with thieves parking there to break into adjoining
properties & people doing drug deals & also dumping there.

There is a public basketball court in O'connor on Faunce crescent where there
is no lighting at all. It is pitch black at night and there is extremely low
visibility.

95895

218861 Reed St South Greenway New Light 14/08/2022|Not for Action

29 FAUNCE CR,
O'CONNOR 0'Connor 03/01/2022|Not for Action
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MANIFOLD PL,
KAMBAH

Bright Light

01/09/2022

Not for Action

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments
| request streetlights be placed along Banksia St in O'Connor. It is so dark
11 BANKSIA ST, there at night, | worry someone could be seriously injured. It is a dangerous
157895 O'CONNOR O'Connor New Light 29/01/2022|Not for Action road and must be lit better. Please act quickly, thanks.
M cooowin L,
86628 LYNEHAM Lyneham Bright Light 23/06/2021|Not for Action light is shining onto the yard. needs to be dimmed a bit
Desperately need street lights at the lambert street and Archibald street
LAMBERT ST, intersection. There also needs to be lights installed on Lambert street due to a
220720 LYNEHAM Lyneham New Light 19/08/2022|Completed large number of cars and extremely poor visibility
There is no lighting along the bike paths along bottom of Bruce Ridge
or behind the AIS!! It's so dangerous for everyday high traffic but yet no
bottom of Bruce lights to be input, but for rugby games at the stadium it's deemed
323585 Ridge O'Connor New Light 08/06/2023|Not for Action necessary to install temp lights?!?
replacement light has recently been erected outside my house. It is very tall
. HOUSTON ST, and it lights up the house and it is affecting the bedrooms greatly. It needs
220340 WANNIASSA Wanniassa Bright Light 18/08/2022[Not for Action wastage downgraded or louvre installed or orbital fitting
Follow up to case AC-00318860, The street light on Covington crecent,
Charnwood is very dim, it has old globes, request it to be replaced with LED
COVINGTON CR, light, this request is for entire street, there are around 30+ light poles which
223739 CHARNWOOD  |Charnwood New Light 01/09/2022|Not for Action have old dim globes.
The request is for a light pollution. The light behind noICornish Pl Holder has
CORNISH PL, over-bright or poorly-directed lights beytween the ours and the neighnour.
221007 Bright Light 20/08/2022|Not for Action Please inspect and might need a different light bulb.

Consideration of additional path lighting to connect Tuggeranong Creek
weir/bridge and shared path towards Drakeford Drive to connect residential
sides. There is path lighting on both sides but none joining together along the
popular walking path.

Laneway lighting request: SLCC#327190

The lack of light at night at the lower entrance into Azure Retirement Village is
causing the residents quite a bit of concern.

At night it is too dark to safely use the walkway from Tolmer Place to
Springbett St. A light on pole 53155 would light the walkway at the end of
Tolmer Place and the walkway through to Springbett St.

Residents nearby are requesting for a dimer light bulb as the current one is
too bright
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221592

231753

13 JENKINS ST,
CURTIN

Fawkner St

braddon

ST, CAMPBELL

173A STARKE ST,
HOLT

45 HONEYSETT

VIEW, KINGSTON

Curtin

Campbell

Kingston

Bright Light

Bright Light

Bright Light

New Light

Bright Light

24/08/2022

01/09/2022

05/09/2022

24/09/2022

26/09/2022

Not for Action

Not for Action

Not for Action

Not for Action

Not for Action

The light was replaced this week. It is now far too bright, much brighter than
other lights in the street. It shines into the front of houses. Please replace the
bulb so that it is of equivalent brightness to other lights in the street.

Mugga Way to O'Malley high danger zone with wildlife, no lighting going down
towards the hospital, many car V wildlife collisions

Dallachy Place is not sufficiently lit. It may require an additional street light

streetlight shines into-fawkner st in braddon even with
curtain/blinds closed - light is still shining thru

On the edge of Sentry Crescent close to 18/18a Sentry Crescent, there is only
one street light. This is quite a dark corner and a very tight street where many
cars drive at excessive speeds. Request an additional streetlight please.

Lighting on corner of Condamine and Forbes Streets is very poor. Lighting all
along Forbes Street needs to be improved. Please install extra/stronger street
lights.

The traditional pole light adjacent to my house has a very bright
omnidirectional light that shines directly into our main bedroom at night.
Requesting a downwards pointing light replacement

The street is always very dark with all the street lights working and there
have been an increased number of car break-ins in the street recently.

A walking footpath very dark area, covered by trees surrounding it and uneven
terrain. Bicycle tends to speed around that corner due to downslope.

Its really unsafe for people to walk during the night. We have to use flashlights
or walk with other people. Being unsafe includes snakes or spiders on the
ground that can be stepped onto being attacked as criminals can take
advantage of the dark.

Very old street lights along one side of 45 Honeysett View shine into the new
apartments at Sapphire make sleeping and living difficult. Other side of the
street has new lights which shine down and do not disturb residents.

236432

5 MUNGA PL,
GIRALANG

Giralang

Bright Light

10/10/2022

Not for Action

The light has no filter or diffuser and is contributing to light pollution. An LED
light has been installed and the glare and light intensity has increased
significantly. The light is intrusively bright and gets directed onto the adjacent
properties.

requesting streetlights in Girrahween St between Limestone Ave and Fawkner
St. This area is extremely dark at night and thus very dangerous for all road
and footpath users, especially cyclists and pedestrians.
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PEARCE

295728

Pearce

New Light

02/03/2023

Not for Action

Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments

13 SCOTTSDALE Light in current position between 13 and 15 Scottsdale St is old-style - casts
236304 ST, LYONS Lyons Bright Light 10/10/2022|Not for Action too wide and too bright compared to other lights on street

BEATHAM CL, we need more street lights in this street. It's elderly retirement village

area and seniors can't see at nite when they come hom

The junction of carruthers street and Jennings street AND Jennings
street and Cockburn street in Curtin are very hard to see at night due to
inadequate street lights

high traffic pedestrian footpath to the local shops has not lighting.

MAG PL,
DUNLOP

Bright Light

16/10/2022

Not for Action

Streetlight Irinyili St. is too bright & shines directly into bedroom.
Tried block-out curtain/blinds/screen over the years to no avail. Now
- Irinyili unbearable and affecting rest/sleep. Please install shield around light or
239211 St Bonner Bright Light 16/10/2022|Not for Action provide other solution.
Repeating request for new lights for paths on both sides of La Perouse
St along the crest between about 107 & 121 La Perouse. It's very dark
107 - 121 La and extra dangerous because walkers are blinded by cars coming up La
242833 Perouse Griffith New Light 26/10/2022(Not for Action Perouse St with lights on high beam

Mc Cay place in PEARCE is a poorly lit street (place), we feel it is a
security issue after dark, especially during the winter months.

Lights needed on paths along Goyder St between Jindalee and Leahy
Close. This is a Rapid bus route and serves lots of people. It is very dark
at night, so is dangerous and difficult to see where walking.

the street light on Mag place shines Iight__

Would it be possible to have some kind of shade or
directed light installed to keep the light on the street?

Strata company

Tuggernong lake needs more lights around it - it is too dark to walk on
the footpaths at night.

as its very dark. If we could get in contact or look at this happening please. -

is requesting new street lights along the street

The Nichols St/Bradfield St bus stop for Route 50 is very dark. The walk
through Nichols St towards Atherton St is intimidating at night due to
the tree cover and you can barely see anything. This is a safety issue and
| am scared to walk here alone.
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Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments

Laneway between Bell Street/Walker Crescent and Captain Cook
Crescent has no light and is very dark at night.

34 EYRE ST, Extremely bright light shining straight into people eyes due to poor
252191 KINGSTON Bright Light 16/11/2022|Not for Action positioning

There is a street light outside of a business called House Of Cars in Divine
Court Phillip which remains on 24/7 but divine Court needs additional lights
There is no road lighting at all at intersection of Dominion Cct and
Melbourne Ave creating a safety hazard.

new streetlight requested as the street is still quite dark at night and
drivers are unable to see hazards (Possibly only needs LED Luminair)
Light effects

there is no lighting in the lane between blacket street and antill street
72 BLACKET ST, dickson. It does not feel very safe to walk through the pitch black alley
DOWNER Downer New Light 17/01/2023|Not for Action to go to the shops

have been speaking to a gentleman -about banks
neighbourhood oval

Request for more streetlights. Existing lights are very dim.

pathway between numbers 122 and 124. Light illuminating the
pedestrian pathway between houses is poorly placed, placed too high
above the trees so that only a small bit of path is illuminated
(neighbouring yards get more!)

Gap in street lighting between Grand Central Towers & interim bus
interchange is creating a creepy dark spot people have to walk through
at night. (Bus interchange is getting re built)

In need of a new streetlight as the street gets really dark at night.

Customer would like to request a new streetlight put in as the
streetlight she currently has is small and not very bright at all. At night
the street is very dark they are opposite a park. It's also for safety reason
that when my kids comes home.

7 CHALLINOR Challinor Crescent, Florey is entirely too dim at night. it's not well lit at
CR, FLOREY Florey New Light 09/02/2023Not for Action night.
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Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments
Caller is complaining about streetlight that is directly out the front of
- her house. Light is extremley bright and shining into her bedroom,
DELORAINE ST, causing sleep disturbance. Is hoping to have shade installed to redirect
259486 LYONS Lyons Bright Light 06/12/2022|Not for Action light pollution
You have replaced this Street light numerous times and every time it
I RAYMENT PL, shines right inside our window instead of actually down the street side it
274528 GOWRIE Gowrie Bright Light 30/01/2023|Not for Action is so bright it is like the sun is up all night
could we please get a light shield on the streetlight outside our house
.HENSMAN as it shines straight into the bedrooms? Both the one on the street and
270364 ST, LATHAM latham Bright Light 16/01/2023|Not for Action the one in the alleyway into the back bedroom.
A while ago you replaced the bulb as well as the style of the street lamp
outside my house. The light is now way too bright (blinding and is not
LAWLEY ST, in keeping with the other lights on the street. Could you please return
273142 DEAKIN Deakin Bright Light 24/01/2023|Not for Action the old lantern style cover

WALDOCK
276777 ST, CHIFLEY Chifley Bright Light 06/02/2023|Not for Action

Divine court Phillip has a few street lights. Additional street lights need
to be added to the car park especially now there’s gonna be a service
station in McDonald's in the area.

Street light is too bright. It has been repaired and is too bright and is
disturbing sleep. The pole is also not straight.

No lighting in park area which is a walkway to houses

This is second follow up to case 00318860, | was told in Sep 2021 that
COVINGTON this will be actioned and LED lights will be installed, unfortunately this is
CR, not actioned yet, can this please be taken up as priority and fixed?,
279496 CHARNWOOD |charnwood LED Upgrade 12/02/2023[Not for Action thanks
Streetlight is incredibly bright at night, shining through into our
14 GUNGAHLIN bedroom. Used to be a sensor monitor that would switch off after a
280636 PL, GUNGAHLIN|Gungahlin Bright Light 17/02/2023|Not for Action certain amount of time but now doesn't switch off at all.

Please consider additional lighting at the intersection of Forbes and
Condamine in Turner. High pedestrian, vehicle, cycle usage and dark
areas on the paths leading to that intersection especially the northern
sides
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Incident RefelAddress Suburb Assessment Type|Date Forwarded|Status Date Assessed|Comments

| am writing to advise you an anomaly in my street. | have noticed the
street lights are on the opposite side to the footpath. This makes it

81 MORRISON difficult to take a walk at night, early morning and on dusk. Not only
300955 ST, KAMBAH Kambah New Light 15/03/2023|Not for Action this but the street lighting is weak
BARROW PL,
280125 LYONS Lyons Bright Light 15/02/2023|Not for Action current old style streetlight is too bright and enters house at night time

There is a gap in street lighting between the Aranda oval and Aranda
Primary School, making the area dangerous for vulnerable people. This is
the main pathway access from Aranda to the Jamison shopping centre.

CASINO 21 My daughter works at the Crowne Plaza near the casino. She has to park
BINARA ST, behind the building and there is no lighting in the car park. The small
CITy City New Light 18/03/2023|Not for Action car park is located next to Glebe Park. It is unsafe and dangerous for all.

please consider placing lamps at the southern side of the Aamira
complex (21 Christina Stead Street, Franklin). This area faces the
grasslands and gets very dark at night, resulting in safety concerns.

it's really dark and dangerous especially when walking from bus stops at
night. between the deakin bustops and 106 buxton street deakin

Davenport Street, Dickson. Streetlights only on one side of street with
significant 'dark stretches' | would like to request streetlights be
installed on the opposite side of the street to negate these dangerous
dark spots

the danger without lighting is appalling! |
have requested lighting 6 months ago and no results. As a result, | fell
over at the end of the street and bruised my knees. please attend to
urgently.

Divine Court Phillip has got no lights in the car park. It needs to have
Street lights in the car park and brighter lights that are on the street as
it is a very very black court.

Divine Court, Phillip is a very busy court with car yards in other small
businesses around like hip pocket, bottle shop office buildings in cleaning day
along with H&R Block in a couple of cafes

La Perouse Street Red Hill is very dark and there have been car break ins
recently on the street. Lights are needed towards the Red Hill shops end!
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There is no night light in the carpark across the road from the Kambah
Action Indoor Sports stadium. Many single women depart the stadium
to access their cars at night.

Cygnet Cres Redhill, there are no street lights on that street
CYGNET CR, and near Endeavour St. There are also no footpaths because of the
203373 RED HILL Red HILL New Light 16/06/2022[Not for Action construction.
Dangerous as the intersection is not visible. Cannot see pedestrians,
children or pets until its too late. There is a single head light post near
1 BASTOW CCT, the intersection on both the main road (Pockett Ave) and the corner of
305217 BANKS New Light 31/03/2023|Not for Action Bastow Cct & Abercrombie Cct.

There is a need for street lighting on La Perouse streeet . The street is so
dark at night | have difficulty seeing my own place when driving home.
There is a huge safety risk especially if cars are parked on the street.

Please increase lighting on Dickson bike paths it is not safe to be out
exercising alone when it is so dark. Kingston foreshore always feels well
lit

Please increase the lighting along the bike paths in Dickson. These
photos were taken at 6.30pm and daylight savings has only just ended.
Please consider the safety of women who want to commute on these
paths and exercise in the evenings

Urgently need street lights installed on Lambert & Archibald Street,
Lyneham

There are not enough street lights on Caley crescent - only on one side
CALEY CR, of the road. In the cooler months we get home from work after dark and
NARRABUNDA go out to walk and exercise, but it's so dark. Can you put an additional
H Narrabunbah New Light 27/04/2023[Not for Action light on Caley cr.

There is only 1 streetlight down the end of Forbes st near Haig park. The
area is pitch black and night and feels unsafe, especially being near
northbourne ave.

We urgently need secure and safe access passage to the Duffy
shops. the footpath has NO lighting and there has been numerous
issues where people access this walk way and crimes.

The area gets too dark at night posing safety various safety issues
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Lights required on pathway from Pearson Street to underpath going to
Coleman Court shops

parking area on Kyeema street Narrabundah to support the sporting
precinct.

The government recently replaced the light at this coordinate. The new
light is omnidirectional and so bright that it shines into all the
10 SAVIGE PL, surrounding houses and disturbs residents. Could you call to discuss
CAMPBELL Campbell Bright Light 10/03/2023|Not for Action solution please.

Overhead lighting needs to be improved with the installation of brighter,
LED lights especially along the pedestrian laneway where personal
safety may be a concern.

568727 This streetlight is shining directly into the windows of a row of
townhouses, causing light pollution at night and sleeping disturbance.
BONNOR CL, There is no category for this on the form, so I've selected damaged pole.
Bright Light 15/03/2023[Not for Action Please put a down shade on the light.

Dangerously dark at our end of the street. Requesting more for safety
from bus stop on Sthn Cross Dr @ Ross Smith St, Scullin through the reserve
and up through the alley between town houses to Boulton Cl, Scullin.. It is far
too dark and dangerous ( water damage on path)

Not enough streetlights around shopping area. Very few street light.
very difficult for elderly people to come shopping in night time. Plus
safety of female as few incidents reported in the area.

The lighting in Haig park Turner on the pathways are insufficient. The
pathways are uneven and broken and the lack of lighting makes for trip
hazards. Please upgrade the lighting to make it a safer park, esp for
women to walk through.

6 MCGOWEN CL, The street currently has only 1 non working street light, the street is dark and
SPENCE Spence New Light 16/08/2022|Not for Action unwalkable at night.
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Bennet street Spence is very dark during night due to less street light
which is a gaining attention of wrong people and might increase crime .
So requesting in for more street light for safety of community and
better visibility in street

There are no street lights on the road on the instrection of bindubi
street and william hovell drive. Just before we turn left for the parks way.
318845 bindubi street |Cook New Light 21/05/2023|Not for Action The area is really dark and there are lots of kangaroos on the morning.
underpass from The walking path and underpass from Bunbury St in Stirling to Coleman Court
Bunbury St in is poorly lit. Walking at dusk and evenings has become dangerous. The sensor
Stirling to lights don't appear to be working properly. The underpass at Hindmarsh Drive
222050 Coleman Court  [Stirling New Light 26/08/2022[Not for Action needs lighting.
_customer would like to know if they are able to get a
AGGIE PL, cover/shield on their street light as its very bright and shines into their
313346 PALMERSTON  |palmerston Bright Light 03/05/2023 [Not for Action bedroom.

Narrabundah lane in symonston is pitch dark, risk of kangaroos jumping
out and have no warning

GOUGER ST,
72955 TORRENS Torrens New Light 01/06/2021|Not for Action Street is dark and dangerous

206393

121 STERNBERG
CR, WANNIASSA

Need more streetlights in street

The intersection of Cowper St and Dooring St in Dickson is completely
dark at night. Cowper St is a busy road, and turning into Dooring St is
dangerous as there is almost no way of determining whether
pedestrians are present.

he Street is pitch dark at the moment specifically during the winter nights. We
would need atleast one or two additional streelights. The current streetlights
are very dull and at the same time are not strategically placed.

Not enough lighting all the way down the street

The current streetlight at the intersection of wheeler crescent and sternberg

cres in Wanniassa is not bright enough for safety. This intersection is on a

curve and hard to see for giving way in both directions. Dim light makes it
Wanniassa New Light 28/06/2022|Not for Action more dangerous

At the point of Hawker Enclosed car park & footpath that leads into
Alexandria Street, Hawker
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There is a floodway that is almost completely in the dark along a
popular walking area. Its difficult to see people/dogs/pram crossing this
area after sunset, let alone if the areas flooded

In Dyte place there is only one street light and it is partially obscured by a tree.
The street is very dark and there have been a few incidents in the street
DYTE PL, recently and the police have been called. A number of residents have security
WANNIASSA Wanniassa New Light 07/08/2022|Not for action cameras

The walkway next to my house is dark and my fence is often targetted
for Graffitti and damage. As per attached photos, the fence has been
kicked in twice, graffittied twice, because of "no light pathway", which
also makes it unsafe to use at night.

There is a fabulous new cycle path and park in Waramanga that runs from
Hindmarsh Drive to the Waramanga shops howrtver it is very poorly lit at
night. It would be great to have streetlights along here so that people can feel
safe walking at night.

Requesting additional streetlights

request at least one streetlight along the footpath between Namatjira drive
and nemerang crescent. The footpath is long and is very dark and goes
through playing fields where a light could also be used to extend playing time.

Please increase the wattage and install additional lighting in the
Belmore Gardens government car park. Brassey Hotel guests reported
two vehicles broken into during the early hours on Sunday 11th June.
This is not an isolated event

The Watson terminus for rapid route 9 is not very well lit and is a public safety
hazard especially for women travelling by themselves in winter. The stretch
between the terminus and the intersection with Negus street needs an
additional light.

poor lightening in Gipps st Barton - difficult to see path when walking
in the street - safety issue to prevent falls

equesting for a streetlight to be installed along Aspinall Street between Negus
Crescent and Zelling Street. This is for the safety of bus patron and the
motorists, and to prevent suspicious activity in the area.

It is very dark around the area that loops Alice Jackson cres and John
Close in Gilmore.

JORDAN PL, Street lights are not bright enough. The road and foot paths are difficult to see
WATSON New Light 29/08/2022|Not for Action at night.
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Bright Light

26/06/2023

Not for Action

Date Assessed|Comments

Very dark street with a footpath close to road and no separation, needs
a streetlight to mitigate a crash

The whole area of the Irvine Greenway and Piddington Street (and lots of
streets in Watson in general) are very dark. Some additional lights would
make walking at night time feel much safer.

| live at the end of the culdesac at.colebatch place curtin. Since LED lights

were introduced we have had significant issues with the lights introducing an
excessive amount of light into our bedroom. Please add shades or dim them.
Affects sleep.

Insufficient lighting in car park to see dark coloured vehicles.

Current streetlights provide insufficient lighting. They are too high and the
lighting is restricted by the large trees. Need the new, shorter street lamps to
sit under the tree line on both sides of the street, all the way down Davenport
street.

TRAYNOR CT,

Bright Light

27/06/2023

GANG-GANG 706539 Light is very bright._ Can you dim it or switch from
327071 CT, NGUNNAWAL Ngunnawal Bright Light 22/06/2023[Not for Action white light to the yellow light | see on other light poles.
Reed street north
carpark, CABLE FAULT carpark opposite hyperdome, Enid Lyons building, opposite old
326944 greenway Greenway New Light 21/06/2023(In Progress people's home. No lighting in the carpark. VERY dangerous
At Bonython/Melba Streets Roundabout in Downer. Vehicles and Cyclists
approaching from Dickson (i.e. Melba St northbound) cannot see the sudden
MELBA ST, narrowing of the road before the roundabout. | witnessed a bike accident
327274 DOWNER Downer New Light 22/06/2023|Not for Action 10/06/2023 around 6:45pm.

Not for Action

As there are no residential houses opposite this lane , it becomes very
dark in evening and prone to animal activities. The fitment of additional
lights will be very helpful.Thanks

| have written numerous times about danger area where there is no street
lighting and a high presence of wildlife Harman through to Canberra Outlet
Centre, where the new power installation is so maybe some lighting can be
installed with this project

New light installed at top of access road on Conley Drive; extremely bright and
illuminates bedroom at night as it faces toward the houses. We are essential
workers whose work relies on us sleeping. Needs to be reduced in brightness
or turnt around

Streets lights urgently needed for Lambert and Archibald Streets,
Lyneham.high volume of cars, pedestrians, cyclists and scooters in this are as
well as our most vulnerable community members living on Archibald St
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There exists only 2 street lights out of which one is not working from
last three months It's scary with little kids at dark as there is lot of
animal activity also An urgent attention in this area required

The street remains really dark from the bus shelter onwards and is really
hard to see at night-time | would like to request more additional
streetlights requested along Unwin Street Weston.

New streetlights have been added to the walking path between Dexter and
Cross Streets in Cook. The new lights have been placed right behind our
windows- Dexter) and the light is so bright we can't sleep. No consultation
was made. Please remove.

treetlight atl Hatch Place, Nicholls, 2913] shines directly in my bedroom

window at night, through my curtains. Could | please request the light is

adjusted to that it only shines into the street, and not into the houses behind
NICHOLLS Nicholls Bright Light 10/07/2023|Not for Action it. Thankyou.

The path that runs between Woodgate Street and Wagga Street is well used
especially by school kids. The lighting though is very poor and therefore makes
people anxious about using the path when dark. A few more lights down the
path would be great.

Caller call through and request a street light at Isherwood Street at

Weston creek, next to the park and Islamic school of Canberra. As street
ISHERWOOD has no light, few car has been broken in the fast and really concern for
ST, WESTON Weston New Light 04/05/2023 [Not for Action the safety.

Requesting New Streetlight

its very dark on the street need one more street light near our house

I would like to request a streetlight be added out the front of my house
at liMacdonnell street Yarralumla as | feel it is not sufficient lighting in
this street.

Many streetlights in Yarralumla are not functional or streets do not have
lights installed. Around Turana St/ Empire Cct/ Schlich St is particularly
dangerous as there is no footpath or streetlights, forcing people to walk
on the road with cars
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2 WEEDON CL, There needs to be some lighting in the carpark. Insufficient lighting in
326937 BELCONNEN Belconnen New Light 21/06/2023 car park to see dark coloured vehicles.
In my suburb we seem to be lacking streetlamps and this causes it to be
very hard to navigate at night. I've had many friends and family
Low place, members have trouble finding their way home - even getting lost -
361840 Pearce Pearce New Light 31/10/2023

368855

ARGYLE PL,
CURTIN

Curtin

Bright Light

23/11/2023

when driving through my suburb at night.

The broken lightbulb ati

replaced with a new LED bulb which is extremely bright into our
property. We'd be grateful if it could be replaced with a directional
street lamp, facing out of our yard onto the path.

Argyle Place (park side)was yesterday

Cole street park has no lights and has become very dangerous at night
as you can't really see the pass and or obsticles. Would be great to
install some solar lights in this space.

Street is to dark, need more light for safety.

Need more streetlighting on Miller stas there was a car accident near
104 Miller St. so dark thet the car di not see parked cars on the road
and ran into it and rolled over. Police and emiergency were also saying
how dark it is for a main road.

The current lights illuminate the road directly and not the cycle paths
coming onto the road. This means that when cyclists or pedestrians
cross the road at speed, at night, they are coming from darkness and

00370566 |26 SCHLICH ST [YARRALUMLA New Streetlight]  29/11/2023 are not seen.
Dawes St in Kingston, especially between Wentworth Avenue and
Kennedy St is absolutely pitch black. So dark | can barely see the path
00371375 |DAWES ST KINGSTON New Streetlight|  02/12/2023 (and any trip hazards) while walking along it
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Infil Project

In Progress

B Completed

High priority

_ Major Project

Not for Action

Night Assessment
Hold
In Datebase
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