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Asset Id

PAVE1935

Asset Name

BLAXLAND PARK
SHOP/BUILDING
PAVEMENT

Asset Status

Active

Asset Category

Hard Surfaces

Work Request ID  Work Request Status

WR399

CLOSED

Work Request Status Date

09/11/2023 1:01 PM

Work Request Created Date

19/06/2020 12:45 PM

Risk Level

Work Request Brief Description

Cycle & footpaths; Shared paths;
Damage to path or other;

Asset Suburb

GRIFFITH

Work Request Defect Location

Shops, 10 Barker St, Griffith ACT
2603, Australia

Work Request Inspection Date

08/07/2020 2:41 PM

City and Environment Directorate
FOI 26-119 | Page 2

Work Request Supporting Informatio

WR399 : Linked Work Order has been assessed.
***Last updated by Luke Halgren***9/11/2023 1:01:27 PM

, WR399 : Displaced shop pavement in front of Butchery at Griffith shops, multiple grinds to make safe
***Last updated by Michael Rootsey***8/07/2020 2:41:08 PM

, WR399 : CRM Reference : 200619-001367

Derived location =

Requester Contact Name:_

Cycle & footpaths

Shared paths

Damage to path or other

What is the issue? *Cracked, broken or uneven

What is the material? *Brick or concrete pavers

Could it cause a trip, fall or injury?*Yes

Is it causing traffic or cyclists to swerve?*Yes

Please provide more information

The customer has tripped over the raised section of the footpath. it is at the griffith shops neat the butcher and the
walkway to the back carpark.

***Last updated by TCCS.ICX Integrations***19/06/2020 12:45:46 PM

Work Order ID

W023993

PAVE1935

BLAXLAND PARK
SHOP/BUILDING
PAVEMENT

Active

Hard Surfaces

WR2663

CLOSED

09/11/2023 11:53 AM

28/09/2020 8:21 PM

Cycle & footpaths Shared paths
Damage to path or other; Griffith
shops

GRIFFITH

Shops, 10 Barker St, Griffith ACT
2603, Australia

29/09/2020 10:48 AM

WR2663 : Linked Work Order has been assessed.

***Last updated by Luke Halgren***9/11/2023 11:53:36 AM
, WR2663 : CRM Reference : 200928-003484

Requester Contact Nam
Initial enquiry info only. See CRM for additional correspondence.

Defect location info may be incorrect (address validation limitations).

Can you provide any additional information about the location of the job to help us find the issue (i.e., intersections,
buildings, landmarks, features)?: Outside Richard Odell Butchers at Griffith Shops

What is the issue?: Damage to path or other

What is the damage?: Cracked, broken or uneven

What is the material?: Concrete

Could it cause a trip, fall or injury?: Yes

Is it causing traffic or cyclists to swerve?: Yes

Please provide more information: Paving outside Griffith Butchery - Richard Odell caused me to fall and trip. It has
been ground at the control joint but is very raised

Phone Number:

Verify Email Addres:

***Last updated by TCCS.ICX Integrations™***28/09/2020 8:21:08 PM

WO026676

PAVE1935

BLAXLAND PARK
SHOP/BUILDING
PAVEMENT

Active

Hard Surfaces

WR269

CLOSED

09/11/2023 1:01 PM

05/06/2020 1:30 PM

Cycle & footpaths Shared paths
Damage to path or other

GRIFFITH

Shops, 10 Barker St, Griffith ACT
2603, Australia

03/07/2020 11:19 AM

WR269 : Linked Work Order has been assessed.
***Last updated by Luke Halgren***9/11/2023 1:01:33 PM

, WR269 : CRM Reference : 200605001721

Derived location = GRIFFITH SHOPPING CENTRE, STUART ST, GRIFFITH, CANBERRA CENTRAL

Requester Contact Name/

Whatis the issue?: Damage to path or other

Whatis the damage?: Cracked, broken or uneven

What is the material?: Concrete

Could it cause a trip, fall or injury?: Yes

Is it causing traffic or cyclists to swerve?: No

Please provide more information: My wife tripped on an uneven footpath outside Griffith Butchery in Barker St
Griffith. She sustained a badly split ip, a couple of loose teeth and bruising around the ribs and knees.

Verify Email Address:
***Last updated by TCCS.ICX Integrations** *5/06/2020 1:30:48 PM

WO01522

PAVE1935

BLAXLAND PARK
SHOP/BUILDING
PAVEMENT

Active

Hard Surfaces

WR119505

CLOSED

16/03/2026 1:34 PM

20/08/2024 7:32 AM

Cycle & footpaths > Shared paths >
Damage to path or other

GRIFFITH

SHOPS 14 BARKER ST, GRIFFITH
CT 2603

21/08/2024 4:01 PM

WR119505 : CSRM Case Number : 00451248
Requester Contact Nam
Phone Number

Initial enquiry info only. See CSRM for additional correspondence.

Defect location info may be incorrect (address validation limitations).

More Information

Outside the front of the Griffith Shops, there are a number of concrete areas where there are trip hazards due to
movement over a period of time. There's also pieces of concrete missing in spots as well. Given there's a lot of elderly
people who frequent these shops, the risk of someone tripping and hurting themselves is high

Is it causing traffic or cyclists to swerve? Yes

What is the material? Concrete

What is the damage? Cracked, broken or uneven

Could it cause a trip, fall or injury? Yes

***_ast updated by TCCS Asset Integrations***20/08/2024 7:32:56 AM

WO087332

PAVE1935

BLAXLAND PARK
SHOP/BUILDING
PAVEMENT

Active

Hard Surfaces

WR150224

CLOSED

16/03/2026 1:34 PM

19/12/2025 9:50 PM

Safety

Cycle & footpaths > Shared paths >
Damage to path or other

GRIFFITH

SHOPS 8 BARKER ST, GRIFFITH
ACT 2603

WR150224 : CSRM Case Number : 00599730
Requester Contact Nam
Phone Number

Initial enquiry info only. See CSRM for additional correspondence.

Defect location info may be incorrect (address validation limitations).

Whatis the damage? Cracked, broken or uneven

What is the material? Concrete

Could it cause a trip, fall or injury? Yes

Is it causing traffic or cyclists to swerve? No

More Information

A broken and uneven path at the Griffith shops located at the laneway entrance near the Griffith Butchery. The raised
concrete was marked with pink paint and patched with asphalt - it has been like this for some time. | tripped and fell
hard on this broken concrete and injured my hand and knee and had to visit my GP for treatment. The failure to fix this
is negligent and | would like the path fixed immediately. SN

***Last updated by TCCS Asset Integrations***19/12/2025 9:50:37 PM

WO087332
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Salesforce case report
As of 2026-05-14 10:09:36 Australian Eastern Standard Time/AEST e Generated by Paula Ludvigson e Sorted by Date/Time Opened (Ascending)

Filtered By
Show: All cases
Units: Hours

Incident Address contains Barker

Suburb contains Griffith
Subject contains path

ACTCCS Description contains

Date/Time Op: Case Number Subject

27/09/2021
4:04 PM 00119255

15/01/2022
4:14 PM 00153390

11/10/2022
1:16 PM 00237134

Page 10f4

Fix My Street > Cycle &
footpaths > Shared paths >
Blocking the path

Fix My Street > Cycle &
footpaths > Shared paths >
Accessibility issues

Fix My Street > Cycle &
footpaths > Shared paths >
Damage to path or other

Assetic Work

ACTCCS Description Incident Address Request ID

What is causing the obstruction?

Other

More Information

Water has been seeping onto footpath for a couple of months
Concerns are possible slip injury

Is it causing traffic or cyclists to swerve?

No
Could it cause a trip, fall or injury? SHOPS 4 BARKER ST, GRIFFITH
Yes ACT 2603 WR31428

Issue Description

Husband blind. Footpath outside Griffith shops an obstacle

course of signs, tables, baskets etc. We've spoken to various

shop owners but getting worse not better. Suggest raised blind 2-8 BARKER ST, GRIFFITH ACT
people bumps be installed. Also, shop owners notified 2603

What is the material?

Concrete

What is the damage?

Cracked, broken or uneven

More Information

elderly residents using the griffith shops have tripped
repeatedly on this path

Is it causing traffic or cyclists to swerve?

Yes
Could it cause a trip, fall or injury? 8-10 BARKER ST, GRIFFITH ACT
Yes 2603 WR65835

City and Environment Directorate
FOI 26-119 | Page 7

AC Case Number Assetic Status Comments

00329357

00405957

00591547

WR31428 has been closed in
Assetic by Jody Friend.
Comments: Linked Work Order
W048642 has been assessed.

WR41417 has been rejected in
Assetic by Danielle McMahon.
Rejection reason: not a tccs issue

Salesforce case report



Date/Time Op Case Number Subject

6/12/2022
5:47 PM 00259715

17/08/2024
9:22 AM 00450624

20/08/2024
7:28 AM 00451248

Page 2 of 4

Fix My Street > Cycle &
footpaths > Shared paths >
Damage to path or other

Fix My Street > Cycle &
footpaths > Shared paths >
Blocking the path

Fix My Street > Cycle &
footpaths > Shared paths >
Damage to path or other

Assetic Work
ACTCCS Description Incident Address Request ID

What is the material?

Concrete

What is the damage?

Cracked, broken or uneven

More Information

uneven, raised concrete outside Shoprite, is dangerous, |
could have been badly injured. | tripped, fell hard and hurt
myself badly, two male witnesses, there's a CCTV camera. I'm
in pain and injured, the damage is bad but could be worse.

Is it causing traffic or cyclists to swerve?

No
Could it cause a trip, fall or injury? 2-8 BARKER ST, GRIFFITH ACT
Yes 2603 WR73791

More Information

A sandwich board from Recess Cafe on Barker Street, Griffith,

is blocking pedestrian movement by being placed in the middle

of the path.

Is it causing traffic or cyclists to swerve?

Yes

What is causing the obstruction?

Other

Could it cause a trip, fall or injury? 6B BARKER ST, GRIFFITH ACT
Yes 2603

More Information

Outside the front of the Griffith Shops, there are a number of
concrete areas where there are trip hazards due to movement
over a period of time. There's also pieces of concrete missing
in spots as well. Given there's a lot of elderly people who
frequent these shops, the risk of someone tripping and hurting
themselves is high

Is it causing traffic or cyclists to swerve?

Yes

What is the material?

Concrete

What is the damage?

Cracked, broken or uneven

Could it cause a trip, fall or injury? SHOPS 14 BARKER ST, GRIFFITH

Yes ACT 2603 WR119505

City and Environment Directorate
FOI 26-119 | Page 8

AC Case Number Assetic Status Comments

00629688

00952048

00953031

WR119350 has been rejected in
Assetic by Sukru Kazanc.
Rejection reason: please refer to
rangers

Workrequest W0O87332 is in
progress. WorkOrder Corrective
Maintenance has been raised in
Assetic with a priority of Serious
(10 days)

Salesforce case report
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Assetic Work
Date/Time Op Case Number Subject ACTCCS Description Incident Address Request ID AC Case Number Assetic Status Comments

What are you reporting?

Other e.g. litter/material/debris

Is it posing a safety hazard?

No

More Information

I have seen park rangers out the back of the property a few
times with tape and cameras trying to catch who is dumping
milk crates. Now that whoever is doing it knows they can't put
them there, they have now started dumping them behind 12
Barker St, as you will see in my photo. | suspect that they are

either coming from Recess or the Supermarket. Are you able to WR130878 has been rejected in
Cycle & footpaths > Shared  assist with finding who is dumping these please as it's very Assetic by Sukru Kazanc.
12/02/2025 paths > Litter & illegal frustrating and they are now trying to make it look like the littte SHOP 2 14 BARKER ST, GRIFFITH Rejection reason: please forward
8:27 AM 00502664 dumping cafe ACT 2603 01038880 to rangers

What is the damage?

Cracked, broken or uneven

What is the material?

Concrete

Could it cause a trip, fall or injury?

Yes

Is it causing traffic or cyclists to swerve?

No

More Information

A broken and uneven path at the Griffith shops located at the
laneway entrance near the Griffith Butchery. The raised

concrete was marked with pink paint and patched with asphalt Workrequest WO87332 is in
- it has been like this for some time. | tripped and fell hard on progress. WorkOrder Corrective
Fix My Street > Cycle & this broken concrete and injured my hand and knee and had to Maintenance has been raised in
19/12/2025 footpaths > Shared paths > visit my GP for treatment. The failure to fix this is negligent and SHOPS 8 BARKER ST, GRIFFITH Assetic with a priority of Serious
9:47 PM 00599730 Damage to path or other | would like the path fixed immediately. ACT 2603 WR150224 01197630 (10 days)

Page 30f4 Salesforce case report



Date/Time Op Case Number Subject

Cycle & footpaths > Shared
21/02/2026 paths > Damage to path or
5:20 PM 00619945 other
Total 10

Confidential Information - Do Not Distribute

ACTCCS Description

What is the damage?

Cracked, broken or uneven

What is the material?

Concrete

Could it cause a trip, fall or injury?

Yes

Is it causing traffic or cyclists to swerve?

Yes

More Information

A strip of aluminium is protruding from a recently concreted

section of walkway at the Griffith shops. Itis a real trip hazard.

Copyright © 2000-2026 salesforce.com, inc. All rights reserved.

Incident Address

SHOPS UNIT 1 10 BARKER ST,
GRIFFITH ACT 2603

Assetic Work
Request ID

City and Environment Directorate
FOI 26-119 | Page 10

AC Case Number Assetic Status Comments

01229368

WR154378 has been cancelled in
Assetic by Michael Rootsey.
Cancelled reason: Work Request
has been cancelled.Contractor
[Paraco] has been instructed to
bend corners down as they were
originally to make safe, No
further action required at this
stage

Page4of4

Salesforce case report



	01. List of Griffith shops footpath work orders
	02. List of Griffith shops footpath work requests
	03. Work order list 27-28 March 2024
	04. Griffith shops map inspection 28 March 2024
	05. Work order list inspection 5 March 2025
	06. Griffith shops map inspection 7 March 2025
	07. Case report search 14 May 2026



