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Mr  
B y email: hotmail.com 
 
 
Dear Mr 
 
Freedom of I nformation Req uest - Reference 21-003 
 
I refer to your application received by Transport Canberra and City Services (TCCS) on 
21 J anuary 2021. It is my understanding you are seeking to access the following 
government information: 
 
“ information rel ating  to an AC T  G ov ernment Fix  M y  S treet R eq u es t w ith  reference 
18 09 19 - 00003 4 .  T h rou g h  th is  Fix  M y  S treet R eq u es t w h ich  w as  l odg ed in S ep temb er 
2018 ,  T C C S  w as  u ndertook  w ork  to remediate driv ew ay s  at 8  and 10 G rig g  P l ace b y  
rep l acing  damag ed concrete b ecau s e of a dang erou s  AC T  G ov ernment s treet tree and 
its  inv as iv e root s y s tem.  I am s p ecifical l y  s eek ing  records  rel ating  to th e total  cos t of 
al l  remediation w ork  th at w as  u ndertak en,  and cop ies  any  of rep orts  th at w ere eith er 
w ritten b y  T C C S  or s u b mitted b y  contractors / b u s ines s es  w h o u ndertook  s u ch  w ork . ”    
 
I am an Information Officer appointed by the Director-General under section 18 of 
the Act to deal with access applications made under Part 5  of the Act. 
 
A decision on access to government information was due to you by 22 February 
2021. Thank you for agreeing to an extension until 26  February 2021. 
 
Decision on access 
A search of records held by TCCS has been completed and three records have been 
identified as relevant to your request. 
 
In accordance with section 17  of the Act, I have considered the public interest in 
relation to information within this document and have provided you with: 
 

• Full access to one record;  and 
• Partial access to two records. 

 
My decision is detailed further in the following statement of reasons. 
The records in which partial or full access are provided are attached to this notice. 
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OFFICIAL 

Statement of Reasons 
In making my decision on disclosing government information, I must identify all 
relevant factors in schedule 2 of the FOI Act and determine, on balance, where the 
public interest lies. In reaching my access decision, I have taken the following into 
account: 
 

Factors favouring disclosure in the public interest (Schedule 2.1) 
• Schedule 2.1(a)(iii) - inform  the  community  of  the  government’s  

operations, including  the  policies,  guidelines  and  codes  of  conduct 
followed by the government in its dealings with members of the 
community; and 

• Schedule 2.1(a)(viii) - reveal the reason for a government decision and any 
background or contextual information that informed the decision. 
 

Factors favouring non-disclosure (Schedule 2.2)  
• Schedule 2.2 (a)(xi), prejudice trade secrets, business affairs or research of 

an agency or person. 
 
I have considered the public interest in relation to information about decisions on 
requests for maintenance of government assets and find that information relating to 
the outcome of the report can inform the public on the government’s operations and 
can reveal the reason for a government decision.  
 
However, in assessing the public interest on the disclosure of some information in 
the document, information has been identified that is, or is on balance, contrary to 
the public interest, see below. 
 
Trade secrets, business affairs or research 
Some information identified in record 9 contain information which is likely to 
prejudice a third party’s trade secrets, business affairs or research if disclosed. 
Specifically, this information relates to costing methodology associated with those 
services. 
 
I find that the disclosure this information is, on balance, contrary to the public 
interest and I have applied deletions to this information. 
 
Charges 
No fee is applicable to your application as the number of pages being provided are 
within the fee free threshold.  
 
Disclosure Log 
In accordance with section 28 of the Act, TCCS maintains an online record of access 
applications called a disclosure log, which is accessible at 
https://www.cityservices.act.gov.au/about-us/freedom of information/disclosure-
log. 
 














