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FREEDOM OF INFORMATION COVERSHEET 
 

The following information is provided pursuant to section 28 of the  
Freedom of Information Act 2016. 
 
FOI reference: 24-046 

Information to be published Status 

1. Access application  Published 

2. Decision notice  Published 

3. Schedule Published 

4. Documents Published 

5. Additional information identified Not applicable 

6. Fees Not applicable 

7. Processing time (in working days) 40 days 

8. Decision made by Ombudsman Not applicable  

9. Additional information identified by Ombudsman Not applicable 

10. Decision made by ACAT Not applicable 

11. Additional information identified by ACAT Not applicable 

 

http://www.act.gov.au/


 

 

Freedom of Information –  

Access Application Form 

 
 

Privacy notice 

The personal information you supply on this form will only be used for the purpose of processing your request. 

Your application must include an email or postal address to which the respondent can send notices under the 

Freedom of Information Act 2016 (the Act). If all or some of this information is not collected, Transport 

Canberra and City Services may not be able to communicate with you, inhibiting their obligations under the Act. 

This could mean the request cannot be dealt with. Your personal information will not be disclosed to a third 

party without your consent unless statutory obligations require otherwise. 

The Transport Canberra and City Services Privacy Policy contains information on how you can access or seek to 

correct any of your personal information that is held by the Transport Canberra and City Services, as well as 

the process for lodging a complaint about an alleged breach of the Information Privacy Act 2014. The Privacy 

Policy can be found at www.cityservices.act.gov.au. 
 

 

Applicant details 

I wish to make an access application to Transport Canberra and City Services under the Freedom of 
Information Act 2016. 

Name  

Address (where notices relating to this 
request can be sent – either postal or 
electronic) 

 

Telephone (Business hours)  

Telephone (Mobile)  

Email  

 

What documents are you requesting under the Act? 

I write to request under the Freedom of Information Act 2016 (FOI Act), the Belconnen Westfield Bus Station 
quarterly maintenance reports sent from the manager of the bus station to the Territory between 01 January 2020 
– present. 
 
 
 
 
 
 
 
 

 
  

http://www.cityservices.act.gov.au./


Fee waver 

If you wish to apply for a fee waiver, the Act sets out a number of provisions to do so: 

• The information being requested was previously publicly available but no longer is. 
• The information being requested is of special benefit to the public (Ombudsman guidelines see Section 

66). 

• The applicant is a concession card holder and demonstrates a material connection with the information 
requested (concession cards include a current health care or pensioner card issued under the Social 
Security Act 1991; a current pensioner concession card issued in relation to a pension under the Veterans’ 
Entitlements Act 1986 or the Military Rehabilitation and Compensation Act 2004; a current gold card; or a 
card prescribed by regulation). 

• The applicant is a not-for-profit organisation and the application relates to the activities or purposes of 
the organisation. 

• The applicant is a member of the Legislative Assembly. 

 
Transport Canberra and City Services must waive any fees for providing information if the information was not 
publicly available and the agency makes the information publicly available before or within 3 working days after 
giving it to the applicant. 
 
To apply for a fee waver please complete the following. 

 
I make this request pursuant to section 30 of the FOI Act.  
 
As a member of the ACT Legislative Assembly, I note that any fees and charges associated with this request 
with be waived in pursuant to section 107 (2)(e) of the Act.  
 

Should you require any further information or clarification about my request, please contact my office on 
 

 
 

I would like 

 

 

a copy of these documents sent to the above 

address 

 

 
 
 
 
 

Applicant’s signature Date of request 

05 April 2024 

 

https://www.legislation.gov.au/Details/C2013C00081
https://www.legislation.gov.au/Details/C2013C00081
https://www.legislation.gov.au/Details/C2013C00081
https://www.legislation.gov.au/Series/C2004A03268
https://www.legislation.gov.au/Series/C2004A03268
https://www.legislation.gov.au/Series/C2004A01285
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Freedom of Information Request - Reference 24-046 
 
I refer to your application for access to government information received by Transport Canberra 
and City Services (TCCS) on 4 April 2024. It is my understanding that you are seeking access to the 
following government information under the Freedom of Information Act 2016 (FOI Act): 

 
“…the Belconnen Westfield Bus Station quarterly maintenance reports sent from the manager 
of the bus station to the Territory between 01 January 2020 – present.” 
 

Timeframes  
In accordance with section 40 of the FOI Act a decision was initially due to you on 20 May 
2024. I thank you for agreeing to an extension until 4 June 2024.  
 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal 
with access applications made under Part 5 of the FOI Act.  
 
Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed and seventeen 
records have been identified as relevant to your application. 
 
Upon reviewing the information within these records and applying the public interest test under 
section 17 of the FOI Act, I have found it to be in the public interest to provide you with full access 
to these records. 

 
The reasons for my decision are detailed below in the statement of reasons. A list of documents 
relevant to your application are enclosed in the schedule at Attachment A. A copy of records is 
enclosed at Attachment B.  

 
Statement of Reasons 
The FOI Act has a pro disclosure bias, which requires information to be disclosed unless doing so 
would be contrary to the public interest. As an Information Officer, I must decide where, on 
balance, public interest lies in the disclosure of government information. Section 17(1) of the Act 
sets out the steps for completing the public interest test. As part of this process, I must identify all 
relevant factors in schedule 1 of the FOI Act. If no factor in schedule 1 is found relevant, I must then 
consider the factors listed in schedule 2 of the FOI Act and determine, on balance, where the public 
interest lies.  

http://www.act.gov.au/
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In making my decision on disclosing the relevant government information, I have taken the 
following into account: 
 
• the FOI Act. 
• the content of the documents that fall within the scope of your request. 
• the Human Rights Act 2004. 
 
Schedule 1: 

• No relevant sections identified.  
 
Schedule 2:  
 
Factors favouring disclosure (Schedule 2.1) 

• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability.  

• Schedule 2.1(a)(ii) - (ii) contribute to positive and informed debate on important issues 
or matters of public interest. 
 

Factors favouring non-disclosure (Schedule 2.2)  

• No relevant sections identified.  
 
In reviewing the relevant information, I have identified that the maintenance of the Westfield Bus 
Station has been a matter of public interest, and disclosure of the information is likely to promote 
open discussion of public affairs, enhance the government’s accountability and contribute to 
positive and informed debate. In my review, I did not identify any factors favouring non-disclosure.  
 
I have found that disclosure is, on balance, in the public interest and provide you with full access to 
the requested information. A copy of the relevant information is enclosed at Attachment B.  
 
Charges 
In accordance with Freedom of Information (Fees) Determination 2018, a fee of $0.35 per page of 
information disclosed, except for the first 50 pages, may be applied to an access application. No fee 
is applicable to your application as the total number of pages falls within the fee-free threshold.  
 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications called a 
disclosure log. In accordance with section 28, your application, my decision, and the information 
disclosed to you will be published within 3 – 10 business days. Your personal information will be 
removed prior to publication. You may view the TCCS’ disclosure log here. 
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. 
You have the right to seek an Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in TCCS’ disclosure log, or a 
longer period allowed by the Ombudsman. 
 
If you wish to request a review of my decision, you may write to the Ombudsman at: 

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT  2601 
Via email: actfoi@ombudsman.gov.au 

 
 

http://www.act.gov.au/
https://www.legislation.act.gov.au/di/2018-197/
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
mailto:actfoi@ombudsman.gov.au


 

TCCS.FOI@act.gov.au  |  phone: (02) 620 72987  |  www.act.gov.au   
 

Page 3 of 3 

OFFICIAL 

 
 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. 
 
Further information may be obtained from ACAT at: 
 ACT Civil and Administrative Tribunal 
 GPO Box 370 
 CANBERRA CITY ACT  2601 
 Telephone: (02) 6207 1740 
 www.acat.act.gov.au 
 
If you have any queries concerning the directorate’s processing of your request, or would like 
further information, please contact the TCCS FOI team on (02) 6207 2987 or email to 
tccs.foi@act.gov.au.  
 
Yours sincerely 
 
 
 
Lisa Johnson  
Information Officer 
      
3 June 2024 

http://www.act.gov.au/
http://www.acat.act.gov.au/
mailto:tccs.foi@act.gov.au


ATTACHMENT A - ACCESS APPLICATION SCHEDULE, FREEDOM OF INFORMATION 
Reference Number: 24-046 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  

Personal information or business affairs information will not be made available under this policy. If you think the content of your request would contain such 
information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.cityservices.act.gov.au/about-
us/freedom_of_information/disclosure-log  

  
 

Reference 
number 

Page 
number 

Description Date Status Reason for non-release or 
deferral 

Open Access release 
status 

1 1  01. 24 Q1 March 2024 Full release Not applicable Decision to be 
published on the TCCS 
Disclosure Log. 

 
2 2 02. 23 Q4 December 2023 Full release Not applicable 

3 3 03. 23 Q3 October 2023 Full release Not applicable 

4 4 04. 23 Q2 June 2023 Full release Not applicable 

5 5 05. 23 Q1 March 2023 Full release Not applicable 

6 8 06. 22 Q4 December 2022 Full release Not applicable 

7 10 07. 22 Q3 October 2022 Full release Not applicable 

8 11 08. 22 Q2 June 2022 Full release Not applicable 

9 12 09. 22 Q1 March 2022 Full release Not applicable 

10 14 10. 2021 Q4 December 2021 Full release Not applicable 

https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log


11 15 11. 2021 Q3 October 2021 Full release Not applicable 

12 16 12. 2021 Q2 June 2021 Full release Not applicable 

13 18 13. 2021 Q1 March 2021 Full release Not applicable 

14 19 14. 2020 Q4 December 2020 Full release Not applicable 

15 20 15. 2020 Q3 October 2020 Full release Not applicable 

16 21 16. 2020 Q2 June 2020 Full release Not applicable 

17 22 17. 2020 Q1 March 2020 Full release Not applicable 

Total number of documents: 17 

 



ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

ENTRY BUS INTERCHANGE LEVEL 3 

LEFT

ENTRY BUS INTERCHANGE LEVEL 3 

LEFT >

AUTO DOORS - ENTRY BUS 

INTERCHANGE LEVEL 3 LEFT

DOORS New push to exit button 

installed in bus lounge auto door left 

hand side

DONE 

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

BEL-690248 TYPE NOT LISTED - information 

station between target and bus 

interchange reported not working by a 

customer 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 22/01/2024 7:47:00 PM 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL >

BUILDING FABRIC - LEVEL 03 ZONE 

BUS INTERCHANGE COMMON MALL

Posters placed on glass in the bus 

interchange to be removed.

Stuck on with Glue 

BEL-691467 ASSET DAMAGE - glass pane broken 

in Bus Interchange, Platform 1 

BUILDING FABRIC - LEVEL 03 ZONE 

BUS INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

8/02/2024 7:51:00 PM 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) >

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE)

BEL-696993 PLANTS/LANDSCAPING shaped 

branch bus lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

8/02/2024 8:00:00 PM 

BEL-707097 ASSET DAMAGE - building facade  bus 

interchange. 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

20/03/2024 10:18:00 AM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport 
Facility Management Agreement dated 30 June 2009. Q1, 2024.

BEL-690694 BUILDING FABRIC - LEVEL 03 ZONE 

BUS INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

25/01/2024 4:31:00 PM 

BEL-708751 AUTO DOORS - ENTRY BUS 

INTERCHANGE LEVEL 3 LEFT 

ENTRY BUS INTERCHANGE LEVEL 3 

LEFT 

13/03/2024 9:48:00 AM 

1

Transport Canberra and City Services 
FOI 24-046 | Page 1



ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

AMENITIES

Glass under Arbour in Bus Interchange 

is smashed (webbed) 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL >

AUTO DOORS - LEVEL 03 ZONE 

BUS INTERCHANGE COMMON 

MALL

BEL-668890 ASSET DAMAGE chunk of silicone seal 

missing from sliding door facade. Left 

side of door on right (when looking at 

centre from bus interchange) 

AUTO DOORS - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

13/12/2023 3:21:00 PM 

BEL-668890 ASSET DAMAGE chunk of silicone seal 

missing from sliding door facade. Left 

side of door on right (when looking at 

centre from bus interchange) 

AUTO DOORS - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

13/12/2023 3:21:00 PM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q4, 2023.

BEL-668839 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 28/11/2023 8:48:00 PM 

1

Transport Canberra and City Services 
FOI 24-046 | Page 2



ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL

BEL-615926 ELECTRICAL/LIGHTING - cover 

missing from light switch- disabled 

bathroom lvl 3 bus interchange/ target. 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

LEVEL 03 4/07/2023 8:43:00 PM 

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

BEL-615918 ASSET DAMAGE- glass cracked 

platform 2 bus interchange. 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 4/07/2023 9:29:00 PM 

BEL-622718 SIGNAGE - skateboarding signage at 

bus interchange defaced 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 19/07/2023 9:22:00 PM 

BEL-622718 SIGNAGE - skateboarding signage at 

bus interchange defaced 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 19/07/2023 9:22:00 PM 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL >

LIGHTING - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL

BEL-625774 ticket received for light at bus 

interchange beginning to fall.

LIGHTING - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

25/07/2023 11:40:00 AM 

LEVELS

LEVELS > LEVEL 03

BEL-640848 Bus interchange External bin door off 

hinge 

LEVEL 03 LEVELS 2/09/2023 8:08:00 AM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q3, 2023.

1
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FOI 24-046 | Page 3



ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

PAINTING/GRAFFITI

Damage/defacing bus interchange fire 

unit.

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL >

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL

BEL-609141 PAINTING/GRAFFITI/LINE MARKING 

in bus lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS INTERCHANGE 

COMMON MALL 

30/06/2023 8:15:00 PM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q2, 2023.

BEL-582008 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 8/05/2023 10:55:00 AM 

1

Transport Canberra and City Services 
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER 

FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

ENTRY BENJAMIN WAY LEVEL 1

ENTRY BENJAMIN WAY LEVEL 1 > FURNITURE FIXTURES AND 

EQUIPMENT - ENTRY BENJAMIN 

WAY LEVEL 1
BEL-558403 PLANTS/LANDSCAPING rubbish in 

Garden Bed on Cohen street , plants 

over hanging path the dead branches 

between Green enrty and Buss 

lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - ENTRY BENJAMIN 

WAY LEVEL 1 

ENTRY BENJAMIN WAY LEVEL 1 16/02/2023 11:04:00 AM 

BEL-558403 PLANTS/LANDSCAPING rubbish in 

Garden Bed on Cohen street , plants 

over hanging path the dead branches 

between Green enrty and Buss 

lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - ENTRY BENJAMIN 

WAY LEVEL 1 

ENTRY BENJAMIN WAY LEVEL 1 16/02/2023 11:04:00 AM 

BEL-558403 PLANTS/LANDSCAPING rubbish in 

Garden Bed on Cohen street , plants 

over hanging path the dead branches 

between Green enrty and Buss 

lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - ENTRY BENJAMIN 

WAY LEVEL 1 

ENTRY BENJAMIN WAY LEVEL 1 16/02/2023 11:04:00 AM 

LEVEL 02 ZONE C COMMON MALL 

(FRESH FOOD)

LEVEL 02 ZONE C COMMON MALL 

(FRESH FOOD) >

ELECTRICAL - LEVEL 02 ZONE C 

COMMON MALL (FRESH FOOD)

BEL-560358 ELECTRICAL/LIGHTING - CB 3 in DV 

3 (bus shelter lighting - east side) is 

tripped and will not reset. 

ELECTRICAL - LEVEL 02 ZONE C 

COMMON MALL (FRESH FOOD) 

LEVEL 02 ZONE C COMMON MALL 

(FRESH FOOD) 

23/02/2023 1:44:00 PM 

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the 
Public Transport Facility Management Agreement dated 30 June 2009. Q1, 2023.

BEL-563361 PLANTS/LANDSCAPING Have the 

gardeners attend and reloacte pot 

plants at the entrance of the bus 

interchange to stop it being a small 

area that youth gather.

LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

LEVEL 03 28/02/2023 8:28:00 PM 

1

Transport Canberra and City Services 
FOI 24-046 | Page 5



ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER 

FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009

BEL-571151 Just outside the bus interchange there 

are 2 tiles that are lifted up creating a 

potential trip hazard 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 28/03/2023 7:59:00 AM 

BEL-571151 Just outside the bus interchange there 

are 2 tiles that are lifted up creating a 

potential trip hazard 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 28/03/2023 7:59:00 AM 

BEL-571152 When you walk out to bus interchange 

to the immediate left on the side of the 

building one of the covers is 

removed/fallen off 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 28/03/2023 7:58:00 AM 

LEVEL 03 ZONE A COMMON MALL 

(LAKESIDE)

LEVEL 03 ZONE A COMMON MALL 

(LAKESIDE) >

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE A 

COMMON MALL (LAKESIDE)
BEL-542804 PAINTING/GRAFFITI/LINE MARKING 

Writing on Glass in bus lounge on far 

side of the street 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE A 

COMMON MALL (LAKESIDE) 

LEVEL 03 ZONE A COMMON MALL 

(LAKESIDE) 

5/01/2023 5:31:00 PM 

BEL-542804 PAINTING/GRAFFITI/LINE MARKING 

Writing on Glass in bus lounge on far 

side of the street 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE A 

COMMON MALL (LAKESIDE) 

LEVEL 03 ZONE A COMMON MALL 

(LAKESIDE) 

5/01/2023 5:31:00 PM 

LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL

LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL >

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL
BEL-560530 TYPE NOT LISTED - Closed open roof 

hatch external mall near bus 

interchange.

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

LEVEL 03 ZONE BUS 

INTERCHANGE COMMON MALL 

23/02/2023 10:43:00 AM 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) >

PLUMBING - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE)

2

Transport Canberra and City Services 
FOI 24-046 | Page 6



ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER 

FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009

BEL-542803 LEAKS/PLUMBING Please attend to 

platform 2 bus interchange, the down 

pipe has been removed. Please install 

this again and remove any blockages 

that are down the drain at the 

moment. 

PLUMBING - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

20/01/2023 2:52:00 PM 

BEL-542803 LEAKS/PLUMBING Please attend to 

platform 2 bus interchange, the down 

pipe has been removed. Please install 

this again and remove any blockages 

that are down the drain at the 

moment. 

PLUMBING - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

20/01/2023 2:52:00 PM 

BEL-542803 LEAKS/PLUMBING Please attend to 

platform 2 bus interchange, the down 

pipe has been removed. Please install 

this again and remove any blockages 

that are down the drain at the 

moment. 

PLUMBING - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

20/01/2023 2:52:00 PM 

LEVELS

LEVELS > LEVEL 03

Bus interchange platform 1 along the 

glass wall that leads to the new 

tenancy "bounce" on the ledge there is 

a few pavers missing or broken.

We no longer have spares of these, 

can we please match as close as 

possible and replace any that are 

broken. If any are loose please also fix 

down properly.

BEL-547155 LEVEL 03 LEVELS 25/01/2023 9:17:00 PM 

3
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

CAR PARK P2

CAR PARK P2 > CAR PARK P2 YELLOW

BEL-511939 LEAKS/PLUMBING. Broken drain pipe 

in tunnel from bus interchange above 

middle sump 

CAR PARK P2 YELLOW CAR PARK P2 8/11/2022 10:26:00 PM 

ENTRIES ZONE 3C COMMON MALL

ENTRIES ZONE 3C COMMON MALL 

>

ENTRY BUS INTERCHANGE LEVEL 

3 RIGHT

BEL-517041 ASSET DAMAGE 2x loose pavers at 

bus interchange entrance 

ENTRY BUS INTERCHANGE LEVEL 

3 RIGHT 

ENTRIES ZONE 3C COMMON 

MALL 

24/10/2022 8:45:00 AM 

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

BEL-515277 CLEANING. Drains at bus interchange 

need cleaning 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 21/10/2022 6:45:00 PM 

BEL-515277 CLEANING. Drains at bus interchange 

need cleaning 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 21/10/2022 6:45:00 PM 

CLEANING Drains need cleaning at 

bus interchange

Logged with cleaners 

CLEANING Drains need cleaning at 

bus interchange

Logged with cleaners 

CLEANING Drains need cleaning at 

bus interchange

Logged with cleaners 

ASSET DAMAGE - Graffiti in bus 

interchange, since painted over.

ASSET DAMAGE - Graffiti in bus 

interchange, since painted over.

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q4, 2022.

BEL-532247 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 2/12/2022 12:21:00 PM 

BEL-532247 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 2/12/2022 12:21:00 PM 

BEL-528228 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 24/11/2022 7:52:00 AM 

BEL-528228 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 24/11/2022 7:52:00 AM 

BEL-528228 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 24/11/2022 7:52:00 AM 

1

Transport Canberra and City Services 
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q4, 2022.

BEL-537349 ASSET DAMAGE - 6 x Uneven / 

rocking pavers in bus interchange. 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 20/12/2022 11:41:00 AM 

BEL-537349 ASSET DAMAGE - 6 x Uneven / 

rocking pavers in bus interchange. 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 20/12/2022 11:41:00 AM 

BEL-537349 ASSET DAMAGE - 6 x Uneven / 

rocking pavers in bus interchange. 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 20/12/2022 11:41:00 AM 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) >

ENTRIES ZONE 3C COMMON MALL

BEL-539496 TYPE NOT LISTED - Approximately 10 

loose pavers throughout bus 

interchange. 

ENTRIES ZONE 3C COMMON MALL LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

2/01/2023 1:26:00 PM 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) >

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE)

BEL-526377 PAINTING/GRAFFITI/LINE MARKING 

bus lounge, other side of rd 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

17/11/2022 5:21:00 PM 

BEL-526377 PAINTING/GRAFFITI/LINE MARKING 

bus lounge, other side of rd 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

17/11/2022 5:21:00 PM 

2
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

BUS LOUNGE ACCESSIBLE 

AMENITIES

BUS LOUNGE ACCESSIBLE 

AMENITIES >

BUILDING FABRIC - BUS LOUNGE 

ACCESSIBLE AMENITIES

BEL-499616 ASSET DAMAGE bronken window at 

buss interchange 

BUILDING FABRIC - BUS LOUNGE 

ACCESSIBLE AMENITIES 

BUS LOUNGE ACCESSIBLE 

AMENITIES 

20/09/2022 8:08:00 PM 

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

BEL-474670 ASSET DAMAGE plant damage at bus 

lounge 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 20/07/2022 10:16:00 AM 

PAINTING/GRAFFITI/LINE MARKING

 corridor back doors and balcony 

towards the bus lounge.

PAINTING/GRAFFITI/LINE MARKING

 corridor back doors and balcony 

towards the bus lounge.

Graffiti within the bus interchange and 

behind the wall.

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q3, 2022.

BEL-502485 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 25/09/2022 8:03:00 PM 

BEL-500467 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 19/09/2022 8:35:00 PM 

BEL-500467 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 19/09/2022 8:35:00 PM 

1
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING
ALL OPEN AND CLOSED WORK ORDER 

FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

ASSET DAMAGE two section of loose 

pavers at the entrance to the mall from 

bus interchange

Leveled and sand applied

ELECTRICAL/LIGHTING

Lighting appears to be on 50% at bus 

interchange at 4pm. Not required 

BEL-446117 ASSET DAMAGE plants at bus lounge 

damaged 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 23/05/2022 4:45:00 PM 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) >

ENTRIES ZONE 3C COMMON MALL

ASSET DAMAGE

No signage on the hydrant booster at 

bus interchange. 

Outside bus interchange:

Booster cabinet and neighboring walls

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) >

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE)

BEL-452346 ASSET DAMAGE trees and tree 

guards at bus interchange are missing 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

3/06/2022 9:27:00 AM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public 
Transport Facility Management Agreement dated 30 June 2009. Q2, 2022.

BEL-460157 ENTRIES ZONE 3C COMMON MALL LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

20/06/2022 4:38:00 PM 

BEL-452348 ENTRIES ZONE 3C COMMON MALL LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

9/06/2022 1:16:00 PM 

BEL-441069 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 14/05/2022 6:56:00 AM 

BEL-422404 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 4/04/2022 4:34:00 PM 

1
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

LEVEL 03

LEVEL 03 > LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE)

BEL-390613 DOORS - Bus Interchange entry / exit 

doors level 3.

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 27/01/2022 9:27:00 AM 

BEL-403348 Plant at the bus lounge entrance need 

replacing. 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 26/02/2022 3:21:00 PM 

BEL-407286 Replace Screening at top of 

interchange

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 8/03/2022 5:07:00 PM 

LEVEL 03 ZONE C COMMON MALL (BUS 

LOUNGE)

LEVEL 03 ZONE C COMMON MALL (BUS 

LOUNGE) >

ENTRIES ZONE 3C COMMON MALL

BEL-407282 ASSET DAMAGE wooden bench 

seating at bus interchange platform 

needs repainting 

ENTRIES ZONE 3C COMMON MALL LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

1/03/2022 10:18:00 PM 

LEVELS

LEVELS > LEVEL 03

BEL-381942 PLANTS/LANDSCAPING. Bus platform 

drains are blocked, weeds need 

spraying in garden beds and pavers, 

fence needs repairing

LEVEL 03 LEVELS 5/01/2022 5:17:00 PM 

BEL-381942 PLANTS/LANDSCAPING. Bus platform 

drains are blocked, weeds need 

spraying in garden beds and pavers, 

fence needs repairing 

LEVEL 03 LEVELS 5/01/2022 5:17:00 PM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility 
Management Agreement dated 30 June 2009. Q1, 2022.

1
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility 
Management Agreement dated 30 June 2009. Q1, 2022.

BEL-381942 PLANTS/LANDSCAPING. Bus platform 

drains are blocked, weeds need 

spraying in garden beds and pavers, 

fence needs repairing 

LEVEL 03 LEVELS 5/01/2022 5:17:00 PM 

BEL-381942 PLANTS/LANDSCAPING. Bus platform 

drains are blocked, weeds need 

spraying in garden beds and pavers, 

fence needs repairing 

LEVEL 03 LEVELS 5/01/2022 5:17:00 PM 

BEL-397642 PAINTING/GRAFFITI/LINE MARKING - 

please attend and paint out graffiti in 

garden bed behind platform 2 bus 

interchange 

LEVEL 03 LEVELS 10/02/2022 3:27:00 PM 

2
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

BEL-366153 2 x pavers near Belco Halal undercover 

entry loose and a trip hazard. Bollard 

placed over pavers until they can be 

made safe. 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 29/11/2021 11:43:00 AM 

BEL-343553 Customers reporting large swarm of 

angry bees on site near bus 

interchange 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

9/10/2021 9:11:00 AM 

BEL-344009 ASSET DAMAGE drain cover missing 

near svr2 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

11/10/2021 3:05:00 PM 

BEL-350612 PAINTING/GRAFFITI/LINE MARKING 

Graffiti on wall behind katmandu 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

9/11/2021 8:39:00 AM 

BEL-366159 PLANTS/LANDSCAPING low mulch FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

29/11/2021 2:46:00 PM 

BEL-375896 DOORS glide protected on bus 

interchange . Next to max. Second air 

lock 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

22/12/2021 8:36:00 AM 

BEL-376067 ASSET DAMAGE. Loose tile bus 

interchange entry 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

22/12/2021 3:33:00 PM 

BEL-378856 ASSET DAMAGE damage to plant at 

bus lounge in front of Archibald’s 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

30/12/2021 11:35:00 AM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q4, 2021. 
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

BEL-322511 Replace damaged no smoking sign 

near Grilled 

AIR CONDITIONING - LEVEL 03 

ZONE C COMMON MALL (BUS 

LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

14/08/2021 9:42:00 AM 

BEL-332085 ASSET DAMAGE. Auto door switch not 

working. DONE 

BUS LOUNGE ACCESSIBLE 

AMENITIES 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

6/09/2021 1:22:00 PM 

BEL-333234 SIGNAGE - does the fire 

hydrant/booster cabinet at bus 

interchange require signage? It was 

painted solid red after graffiti, but no 

signage has gone back on 

FIRE - LEVEL 03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

15/09/2021 4:24:00 PM 

BEL-313000 ASSET DAMAGE plant at bus lounge FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

22/07/2021 10:06:00 AM 

BEL-313001 PREVENTATIVE MAINTENANCE 

resurface mall furniture at bus lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

6/10/2021 3:33:00 PM 

BEL-313002 PREVENTATIVE MAINTENANCE sand 

and stain wooden pods at bus lounge 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

6/10/2021 3:32:00 PM 

BEL-323845 PAINTING/GRAFFITI/LINE MARKING- 

Please remove graffiti form the silver 

bin outside grilled entry 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

17/08/2021 12:03:00 PM 

BEL-333215 PAINTING/GRAFFITI/LINE MARKING- 

Paint graffiti found in bus terminal 

various locations. DONE M13 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

11/09/2021 2:38:00 PM 

BEL-335168 ASSET DAMAGE. Broken glass on 

platform 1. I have called it in. M12 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

15/09/2021 4:23:00 PM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q3, 2021.

1

Transport Canberra and City Services 
FOI 24-046 | Page 15



ALL CLOSED WORK 

ORDERS FOR 

ALL OPEN AND CLOSED 

WORK ORDER FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

BEL-270053 Graffiti on the bus interchange 

sign near centre entrance 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

LEVEL 03 16/04/2021 3:42:00 

PM 

BEL-276979 PAINTING/GRAFFITI/LINE 

MARKING platform 2 shelter. 

DONE 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

LEVEL 03 5/05/2021 11:43:00 

AM 

BEL-280978 Loose paver presenting a trip 

hazard at bus interchange entry. 

Bollard in place to make safe at 

the moment. 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

LEVEL 03 12/05/2021 

10:12:00 AM 

BEL-286529 ASSET DAMAGE loose pavers 

at bus interchange near 

Kathmandu entry. Bollards in 

place at the moment 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

LEVEL 03 25/05/2021 8:03:00 

AM 

BEL-272609 ASSET DAMAGE plant 

vandalised 

FURNITURE FIXTURES 

AND EQUIPMENT - LEVEL 

03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

20/04/2021 9:32:00 

PM 

ASSET DAMAGE

Plant damaged. Small pot near 

entrance to bus lounge 

ASSET DAMAGE

Plant destroyed at bus lounge 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to 

clause 8(d) of the Public Transport Facility Management Agreement dated 30 June 2009. Q2, 2021.

BEL-289819 FURNITURE FIXTURES 

AND EQUIPMENT - LEVEL 

03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

28/05/2021 8:10:00 

PM 

BEL-288979 FURNITURE FIXTURES 

AND EQUIPMENT - LEVEL 

03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

2/06/2021 9:57:00 

PM 

1
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ALL CLOSED WORK 

ORDERS FOR 

ALL OPEN AND CLOSED 

WORK ORDER FOR LEAKS

Work Order # Reason Asset Name Parent Location Complete

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to 

clause 8(d) of the Public Transport Facility Management Agreement dated 30 June 2009. Q2, 2021.

BEL-301278 PAINTING/GRAFFITI/LINE 

MARKING wall out side of 

Katmandu 

FURNITURE FIXTURES 

AND EQUIPMENT - LEVEL 

03 ZONE C COMMON 

LEVEL 03 ZONE C 

COMMON MALL (BUS 

LOUNGE) 

25/06/2021 

11:00:00 AM 

2
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

BEL-234073 ASSET DAMAGE. Flashing coming off 

the wall back of Littlesandpiper 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 15/04/2021 10:09:00 PM 

BEL-234073 ASSET DAMAGE. Flashing coming off 

the wall back of Littlesandpiper 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 15/04/2021 10:09:00 PM 

BEL-228204 ASSET DAMAGE damaged smoking 

sign at lathlain st dining Grilld end 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

25/05/2021 8:01:00 AM 

BEL-228205 ASSET DAMAGE damage to the 

external seating at Yat bun tong 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

15/04/2021 10:21:00 PM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q1, 2021.
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

ELECTRICAL/LIGHTING

Two light bulbs blown out side of Chong 

Co on Lathlain dining precinct 

BEL-213643 ASSET DAMAGE graffiti on fire 

cabinets 

FIRE - LEVEL 03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

13/01/2021 4:46:00 PM 

Damaged no smoking sign near Yat 

bun tong 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q4, 2020.

BEL-185481 LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

LEVEL 03 27/10/2020 3:21:00 PM 
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q3, 2020.
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS

Work Order # Reason Asset Name Parent Location Complete

BEL-142372 LEAKS/PLUMBING TOILETS - BUS LOUNGE MALE BUS LOUNGE MALE AMENITIES 19/06/2020 4:07:00 PM 

BEL-123877 CLEANING both corridor that opens 

from cotton on and leads to bus 

interchange is full of graffiti and needs 

to be cleaned 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

12/06/2020 2:59:00 PM 

BEL-123877 CLEANING both corridor that opens 

from cotton on and leads to bus 

interchange is full of graffiti and needs 

to be cleaned 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

12/06/2020 2:59:00 PM 

BEL-127170 PAINTING/GRAFFITI/LINE MARKING 

Graffiti at platform 2 and fire exit doors 

back of Little Sandpiper.

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

14/05/2020 2:14:00 PM 

BEL-137541 ASSET DAMAGE next to new bus 

ticket machine at entrance needs repair 

and cleaning 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

27/10/2020 2:33:00 PM 

BEL-137575 ASSET DAMAGE wall next to max 

brenner needs cleaning and repair to 

paint damage 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

27/10/2020 2:56:00 PM 

BEL-120618 PAINTING/GRAFFITI/LINE MARKING 

Graffiti platform 2 repaint walls.

PLUMBING - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

7/04/2020 10:50:00 AM 

BEL-120618 PAINTING/GRAFFITI/LINE MARKING 

Graffiti platform 2 repaint walls.

PLUMBING - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

7/04/2020 10:50:00 AM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q2, 2020.
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ALL CLOSED WORK ORDERS FOR 

LEAKS/PLUMBING

ALL OPEN AND CLOSED WORK ORDER FOR 

LEAKS
Printed: 29/05/2024  10:05 AM

Work Order # Reason Asset Name Parent Location Complete

BEL-102345 ASSET DAMAGE fire door exit is 

damaged externally and the door won’t 

open properly 

FIRE - LEVEL 03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

12/02/2020 8:37:00 AM 

BEL-89868 CLEANING smashed pallets and 

rubbish stored in a fire exit 

FIRE - LEVEL 03 ZONE C COMMON 

MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

7/01/2020 2:22:00 PM 

BEL-107305 ASSET DAMAGE outside max brenner 

wall is damaged and protective plating 

is wrecked 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

16/04/2020 5:23:00 PM 

BEL-116304 ASSET DAMAGE remove empty 

planter from bus interchange 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

22/03/2020 2:52:00 PM 

BEL-97162 ASSET DAMAGE plant missing in pot 

plant at start of corridor to fern wood 

outside of universal store 

FURNITURE FIXTURES AND 

EQUIPMENT - LEVEL 03 ZONE C 

COMMON MALL (BUS LOUNGE) 

LEVEL 03 ZONE C COMMON MALL 

(BUS LOUNGE) 

28/01/2020 1:56:00 PM 

Quarterly Inspection Maintenance and Repair Report in relation to the Public Transport Facility provided by Scentre Management Limited and RE1 Limited pursuant to clause 8(d) of the Public Transport Facility Management Agreement dated 

30 June 2009. Q1, 2020.

1

Transport Canberra and City Services 
FOI 24-046 | Page 22


	01. FOI - 24-046 - COVERSHEET FOR DISCLOSURE LOG#2
	02. Application#2
	03. Notice of Decision - 24-046
	04. Attachment A schedule  - 24-046
	05. Attachment B - Records - 24-046
	01. 24 Q1
	02. 23 Q4
	03. 23 Q3
	04. 23 Q2
	05. 23 Q1
	06. 22 Q4
	07. 22 Q3
	08. 22 Q2
	09. 22 Q1
	10. 2021 Q4
	11. 2021 Q3
	12. 2021 Q2
	13. 2021 Q1
	14. 2020 Q4
	15. 2020 Q3
	16. 2020 Q2
	17. 2020 Q1




