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Date: Friday, 13 December 2024 1:40:00 PM
Attachments: image002.png

image003.png

Hi Ellie,
Thank you again for your time and assistance.
I appreciate you sharing our process with your team. If you or they have any questions on FOI, please reach out.
Kind regards,
Sam
Samantha Irons | Director
Phone: 02 6207 9242 | Email: TCCS.FOI@act.gov.au
Information Access | Procurement, Legal and Information Access | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Avenue, Dickson 2602 | GPO Box 158 Canberra ACT 2601 | www.act.gov.au

From: TCCS_CO CityOpsTriageTeam 
Sent: Friday, 13 December 2024 1:33 PM
To: TCCS_FreedomOfInformation 
Subject: FW: Case:00475669

OFFICIAL

Hi Samantha
As discussed, please see attached case information and below emails sent to TC.
I will meet with the team today and make sure everyone knows the correct procedure for FOI requests.
Thank you,
Ellie Hedley | Team Leader, Triage Team
Phone 620 74590 | Email: ellie.hedley@act.gov.au
City Operations | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Avenue, Dickson ACT 2602 | Locked Bag 2000, Civic Square ACT 2608 | www.act.gov.au

From: TCCS_CO CityOpsTriageTeam 
Sent: Tuesday, 10 December 2024 8:45 AM
To: TCCS_CustomerExperience <TCCS.CustomerExperience@act.gov.au>
Cc: Scott, Michael <Michael.Scott@act.gov.au>
Subject: RE: Case:00475669

Good morning, Team,
Could you please respond to the citizen, as they are awaiting an update on this case?
I am forwarding this case to the Transport Canberra queue for further action.
Thank you!.
Kind regards,
Michael Fernando | Triage officer
Email: Michael.Fernando@act.gov.au
City Operations | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Avenue, Dickson ACT 2602 | Locked Bag 2000, Civic Square ACT 2608 | www.act.gov.au

From: TCCS_CO CityOpsTriageTeam 
Sent: Monday, 18 November 2024 9:01 AM
To: TCCS_CustomerExperience <TCCS.CustomerExperience@act.gov.au>
Cc: Scott, Michael <Michael.Scott@act.gov.au>
Subject: Case:00475669

Good morning, Team,

Please see the request below from the citizen regarding the MyWay+.

Your assistance with this case is greatly appreciated.

Thank you very much.
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Dear  
 
Freedom of Information Request – Our reference 24-183 

 
I refer to your application under section 30 of the Freedom of Information Act 2016 (the Act) received 
by Transport Canberra and City Services (TCCS) on 17 November 2024. 
 
You have sought access to the following government information under the Act:  
 

“Information from Transport Canberra & City Services regarding the implementation of 
MyWay+:  

• A copy of any business requirements, user stories, or similar documentation 
specifying the solution features to be implemented in MyWay+ 

• A copy of any acceptance criteria, definitions of done, or similar 
documentation specifying how correct implementation of MyWay+ is to be 
assessed 

• A copy of any documentation in which the business requirements (or 
equivalent) are assessed against the acceptance criteria (or equivalent) 

• A copy of any variations or other project artifacts in which changes to 
requirements over time are documented. 

• A copy of the project's risk register (or equivalent).  
Please note that I am only interested in documentation which already exists and am not 
requesting you to collate such information if it is not already recorded.” 

 
Timeframes 
A decision on this application was due on 7 January 2025.  I thank you for granting an extension until 
27 February 2025. 
 
Authority  
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal with 
access applications made under Part 5 of the Act. 

 
Decision on access 
A search for records has been undertaken and a total of 152 records have been identified as relevant 
to your request.   

 
Upon reviewing the information identified in the records, I have found that some of the information 
within these documents is, on balance, contrary to the public interest to disclose. I have decided to 
provide you with: 

• full access to 1 record; and 
• refuse access to 151 records.  
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My decision is detailed further in the following statement of reasons. I have included a schedule of the 
documents at Attachment A.  The documents are enclosed at Attachment B with deletions applied to 
information which is contrary to the public interest to disclose.  

 
Statement of Reasons 
In reaching my access decision, I have taken the following into account: 

• the FOI Act;  
• the content of the documents that fall within the scope of your request; and  
• the Humans Rights Act 2004. 

 
The FOI Act has a pro disclosure bias, which requires information to be disclosed unless doing so would 
be contrary to the public interest. As an Information Officer, I must decide where, on balance, public 
interest lies in the disclosure of government information. Section 17(1) of the Act sets out the steps for 
completing the public interest test. As part of this process, I must identify all relevant factors in 
schedule 1 of the FOI Act. If no factor in schedule 1 is found relevant, I must then consider the factors 
listed in schedule 2 of the FOI Act and determine, on balance, where the public interest lies.  
 
Schedule 1 

• No relevant factors identified. 
 

Public interest test (Schedule 2) 
 
Factors favouring disclosure (Schedule 2.1) 

• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability; and 

• Schedule 2.1(viii) - reveal the reason for a government decision and any background or 
contextual information that informed the decision. 

 
Factors favouring non-disclosure (Schedule 2.2)  

• Schedule 2.2(a)(xi) - prejudice trade secrets, business affairs or research of an agency or 
person; 

• Schedule 2.2(a)(xiii) - prejudice the competitive commercial activities of an agency. 
 

In reviewing the information within scope of your application, I have identified information that is 
likely to reveal the reason for a government decision and any background or contextual information 
that informed the decision. Further, I acknowledge that disclosure may promote open discussion of 
public affairs and enhance government’s accountability generally and contribute to an effective 
oversight of expenditure of public funds. 
 
In my consideration of factors favouring non-disclosure, I have identified factors which are applicable. 
My considerations on the weight of these factors are discussed below. 
 
In reviewing the relevant records, information relating to the business affairs of third parties has been 
identified. This includes name, financial, contractual, and operational information. I have considered 
that this information has come into the possession of TCCS for the purpose of contractual 
arrangements and was provided with the expectation that the information be held in confidence. 
 
I have also considered that this information is not readily available to the public and is likely to reveal 
information that may result in a competitive disadvantage to third parties. The ability for TCCS to 
obtain confidential information is essential for competitive procurement processes and its ability to 
procure services vital to its functions. I have considered that the disclosure of information is likely to 
harm third party business affairs, and to prejudice the competitive commercial activities of the agency. 
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I have placed significant weight on schedule 2.2(a)(xi) and 2.2(a)(xiii) as the disclosure of the 
information is likely to prejudice the ability to obtain confidential information in future procurement 
processes, by prejudicing the business affairs of the relevant third parties. 

 
I note that, as the ACT Government did not develop MyWay+, much of the information sought in the 
scope of your request is predominately NEC’s system development intellectual property. 

 
I have found that the factors favouring disclosure can be satisfied by the refusal of information which 
is contrary to the public interest and the full release of information that is in the public interest to 
provide. I have attached a list of the records at Attachment A and a copy of the records with 
redactions at Attachment B. 
 
The publicly available contract is listed on the Tenders ACT website at 
https://www.tenders.act.gov.au/contract/view?id=204268e.   

 
Charges 
No fee applies to your application as the number of pages for release are within the fee-free threshold. 

 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications called a disclosure 
log. Your original access application, my decision and documents released to you will be published on 
the disclosure log with personal information removed. 

 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. You 
have the right to seek an Ombudsman review of this outcome under section 73 of the Act within 20 
working days from the day that my decision is published in TCCS’ disclosure log or a longer period 
allowed by the Ombudsman. 

 
If you wish to request a review of my decision, you may write to the Ombudsman at: 

 
ACT Ombudsman 
GPO Box 442 
CANBERRA ACT  2601 
Via email: actfoi@ombudsman.gov.au 
 

ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you may 
apply to the ACAT for review of the Ombudsman decision. 
 
Further information may be obtained from ACAT at: 

 
ACT Civil and Administrative Tribunal 
GPO Box 370 
CANBERRA CITY ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au 
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If you have any queries concerning the directorate’s processing of your request, or would like further 
information, please contact the TCCS FOI team on (02) 6207 2987 or email to tccs.foi@act.gov.au 
 
 
Yours sincerely 
 
 
 
 
Alison Kemp 
Information Officer 
 
27 February 2025 
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