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3. A DIVERSE WORKFORCE: REFLECTING THE CANBERRA COMMUNITY 

Page 78 – HEADCOUNT BY DIVERSITY* GROUP 

 

 
Culturally and Linguistically 

Diverse Employees by 

Directorate 

 
Percentage 

 
Headcount 

Transport Canberra and 

City Services 

 
15.7% 

 
296 

 
 

The headcount and percentage of the workforce for employees that identified as Culturally 

and Linguistically diverse within the Transport Canberra and City Services Directorate was 

reported incorrectly in the Transport Canberra and City Services 2016-17 Annual Report. 

This was due to an issue with the transfer of data between IT systems. It should have been 

a headcount of 296 employees (15.7 per cent of the TCCS workforce), not a headcount of 

472 (25.1 per cent). This was also reported in the State of the Service 2016-17 Report 

which has been corrected separately. 
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