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Are you enquiring as

A member of the public

Do you wish to apply for a waiver of fees associated with processing your application?

Yes

No

Provide a statement about how the release of information is in the public interest (optional)

You can find a lot of bus fans website like the actbus.net https://www.actbus.net/fleetwiki/index.php?
title=Category:Yutong_ZK6131HG1 and it is clear that bus fans would require more technical files from the
documents held by the department, that are not carried onboard. The data plates are onboard, though, yet
there's no independent way of verification of the reliability of data for the bus fans.

Would you like to provide any additional information? (optional)

https://www.actbus.net/

Attach additional documents to support your application (optional)
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Dear  
 
Freedom of Information Request – Our reference 24-175 

 
I refer to your application under section 30 of the Freedom of Information Act 2016 (the Act) received 
by Transport Canberra and City Services (TCCS) on 2 December 2024. It is my understanding that you 
are seeking access to the following government information under the Act:  

 
“1. Operation manual of the bus model Yutong ZK6131HG1 currently in service with ACTION.2. A scan 
of the VIN vehicle data plate onboard any one vehicle if convenience in the Yutong ZK6131HG1 fleet of 
ACTION.3. A technical specifications document of the Yutong ZK6131HG1 fleet, if there's such 
document in existence”. 
 
Timeframes 
A decision on this application is due on 13 February 2025. 
 
Authority  
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal with 
access applications made under Part 5 of the Act. 

 
Decision on access 
A search for records has been undertaken and a total of three records have been identified as relevant 
to your request.   

 
Upon reviewing the information identified in the records, I have found that some of the information 
within these documents is, on balance, contrary to the public interest to disclose. I have decided to 
provide you with: 

• full access to two records; and 
• partial access to one record.  

 
My decision is detailed further in the following statement of reasons.  I have included a schedule of the 
documents at Attachment A.  The documents are enclosed at Attachment B with deletions applied to 
information which is contrary to the public interest to disclose.  

 
Statement of Reasons 
In reaching my access decision, I have taken the following into account: 

• the FOI Act;  
• the content of the documents that fall within the scope of your request; and  
• the Humans Rights Act 2004. 

 
The FOI Act has a pro disclosure bias, which requires information to be disclosed unless doing so would 
be contrary to the public interest. As an Information Officer, I must decide where, on balance, public 
interest lies in the disclosure of government information. Section 17(1) of the Act sets out the steps for 
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completing the public interest test. As part of this process, I must identify all relevant factors in 
schedule 1 of the FOI Act. If no factor in schedule 1 is found relevant, I must then consider the factors 
listed in schedule 2 of the FOI Act and determine, on balance, where the public interest lies.  
 
Schedule 1 

• No relevant factors identified. 
 

Public interest test (Schedule 2) 
 
Factors favouring disclosure (Schedule 2.1) 

• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability; and 

• Schedule 2.1(viii) - reveal the reason for a government decision and any background or 
contextual information that informed the decision. 

 
Factors favouring non-disclosure (Schedule 2.2)  

• Section 2.2 (a)(ii) – prejudice the protection of an individual’s right to privacy or any 
other right under the Human Rights Act 2004. 
 

In reviewing the information within scope of your application, I have identified information that is 
likely to provide background or contextual information that informed a government decision.  I have 
placed significant weight on this factor. The pro-disclosure bias requires the arguments on each side of 
the public interest test to be weighed. 

 
In my consideration of factors favouring non-disclosure of information within the records, I have 
identified the personal information of parties who are not employees of the ACT Government. I have 
considered that the information has been provided to TCCS with the expectation that it is handled in 
accordance with published privacy statements and policies. Authority to access this information or 
evidence of identity to validate authority to release of personal information, has not been provided in 
the submission of your application. I consider that this information is not readily available to the public 
and has not otherwise been disclosed by TCCS. I further consider that this information has come to be 
held by TCCS with the expectation that it is handled in accordance with the Information Privacy Act 
2014. 

 
I have found that the factors favouring disclosure can be satisfied by the deletion of information which 
is contrary to the public interest. I have attached a list of the records at Attachment A and a copy of 
the records with redactions at Attachment B. 

 
Charges 
No fee applies to your application as the number of pages for release is within the fee-free threshold. 

 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications called a disclosure 
log. Your original access application, my decision and documents released to you will be published 
with personal information removed.  

 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. You 
have the right to seek an Ombudsman review of this outcome under section 73 of the Act within 20 
working days from the day that my decision is published in TCCS’ disclosure log or a longer period 
allowed by the Ombudsman. 

 
























































