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Freedom of Information - Access Application to the City and

Environment Directorate - Submission confirmation

Your submission has been successful. Please keep a copy of this receipt for your records.

Date and time

22 Aug 2025 1:07:46 PM

Reference code

8YJN5FF8

Transport Canberra and City Services
(TCCS)

GPO Box 158

Canberra City, ACT 2601

Phone: 02 6207 2987

TCCS.FOI@act.gov.au 

Applicant details

Title Given name Family name

Preferred name

Preferred method of contact

Phone

Email

Post

Contact phone number

Contact email address

Contact postal address
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Address line 1

Address line 2

Suburb State Postcode

Preferred method to receive information*

Email

Post

Same as contact email address

Information request

Who are you making the request on behalf of?

Myself

What type of information are you requesting access to?*

Other information

What information are you requesting access to under the Act?*

1. All policy documents, reviewed or updated since April 2025, that are relevant to deciding animal nuisance 
complaints under the Domestic Animals Act 2000.

2. Number of animal nuisance complaints received each year between 2022 - 22 August 2025.

3. Number of the above animal nuisance complaints that were investigated each year between 2022 - 22 
August 2025.

4. Number of the above animal nuisance complaints which resulted in an animal nuisance notice being 
issued.

Attach a description or additional details about the information you are
requesting access to (optional)
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Do you have a similar or identical request currently under review by another ACT Government Directorate?

Yes

No

Are you enquiring as

A member of the public

Do you wish to apply for a waiver of fees associated with processing your application?

Yes

No

Do you hold a valid concession card?

Yes

No

Please provide your reason for requesting a fee waiver*

Updated policy documents requested fall within the scope of Open Access Information, and publication of 
the data requested is in the public interest.

Provide a statement about how the release of information is in the public interest (optional)

Releasing animal nuisance complaint data is in the public interest because it promotes transparency, 
accountability, and informed decision-making across communities. Making this information publicly 
available demonstrates a commitment to openness and allows the public to understand how animal 
nuisance-related issues, such as excessive barking, is being managed. The data enables trend analysis, 
helping to identify recurring problems and whether the current processes are working as intended.

Would you like to provide any additional information? (optional)

Attach additional documents to support your application (optional)




