
City and Environment Directorate 
FOI 25-045 | Page 1



Out of Scope

City and Environment Directorate 
FOI 25-045 | Page 2



Out of Scope
City and Environment Directorate 

FOI 25-045 | Page 3



City and Environment Directorate 
FOI 25-045 | Page 4



Out of Scope

Out of Scope

City and Environment Directorate 
FOI 25-045 | Page 5



City and Environment Directorate 
FOI 25-045 | Page 6



City and Environment Directorate 
FOI 25-045 | Page 7



City and Environment Directorate 
FOI 25-045 | Page 8



City and Environment Directorate 
FOI 25-045 | Page 9



City and Environment Directorate 
FOI 25-045 | Page 10



City and Environment Directorate 
FOI 25-045 | Page 11



City and Environment Directorate 
FOI 25-045 | Page 12



City and Environment Directorate 
FOI 25-045 | Page 13



City and Environment Directorate 
FOI 25-045 | Page 14



6

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that  
the link points to the correct file and location.

Chris Steel, MLA 
The following correspondence has been submitted via the Contact my Minister website. 

The constituent has indicated that they would like a response to their correspondence. 

Number Plates 

Hey Chris,  has number plate " ". While walking around the lake the other day I saw a black Mercedes parked down by the 
lake with a plate that looked very similar to . I thought geez I didn't know  got a new car. This plate in fact was not " " but in fact " ". 
This plate has been recreated to look like " " I am assuming due to the high value of heritage plates. As I walked past I didn't think anything of it 
at the time but  I spoke to  has been wrongly receiving toll charges for a plate that has been 
replicated to look like  plate. I understand that tolls do not fall under you and I am not pleading for you to fix this as its a very m plate "1inor 
issue but my question is when does the ACT government start cracking down on these plates that are mimicking heritage plate. As an owner of 
Number " " and " " which can be easily replicated by " " and " ". Do we need to wait until our rego's are on the edge of being cancelled due to 
wrongfully issued parking and traffic infringements before the ACT government do something about this. I would love to hear back from you and 
am more then happy to provide photos of these plates as they become more and more common around the ACT.  

Correspondence Reference # 221024 - 2594901 

Submission date: 22 Oct 2024 3:03pm 

Contact Information 
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From: TOTALLY TUNED <contact@totallytuned.com.au>
Sent: Tuesday, 28 January 2025 11:38 AM
To: Licence and Registration Administration
Subject: DUPLICATE REGISTRATIONS IN ACT
Attachments: DUPLICATE REGOS 2025-01-28.pdf

Good AŌernoon Team 

I’m not sure if you’re the right department for this, but I’m hoping you know who is.  has an ACT 
RegistraƟon of  on .  recently received a toll bill (legiƟmate) for a date  was not in Sydney. 
Long story short, there is a Ford Laser with a historical plate of  (the photo from the toll company confirmed 
that it was not the  registered in the ACT. When  approached Access Canberra,  was told 
that only  vehicle had that plate and  was mistaken.  is correct about the plate though – there are two. I 
found it when I used your public access rego check online. I’ve since found 9 duplicate regos (including 

 who owns plate  – I stopped aŌer 9 thinking that was enough to demonstrate the problem. Please see the
aƩached for reference. Hoping you can help sort this out for everyone –  is very aƩached to  plate and has 
had it all  life. Obviously, this could have serious consequences and be a huge pain if the wrong people are 
geƫng fines and bills that are not theirs – a nightmare for everybody. In NSW, historical plates have an “H” aŌer 
them – could this be a soluƟon? Looking forward to hearing from you. Thanks in advance for your assistance. 

Regards, 

CauƟon: This email originated from outside of the ACT Government. Do not click links or open 
aƩachments unless you recognise the sender and know the content is safe. 
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From: TOTALLY TUNED <contact@totallytuned.com.au>
Sent: Thursday, 13 March 2025 12:47 PM
To: Licence and Registration Administration
Subject: RE: 20250226 - AXA3 - DUPLICATE REGISTRATIONS IN ACT

OFFICIAL 

Thank you for your response Alexander, I appreciate you passing on my concerns and please note 
that my comments below are directed at what I see as a systemic issue and not at all at you 
personally. 

Could you please add the following arguments as to why the current situation with duplicate plates is 
untenable going forward: 

First, plate readers clearly don’t differentiate between historical and regular plates as shown by the 
charge  received from the toll company – yes, the plates in person look different 
and yes, you could argue that they should check that the vehicle description matches the plate, but 
just as clearly, that didn’t happen and  had to spend time and effort to sort it out. Honestly, I can 
understand why it wouldn’t occur to any sensible person that there might be two cars with the same 
plate number. This issue could easily extend to traffic violations and fines which can have long 
reaching consequences if not dealt with immediately. Asking vehicle owners to deal with fines or 
charges they may receive in error is not fair as they have done nothing wrong. It might manageable 
(under protest) in the short term but unacceptable long term. Also, what happens if the two vehicles 
that share the plate number look similar? A 1995  van (which could qualify for historical rego) 
and a 2010  van  look similar to the untrained eye. Plates numbers 
have been duplicated between motorbikes and cars for a long time in the ACT, but having two cars 
with the same plate is just nuts – refer to ACT plate  – this has two cars AND a motorcycle listed 
with that number. 

Secondly, we have a workshop that uses multiple sites using license plate lookup for specifications 
and supplies – such as Repco Navigator Pro, Boyce’s Auto Library, Penrite and many others. These 
systems are also having trouble with the duplicate plates – sometimes they bring up the wrong 
vehicle and sometimes they bring up no vehicle at all and just show an error message. Again, these 
systems don’t see that the plates look different, they just use the number / state as the reference as it 
is supposed to be unique to one car in the country. 

Finally,  approached the police regarding this situation as  had genuine concerns regarding 
the potential for fines and violations being directed to the wrong vehicle owners. Whilst the police 
were unable to assist, they were confounded by the situation and agreed that there could be all sorts 
of problems stemming from vehicle plates not being unique. I’ve also spoken to three other 
customers of our business that have been affected by this situation – just to alert them to the need to 
be extra careful if they receive fines or charges related to their vehicles - the overwhelming response 
has been that this is a ridiculous problem and something must be done. I’m quite sure this issue is 

Caution: This email originated from outside of the ACT Government. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. 
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not going to be solved by telling vehicle owners that it is up to them to fix any issues resulting from 
these shared number plates. 

Thank you for considering the above. 

Regards,  

From: An, Alexander On Behalf Of Licence and Registration Administration 
Sent: Wednesday, 12 March 2025 3:36 PM 
To: TOTALLY TUNED  
Subject: RE: 20250226 - AXA3 - DUPLICATE REGISTRATIONS IN ACT 

OFFICIAL 

Good afternoon, 

Thank you for your email. I do apologise about the delay in reply. 

I can advise that I have flagged your concerns with regards to duplicate registrations. At present ACT 
regulations require a historic vehicle registration to be issued a numeric numberplate however this 
numberplate is smaller in nature. Other individuals can apply for and be issued a numeric standard 
numberplate, which is also allowed by ACT regulations.  

However given that the numberplates are assigned to a unique vehicle which includes specific details like the 
make and model. The issuer of the notices should be checking the vehicle details before issuing a notice. 

If you have any further questions please don’t hesitate to reply. 

Kind regards 

Alexander A | A/g Supervisor | Licence and Registration Administration 
Delegate of the Road Transport Authority 
Phone: 13 22 81 | Contact Us - Access Canberra 
Access Canberra | Chief Minister Treasury and Economic Development Directorate | ACT Government 
GPO Box 158, Canberra ACT 2601 | www.accesscanberra.act.gov.au  

Please consider the environment before printing this email - or if printing is necessary, please print double-sided 
This email and any of its attachments may be confidential and also privileged. If you are not the intended recipient please notify the 
sender and delete immediately. You should not copy or use it for any purpose, nor disclose its content to any other person. 
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From: TOTALLY TUNED <contact@totallytuned.com.au>  
Sent: Wednesday, 26 February 2025 11:38 AM 
To: Licence and Registration Administration <LicenceandRegistrationAdministration@act.gov.au> 
Subject: 20250226 - AXA3 - DUPLICATE REGISTRATIONS IN ACT 

Good Afternoon 

I am checking in to see if you have more information on the duplicate licence plate issue I raised on 
28th January please. I’ve found over 30 duplicates and have since found the same problem with a 3 
digit plate (  belonging to one of our customers – our customer has the historic version. As both 

 and have plates affected by this problem (both non-
historic and owned for over 50 years), they are very keen to hear about a solution. I’d be very grateful 
if you could let me know Thank you in advance. 

Regards,  

From: Licence and Registration Administration <LicenceandRegistrationAdministration@act.gov.au> 
Sent: Tuesday, 28 January 2025 11:39 AM 
To: TOTALLY TUNED <contact@totallytuned.com.au> 
Subject: Automatic reply: DUPLICATE REGISTRATIONS IN ACT 

Thank you for contacting the Licence and Registration Administration team. 

Our office receives many inquiries. The Licence and Registration Administration team will endeavour 
to respond to your inquiry within 10 working days. 

If your matter is urgent, please call 13 22 81. 

Where necessary, an Access Canberra officer will contact you should there be any problems with 
your request. 

Did you know you can lodge a notice of disposal, application for parking permit, application to cancel 
vehicle registration on the Access Canberra website at www.accesscanberra.act.gov.au. 

Further information about driver licensing and vehicle registration at 
www.accesscanberra.act.gov.au 

Kind regards, 
Licence and Registration Administration Team 
Access Canberra | ACT Government 

Caution: This email originated from outside of the ACT Government. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  
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----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended 
recipient, please notify the sender and delete all copies of this transmission along with any 
attachments immediately. You should not copy or use it for any purpose, nor disclose its contents to 
any other person. 
----------------------------------------------------------------------- 
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From: James Coleman <jcoleman@region.com.au> 
Sent: Wednesday, 30 October 2024 2:37 PM 
To: media@customerservice.nsw.gov.au; CMTEDDMedia <CMTEDDMedia@act.gov.au> 
Subject: Y plates query 

Out of Scope
City and Environment Directorate 
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Hi teams, 

Journalist with Region Media here, based in Canberra. 

With NSW vehicle registration plates beginning to start with the letter 'Y', like those in the ACT, I'm 
wondering if there are any crossover issues? 

Eg., are there cases where those with ACT plates receive fines, toll notices, etc for vehicles registered 
in NSW, and vice versa? 

If not, how is this risk mitigated? 

I've contacted both ACT Policing and NSW Police and they referred me to you, but let me know if you 
need any clarification. Thanks! 

Kind regards,

James Coleman

Journalist

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet. E. jcoleman@region.com.au

M. 
W. Region.com.au

The content of this email is confidential and intended for the recipient specified in message only. It is strictly forbidden to share any part 
of this message with any third party, without a written consent of the sender. If you received this message by mistake, please reply to 

this message and follow with its deletion, so that we can ensure such a mistake does not occur in the future.

Caution: This email originated from outside of the ACT Government. Do not click links or open 
attachments unless you recognise the sender and know the content is safe.  

Sch 2.2(a)(ii)
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