ACT

Government

Transport Canberra and
City Services

FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the Freedom of

Information Act 2016.

FOI reference: TCCSFOI 2018-017

Information to be published Status
1. Access application Published
2. Decision notice and schedule Published

3. Documents

Not published

4. Additional information identified No
5. Fees n/a
6. Processing time (in working days) 15 days
7. Decision made by Ombudsman n/a
8. Additional information identified by Ombudsman n/a
9. Decision made by ACAT n/a
10. Additional information identified by ACAT n/a
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ACT

Government

Freedom of Information — Access Application Form

PRIVACY NOTICE

; :The personal |nformat|on you supply on this form w1|| only be used for the purpose of processmg your

* request, Your application must include an email or postal address to which the respondent can send - -
- 1. notices under the Act, If all or some of this information is not collected, [AGENCY] may not be able to

: }commumcate W|th you, inhibiting their obligations under the Act. This could mean the request cannot

- ‘be dealt with, Your personal information will not be d|sclosed toa thlrd party w1thout your consent oy ]

funless statutory obhgatlons requ|re otherwrse : LI TINR 5 ]

o The [AGENCY] anacy Pohcy contalns |nformat|on on how you can access or seek to correct any of your
‘.,personal information that is held by the [AGENCY], as weII as the process for. lodglng a complamt about
Lhan alleged breach of the Informat/on PrlvacyAct 2014 The Prlvacy Pollcy can be found on the [AGENCY]
= webSIte at [WEBSITE] . : S \ A -

I WISh to make an access appllcatlon to TRANSPORT CANBERRACITY SERVICES under theFreedom of S

Information Act 2016.

Name

can be sent — either postal or electronic)

Telephone Contact Residential

Telephone Contact Mobile

Address
(where notices relating to this request

Email Contact

e To help TRANSPORT CANBERRA ClTY SERVICES process your request please mclude enough detall in
your application so that we can fully understand what government information you want.

¢ You may wish to include a statement about how the release of information is in the public interest.

o If your application is for access to your own personal information you must include evidence of your
identity. If you are an agent acting for an applicant, please supply evidence of your authorisation and
evidence of the identity of the agent.

e If for reasons in section 30 of the Act is not compliant and your application cannot be processed,
[AGENCY] will take reasonable steps to assist you and give you reasonable time to amend your
application if you wish.

| REQUIRE INFORMATION PERTAINING TO AN ACCIDENT oN D 018 BETWEEN 2 BUSES AT
PLATFORM .

I REQUIRE THE POLICE
REPORT, BUS INFORMATION AND ANY OTHER RELEVANT INFORMATION.

e | WOULD LIKE THIS INFORMATION SENT TO THE ADDRESS ABOVE




' 'The mformatlon bemg requested was prevrously publlcly ava|lable but no Ionger is:

Ifyou wnsh to apply for a fee walver, the Act sets out a number of prowsions to do so:.

The |nformat|on bemg requested is of specual benefit to the public (Ombudsman gurdelmes see Sectlon
66):. : _
The appllcant is a concession card holder and demonstrates a materlal connectlon W|th the mformatlon
requested (concession cards include a current health care or pensioner card issued under the Somal
Security Act 1991; a current pensioner concession card issued in relation to a pension under the
Veterans’ Entitlements Act 1986 or the Military Rehabilitation and Compensatmn Act 2004; a current
gold card; or a card prescribed by regulation).. . ‘ : - G g 820
The applicant is a not-for-profit orgamsatlon and the’ appllcatlon relates to the actlvmes or purposes of :
the orgamsatlon , : »

The applicant is a member of the Leglslatlve Assembly

» [AGENCY] must waive any fees for providing information if the information was not publicly avallable
.- ‘and the agency makes the mformatlon publlcly available before or within 3 working days after glvmg lt’g
totheappllcant v, s SaB e B e, hPheg e 34 T PRI T

[ would like to apply for a fee waiver because (state reason/s from the list above).

[provide details and evidence of how this reason abplies]

26 FEBRUARY 2018




ACT

Government

Transport Canberra and
City Services

Freedom of information request: Reference 18-0017

| refer to your application made under the Freedom of Information Act 2016
(the FOI Act) received on 27 February 2018, in which you sought accessto
information pertaining to:
e an accidenton 018 bhetween two buses at [ of the
including the police report, bus information or any

other relevant information.

I am an Information Officer appointed by the Director-General under section 18 of
the Act to deal with access applications made under Part 5 of the Act.

TCCS is required to provide a decision on your access application by 27 March 2018.

Decision on access
A search was completed in relation to your request and 19 documents (which
includes CCTV footage) were identified that fall within the scope of your request.

I have included as Attachment A to this decision the schedule of relevant documents.
This provides a description of each document that falls within the scope of your
request and the access decision for each of those documents.

The documents identified as relevant to your request contain information that |
consider to be:
e information that would, on balance, be contrary to the public interest to
disclose under the test set out in section 17 of the Act,

The information considered contrary to the public interest to disclose includes:
e the name of operational staff; and _
e images of other passengers recorded on the bus CCTV footage.

The material | have considered in the assessment of these documents includes:
e the FOI Act, in particular — Schedule 2 (b)(i) — the person making the request
e the Information Privacy Act 2014; and
o the content of the documents that fall within the scope your request.

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au



Disclosure of personal information and CCTV footage is governed by the ‘use and
disclosure’ privacy principles. Part 3 of the Information Privacy Act 2014 (TTP 6.1)
states that an agency that holds personal information about an individual that has
been collected for a particular purpose, must not disclose the information unless the
individual has consented to the use or disclosure of the information.

The footage contains visual images of other bus passengers. As | am unable to redact
the footage in a way that could conceal the faces of the other passengers, | have
decided to refuse access to a copy of the footage.

| can however offer you to view the footage in our office. This will ensure that the
footage has been protected under privacy laws. To make arrangements to view this
footage at a time that is convenient to you, please contact Phil Gritti of Governance
on telephone 6207 9184,

In relation to the documents, the information identified as personal includes the
name of the bus drivers. | have decided that disclosure of this type of information
would be unreasonable. Therefore, | have decided to grant access, under section 50
of the Act, a copy of the documents at Attachment B, with deletions applied to
information that | consider would be contrary to the public interest to disclose.

Charges
Processing charges are not applicable for this request because the documents
released are 50 pages or less.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications
called a disclosure log. Your original access application and my decision in response
to your access application will be published in the TCCS disclosure log from 3 days
after the date of this decision. Your personal details will not be published. | have
decided it is not in the public interest to publish online documents comprising a
release sought in response to a personal injury matter.

You may view TCCS’ disclosure log at www.tccs.act.gov.au/about-
us/freedom of information.

Ombudsman review

My decision on your access request is a reviewable decision as identified in Schedule
3 of the Act. You have the right to seek Ombudsman review of this outcome under
section 73 of the Act within 20 working days from the day that my decision is
published in TCCS’ disclosure log or a longer period allowed by the Ombudsman.



If you wish to request t a review of my decision, you may write to the Ombudsman
at:

The ACT Ombudsman

GPO Box 442

CANBERRA ACT 2601

Via email: ombudsman@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review

Under section 84 of the Act, if a decision is made under section 82(1) on an
Ombudsman review, you may apply to the ACAT for review of the Ombudsman
decision,

Further information may be obtained from ACAT at:
ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street
GPO Box 370
CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any questions concerning the directorate’s processing of your request, or
would like further information, please contact the directorate’s FOI Coordinator on
6205 5408 or email tces.foi@act.gov.au.

Yours sincerely

CheHe HugZ

Information Officer
Transport Canberra and City Services

A0OMarch 2018
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