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Dear  
 
Freedom of Information Request - Reference 21-038 

 
I refer to your application received by Transport Canberra and City Services (TCCS) on 
23 April 2021 (which was later clarified on 28 April 2021) requesting access to the 

following government information: 
 

“a copy of all records relating to Fix My Street Request 

 including internal notes, emails, and database system 
records held on the matter, including City Presentation 
(TCCS)  liaison with Roads ACT (TCCS) between November 2020 and 

March 2021; and any records that Access Canberra hold relating to 
the Fix My Street request   

 

I am an Information Officer appointed by the Director-General under section 18 of 
the Act to deal with access applications made under Part 5 of the Act.  
 
A decision on your application to access to government information is due by 21 April 

2021.  
 
Decision on access 

A search of records has been completed and 27 records have been identified as 
relevant to your request. These records are outlined in the schedule of document 
included at Attachment A.   

 
I have decided to: 
• grant full access to 26 documents: and  

• grant partial access to one document.   
 
I have refused access under section 35(1)(c) of the FOI Act to some of the information 
that you have requested as it is contrary to the public interest to release.  

 
My access decision is detailed further in the following statement of reasons below.  
 

Statement of Reasons 
In making my decision on disclosing government information, I must identify all 
relevant factors in schedule 2 of the FOI Act and determine, on balance, where the 



public interest lies. In reaching my access decision, I have taken the following into 
account: 

 
Factors favouring disclosure in the public interest (Schedule 2, Section 2.1)  

• Section 2.1(a)(i) - promote open discussion of public affairs and enhance 
the government’s accountability; 

• Section 2.1(a)(iii) - inform the community of the government’s  
operations, including the  policies, guidelines and codes of conduct 
followed by the government in its dealings with members of the 
community;  

• Section 2.1(a) (xi) - reveal environmental or health risks or measures 
relating to public health and safety; and 

• Section 2.1(a)(viii) - reveal the reason for a government decision and any 
background or contextual information that informed the decision. 

 
Factors favouring non-disclosure (Schedule 2.2)  

• Section 2.2 (a)(xi), prejudice trade secrets, business affairs or research of 
an agency or person. 

 
I consider that it is in the public interest to release most of the information identified 
as relevant to your application. These documents discuss the management of trees 

on public land and streets within the urban areas of the ACT, and the disclosure is 
likely to inform the community of government processes.   
 

However, in reviewing the information within these documents I have identified 
information in document 25 which is likely to prejudice a third party’s business affairs 
if disclosed.  Specifically, this information relates to costing methodology associated 
with those services.   The document is a defect work order (number  which 

was created in 2017 and has been referenced in the records that I am disclosing to 
you.   
 

I am satisfied that the factors in favour of release can still be met while protecting 
business affairs of the third party involved.  I find the protection of this information 
outweighs disclosure.  

 
You will note that some of the information identified has been duplicated.  I have 
decided to provide it to you for completeness.  

 
The TCCS Freedom of Information team has contacted Access Canberra in relation to 
your access application.  As you may be aware, Access Canberra sits under the 
Chief Minister, Treasury, Economic Development Directorate and is first point of 

contact for receiving Fix My Street requests. These requests are sent from Access 
Canberra to the applicable directorate for appropriate action.  Access Canberra has 
been contacted about your Fix My Street Request  and advises that 

the only document they hold relates to information about the transfer of your 



request to TCCS. I have included a copy of this information at document referenced 
number 25.  

 
Should you wish to make a separate FOI access application directly to 
Access Canberra, please send your application to  CMTEDDFOI@act.gov.au. 

 
Charges 
I have decided to waive the fee of $60.20 as the number of pages being provided 

marginally exceeds the fee free threshold.  
 
Disclosure Log 
In accordance with section 28 of the Act, TCCS maintains an online record of access 

applications called a disclosure log, which is accessible at 
https://www.cityservices.act.gov.au/about-us/freedom of information/disclosure-
log. 

 
Your access application, this notice of decision and records released to you will be  
published on the disclosure log within 3 – 10 business days.  Your personal 

information will be removed from these documents prior to publication. 
 
Ombudsman review 

My decision on your access application is a reviewable decision as identified in 
Schedule 3 of the Act. You have the right to seek an Ombudsman review my decision 
under section 73 of the Act within 20 working days from the day that my decision is 

made or a longer period if allowed by the Ombudsman. 
 
If you wish to request a review of my decision, you may write to the Ombudsman at:  

The ACT Ombudsman 

GPO Box 442 
CANBERRA  ACT  2601 
Via email: actfoi@ombudsman.gov.au 

 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an 

Ombudsman review, you may apply to the ACAT for review of the Ombudsman 
decision. 
 

Further information may be obtained from ACAT at: 
 ACT Civil and Administrative Tribunal 
 Level 4, 1 Moore Street 
  GPO Box 370 

 CANBERRA CITY  ACT  2601 
 Telephone: (02) 6207 1740 
 www.acat.act.gov.au 

 





































































































Re: Response to your email- tree removal

>
Fri 27/11/2020 11;45 AM
To:  Alegria, Stephen <Stephen.Alegria@act.gov.au>
Cc:  

Good Morning Mr Alegria, 

I was most disappointed that the undertaking made for the monitoring plan to be provided
was not done so in the timeframe which you advised being seven days; further I was most
disappointed that no contact was made to advise this deadline would not be met.
However, I am appreciative that you have provided it today. 

The only other outstanding information required is a copy of Ms Samantha Ning's
handwritten notes and paper-based assessments she took during her inspection on 30
September 2020, I requested this in my email reply on 9 November. 

Regards,

 

From: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Sent: Friday, 27 November 2020 8:42 AM
To: 
Subject: RE: Response to your email- tree removal
 

OFFICIAL
 
Dear ,
 
Apologies for the delay in responding to your request for further information
about our monitoring plan.
 
We intend on revisiting the tree in approximately 3 months to assess any
changes to the  lean, with use of a digital level. We will then reassess in
approximately 12 months’ time and then base future intervals of inspections
based on the trees condition at this time. If any work is required based on
the assessments, it will be programmed and carried out as work programs
permit. If no work is required this will be recording in our asset management
system.
 
Timing (approximate) Action
Three months – mid February 2021 Check the lean and record. Carry out visual

tree assessment. Program any work that may
be required.

February 2022 Visual Tree Assessment and check lean.
Program any work that might be required.
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February 2023 Visual Tree Assessment and check lean.
Program any work that might be required.

 
I trust this is satisfactory.
 
Regards
 
Stephen Alegria | Executive Branch Manager| City Presentation
M  | T 02 6207 9833
City Services | Transport Canberra and City Services Directorate
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.
www.tccs.act.gov.au
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the
land,
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging.
 
 

 
 

From:  
Sent: Friday, 13 November 2020 10:11 AM
To: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Cc: ;

Subject: Re: Response to your email- tree removal
Importance: High
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
 
Good morning Mr Alegria, 
 
Thank you for speaking with me on the telephone just now. 
 
Since I had not received reply acknowledging receipt of my email response sent on 9
November at 2057 and felt under the circumstances it would be appropriate to call you
and have a conversation. 
 
As discussed, if TCCS expect we the impacted residents are to live with the
consequences of the ACT Government street tree (the dangerous tree) at 

 and the advice from TCCS is "continued monitoring" be an
appropriate treatment our position is that to achieve this continued monitoring, a
management action plan would need to be developed with clearly defined parameters and
inspection dates etc. I requested this in my reply to Ms Ning on 21 October and in my
reply on 9 November to yourself. 
 
I am amenable to your request for a 7-day timeframe to provide the management action
plan. 

Have a lovely weekend and I look forward in hearing from you soon. Please do not
hesitate in contacting me on  if you have any questions or queries.
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Regards,
 
 

 

From: >
Sent: Monday, 9 November 2020 8:57 PM
To: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Cc: 

Subject: Re: Response to your email- tree removal
 
Good Evening Mr Alegria, 
 
Thank you for your email received at 0807 on Wednesday 4 November regarding the Fix
My Street request (Ref ) and the ACT Government street tree (the
dangerous tree) at  
 
I am however, saddened that your decision on the matter was made solely on the advice
of TCCS alone and did not include any direct consultation with me about the matter.
Throughout these past ten months, TCCS have demonstrated inconsistent decision-
making, delinquent and defective record keeping practices, inconsistent advice and have
been highly biased in their actions and conduct. Not once in this matter have TCCS made
a clear decision against the TCCS policy and framework on street tree removal. TCCS
have wasted months and countless resources arguing to the retain the dangerous tree
and each time the policy is presented too them, the narrative shifts and changes as to
why the dangerous tree should remain or rely, and any advice on the matter is highly
subjective, ambiguous and often includes superfluous and unhelpful statements which do
not relate to the matter at hand and are nothing other than a clear, biased, ideological
statements. 
 
I have reviewed your email from November and wish to raise the following: 
 
"TCCS employs a team of skilled and experienced staff to undertake tree
assessments and determine the appropriate management action. I acknowledge
your concerns, however, it has been established that there are currently no
indicators that the tree outside your neighbour’s home presents an unacceptable
risk to you or the community."
 
There has been no evidence provided to me establishing how TCCS has identified the
risks this dangerous tree presents to my family, myself, our neighbours and the
community. Further, a TCCS FOI request (FOI 20-062) containing TCCS records on the
matter until September 2020 also shows no records of decision making about the
dangerous tree or risk it poses. On 18 September and 30 September, Ms Samantha Ning
confirmed a lack of any decision-making records and admitted to delinquent and defective
record keeping practices within TCCS, including about inspections on the dangerous
tree. 
 
On 30 September, Ms Ning took handwritten notes during her inspection. I am hereby
requesting copies of Ms Ning's notes taken on 30 September and any subsequent notes
and records Ms Ning used in deciding on 21 October 2020 to not removed the dangerous
tree. 
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"This species, a Eucalyptus nicholli cross, and many other species of Eucalypt are
commonly planted as street trees." 
 
The dangerous tree is not a Eucalyptus nicholli cross, it is a standardised Eucalyptus
nicholli; this was advised by TCCS staff member, Mr Andrew Diehm, in November 2017
as part of a Fix My Street request (Ref . 
 

According to records in the FOI request, prior to this year alone, the dangerous tree has
been reported some four occasions to TCCS; each time, despite the dangerous tree
declining, TCCS still want to "monitor" the dangerous tree only, yet by Ms Ning's advice
on 30 September, TCCS have no budget for preventative monitoring measures and have
to use what limited budget is available for reactive measures only. 
 

"The tree has not reached the end of its lifespan and still plays an important role as
part of the urban forest canopy of Canberra. Based on the assessments of several
qualified arborists, the canopy of the tree is in a good condition, with minimal
deadwood and has been deemed to be sound and healthy. Canberra’s urban forest
is comprised of a diverse combination of evergreen and deciduous trees and this
diversity provides important ecological and amenity advantages."

 

TCCS has not provided any evidence the dangerous tree has not reached the end of its
lifespan despite my request that TCCS view such records to establish what decision was
made at the time regarding the intended lifespan of the dangerous tree and consideration
as to its appropriateness for planting given its immediate proximity to essential
underground gas, water, sewage and stormwater services. 
The ACT Government Municipal Infrastructure Standard 25 'Plant Species for Urban
Landscape Projects' states that this dangerous tree, being a Eucalyptus nicholii, is a
"deleted species" as it is "prone to bark included branch unions that tend to fail".  
 

The dangerous tree on its own is not a major nor significant part of the urban forest
canopy in Canberra nor does it have any culturally significant value. Our neighbours, my
fiancé and I have advised TCCS since 2017 that we want to engage in constructive
dialogue to see the dangerous tree removed and replaced with a more suitable street
tree. 
 

Regarding the assessment by several qualified arborists this something which requires
further comment and scrutiny. In March 2020 when TCCS arranged for the dangerous
tree to be inspected, this inspection was not carried out by qualified arborists, it was
undertaken by employees of TCCS who stated they would "trim the tree to make it look
like the Government is doing something but it won't be removed". The statement that
those employees who undertook an inspection March 2020 and were not qualified
arborists was made by Mr Brent Schwartzkoff on 28 May when he inspected the
dangerous tree. During Mr Schwartzkoff's inspection on 28 May he advised he was
unaware of any formal policy and framework on street tree removal and was highly
evasive. On 30 September, Ms Ning advised Mr Schwartzkoff took no notes nor records
during his inspection on 28 May and they only engaged in verbal discussions about the
tree. On 30 September when Ms Ning inspected the dangerous tree, this was the first
time that any formal inspection notes were taken; the absence of written records on behalf
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of TCCS is unreasonable and unacceptable. 
 

The condition of the tree has changed through the three inspections this year alone, from:
needing trimming but healthy (March); being sound and healthy (May); and finally, to
having visible issues of: borers, deadwood and a canker/tree wound. It is remarkable how
three inspections, by three different people, can display such varied results and yet still
TCCS won't remove the tree, and yet no decision is applied against the entire TCCS
policy and framework. 
 

What I would also like to highlight is the risk of groupthink and other such biases in
decision-making by TCCS. Whilst Ms Ning and her colleague David who attended on 30
September may very well be qualified arborists, it must be asked whether Ms Ning sought
advice from others who are not arborists, such as legal counsel, engineers, policy officers
etc. to establish a clear and objective position. The very few documented TCCS records
about the dangerous tree show a total lack of diversity of thought and collaboration; there
is certainly no clearly documented decision against the TCCS policy and framework on
street tree removal. I raise this, not out of disrespect nor to diminish the qualifications of
TCCS arborists, or TCCS depot staff, but to raise the concern that there is an absence of
diverse decision-making; this is my professional opinion, and I happen to be qualified in
business administration, including post graduate qualifications with specialisation in policy
and risk. 
 

"Whilst it has been established that the tree is located over services, this is a
common situation across Canberra and the infrastructure owners, ICON and Roads
ACT, have not contacted us in relation to this tree. As has already been
demonstrated, there are mitigating measures should the infrastructure be blocked
by roots and as the infrastructure has recently been upgraded, this is unlikely to
occur as roots generally only access through pre-existing breaks."

Whilst I do not discount what you say in that it is "common situation across Canberra", I
am concerned about the dangerous tree at ; it would be unhelpful of me to
speculate on other trees and other situations. 
 
It is interesting that from 21 October the narrative was changed by TCCS to change
scope, deflect and defer blame to Icon Water and Roads ACT. Both Icon Water and
Roads ACT provide very different service functions for Canberra, TCCS on the other hand
has remit for street trees. However, regardless, please find attached email
correspondence to me from Icon Water stating in March 2020 they would be
corresponding with the TCCS on the matter; further this correspondence also contains
evidence of discussion that there is no assurance Icon Water can provide that the
replaced infrastructure will not be penetrated by the dangerous tree in the future. Also, to
clarify, in February and March 2020, when Icon Water undertook work this was just to the
sewage infrastructure, there was no upgrade to water, stormwater or the underground gas
services; these services are all located underneath the dangerous tree. 
 
The ACT Government Municipal Infrastructure Standard 06 'Verges', states that "service
ties are susceptible to tree root intrusion and must be located as far as practical from the
root zone", further, this standard also establishes standards for minimal distances to
service ties and underground services. As evidenced in the attached Access Canberra
Tie Plumbing Search, the dangerous tree is immediately on top of the essential water,
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gas, sewage and stormwater services, including the service ties, and the dangerous tree
breaches these standards. 
 
By definition, susceptible means "likely or liable to be influenced or harmed by a particular
thing" therefore, given standard 06 and absence of assurance from Icon Water, I
vehemently disagree with your statement that it is "unlikely" the roots of the dangerous
tree will again penetrate the upgraded sewage infrastructure. And again, the water,
stormwater and gas infrastructure were not upgraded and are original from the late 1970s
and early 1980s when and our homes were first built. 
 
"The majority of street trees have branches that overhang the road. The
assessment did not identify any indicators that any branches or the tree would fail,
nor that the tree presents an unacceptable line of sight issue. While we
acknowledge the inconvenience that leaf litter and branches is creating, this alone
is not considered to be a reason to remove the tree near your home."
 

At no stage throughout this matter have I raised a concern about "inconvenience" about
leaf litter; I find your statement patronising and condescending. I have consistently raised
with TCCS and the Minister for Transport & City Services, the health and safety concerns,
particularly to my fiancé, that leaf litter creates, the blockages and pollution of storm
water, and the real concerns us and our neighbours share about damage to our lives, our
homes and out vehicles created by this dangerous tree and the risks it poses. 
 
"The Federal Highway and Northbourne Avenue corridor is classified as a
Designated Area due to its special symbolic and functional significance as a main
avenue and approach to the National Capital. Within Designated Areas the National
Capital Authority has responsibility for determining detailed planning policy that
includes landscape design and character. The light rail was a major infrastructure
project for Canberra, constructed under the authority of Major Projects Canberra."
 

I assume this statement on light rail has something to do with my question to Ms Ning on
21 October where I asked did the removal of perfectly health street trees along
Northbourne Avenue to make way for the light rail come with advice from TCCS that
removal of these trees was in breach of the "conservative approach" to street tree
removal that TCCS want to use as an excuse to not remove the dangerous tree? Whilst I
appreciate your statement, this does not address the question at hand, did TCCS provide
advice to the ACT Government that the removal of healthy trees along Northbourne
Avenue would in fact be in breach of the "conversative approach" TCCS has on street
tree removal; or, did TCCS provide no advice at all on the matter? Because if TCCS
provided no advice to the ACT Government then TCCS can hardly use this "conservative
approach" as a legitimate excuse in this matter.  
 
"Noting the above, I confirm that the matters subject to your email of 21 October
and previous correspondence are now closed and there is no intention for these to
be re-investigated."
 

Unfortunately, the matter is not yet closed as there are outstanding action items to be
attended to. In Ms Ning's email on 21 October she stated that "We will continue to monitor
the tree with regards to the lean and your concerns that the tree is moving", this is on top
of the Minister for Transport Canberra & City Services previously advising TCCS will
"continue to monitor the health of the tree". I asked Ms Ning whether a management
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action plan was developed with clearly defined dates, measurements, and quality
standards given such a plan would be necessary to achieve continual monitoring of the
dangerous tree. I am hereby requesting a copy of this management action plan from
TCCS as to how the dangerous tree will be monitored. 
 
According to records in the FOI request, prior to this year alone, the dangerous tree has
been reported on at least four separate occasions to TCCS; each time, despite the
dangerous tree continuing to decline, TCCS still want to "monitor" the dangerous tree
only, yet by Ms Ning's advice on 30 September, TCCS have no budget for preventative
monitoring measures and must use what limited budget is available for reactive measures
only. 
 

I must ask, how is it a proper and efficient use of public monies spent to date to retain this
one, single dangerous tree? 
 

I look forward in hearing from you at your earliest convenience, please do not hesitate in
contacting me on  if you have any questions or queries. 
 
Regards,
 
 

 

From: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Sent: Wednesday, 4 November 2020 8:07 AM
To: 
Subject: Response to your email- tree removal
 

OFFICIAL
Dear 
Thank you for your email of 21 October 2020 to my team members Ms Rachael Dawes and Ms
Sam Ning regarding our responses to your request via Fix My Street (  ). I
am writing in my capacity as Executive Branch Manager, City Presentation. I understand that
you have had numerous interactions with members of my team in relation to this issue and that
you have requested a response from a more senior officer.
Ensuring that public safety is not compromised by the presence of trees within the urban area is
a high priority and decisions relating to the management of urban trees are generally based on
meeting this objective. TCCS employs a team of skilled and experienced staff to undertake tree
assessments and determine the appropriate management action. I acknowledge your concerns,
however, it has been established that there are currently no indicators that the tree outside your
neighbour’s home presents an unacceptable risk to you or the community.
This species, a Eucalyptus nicholli cross, and many other species of Eucalypt are commonly
planted as street trees. The tree has not reached the end of its lifespan and still plays an
important role as part of the urban forest canopy of Canberra. Based on the assessments of
several qualified arborists, the canopy of the tree is in a good condition, with minimal deadwood
and has been deemed to be sound and healthy. Canberra’s urban forest is comprised of a
diverse combination of evergreen and deciduous trees and this diversity provides important
ecological and amenity advantages.
Whilst it has been established that the tree is located over services, this is a common situation
across Canberra and the infrastructure owners, ICON and Roads ACT, have not contacted us in
relation to this tree. As has already been demonstrated, there are mitigating measures should
the infrastructure be blocked by roots and as the infrastructure has recently been upgraded, this
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is unlikely to occur as roots generally only access through pre-existing breaks.
Transport Canberra and City Services (TCCS) has a procedure regarding claims for tree root
damage to private infrastructure. The Territory does not automatically accept liability for damage
until the circumstances have been investigated. TCCS will consider a claim for reimbursement
of the costs of associated repairs within the lease, if it can be clearly demonstrated that roots
from a government tree have caused the issue. The claims procedure for tree root damage to
private infrastructure can be found at www.cityservices.act.gov.au/trees-and-nature/trees/trees-
on-public-land.
The majority of street trees have branches that overhang the road.  The assessment did not
identify any indicators that any branches or the tree would fail, nor that the tree presents an
unacceptable line of sight issue. While we acknowledge the inconvenience that leaf litter and
branches is creating, this alone is not considered to be a reason to remove the tree near your
home.
The Federal Highway and Northbourne Avenue corridor is classified as a Designated Area due
to its special symbolic and functional significance as a main avenue and approach to the
National Capital. Within Designated Areas the National Capital Authority has responsibility for
determining detailed planning policy that includes landscape design and character. The light rail
was a major infrastructure project for Canberra, constructed under the authority of Major
Projects Canberra.
Noting the above, I confirm that the matters subject to your email of 21 October and previous
correspondence are now closed and there is no intention for these to be re-investigated.
 
In the event that the condition of the tree changes, this can be reported through the Fix My
Street page on the ACT Government Website at www.act.gov.au/fixmystreet. The receipt of new
evidence will be assessed on its individual merit and in consultation with you.
 
Stephen Alegria | Executive Branch Manager| City Presentation
M  | T 02 6207 9833
City Services | Transport Canberra and City Services Directorate
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.
www.tccs.act.gov.au
 
 
 
 
 
-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not the intended
recipient, please notify the sender and delete all copies of this transmission along with any attachments
immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person.
-----------------------------------------------------------------------

FOI 21-038 l Page 56





RE: Case  - blowback this morning and
various concerns.

Roder, Lachlan <Lachlan.Roder@iconwater.com.au>
Tue 10/03/2020 9>13 AM
To:  
Cc:  

HI 
 
Thankyou for your email.
 
I will pass your concerns in regards to the health of your trees onto the contractor undertaking the works
(Fernando from PRS). They will be able to provide some advice on this. The trees may just require some
additional nutrients whilst their root systems re-establish.
 
In relation to the 2 trees references in your email below, I will pass your concerns to Matt Quirk, who runs our
customer service team. He is already aware of the issue and your additional feedback should aid in dealing
with ACT Government.
 
Kind Regards,
 
Lachlan Roder
Project Engineer
Infrastructure Services Group
 

Icon Water
GPO Box 366 Canberra ACT 2601
T 02 6180 6187  M  
iconwater.com.au | Twitter | YouTube | LinkedIn

      
         
 
From: > 
Sent: Monday, 9 March 2020 9:11 PM
To: Roder, Lachlan <Lachlan.Roder@iconwater.com.au>
Cc: 
Subject: Re: Case - blowback this morning and various
concerns.
 
CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and are expecting the content or attachment from the
sender
 
Good Evening Lachlan, 
 
Thank you for your email on 24 February as well as your telephone call. 
 
There were a couple of further things I wanted to add in relation to the summary of our
discussion:
 

Scale of the works being undertaken in  and  are major
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capital works and largely result from invasive tree roots by ACT Government street
trees.
ICON Water are replacing the sewage line in the street which you believed would
make it difficult for the trees at number  to infiltrate the new sewage line
with their invasive root systems though you were not able to guarantee with
absolute assurance that this will not occur. The only way to guarantee with absolute
assurance is for the ACT Government to remove these trees. 
ICON water cannot guarantee with absolute assurance that the invasive root
systems of ACT Government street trees at number  will not invade the
sewage system from my side of the boundary where the house sewage connects to
the street sewage system. 
When my fiancé and I purchased our home in  we have at considerable
expense removed invasive privet trees from our property and undertaken planting of
new trees in our front yard; we deliberately planted species of tree that do not
invade water and sewage infrastructure when searching for water rather they will
simply die instead. Therefore, in the event that ICON water locate tree roots on our
side of the riser my fiancé and I do not accept liability nor costs because those roots
will be from the ACT Government street trees and not any trees of ours. 
Jessica from ICON Water customer service advised on 20 February 2020 that she
would write to the ACT Government recommending removal of the ACT
Government street tree at  though later rescinded that
undertaking. We discussed that I believed ICON Water has a duty of care to
recommend to the ACT Government removal of the problematic street trees at 
and  particularly give subcontractors of ICON Water
identified these two trees had roots which invaded the sewage system and ICON
water records previously indicate tree roots being an issue in  

 
Also, outside of our discussion on 24 February, it appears some of the plants/trees in our
gardens are starting to die after they were disturbed during the sewage works. Are you
able to please advise how we are able to seek assistance with restoring our gardens?
 
Many thanks. 
 
Kind Regards,
 
 

 
 

From: Roder, Lachlan <Lachlan.Roder@iconwater.com.au>
Sent: Monday, 24 February 2020 5:46 PM
To: >
Subject: FW: Case  - blowback this morning and various
concerns.
 
Hi 
 
Thankyou for your time this afternoon. You feedback in relation to the correspondence we provide to our
customers is greatly appreciated and we will take it on board to hopefully avoid repeat issues.
 
In term of the correspondence issued to you in relation to works currently underway (received on 6th February
2020), we have discussed the following issues:
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-       The letter was a hand delivered piece of paper (not in an envelope). Future correspondence should be
delivered in an Icon Water Envelope addressed to the resident.

-       The letter did not clearly identify what to do in the event of a blowback. This will be clearly noted in
future letters to customers.

-       The letter does not clearly identify that the sewer riser is to be installed inside the property boundary.
To be made clear in future correspondence

-       The works period provided in the letter covers quite a long period. Current practice is for the contractor
to issue a letter at least 7 days prior to any physical works being undertaken at the site. Following this
the contractor is required to get in touch with the resident in the days leading up to the works in cases
where their property is directly impacted (which is the case here). Following the works (which typically
take up to a week for longer lines) restorations take place. This includes restoration of all disturbed
areas and replacement of plants. The driver here is to ensure the finished product is as close to the
original appearance as possible. This process can take time to finalise works at all properties within
the street. Hence the long period noted in the letter.

-       It is important to note that service disruptions are short for this type of work (2-3 hours) whilst the riser
and new main is installed. Restorations are typically completed within the week, however can take
longer. In these instance the contractor should advise the resident when the works are to be
completed.

-       Lastly I acknowledge that working hours need to be noted in the letters issued to customers for future
works to ensure they are prepared.

 
 

I would also like to note our conversation in relation to the type of trees planted within the street. It is noted that
the species of gum tree currently located near the sewer is know to have an invasive root system is likely a
contributing factor to the current failures. It is also noted that you have made multiple request for this tree to be
removed due to safety concerns and impacts to services. Following renewal of the sewer main the risk of root
ingress into the main will be significantly reduced as the new pipe will have no joints for the roots to penetrate
through. Any blockages within the network may be reported to Icon Waters Emergency and outages hotline
(02 6248 3111). I also note that you have elected to plant species with non-invasive root systems on your
property to protect your service tie from damage.

If I have missed anything in the above summary please feel include in a response. I will then provide to our
customer service team to attach to this case number for future reference.
 
If you have further issues please feel free to contact me via email or on the number listed below.
 
Kind Regards,
 
Lachlan Roder
Project Engineer
Infrastructure Services Group
 

Icon Water
GPO Box 366 Canberra ACT 2601
T 02 6180 6187   
iconwater.com.au | Twitter | YouTube | LinkedIn

      
         
 
From: Icon Water Talk To Us <TalkToUs@iconwater.com.au> 
Sent: Thursday, 20 February 2020 4:07 PM
To: Roder, Lachlan <Lachlan.Roder@iconwater.com.au>
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Subject: RE: Case  - blowback this morning and various
concerns.
 
Hey Lachlan,
 
Are you able to be contact this customer.
 
He is very concerned the riser is being installed as Icon Waters benefit as a money ride-off.
 
He would also like confirmation that his garden will be restored to the way it is. He has just planted an
ornamental pear tree in the same place the riser is going to be restored.
 
A contractor has told the owner there are 2 trees at number that are affecting the pipes.
 
I will email on behalf of the customer to Access Canberra advising he would like the tree removed. As
requested by the customer I do so.
 
If you are able to call him to advise of the risers reasoning to be installed and confirm the site will be restored
to the way it is.
 
Customer details:
 

 
Thanks,
 
Jess
 
From: Roder, Lachlan <Lachlan.Roder@iconwater.com.au> 
Sent: Tuesday, 18 February 2020 4:47 PM
To: Icon Water Talk To Us <TalkToUs@iconwater.com.au>; _Pod 3 <Pod3@iconwater.com.au>
Cc: Wood, Jessica <Jessica.Wood@iconwater.com.au>
Subject: RE: Case  - blowback this morning and various
concerns.
 
Hi Sophie,
 
Please find attached a copy of the letter issued to the resident. The scope of works is clear in the letter and
includes details on the service tie.
 
The main was cleaned today in preparation for the works that will take place within the next week. As per the
letter works include the installation of a riser (typically within 1m of the sewer main) and replacement of the
sewer main (pipe bursting method).
 
In terms of delivering the letter, hand delivery is the preferred method by our contractors as it provides
reassurance that the letter has been delivered on time and not held up in the post.
 
Please let me know if you require any further information to assist in closing this one out.
 
Regards,
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Lachlan Roder
Project Engineer
Infrastructure Services Group
 

Icon Water
GPO Box 366 Canberra ACT 2601
T 02 6180 6187   
iconwater.com.au | Twitter | YouTube | LinkedIn

      
         
 
From: Icon Water Talk To Us <TalkToUs@iconwater.com.au> 
Sent: Tuesday, 18 February 2020 9:40 AM
To: _Pod 3 <Pod3@iconwater.com.au>
Cc: Wood, Jessica <Jessica.Wood@iconwater.com.au>
Subject: Case  - blowback this morning and various
concerns.
 
Good morning team,
 
Would you please assist Jess in providing a written response to living at the above address?
 
Here is the extract from my conversation with him this morning. I am organising cleaning for him today.
 
Customer experience:  called to lodge a complaint about the sewer rehabilitation work.

Notification was dropped off on 6 February 2020, not sent.  feels that it is disrespectful.

The work started this morning at 7am and the house filled with stench of sewer. Ensuite toilet has erupted with water all over the

walls and carpet in hallway. And request for drain not to be used for the duration of the works is unrealistic. Nothing in the letter

explains what the riser is and where it will be installed.  find the advice ambiguous and believes the riser will just be revenue

raising for Icon Water.

He wished to have his concerns addressed about the poor notification, the fact it was dropped off and not mailed, the early start

of the works, the lack of information on the riser and the blowback.

 
Thank you for your help,
 
Sophie Gobin
Customer Services Liaison
Customer Engagement Group

Icon Water
GPO Box 366 Canberra ACT 2601
T 02 6248 3111 (option 3) 
iconwater.com.au | Twitter | YouTube | LinkedIn
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******************************************************************
*PLEASE NOTE* This email and any attachments may be confidential. If received in error, please delete all copies and advise the sender. The
reproduction or dissemination of this email or its attachments is prohibited without the consent of the sender. 

WARNING RE VIRUSES: Our computer systems sweep outgoing email to guard against viruses, but no warranty is given that this email or its
attachments are virus free. Before opening or using attachments, please check for viruses. Our liability is limited to the re-supply of any affected
attachments. 

Any views expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be
the views of the organisation.
******************************************************************
******************************************************************
*PLEASE NOTE* This email and any attachments may be confidential. If received in error, please delete all copies and advise the sender. The
reproduction or dissemination of this email or its attachments is prohibited without the consent of the sender. 

WARNING RE VIRUSES: Our computer systems sweep outgoing email to guard against viruses, but no warranty is given that this email or its
attachments are virus free. Before opening or using attachments, please check for viruses. Our liability is limited to the re-supply of any affected
attachments. 

Any views expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be
the views of the organisation.
******************************************************************
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WorkRequestFID WRCreatedDateTime WRReferenceNumber WRSupportingInformation

 WRDescription WRLocation WRResponsibleOfficer WRStatus WRStatusDateTime

 WRResolutionDueDate WRPriorityNotation 

WR14465 29/01/2021 14:05:13  WR14465 : Please redirect as this relates to 

a dangerous tree 

***Last updated by Simone Taurasi***29/01/2021 3:25:45 PM 

, WR14465 :  

CRM Reference :  

Requester Contact Name:  

 

Initial enquiry info only. See CRM for additional correspondence. 

Defect location info may be incorrect (address validation limitations).  

 

I am writing to the ACT Road Transport Authority to lodge a complaint about a dangerous ACT 

Government street tree at  ACT 2905. I am a resident at  

  

 

Over the past 10 months, I have been in a bureaucratic nightmare with Transport Canberra & City 

Services to remove the dangerous tree. Despite the dangerous tree not being in a state of full health 

and having been in decline since first reported to TCCS by our neighbours in 2017, TCCS will not 

remove the dangerous tree despite this request being reasonable and in line with their policy and 

framework on street tree removal. TCCS are shifting the narrative of why they will not remove the 

dangerous tree and are now saying that because the Road Transport Authority/Roads ACT has not 

contacted them about the dangerous tree then it will not be removed.  

 

When the dangerous tree falls, the direction it is leaning means it will likely fall on top of the road 

and completely obstruct the street which is a narrow and very curved cul-de-sac; there is a risk the 

tree will fall onto vehicles and/or people as well. The dangerous tree is located immediately on top 

of essential water, gas, sewage and storm water infrastructure and it will sever these essential 

services as well. The dangerous tree consistently drops branches and limbs onto the road and 

travelling vehicles which creates a risk as well. The cost to the ACT Government when the dangerous 

tree falls and in public liability costs will far exceed the cost of its removal.  

 

Also, having reviewed the ACT Government 'Design Standards for Urban Infrastructure', this 

dangerous tree is in violation of these standards for the following reasons: 

- Location to essential services infrastructure is not at the 1200mm as per the standards.  

- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as 

there is no footpath.  
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-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind 

spot for drivers reversing from their driveways, and vehicles on  have their line of sight 

around the cul-de-sac obscured. 

 

I am requesting that the Road Transport Authority/Roads ACT inspect the dangerous tree and write 

to TCCS accordingly to highlight the risks and hazards this dangerous tree poses to the safety of road 

users, both vehicles and pedestrians, and to road infrastructure; and confirming that its removal will 

eliminate all associated risks and hazards whilst.  

 

I look forward in hearing from your office at your earliest convenience.  

 Phone Number: 

  

  

 Verify Email Address: 

  

  

***Last updated by TCCS.ICX Integrations***29/01/2021 2:05:14 PM 

, WR14465 :  

CRM Customer Note:       29/01/2021 12:55 PM 

On 29 January 2021, call Access Canberra on 13 22 81 at 1313. Call connected to 'Tom' who original 

advises I need to speak with Urban Trees but after explaining the original request advises he will 

transfer me to 'Municipal Services' and places me on hold for 28 minutes. Tom returns to call and 

asks 'are you there' which I reply 'yes I am, after nearly 30 minutes of waiting' and then Tom 

immediately disconnects the call. 

 

CRM Private Note: 

  29/01/2021 12:42 PM 

  

   is wanting a response from ACT Roads and not Uban Trees.   

  

 

CRM Private Note:       29/01/2021 12:41 PM 

Michelle forwarded this Enquiry to Michael.Rootsey@act.gov.au 
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Hi,  

  

The below incident has been received through the ACT Government CRM.   

  

Can you please respond to the customer’s enquiry using the below form. When you respond it will 

be sent directly back to the customer's email.  

  

If this is not for your area, please select 'Reply to Staff Member' before submitting response. (If this 

option is not available, it will be sent back to the staff member by default, you will not need to 

manually select this)  

  

Kind regards,  

  

Access Canberra  

Municipal Services 

 

CRM Customer Note:       25/01/2021 9:24 AM 

Good Morning,  

 

The response received at 1009 on 25/01/2021 is from 'Urban Treescapes' and not Roads ACT/ACT 

Road Transport Authority. At no stage have I asked for TCCS/Urban Treescapes in this request to 

provide commentary on the matter and it appears that the request has been forwarded to the 

incorrect area of the ACT Government.  

 

Per the original request on 04/11/2020, I clearly stated that 'I am requesting that the Road Transport 

Authority/Roads ACT inspect the dangerous tree and write to TCCS accordingly to highlight  the risks 

and hazards this dangerous tree poses to the safety of road users, both vehicles and pedestrians, 

and to road infrastructure; and confirming that its removal will eliminate all associated risks and 

hazards whilst.' 

 

Rather than send this Fix My Street Request to TCCS/Urban Treescapes to immediately close it off, 

can the Road Transport Authority/Roads ACT inspect the dangerous tree at  

 and write to TCCS accordingly?  Part of the highly biased narrative from TCCS is 

that they will not consider removing the dangerous tree because the Road Transport 

Authority/Roads ACT have not written to them on the matter.  
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Therefore, again, I am seeking the Road Transport Authority/Roads ACT to inspect the dangerous 

tree and write to TCCS accordingly based upon the risk factors of the dangerous tree along with it's 

breach of 'Design Standards for Urban Infrastructure', including: 

- Location to essential services infrastructure is not at the 1200mm as per the standards.  

- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as 

there is no footpath. 

-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind 

spot for drivers reversing from their driveways, and vehicles on  have their line of sight 

around the cul-de-sac obscured. 

 

Kind Regards, 

 

 

 

CRM Private Note:       25/01/2021 6:22 AM 

Updated by SME (Michael.Rootsey@act.gov.au) 

 

The Driveway repairs have been completed under Defect , Refer to David Griffin 

[UTS] to respond to Tree removal enquiry. 

 

CRM Private Note:       22/01/2021 8:39 AM 

Michelle forwarded this Enquiry to Michael.Rootsey@act.gov.au 

 

Hi,  

  

The below incident has been received through the ACT Government CRM.   

  

Can you please respond to the customer’s enquiry using the below form. When you respond it will 

be sent directly back to the customer's email.  

  

If this is not for your area, please select 'Reply to Staff Member' before submitting response. (If this 

option is not available, it will be sent back to the staff member by default, you will not need to 

manually select this)  
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Kind regards,  

  

Access Canberra  

Municipal Se 

***Last updated by TCCS.ICX Integrations***29/01/2021 2:05:13 PM ACT Government street tree 

at  is a road and traffic hazard Not Identified 

 REJECTED 29/01/2021 15:25:45 05/02/2021 00:00:00  
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Bruan, Nicole

From: Halls, Luke
Sent: Monday, 1 February 2021 2:17 PM
To: Lauro, Katrina
Subject: RE: 

OFFICIAL 
 
Hi Katrina  
 
Thank you for the below.  
 
Point of clarification, Roads may inspect a footpath or other assets if they are concerned and they exist at that location. Street trees are the responsibility of Urban Treescapes and 
decisions to maintain or remove them are subject to their assessment and management.  
 
Not sure where the impression noted highlighted section below has come from.  
 
Can you please add to file notes? As discussed, I will obtain further background from Racheal and Stephen and provide more information when I have it.  
 
Thank you.  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Lauro, Katrina <Katrina.Lauro@act.gov.au>  
Sent: Monday, 1 February 2021 12:57 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject:  
 

OFFICIAL 
 

FOI 21-038 l Page 71



2

Hi Luke, 
 

 latest upload to the CRM job. 
 
 
Katrina, Team Leader from Access Canberra called 01/02/2021 at 1148. Katrina advised she has spoken with "Luke Halls, Director Business Support City Presentation" and that he will be requesting the 
Road Transport Authority/Roads ACT to inspect the tree, though "a decision has been made about the tree".  
 
Advised Katrina that is my expectation, that when the Roads Transport Authority/Roads ACT inspect the dangerous tree at , that they inspect it with an objective and open minded 
consideration to their asset, being the road and verge which is affected and impacted, along with the underground water, gas, sewage and storm water infrastructure that is affected by the dangerous 
tree as established in the 'Access Canberra Plumbing Tie Search' which the dangerous tree sits on top of and will severely damage if it falls. Further, advised that an inspection and report to TCCS/Urban 
trees by the Road Transport Authority/Roads ACT be done with consideration to the ACT Government Municipal Infrastructure standards as stated on 4 November 2020 and again on 29 January 2021, 
standards that this dangerous tree is in violation of.  
 
Further, advised it was my expectation that any decision to not remove the dangerous tree was one made by TCCS/Urban Trees in which they had stated they had not been contacted by Roads 
ACT/Road Transport Authority and that any decision by TCCS/Urban Trees should not impact nor influence the outcome of Roads ACT/Road Transport Authority being honest and objective.  
 
When asking which member of TCCS/Urban Trees closed this request off on 25 January 2021 with details  "Staff Account (Subject Matter Expert) via channel 'Email'" - Katrina advised Luke Halls had told 
her that it was an automated closure message. I objected to this and stated the closure would had to have been initiated by someone and the message itself was very detailed, so someone in 
TCCS/Urban Trees would had to have known or looked for through a separate Fix My Street Request for this information. The excuse given by Katrina was "there are lots of automated pre-filled 
messages that can be sent out as Luke advised". I still disagreed that such an automated message would be knowing of the intricate details of a separate Fix My Street Request to TCCS/Urban Trees, and 
this request was clearly directed to the Road Transport Authority/Roads ACT, and someone in other ACT Government office has sent it to TCCS/Urban Trees who have then closed it off.  
 
It is my expectation to find out who in TCCS/Urban Trees, took this request  which was clearly marked to the Road Transport Authority/Roads ACT, and closed it off as that is 
unacceptable.  
 
It is most disappointing that as at 1 February 2021, when this request to Road Transport Authority/Roads ACT which was lodged on 4 November 2020, will finally be sent from Luke Halls to the Road 
Transport Authority/Roads ACT. When articulating this to Katrina, the advise given was I have to await the outcome of the RTA/Roads ACT inspection and then a complaint can be lodged to some 
complaints team to look at. However I very much doubt and fear any internal review by Access Canberra/ACT Government will not be performed objectively and impartially and carried out with a pre-
determined view to protect the Government in their failure of delivering reasonable services, than any reasonable constituent and person ought to expect. 
 
 
 
Kind regards, 
 
Katrina | Team Leader | Contact Centre 
Phone  61427772  |  
Access Canberra | Chief Minister, Treasury and Economic Development |  ACT Government 
GPO Box 158 Canberra ACT  2601  |  www.act.gov.au 
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From: Alegria, Stephen
To: Halls, Luke
Subject:  request
Date: Tuesday, 2 February 2021 4:56:00 PM

OFFICIAL

Hi Luke,

Thais has come to me from AC- lets discuss tomorrow!

Good Afternoon Katrina,

Thank you for your voicemail message and response. Apologies, I was in a meeting.

I note that when logging into my Fix My Street Account this request has been marked as
"Resolved". This request is certainly not resolved. I am yet to see any evidence that Roads
ACT/Road Transport Authority have inspected the dangerous tree as requested.

Whilst I certainly acknowledge that from an Access Canberra perspective that you cannot do
anything further, I am baffled and bemused that yesterday's advice was Luke Halls would be
taking custody of the matter, and today the advice has changed, without explanation to the
matter will be forwarded to Stephen Alegria.

Also, I would like to again highlight that it was Stephen Alegria who was the representative
who refused to consider removal to remove the dangerous tree as "the infrastructure
owners, ICON and Roads ACT, have not contacted us in relation to this tree". This is the very
reason why I lodged this Fix My Street Request, to have Roads ACT/Road Transport Authority
inspect the dangerous tree and write to Urban Trees accordingly and with consideration to
risk of the dangerous tree as it applies to the infrastructure and with consideration to the
ACT Government design and municipal standards.

It certainly seems to be the case that my reasonable request for this Fix My Street Request to
be sent to Roads ACT/Road Transport Authority has been denied and without a legitimate
reason and explanation as to why.

How is it that a reasonable constituent is persistently denied the right to engage in dialogue
for a legitimate and reasonable request, and then agencies of the ACT Government
persistently shift the narrative and raise the benchmark, then deny that constituent the right
to have their request be addressed by the appropriate agency. In this case, the request is to
Roads ACT/Road Transport Authority yet here we are, the request as gone to Urban Trees,
again, and then closed off

Stephen Alegria | Executive Branch Manager| City Presentation

M  | T 02 6207 9833

City Services | Transport Canberra and City Services Directorate

480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.
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www.tccs.act.gov.au

I acknowledge the traditional custodians of country across Australia and recognise their continuing connection
to the land,

waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging.
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Bruan, Nicole

From: Lauro, Katrina
Sent: Thursday, 4 February 2021 4:59 PM
To: Halls, Luke
Subject: RE: FMS  

OFFICIAL 
 
Hi Luke, 
 
Thank you for your email. 
 
The incident numbers for  Lynch relating to this tree are : 
 

 
 
(This is the one lodged by ICON, regarding the tree). 

 
 
Thank you. 
 
Kind regards, 
 
Katrina | Team Leader | Contact Centre 
Phone  61427772  |  
Access Canberra | Chief Minister, Treasury and Economic Development |  ACT Government 
GPO Box 158 Canberra ACT  2601  |  www.act.gov.au 
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From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Wednesday, 3 February 2021 9:38 AM 
To: Lauro, Katrina <Katrina.Lauro@act.gov.au> 
Subject: FMS   
Importance: High 
 

OFFICIAL 
 
Hi Katrina  
 
Can you please send me all the recent FMS/CRM numbers for interactions with ? I just want to make sure we are coordinating a response that encompasses the most 
recent issues.  
 
If you need to give me a call, please let me know.  
 
Cheers,  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
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From: Alegria, Stephen
To: Halls, Luke
Subject: latest corro from FMS
Date: Thursday, 4 February 2021 8:34:00 AM

OFFICIAL

Good Evening Stephen,

Naturally this matter is great concern to me, and like any reasonable person; I take the
safety and wellbeing of my family, our home, our neighbours and the community very
seriously.

As repeatedly highlighted to Katrina from Access Canberra, via telephone and through this
Fix My Street Request, on 4 November 2020, the request was lodged and clearly articulated
that it was relevant to Roads ACT/Road Transport Authority including the reasons why and
municipal infrastructure standards they were being asked to comment on which are
impacted by the dangerous tree at . The reason I lodged this
request was it was very clear in correspondence issued by you on 4 November 2020, relating
to Ref , and clearly stated "the infrastructure owners, ICON and Roads ACT,
have not contacted us in relation to this tree". On 5 November 2020, Access Canberra
advised the matter would be referred to the Road Transport Authority/Roads ACT for
investigation and a response.

So, I am at a complete loss as to why, between Access Canberra and your office, there is a
blatant refusal to have Roads ACT/Road Transport Authority inspect their assets which are
impacted, and to write to TCCS/Urban Trees with consideration to their asset and to do this
without undue influence, pressure and biases. At no stage in this request have I requested
that you consult with "relevant areas of Government in relation to this matter". I did formally
request this in matter prior to November 2020, and multiple times, yet both
yourself and your Assistant Director, Ms Samantha Ning were not willing to do this.

Further, it was advised on 1 February 2021, by Katrina from Access Canberra, that Mr Luke
Halls would have the matter referred to him; nothing that Mr Halls is not a part of Roads
ACT/Road Transport Authority and as I understand is your manager. Katrina provided the
caveat that Mr Halls had stated "a decision had been made about the tree" and implied that
decision would not be overturned; too me this shows further evidence of very clear bias in
TCCS/Urban Trees/City Presentations - also I am bemused why such an upfront statement
would be made prior to Roads ACT/Road Transport Authority being able to inspect their
asset and the dangerous tree and write to Urban Trees with their findings.

Perhaps you can explain why, a reasonable request to Roads ACT/Road Transport Authority
is being denied in having them attend to request and reply to me directly as originally
requested and confirmed by Access Canberra on 5 November 2020.

Further, you have stated you will be "consulting" with relevant areas of Government, I would
like to know more about how the term "consulting" is used and what "relevant areas of
Government" you mean? Also, I am keen to know what information is exchanged during this
consultation and whether it would prejudice the direction of the conversation with those
"relevant areas of Government"?

Regards,
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Stephen Alegria | Executive Branch Manager| City Presentation

M  | T 02 6207 9833

City Services | Transport Canberra and City Services Directorate

480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.

www.tccs.act.gov.au

I acknowledge the traditional custodians of country across Australia and recognise their continuing connection
to the land,

waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging.
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Bruan, Nicole

From: Halls, Luke
Sent: Monday, 8 February 2021 10:32 AM
To: Duke, Bronwen
Subject: Inspection  

OFFICIAL 
 
Hi Bronwen  
 
As discussed last week, I would appreciate it if you could send representatives of Roads ACT to inspect assets in  this week. The inspection relates to 
concerns that a member of the public has raised about a tree at . Urban Treescapes will be conducting a tree assessment this month, however the member of the 
public has questioned if there may be issues with seen and unseen assets under Roads ACT custody.  
 
In correspondence to the member of public, we have noted that we will provide information regarding the inspection by your officers the week of the 15/02/2021. 
 
Don’t hesitate to call me if you would like to discuss further.  
 
Best,  
 
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
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Bruan, Nicole

From: Halls, Luke
Sent: Tuesday, 16 February 2021 8:30 AM
To: Ludvigson, Paula; Duke, Bronwen
Cc: Mulville, Adam
Subject: RE: Inspection at 

OFFICIAL 
 
Thank you All for heading out/organising and conducting the inspection within .  
 
I will share this information with the constituent and move things forward.  
 
Happy to chat.  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
 

OFFICIAL 
 
Hi Bronwen, 
 
As requested, Adam and I inspected the Roads assets in and around   
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
 
Please do not hesitate to contact me should you require any further information or clarification. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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Bruan, Nicole

From: Halls, Luke
Sent: Monday, 15 February 2021 11:04 AM
To: Duke, Bronwen
Subject: RE:  Asset Inspection

OFFICIAL 
 
Thanks for that !  
 
Good news re Perth! If you need anything from me to support your unit, let me know.  
 
Will touch base with Paula  
 
 
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Duke, Bronwen <Bronwen.Duke@act.gov.au>  
Sent: Monday, 15 February 2021 10:27 AM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject: RE: Asset Inspection 
 

OFFICIAL 
 
You can call Paula direct. 
 
She was on site last Thursday and was doing an email for me 
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From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Monday, 15 February 2021 10:25 AM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au> 
Subject:  Asset Inspection 
 

OFFICIAL 
 
Hi Bron 
 
When you have a moment, can we discuss – would you like me to call Paula Direct?  
 
Cheers,  
 
 
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
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Bruan, Nicole

From: Ludvigson, Paula
Sent: Monday, 1 March 2021 5:58 PM
To: Halls, Luke
Subject: FW: Inspection at 

OFFICIAL 
 
Hi Luke, 
 
Please find below correspondence to and from Neil regarding the above inspection. 
 
Let me know if you need anything further. 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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From: Pincombe, Neil <Neil.Pincombe@act.gov.au>  
Sent: Monday, 1 March 2021 3:30 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula, 
 
I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. 
I could not identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any of the adjacent properties. If the footpath were an issue, this could be 
resolved without necessarily removing the tree. 
 
I hope this helps, 
Neil 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Friday, 26 February 2021 11:27 AM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: RE: Inspection at  Richardson 
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
Just wondering if you’ve had a chance to look at this one for me? 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
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Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Ludvigson, Paula  
Sent: Monday, 22 February 2021 1:30 PM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: FW: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and provide answers to this information request. 
 
Background - A MOP has raised concerns about a tree at the front of his property (which the Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads 
assets in the area and report our findings to Bronwen (see email below).   
 
The MOP has now raised the following concerns in response to the information he was provided regarding our inspection. 
 
“What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
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-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 
 have their line of sight around the cul-de-sac obscured. 

 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority.” 
 
It is my understanding that the area in question would have been gifted assets from the Commonwealth so I’m not sure the Design Standards being quoted would be relevant but 
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need to conduct your own inspection in order to answer the above concerns. 
 
It would be greatly appreciated if you could send me your thoughts and findings to the above ASAP and no later than COB Friday 26th February. 
 
Happy to discuss further if needed. 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 February 2021 2:58 PM 
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To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula  
 
Stephen was able to provide your report to the member of the public, but they have some additional queries below.  
 
Are you or an SME able to provide additional information as to the points below?  
 
Can you please respond to this email with any information so the thread of dialogue between Roads ACT and City Presentation is demonstrated?  
 
What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority. 
 
Thank you  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
 
Please do not hesitate to contact me should you require any further information or clarification. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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Re: Inspection at 

Thu 4/03/2021 11;58 PM
To:  Alegria, Stephen <Stephen.Alegria@act.gov.au>
Cc:  

Good Evening Mr Alegria, 

Thank you for your email received today at 1816. 

In the interests of keeping continuity of records, I will be saving a PDF copy of the email
thread including this response, to Fix My Street request  

What I am rather concerned about it is how the email thread only commences on 15
February 2021, where are the records that pre-date 15 February and capture where the
"consultation" between TCCS/Urban Trees and the ACT Road Transport Authority/Roads
ACT began. Review of the Fix My Street request alludes to this communication
commencing in around 2 or 3 February. 

Where are these earlier records and why have they been omitted from me? As I have
stated in the Fix My Street Request, I have deep concerns about the ACT Road Transport
Authority/Roads ACT being biased and/or prejudiced in their approach because of
TCCS/Urban Trees during this "consultation". This certainly does not reduce my concerns
and in fact increases them when reviewing the thread in that on 22 February 2021,
extracts from the Fix My Street Request from 4 November 2020 seem to be viewed in a
manner of:

"the MOP has now raised the following concerns in response to the information he was
provided regarding our inspection". 

Assuming that MOP refers to me as being a 'Member of the Public', I did not raise the
concerns in response to the inspection, I clearly articulated the concerns on 4 November
2020. It was Access Canberra and TCCS/Urban Trees who intervened and denied this
original request including the scope and terms, from getting to the ACT Road Transport
Authority/Roads ACT. 

Also, I note the dialogue between Mr Luke Halls and yourself on the inspection of the
dangerous tree through Fix My Street Request ' ' and would like to again
draw your attention to the fact that Fix My Street Request ' ' and '

' are separate requests and should be treated as such. 

Regards,

Lynch 

From: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Sent: Thursday, 4 March 2021 6:16 PM
To: 
Subject: FW: Inspection at 
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OFFICIAL
 
Dear 
 
Please see email chain below and attached. I have sent this direct to you
rather than using the Fix My Street portal to avoid any issues in receiving
the information.
I trust this information is of assistance.
 
Regards
 
Stephen Alegria | Executive Branch Manager| City Presentation
M  T 02 6207 9833
City Services | Transport Canberra and City Services Directorate
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.
www.tccs.act.gov.au
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the
land,
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging.
 
 

 
 

From: Halls, Luke <Luke.Halls@act.gov.au> 
Sent: Thursday, 4 March 2021 10:37 AM
To: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Subject: FW: Inspection at 
 

OFFICIAL
 
Hi Stephen
 
Please see below further detail from Roads ACT regarding the inspection at 
following review by Neil Pincombe, Assistant Director Traffic Safety and Shane Holden, Network
Operations and Compliance Officer. The subsequent inspection has not revealed any concerns
from Roads ACT with relation to  points below.
 
Can you please pass this information on to 
 
To date, in response to   requests we have:
 

Inspected the tree 4 times between May 2020 and present and provided 2 tree
assessment reports (latest attached for your reference)
Engaged Roads Act who have conducted two inspections and engaged their traffic safety
team to consider concerns
Have had an open dialogue with regards to the constituent’s concerns and our decision
with the tree

 
At this stage, a future inspection of the tree is booked for 12 months from the last inspection
date.
 
I hope this information is of assistance to close this ongoing matter and settle the concerns of
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the member of public.
 
Thank you
 
 
Luke Halls
Director Business Support City Presentation
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601
 
From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Sent: Monday, 1 March 2021 5:58 PM
To: Halls, Luke <Luke.Halls@act.gov.au>
Subject: FW: Inspection at 
 

OFFICIAL
 
Hi Luke,
 
Please find below correspondence to and from Neil regarding the above inspection.
 
Let me know if you need anything further.
 
Paula
 
 
Kind regards,
 
Paula Ludvigson | FOI/Claims Officer
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au
Roads ACT | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick
www.act.gov.au | www.tccs.act.gov.au | @tccs_act
 

 
From: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Sent: Monday, 1 March 2021 3:30 PM
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>
Subject: RE: Inspection at 
 

OFFICIAL
 
Hi Paula,
 
I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good
visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. I could not
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identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any
of the adjacent properties. If the footpath were an issue, this could be resolved without
necessarily removing the tree.
 
I hope this helps,
Neil
 
From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Sent: Friday, 26 February 2021 11:27 AM
To: Pincombe, Neil <Neil.Pincombe@act.gov.au>
Subject: RE: Inspection at 
Importance: High
 

OFFICIAL
 
Hi Neil,
 
Just wondering if you’ve had a chance to look at this one for me?
 
Thanks,
 
Paula
 
 
Kind regards,
 
Paula Ludvigson | FOI/Claims Officer
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au
Roads ACT | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick
www.act.gov.au | www.tccs.act.gov.au | @tccs_act
 

 
From: Ludvigson, Paula 
Sent: Monday, 22 February 2021 1:30 PM
To: Pincombe, Neil <Neil.Pincombe@act.gov.au>
Subject: FW: Inspection at 
Importance: High
 

OFFICIAL
 
Hi Neil,
 
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and
provide answers to this information request.
 
Background - A MOP has raised concerns about a tree at the front of his property (which the
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Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads assets in
the area and report our findings to Bronwen (see email below). 
 
The MOP has now raised the following concerns in response to the information he was provided
regarding our inspection.
 
“What appears missing from this alleged response from Roads ACT/Road Transport
Authority is any reference to the relevant ACT Government 'Design Standards for Urban
Infrastructure' as this dangerous tree is violation of these standards for some of the
following:
- Location to essential services infrastructure is not at the 1200mm as per the standards.
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the
road as there is no footpath.
-  is a narrow and very curved cul-de-sac. The dangerous tree
creates a blind spot for drivers reversing from their driveways, and vehicles on 

have their line of sight around the cul-de-sac obscured.

Further, these standards were in fact clearly articulated in the original request on 4
November 2020 to Roads ACT/Road Transport Authority.”
 
It is my understanding that the area in question would have been gifted assets from the
Commonwealth so I’m not sure the Design Standards being quoted would be relevant but
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need
to conduct your own inspection in order to answer the above concerns.
 
It would be greatly appreciated if you could send me your thoughts and findings to the above
ASAP and no later than COB Friday 26th February.
 
Happy to discuss further if needed.
 
Thanks,
 
Paula
 
 
Kind regards,
 
Paula Ludvigson | FOI/Claims Officer
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au
Roads ACT | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick
www.act.gov.au | www.tccs.act.gov.au | @tccs_act
 

 
From: Halls, Luke <Luke.Halls@act.gov.au> 
Sent: Friday, 19 February 2021 2:58 PM
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To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>
Subject: RE: Inspection at 
 

OFFICIAL
 
Hi Paula
 
Stephen was able to provide your report to the member of the public, but they have some
additional queries below.
 
Are you or an SME able to provide additional information as to the points below?
 
Can you please respond to this email with any information so the thread of dialogue between
Roads ACT and City Presentation is demonstrated?
 
What appears missing from this alleged response from Roads ACT/Road Transport
Authority is any reference to the relevant ACT Government 'Design Standards for Urban
Infrastructure' as this dangerous tree is violation of these standards for some of the
following:
- Location to essential services infrastructure is not at the 1200mm as per the standards.
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the
road as there is no footpath.
-  is a narrow and very curved cul-de-sac. The dangerous tree
creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured.

Further, these standards were in fact clearly articulated in the original request on 4
November 2020 to Roads ACT/Road Transport Authority.
 
Thank you
 
Luke Halls
Director Business Support City Presentation
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601
 
From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Sent: Monday, 15 February 2021 4:29 PM
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au>
Cc: Mulville, Adam <Adam.Mulville@act.gov.au>
Subject: Inspection at 
 

OFFICIAL
 
Hi Bronwen,
 
As requested, Adam and I inspected the Roads assets in and around 
 
There was no visible evidence of issues with any assets above ground, noting parts of the
concrete driveway at  have been replaced. The gutters and road pavement
appeared to be in good condition. 
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be
adversely affected by the trees in the area.
 
Please do not hesitate to contact me should you require any further information or clarification.
 
Kind regards,
 
Paula Ludvigson | FOI/Claims Officer
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au
Roads ACT | Transport Canberra and City Services Directorate | ACT Government
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick
www.act.gov.au | www.tccs.act.gov.au | @tccs_act
 

 
-----------------------------------------------------------------------
This email, and any attachments, may be confidential and also privileged. If you are not the
intended recipient, please notify the sender and delete all copies of this transmission along
with any attachments immediately. You should not copy or use it for any purpose, nor
disclose its contents to any other person.
-----------------------------------------------------------------------
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Bruan, Nicole

From: Alegria, Stephen
Sent: Thursday, 4 March 2021 6:17 PM
To:
Subject: FW: Inspection at 
Attachments: Tree assessment  16th Feb 2021.pdf

OFFICIAL 
 
Dear  
 
Please see email chain below and attached. I have sent this direct to you rather than using the Fix My Street portal to avoid any issues in 
receiving the information. 
I trust this information is of assistance. 
 
Regards 
 
Stephen Alegria | Executive Branch Manager| City Presentation 
M  | T 02 6207 9833  
City Services | Transport Canberra and City Services Directorate  
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601. 
www.tccs.act.gov.au 
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the land,  
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging. 
 
 
 
 
From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Thursday, 4 March 2021 10:37 AM 
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To: Alegria, Stephen <Stephen.Alegria@act.gov.au> 
Subject: FW: Inspection at  
 

OFFICIAL 
 
Hi Stephen 
 
Please see below further detail from Roads ACT regarding the inspection at  following review by Neil Pincombe, Assistant Director Traffic Safety and Shane Holden, 
Network Operations and Compliance Officer. The subsequent inspection has not revealed any concerns from Roads ACT with relation to  points below.  
 
Can you please pass this information on to  
 
To date, in response to   requests we have:  
 

- Inspected the tree 4 times between May 2020 and present and provided 2 tree assessment reports (latest attached for your reference) 
- Engaged Roads Act who have conducted two inspections and engaged their traffic safety team to consider concerns  
- Have had an open dialogue with regards to the constituent’s concerns and our decision with the tree  

 
At this stage, a future inspection of the tree is booked for 12 months from the last inspection date.  
 
I hope this information is of assistance to close this ongoing matter and settle the concerns of the member of public.  
 
Thank you  
  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 1 March 2021 5:58 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject: FW: Inspection at  
 

OFFICIAL 
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Hi Luke, 
 
Please find below correspondence to and from Neil regarding the above inspection. 
 
Let me know if you need anything further. 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Pincombe, Neil <Neil.Pincombe@act.gov.au>  
Sent: Monday, 1 March 2021 3:30 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula, 
 

FOI 21-038 l Page 115



4

I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. 
I could not identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any of the adjacent properties. If the footpath were an issue, this could be 
resolved without necessarily removing the tree. 
 
I hope this helps, 
Neil 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Friday, 26 February 2021 11:27 AM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: RE: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
Just wondering if you’ve had a chance to look at this one for me? 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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From: Ludvigson, Paula  
Sent: Monday, 22 February 2021 1:30 PM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: FW: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and provide answers to this information request. 
 
Background - A MOP has raised concerns about a tree at the front of his property (which the Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads 
assets in the area and report our findings to Bronwen (see email below).   
 
The MOP has now raised the following concerns in response to the information he was provided regarding our inspection. 
 
“What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority.” 
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It is my understanding that the area in question would have been gifted assets from the Commonwealth so I’m not sure the Design Standards being quoted would be relevant but 
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need to conduct your own inspection in order to answer the above concerns. 
 
It would be greatly appreciated if you could send me your thoughts and findings to the above ASAP and no later than COB Friday 26th February. 
 
Happy to discuss further if needed. 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 February 2021 2:58 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
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Hi Paula  
 
Stephen was able to provide your report to the member of the public, but they have some additional queries below.  
 
Are you or an SME able to provide additional information as to the points below?  
 
Can you please respond to this email with any information so the thread of dialogue between Roads ACT and City Presentation is demonstrated?  
 
What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority. 
 
Thank you  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
 

OFFICIAL 
 
Hi Bronwen, 
 
As requested, Adam and I inspected the Roads assets in and around .  
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
 
Please do not hesitate to contact me should you require any further information or clarification. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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Bruan, Nicole

From: Alegria, Stephen
Sent: Friday, 5 March 2021 10:41 AM
To: Halls, Luke
Subject: FW: Inspection at 

OFFICIAL 
 
Luke FYI 
Not sure what else we can say. 
 
Stephen Alegria | Executive Branch Manager| City Presentation 
M  | T 02 6207 9833  
City Services | Transport Canberra and City Services Directorate  
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601. 
www.tccs.act.gov.au 
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the land,  
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging. 
 
 
 
 
From:   
Sent: Thursday, 4 March 2021 11:59 PM 
To: Alegria, Stephen <Stephen.Alegria@act.gov.au> 
Cc:  
Subject: Re: Inspection at  
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you recognise the sender and know the content is safe. 

 
Good Evening Mr Alegria,  
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Thank you for your email received today at 1816.  
 
In the interests of keeping continuity of records, I will be saving a PDF copy of the email thread including this response, to Fix My Street request .  
 
What I am rather concerned about it is how the email thread only commences on 15 February 2021, where are the records that pre-date 15 February and capture 
where the "consultation" between TCCS/Urban Trees and the ACT Road Transport Authority/Roads ACT began. Review of the Fix My Street request alludes to this 
communication commencing in around 2 or 3 February.  
 
Where are these earlier records and why have they been omitted from me? As I have stated in the Fix My Street Request, I have deep concerns about the ACT Road 
Transport Authority/Roads ACT being biased and/or prejudiced in their approach because of TCCS/Urban Trees during this "consultation". This certainly does not 
reduce my concerns and in fact increases them when reviewing the thread in that on 22 February 2021, extracts from the Fix My Street Request from 4 November 
2020 seem to be viewed in a manner of: 
 
"the MOP has now raised the following concerns in response to the information he was provided regarding our inspection".  
 
Assuming that MOP refers to me as being a 'Member of the Public', I did not raise the concerns in response to the inspection, I clearly articulated the concerns on 4 
November 2020. It was Access Canberra and TCCS/Urban Trees who intervened and denied this original request including the scope and terms, from getting to the 
ACT Road Transport Authority/Roads ACT.  
 

Also, I note the dialogue between Mr Luke Halls and yourself on the inspection of the dangerous tree through Fix My Street Request  and would 
like to again draw your attention to the fact that Fix My Street Request  and are separate requests and should be treated as such.  
 
 
Regards, 
 
 

  
 

From: Alegria, Stephen <Stephen.Alegria@act.gov.au> 
Sent: Thursday, 4 March 2021 6:16 PM 
To: > 
Subject: FW: Inspection at   
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OFFICIAL 

  
Dear , 
  
Please see email chain below and attached. I have sent this direct to you rather than using the Fix My Street portal to avoid any issues in 
receiving the information. 
I trust this information is of assistance. 
  
Regards 

  
Stephen Alegria | Executive Branch Manager| City Presentation 
M  | T 02 6207 9833  
City Services | Transport Canberra and City Services Directorate  
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601. 
www.tccs.act.gov.au 
  
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the land,  
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging. 
  
  

   
  

 
 

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Thursday, 4 March 2021 10:37 AM 
To: Alegria, Stephen <Stephen.Alegria@act.gov.au> 
Subject: FW: Inspection at  
  

OFFICIAL 
  
Hi Stephen 
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Please see below further detail from Roads ACT regarding the inspection at  following review by Neil Pincombe, Assistant Director Traffic Safety and Shane Holden, 
Network Operations and Compliance Officer. The subsequent inspection has not revealed any concerns from Roads ACT with relation to  points below.  
  
Can you please pass this information on to . 
  
To date, in response to   requests we have:  
  

 Inspected the tree 4 times between May 2020 and present and provided 2 tree assessment reports (latest attached for your reference) 
 Engaged Roads Act who have conducted two inspections and engaged their traffic safety team to consider concerns  
 Have had an open dialogue with regards to the constituent’s concerns and our decision with the tree  

  
At this stage, a future inspection of the tree is booked for 12 months from the last inspection date.  
  
I hope this information is of assistance to close this ongoing matter and settle the concerns of the member of public.  
  
Thank you  
  
  
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
  

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 1 March 2021 5:58 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject: FW: Inspection at  
  

OFFICIAL 
  
Hi Luke, 
  
Please find below correspondence to and from Neil regarding the above inspection. 
  
Let me know if you need anything further. 
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Paula 
  
  
Kind regards, 
  
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
  

 
  

From: Pincombe, Neil <Neil.Pincombe@act.gov.au>  
Sent: Monday, 1 March 2021 3:30 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
  

OFFICIAL 
  
Hi Paula, 
  
I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. 
I could not identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any of the adjacent properties. If the footpath were an issue, this could be 
resolved without necessarily removing the tree. 
  
I hope this helps, 
Neil 
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From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Friday, 26 February 2021 11:27 AM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: RE: Inspection at  
Importance: High 
  

OFFICIAL 
  
Hi Neil, 
  
Just wondering if you’ve had a chance to look at this one for me? 
  
Thanks, 
  
Paula 
  
  
Kind regards, 
  
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
  

 
  

From: Ludvigson, Paula  
Sent: Monday, 22 February 2021 1:30 PM 
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To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: FW: Inspection at  
Importance: High 
  

OFFICIAL 
  
Hi Neil, 
  
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and provide answers to this information request. 
  
Background - A MOP has raised concerns about a tree at the front of his property (which the Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads 
assets in the area and report our findings to Bronwen (see email below).   
  
The MOP has now raised the following concerns in response to the information he was provided regarding our inspection. 
  
“What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority.” 
  
It is my understanding that the area in question would have been gifted assets from the Commonwealth so I’m not sure the Design Standards being quoted would be relevant but 
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need to conduct your own inspection in order to answer the above concerns. 
  
It would be greatly appreciated if you could send me your thoughts and findings to the above ASAP and no later than COB Friday 26th February. 
  
Happy to discuss further if needed. 
  
Thanks, 
  
Paula 
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Kind regards, 
  
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
  

 
  

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 February 2021 2:58 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
  

OFFICIAL 
  
Hi Paula  
  
Stephen was able to provide your report to the member of the public, but they have some additional queries below.  
  
Are you or an SME able to provide additional information as to the points below?  
  
Can you please respond to this email with any information so the thread of dialogue between Roads ACT and City Presentation is demonstrated?  
  
What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
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-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 
 have their line of sight around the cul-de-sac obscured. 

 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority. 
  
Thank you  
  
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
  

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
  

OFFICIAL 
  
Hi Bronwen, 
  
As requested, Adam and I inspected the Roads assets in and around .  
  
There was no visible evidence of issues with any assets above ground, noting parts of the concrete driveway at  have been replaced. The gutters and road pavement 
appeared to be in good condition.   
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
  
Please do not hesitate to contact me should you require any further information or clarification. 
  
Kind regards, 
  
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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----------------------------------------------------------------------- 
This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, please notify the sender and delete all copies of this transmission 
along with any attachments immediately. You should not copy or use it for any purpose, nor disclose its contents to any other person. 
----------------------------------------------------------------------- 
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Bruan, Nicole

From: Halls, Luke
Sent: Friday, 19 March 2021 3:41 PM
To: Ludvigson, Paula
Subject: RE: Inspection at 
Attachments: 2021.03.05 Icon Water Correspondence - Tree Removal Support.pdf

OFFICIAL 
 
Hi Paula  
 
Following provision of information with regards to Roads ACT inspection of the tree on  the follow has been supplied with regards to ICON’s activities in the area on 
the stormwater network.  As this may provide additional considerations for, are you able to have one of your relevant officers look at this ?  
 
Excerpt from FMS below.  
 
Good Evening Mr Alegria,  
 
I refer to my correspondence in this request on 5 March 2021 to which I have not received acknowledgement that it has been received. 
 
Further, I refer to the attached formal correspondence from Icon Water dated 5 March 2021 regarding sewage remediation works undertaken by Icon in February 
and March 2020 and their advice on this work including the residual risk of this dangerous tree. I draw your attention to the third paragraph in which Icon states and 
recommends:  
 
"the works we have undertaken will not completely remedy the sewer blockages and tree root issues you and your neighbour may experience within your private 
sewer pipework and provide this letter in support of your Access Canberra application to have the tree permanently removed" .  
 
A copy of this letter was attached and uploaded to Fix My Street  on 5 March 2021 and directed to the attention of Ms Rachael Dawes however as at 
18 March, I am yet to receive acknowledgment by Ms Dawes of its receipt.  
 
While Fix My Street ' is a seperate request to this request, I provide a copy of this correspondence from Icon and request you forward it to the Road 
Transport Authority/Roads ACT.  
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As I understand, given the dangerous tree at  impacts road infrastructure as well as essential water, gas, sewage and stormwater 
infrastructure, it is pertinent that you forward a copy to the Road Transport Authority/Roads ACT given that they too are an impacted infrastructure owners. The 
correspondence from Icon, including their recommendation for removal of the dangerous tree, should be brought to the attention of the Road Transport 
Authority/Roads ACT. It would have been my preference to do this myself. However, as established in this request, both Access Canberra and TCCS/Urban Trees have 
repeatedly denied me the right to communicate directly with the Road Transport Authority/Roads ACT on the matter. Therefore, I am left with little alternative other 
than to request you note receipt of this recommendation from Icon and forward it to the Road Transport Authority/Roads ACT.  
 
I look forward in receiving a reply, and acknowledgement of receipt of Icon's correspondence and confirmation of it being forwarded to the Road Transport 
Authority/Roads ACT. Further, I look forward to the outstanding matter and provision of outstanding records and queries mentioned in my response on 5 March 
2021, to be addressed and actioned.  
 
Regards, 
 
 

 
 
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 1 March 2021 5:58 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject: FW: Inspection at  
 

OFFICIAL 
 
Hi Luke, 
 
Please find below correspondence to and from Neil regarding the above inspection. 
 
Let me know if you need anything further. 
 

FOI 21-038 l Page 148



3

Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Pincombe, Neil <Neil.Pincombe@act.gov.au>  
Sent: Monday, 1 March 2021 3:30 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula, 
 
I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. 
I could not identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any of the adjacent properties. If the footpath were an issue, this could be 
resolved without necessarily removing the tree. 
 
I hope this helps, 
Neil 
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From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Friday, 26 February 2021 11:27 AM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: RE: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
Just wondering if you’ve had a chance to look at this one for me? 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Ludvigson, Paula  
Sent: Monday, 22 February 2021 1:30 PM 
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To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: FW: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and provide answers to this information request. 
 
Background - A MOP has raised concerns about a tree at the front of his property (which the Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads 
assets in the area and report our findings to Bronwen (see email below).   
 
The MOP has now raised the following concerns in response to the information he was provided regarding our inspection. 
 
“What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority.” 
 
It is my understanding that the area in question would have been gifted assets from the Commonwealth so I’m not sure the Design Standards being quoted would be relevant but 
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need to conduct your own inspection in order to answer the above concerns. 
 
It would be greatly appreciated if you could send me your thoughts and findings to the above ASAP and no later than COB Friday 26th February. 
 
Happy to discuss further if needed. 
 
Thanks, 
 
Paula 
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Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 February 2021 2:58 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula  
 
Stephen was able to provide your report to the member of the public, but they have some additional queries below.  
 
Are you or an SME able to provide additional information as to the points below?  
 
Can you please respond to this email with any information so the thread of dialogue between Roads ACT and City Presentation is demonstrated?  
 
What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
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-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 
 have their line of sight around the cul-de-sac obscured. 

 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority. 
 
Thank you  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
 

OFFICIAL 
 
Hi Bronwen, 
 
As requested, Adam and I inspected the Roads assets in and around .  
 
There was no visible evidence of issues with any assets above ground, noting parts of the concrete driveway at have been replaced. The gutters and road pavement 
appeared to be in good condition.   
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
 
Please do not hesitate to contact me should you require any further information or clarification. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

FOI 21-038 l Page 159



14

 
 

FOI 21-038 l Page 160



1

Bruan, Nicole

From: Alegria, Stephen
Sent: Friday, 19 March 2021 12:39 PM
To: Halls, Luke
Subject: FW: ACT Government Feedback. Reference 

OFFICIAL 
 
Luke, another request. Could we please get a cease and desist notice organised? 
 
Stephen Alegria | Executive Branch Manager| City Presentation 
M  | T 02 6207 9833  
City Services | Transport Canberra and City Services Directorate  
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601. 
www.tccs.act.gov.au 
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the land,  
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging. 
 
 
 
 
From: Access Canberra Customer Services <accesscanberra@act.gov.au>  
Sent: Friday, 19 March 2021 9:33 AM 
To: Alegria, Stephen <Stephen.Alegria@act.gov.au> 
Subject: ACT Government Feedback. Reference  
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you recognise the sender and know the content is safe. 
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Bruan, Nicole

From: Alegria, Stephen
Sent: Monday, 22 March 2021 11:54 AM
To: Halls, Luke; Dawes, Rachael
Subject: FW: ACT Government Feedback. Reference 

OFFICIAL 
 
Can we meet this request to change the status of the job? 
 
Stephen Alegria | Executive Branch Manager| City Presentation 
M  | T 02 6207 9833  
City Services | Transport Canberra and City Services Directorate  
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601. 
www.tccs.act.gov.au 
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the land,  
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging. 
 
 
 
 
From: Access Canberra Customer Services <accesscanberra@act.gov.au>  
Sent: Friday, 19 March 2021 9:33 AM 
To: Alegria, Stephen <Stephen.Alegria@act.gov.au> 
Subject: ACT Government Feedback. Reference  
 

CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments unless you recognise the sender and know the content is safe. 
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Bruan, Nicole

From: Ludvigson, Paula
Sent: Tuesday, 23 March 2021 1:20 PM
To: Halls, Luke
Cc: Duke, Bronwen
Subject: RE: Inspection at 

OFFICIAL 
 
Hi Luke, 
 
Thank you for your email. 
 
We acknowledge the letter provided by ICON noting it refers to work carried out to the sewerage network, which is not an ACT Government asset. 
 
Given the remediation works were carried out prior to our previous inspections of the area, we do not believe further inspections are necessary at this point in time. 
 
Happy to discuss further if needed. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 March 2021 3:41 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula  
 
Following provision of information with regards to Roads ACT inspection of the tree on  the follow has been supplied with regards to ICON’s activities in the area on 
the stormwater network.  As this may provide additional considerations for, are you able to have one of your relevant officers look at this ?  
 
Excerpt from FMS below.  
 
Good Evening Mr Alegria,  
 
I refer to my correspondence in this request on 5 March 2021 to which I have not received acknowledgement that it has been received. 
 
Further, I refer to the attached formal correspondence from Icon Water dated 5 March 2021 regarding sewage remediation works undertaken by Icon in February 
and March 2020 and their advice on this work including the residual risk of this dangerous tree. I draw your attention to the third paragraph in which Icon states and 
recommends:  
 
"the works we have undertaken will not completely remedy the sewer blockages and tree root issues you and your neighbour may experience within your private 
sewer pipework and provide this letter in support of your Access Canberra application to have the tree permanently removed" .  
 
A copy of this letter was attached and uploaded to Fix My Street ' on 5 March 2021 and directed to the attention of Ms Rachael Dawes however as at 
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18 March, I am yet to receive acknowledgment by Ms Dawes of its receipt.  
 
While Fix My Street ' is a seperate request to this request, I provide a copy of this correspondence from Icon and request you forward it to the Road 
Transport Authority/Roads ACT.  
 
As I understand, given the dangerous tree at  impacts road infrastructure as well as essential water, gas, sewage and stormwater 
infrastructure, it is pertinent that you forward a copy to the Road Transport Authority/Roads ACT given that they too are an impacted infrastructure owners. The 
correspondence from Icon, including their recommendation for removal of the dangerous tree, should be brought to the attention of the Road Transport 
Authority/Roads ACT. It would have been my preference to do this myself. However, as established in this request, both Access Canberra and TCCS/Urban Trees have 
repeatedly denied me the right to communicate directly with the Road Transport Authority/Roads ACT on the matter. Therefore, I am left with little alternative other 
than to request you note receipt of this recommendation from Icon and forward it to the Road Transport Authority/Roads ACT.  
 
I look forward in receiving a reply, and acknowledgement of receipt of Icon's correspondence and confirmation of it being forwarded to the Road Transport 
Authority/Roads ACT. Further, I look forward to the outstanding matter and provision of outstanding records and queries mentioned in my response on 5 March 
2021, to be addressed and actioned.  
 
Regards, 
 
 

 
 
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 1 March 2021 5:58 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject: FW: Inspection at  
 

OFFICIAL 
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Hi Luke, 
 
Please find below correspondence to and from Neil regarding the above inspection. 
 
Let me know if you need anything further. 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Pincombe, Neil <Neil.Pincombe@act.gov.au>  
Sent: Monday, 1 March 2021 3:30 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula, 
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I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. 
I could not identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any of the adjacent properties. If the footpath were an issue, this could be 
resolved without necessarily removing the tree. 
 
I hope this helps, 
Neil 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Friday, 26 February 2021 11:27 AM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: RE: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
Just wondering if you’ve had a chance to look at this one for me? 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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From: Ludvigson, Paula  
Sent: Monday, 22 February 2021 1:30 PM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: FW: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and provide answers to this information request. 
 
Background - A MOP has raised concerns about a tree at the front of his property (which the Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads 
assets in the area and report our findings to Bronwen (see email below).   
 
The MOP has now raised the following concerns in response to the information he was provided regarding our inspection. 
 
“What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority.” 
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It is my understanding that the area in question would have been gifted assets from the Commonwealth so I’m not sure the Design Standards being quoted would be relevant but 
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need to conduct your own inspection in order to answer the above concerns. 
 
It would be greatly appreciated if you could send me your thoughts and findings to the above ASAP and no later than COB Friday 26th February. 
 
Happy to discuss further if needed. 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 February 2021 2:58 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
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Hi Paula  
 
Stephen was able to provide your report to the member of the public, but they have some additional queries below.  
 
Are you or an SME able to provide additional information as to the points below?  
 
Can you please respond to this email with any information so the thread of dialogue between Roads ACT and City Presentation is demonstrated?  
 
What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority. 
 
Thank you  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
 

OFFICIAL 
 
Hi Bronwen, 
 
As requested, Adam and I inspected the Roads assets in and around .  
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
 
Please do not hesitate to contact me should you require any further information or clarification. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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Bruan, Nicole

From: Alegria, Stephen
Sent: Wednesday, 24 March 2021 2:41 PM
To:
Subject: FW: Inspection at 

Dear   
 
Please see information below in response to the letter that you have provided from ICON Water.  
 
You have been provided with the correspondence as it relates to the matter at hand.  
 
Transport Canberra and City Services have investigated and provided responses including any findings.  
 
I consider that this matter is now closed. 
 
Thank you  
 
Stephen Alegria | Executive Branch Manager| City Presentation 
M  | T 02 6207 9833  
City Services | Transport Canberra and City Services Directorate  
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601. 
www.tccs.act.gov.au 
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the land,  
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging. 
 
 
Hi Stephen  
 
See below acknowledgement from Roads ACT and the corresponding response by their officer.  
 
As below, the team have identified that their inspections were post the remediation works of ICON with regards to their Sewerage network and the information has not 
influenced their inspection determination and input regarding the matter.  
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With regards to enquiry FMS Reference  All necessary action has been taken.  
 
The matter can now be closed.  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Tuesday, 23 March 2021 1:20 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Duke, Bronwen <Bronwen.Duke@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Luke, 
 
Thank you for your email. 
 
We acknowledge the letter provided by ICON noting it refers to work carried out to the sewerage network, which is not an ACT Government asset. 
 
Given the remediation works were carried out prior to our previous inspections of the area, we do not believe further inspections are necessary at this point in time. 
 
Happy to discuss further if needed. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 March 2021 3:41 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula  
 
Following provision of information with regards to Roads ACT inspection of the tree on  the follow has been supplied with regards to ICON’s activities in the area on 
the stormwater network.  As this may provide additional considerations for, are you able to have one of your relevant officers look at this ?  
 
Excerpt from FMS below.  
 
Good Evening Mr Alegria,  
 
I refer to my correspondence in this request on 5 March 2021 to which I have not received acknowledgement that it has been received. 
 
Further, I refer to the attached formal correspondence from Icon Water dated 5 March 2021 regarding sewage remediation works undertaken by Icon in February 
and March 2020 and their advice on this work including the residual risk of this dangerous tree. I draw your attention to the third paragraph in which Icon states and 
recommends:  
 
"the works we have undertaken will not completely remedy the sewer blockages and tree root issues you and your neighbour may experience within your private 
sewer pipework and provide this letter in support of your Access Canberra application to have the tree permanently removed" .  
 
A copy of this letter was attached and uploaded to Fix My Street ' on 5 March 2021 and directed to the attention of Ms Rachael Dawes however as at 
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18 March, I am yet to receive acknowledgment by Ms Dawes of its receipt.  
 
While Fix My Street ' is a seperate request to this request, I provide a copy of this correspondence from Icon and request you forward it to the Road 
Transport Authority/Roads ACT.  
 
As I understand, given the dangerous tree at  impacts road infrastructure as well as essential water, gas, sewage and stormwater 
infrastructure, it is pertinent that you forward a copy to the Road Transport Authority/Roads ACT given that they too are an impacted infrastructure owners. The 
correspondence from Icon, including their recommendation for removal of the dangerous tree, should be brought to the attention of the Road Transport 
Authority/Roads ACT. It would have been my preference to do this myself. However, as established in this request, both Access Canberra and TCCS/Urban Trees have 
repeatedly denied me the right to communicate directly with the Road Transport Authority/Roads ACT on the matter. Therefore, I am left with little alternative other 
than to request you note receipt of this recommendation from Icon and forward it to the Road Transport Authority/Roads ACT.  
 
I look forward in receiving a reply, and acknowledgement of receipt of Icon's correspondence and confirmation of it being forwarded to the Road Transport 
Authority/Roads ACT. Further, I look forward to the outstanding matter and provision of outstanding records and queries mentioned in my response on 5 March 
2021, to be addressed and actioned.  
 
Regards, 
 
 

 
 
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 1 March 2021 5:58 PM 
To: Halls, Luke <Luke.Halls@act.gov.au> 
Subject: FW: Inspection at  
 

OFFICIAL 
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Hi Luke, 
 
Please find below correspondence to and from Neil regarding the above inspection. 
 
Let me know if you need anything further. 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Pincombe, Neil <Neil.Pincombe@act.gov.au>  
Sent: Monday, 1 March 2021 3:30 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
 
Hi Paula, 
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I’ve had a look and concur with RM’s view. The tree does not obscure the driveway, with good visibility approx.. 4.5m setback into the driveway before the tree becomes an issue. 
I could not identify any ‘essential’ services in close proximity to the tree and there are no footpaths on any of the adjacent properties. If the footpath were an issue, this could be 
resolved without necessarily removing the tree. 
 
I hope this helps, 
Neil 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Friday, 26 February 2021 11:27 AM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: RE: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
Just wondering if you’ve had a chance to look at this one for me? 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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From: Ludvigson, Paula  
Sent: Monday, 22 February 2021 1:30 PM 
To: Pincombe, Neil <Neil.Pincombe@act.gov.au> 
Subject: FW: Inspection at  
Importance: High 
 

OFFICIAL 
 
Hi Neil, 
 
I have spoken to Pawel and he believes you (or your team) would be best placed to inspect and provide answers to this information request. 
 
Background - A MOP has raised concerns about a tree at the front of his property (which the Tree unit has inspected).  Adam and I were asked to do an inspection of the Roads 
assets in the area and report our findings to Bronwen (see email below).   
 
The MOP has now raised the following concerns in response to the information he was provided regarding our inspection. 
 
“What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority.” 
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It is my understanding that the area in question would have been gifted assets from the Commonwealth so I’m not sure the Design Standards being quoted would be relevant but 
happy to have your thoughts on the matter.  I will also leave it up to you as to whether you need to conduct your own inspection in order to answer the above concerns. 
 
It would be greatly appreciated if you could send me your thoughts and findings to the above ASAP and no later than COB Friday 26th February. 
 
Happy to discuss further if needed. 
 
Thanks, 
 
Paula 
 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
 

 
 

From: Halls, Luke <Luke.Halls@act.gov.au>  
Sent: Friday, 19 February 2021 2:58 PM 
To: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Subject: RE: Inspection at  
 

OFFICIAL 
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Hi Paula  
 
Stephen was able to provide your report to the member of the public, but they have some additional queries below.  
 
Are you or an SME able to provide additional information as to the points below?  
 
Can you please respond to this email with any information so the thread of dialogue between Roads ACT and City Presentation is demonstrated?  
 
What appears missing from this alleged response from Roads ACT/Road Transport Authority is any reference to the relevant ACT Government 'Design Standards for 
Urban Infrastructure' as this dangerous tree is violation of these standards for some of the following: 
- Location to essential services infrastructure is not at the 1200mm as per the standards. 
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no footpath. 
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers reversing from their driveways, and vehicles on 

 have their line of sight around the cul-de-sac obscured. 
 
Further, these standards were in fact clearly articulated in the original request on 4 November 2020 to Roads ACT/Road Transport Authority. 
 
Thank you  
 
Luke Halls  
Director Business Support City Presentation 
Phone: 6207 7112 Mobile: Email: luke.halls@act.gov.au 
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government 
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601 
 

From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au>  
Sent: Monday, 15 February 2021 4:29 PM 
To: Duke, Bronwen <Bronwen.Duke@act.gov.au>; Halls, Luke <Luke.Halls@act.gov.au> 
Cc: Mulville, Adam <Adam.Mulville@act.gov.au> 
Subject: Inspection at  
 

OFFICIAL 
 
Hi Bronwen, 
 
As requested, Adam and I inspected the Roads assets in and around .  
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Overall, the Roads assets in the area appear to be in good condition and do not appear to be adversely affected by the trees in the area. 
 
Please do not hesitate to contact me should you require any further information or clarification. 
 
Kind regards, 
 
Paula Ludvigson | FOI/Claims Officer  
Phone: (02) 6207 6597 | Email: paula.ludvigson@act.gov.au 
Roads ACT | Transport Canberra and City Services Directorate | ACT Government 
480 Northbourne Ave, Dickson / 255 Canberra Avenue, Fyshwick  
www.act.gov.au | www.tccs.act.gov.au | @tccs act 
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Monday, 29 Mar 2021, 03:06 pm- ACT Digital 
Private Note 
Title: Note 
 
Content: 
Created By: William Mundy 
Type: Note 
William forwarded this Enquiry to rachael.dawes@act.gov.auHi, The below incident has been 
received through the ACT Government CRM. Can you please respond to the customer's enquiry 
using the below form. When you respond it will be sent directly back to the customer's email. If  this is 
not for your area, please select "Reply to Staff Member" before submitting response. (If  this option is 
not available, it will be sent back to the staff member by default, you will not need to manually select 
this) Kind regards, Access Canberra Complaints Management Team 

Friday, 26 Mar 2021, 03:37 pm- ACT Digital 
Private Note 
Title: Note 
 
Content: 
Created By: Alexandra Moleva 
Type: Note 
appears to relate to 201104-000707 

Friday, 26 Mar 2021, 03:13 pm- ACT Digital 
Private Note 
Title: Customer Proxy 
 
Content: 
Created By: Alexandra Moleva 
Type: Customer Proxy 

was transferred to the Complaints Management Team wanting to escalate his Fix My Street tree 
removal request. 
I advised that unfortunately I am unable to look up or follow-up his matter, however stated he 
wishes to make a formal complaint before being transferred to Municipal. 
The matter concerns FMS request  which was referred to the Urban Trees Team. 
On 4/3/21 he was provided with a response from Rachael Dawes advising tree will not be removed.  
Customer responded the same say with a letter from Icon Water recommending the tree is removed. 
He further followed-up on 16/3 seeking a response, however no reply has been provided to date. 

 states the timeframe of three plus weeks is beyond unreasonable and there should be 
accountability for this. 
  
Client was then transferred to Municipal to obtain an update as to the status of his request. 
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I refer to my correspondence on 26 March 2021 at 1501 to which I do not appear to have received a response nor
have I received the requested records on the matter that predate 15 February 2021. The records predating 15
February 2021 were requested by me on 4 March 20201 at 2358 and were not supplied upon request at this time
either. 

It is most disappointing that the requested records are yet to be supplied and that on 26 March, it was explicitly
asked for your advice and position on whether or not you had the intention on providing these. Whilst I certainly can
request such records formally through the Freedom of Information Act 2016. As I understand, it is proper in the first
instance to ask for the records, and if this request is denied or declined, then a formal FOI request can be lodged. To
date, I am yet to receive advice that you are disinclined to provide the requested records. At the very least, a courtesy
email which states your intentions regarding the records on the matter is not unreasonable. 

Regards,

Good A"ernoon Mr Alegria, 

Thank you for your email recevied on 24 March at 1441. 

Unfortunately, the matter is not yet closed in relation to Fix My Street request . Per my email
correspondence with you on 4 March 2021 at 2358, I brought to your attention that:

What I am rather concerned about it is how the email thread only commences on 15 February 2021, where are the
records that pre-date 15 February and capture where the consultation  between TCCS/Urban Trees and the ACT
Road Transport Authority/Roads ACT began. Review of the Fix My Street request alludes to this communication
commencing in around 2 or 3 February. 

Where are these earlier records and why have they been omitted from me? As I have stated in the Fix My Street
Request, I have deep concerns about the ACT Road Transport Authority/Roads ACT being biased and/or prejudiced in
their approach because of TCCS/Urban Trees during this consultation . This certainly does not reduce my concerns
and in fact increases them when reviewing the thread in that on 22 February 2021, extracts from the Fix My Street
Request from 4 November 2020 seem to be viewed in a manner of: 

the MOP has now raised the following concerns in response to the information he was provided regarding our
inspection . 

The records on the matter prior to 15 February have not been supplied to me. Please advise whether you have any
intention on providing these. 

Regards,

Please see below response in relation to your feedback submitted to the ACT Government.

Dear ,

I am advised that the status of the request has been changed to updated .

Customer ) via channel 'CSS Web' 26/03/2021 03.57 PM

Rule Response 22/03/2021 03.37 PM

Sta! Account (Subject Matter Expert) via channel 'Email' 22/03/2021 03.37 PM
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Regards
Stephen

Good Morning Mr Alegria, 

Thank you for acknowledgement received on Friday 19 March. 

I note that this Fix My Street request has been marked as ‘Resolved’. The matter is not yet resolved as I am awaiting
further information per my correspondence on 5 March, and there will no doubt be further correspondence due to
the Icon recommendation. 
Therefore, I must request that this Fix My Street request is not marked as resolved and closed until that be the case. 

Regards, 

Please see below response in relation to your feedback submitted to the ACT Government.

Dear 

Your request of 5 March has been received. In light of the additional information you have now provided from Icon
Water we will consider this as well and provide a response in due course.

Regards
Stephen

Good Evening Mr Alegria, 

I refer to my correspondence in this request on 5 March 2021 to which I have not received acknowledgement that it
has been received.

Further, I refer to the attached formal correspondence from Icon Water dated 5 March 2021 regarding sewage
remediation works undertaken by Icon in February and March 2020 and their advice on this work including the
residual risk of this dangerous tree. I draw your attention to the third paragraph in which Icon states and
recommends: 

the works we have undertaken will not completely remedy the sewer blockages and tree root issues you and your
neighbour may experience within your private sewer pipework and provide this letter in support of your Access
Canberra application to have the tree permanently removed  . 

A copy of this letter was attached and uploaded to Fix My Street  on 5 March 2021 and directed to the
attention of Ms Rachael Dawes however as at 18 March, I am yet to receive acknowledgment by Ms Dawes of its
receipt. 

While Fix My Street  is a seperate request to this request, I provide a copy of this correspondence
from Icon and request you forward it to the Road Transport Authority/Roads ACT. 

As I understand, given the dangerous tree at  impacts road infrastructure as well as

Customer  via channel 'CSS Web' 22/03/2021 10.41 AM

Rule Response 19/03/2021 01.16 PM

Sta! Account (Subject Matter Expert) via channel 'Email' 19/03/2021 01.16 PM

Customer ) via channel 'CSS Web' 18/03/2021 09.42 PM
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essential water, gas, sewage and stormwater infrastructure, it is pertinent that you forward a copy to the Road
Transport Authority/Roads ACT given that they too are an impacted infrastructure owners. The correspondence from
Icon, including their recommendation for removal of the dangerous tree, should be brought to the attention of the
Road Transport Authority/Roads ACT. It would have been my preference to do this myself. However, as established in
this request, both Access Canberra and TCCS/Urban Trees have repeatedly denied me the right to communicate
directly with the Road Transport Authority/Roads ACT on the matter. Therefore, I am le" with little alternative other
than to request you note receipt of this recommendation from Icon and forward it to the Road Transport
Authority/Roads ACT. 

I look forward in receiving a reply, and acknowledgement of receipt of Icon s correspondence and confirmation of it
being forwarded to the Road Transport Authority/Roads ACT. Further, I look forward to the outstanding matter and
provision of outstanding records and queries mentioned in my response on 5 March 2021, to be addressed and
actioned. 

Regards,

Good Evening Mr Alegria, 

Thank you for your email received today at 1816. 

In the interests of keeping continuity of records, I will be saving a PDF copy of the email thread including this
response, to Fix My Street request  

What I am rather concerned about it is how the email thread only commences on 15 February 2021, where are the
records that pre-date 15 February and capture where the consultation  between TCCS/Urban Trees and the ACT
Road Transport Authority/Roads ACT began. Review of the Fix My Street request alludes to this communication
commencing in around 2 or 3 February. 

Where are these earlier records and why have they been omitted from me? As I have stated in the Fix My Street
Request, I have deep concerns about the ACT Road Transport Authority/Roads ACT being biased and/or prejudiced in
their approach because of TCCS/Urban Trees during this consultation . This certainly does not reduce my concerns
and in fact increases them when reviewing the thread in that on 22 February 2021, extracts from the Fix My Street
Request from 4 November 2020 seem to be viewed in a manner of:

the MOP has now raised the following concerns in response to the information he was provided regarding our
inspection . 

Assuming that MOP refers to me as being a Member of the Public , I did not raise the concerns in response to the
inspection, I clearly articulated the concerns on 4 November 2020. It was Access Canberra and TCCS/Urban Trees
who intervened and denied this original request including the scope and terms, from getting to the ACT Road
Transport Authority/Roads ACT. 

Also, I note the dialogue between Mr Luke Halls and yourself on the inspection of the dangerous tree through Fix My
Street Request  and would like to again draw your attention to the fact that Fix My Street Request

 and  are separate requests and should be treated as such. 

Regards,

Good A"ernoon,

Customer ( ) via channel 'CSS Web' 05/03/2021 12.01 AM

Customer ( ) via channel 'CSS Web' 19/02/2021 12.58 PM
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Good A"ernoon, 

The response on 16 February 2021 alludes to attached correspondence . There is no attached correspondence to
this Fix My Street Request regarding the inspection undertaken by Roads ACT. The only correspondence attached to
the this request is an attachment I uploaded on 29 January 2021 as request by Katrina. 

Regards,

Dear 

Roads ACT o!icers have conducted an inspection o  and have provided the attached correspondence. In
summary, they have no concerns with Roads ACT assets within the vicinity. I hope this  will  allay your concerns. 

I have been advised that the Urban Treescapes team will conduct their assessment this week and their report will be
provided to you therea"er, as previously agreed.

Thank you

Stephen Alegria
TCCS City Presentation

Dear 
 
Thank you for contacting Access Canberra regarding this issue.
Please see below note below from the investigating team.
 
Dear ,

Thank you for your patience. I have consulted with colleagues at Roads ACT who have undertaken to committed assess
road-related infrastructure in the  area.  Please note, this will not incorporate a tree assessment but will focus
on infrastructure which sits within Roads ACT responsibility (for example, pavement, kerb and gutter, stormwater).
Roads ACT Officers will undertake the assessment in the week of beginning 08/02/2021. I will provide further
information to you regarding their assessment the week of the 15/02/2021, following their advice to me.

As noted in previous correspondence to you, the tree at  will be assessed mid-February by a skilled
member of our Urban Treescapes team. I have been advised that the Team will provide the assessment report to you
following the completion of this activity.

Regards
Stephen Alegria
 
If the issue is not resolved to your satisfaction or to update your submission with any further details, you may reopen it
within 60 days via the ’Your Account’ section at www.accesscanberra.act.gov.au.
 
Regards,
Municipal Services Team
Access Canberra 
 

Sta! Account (Michelle) via channel 'Email' 16/02/2021 04.19 PM

Sta! Account (Michelle) via channel 'Email' 09/02/2021 09.09 AM
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Good A"ernoon, 

Just following up per the Communication History on Friday 5 February at 1640. Apologies but I cannot read the
content, the writing is absolutely microscopic in size and is illegible. Can you please re-send this advice and make
sure it is legible? 

Apologies for the inconvenience.

Regards,

 Dea

 

Thank you for contacting Access Canberra regarding th s issue.

Please see below note below from the in estigating eam.

 

Dea

Thank you for your patience. I ha e consul ed with co leagues at Roads ACT who ha e undertaken to committed assess road-related infrastructure n the  area.  Please note  th s will not incorporate a ree assessment but will focus on infrastructure which sits with n Roads ACT responsibility (for example

pa ement  kerb and gutter  stormwater). Roads ACT Officers will undertake the assessment in the week of beginning 08/02/2021. I will pro ide further informa ion to you regarding their assessment the week of the 15/02/2021  following their ad ice to me. 

As noted in pre ious correspondence to you  he tree a street wi l be assessed mid-February by a skilled member of our Urban Treescapes team. I ha e been ad ised that the Team will pro ide the assessment report to you following the completion of this ac i ity. 

Regards

Stephen Alegria

 

 

If the issue is not resol ed o your satisfaction or to update your submission with any further details  you may reopen it within 60 days ia the Your Account  section at www.accesscanberra.act.go .au.

Regards

Municipal Ser ices Team

Access Canberra

 

Good Evening Stephen, 

Naturally this matter is great concern to me, and like any reasonable person; I take the safety and wellbeing of my
family, our home, our neighbours and the community very seriously. 

As repeatedly highlighted to Katrina from Access Canberra, via telephone and through this Fix My Street Request, on
4 November 2020, the request was lodged and clearly articulated that it was relevant to Roads ACT/Road Transport
Authority including the reasons why and municipal infrastructure standards they were being asked to comment on
which are impacted by the dangerous tree at . The reason I lodged this request was it was
very clear in correspondence issued by you on 4 November 2020, relating to Re , and clearly stated

the infrastructure owners, ICON and Roads ACT, have not contacted us in relation to this tree . On 5 November 2020,
Access Canberra advised the matter would be referred to the Road Transport Authority/Roads ACT for investigation
and a response. 

Customer ) via channel 'CSS Web' 08/02/2021 05.33 PM

Sta! Account (Pauline) via channel 'Email' 05/02/2021 04.40 PM

Customer ( ) via channel 'CSS Web' 03/02/2021 11.29 PM
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So, I am at a complete loss as to why, between Access Canberra and your o!ice, there is a blatant refusal to have
Roads ACT/Road Transport Authority inspect their assets which are impacted, and to write to TCCS/Urban Trees with
consideration to their asset and to do this without undue influence, pressure and biases. At no stage in this request
have I requested that you consult with relevant areas of Government in relation to this matter . I did formally
request this in matter  prior to November 2020, and multiple times, yet both yourself and your
Assistant Director, Ms Samantha Ning were not willing to do this. 

Further, it was advised on 1 February 2021, by Katrina from Access Canberra, that Mr Luke Halls would have the
matter referred to him; nothing that Mr Halls is not a part of Roads ACT/Road Transport Authority and as I understand
is your manager. Katrina provided the caveat that Mr Halls had stated a decision had been made about the tree
and implied that decision would not be overturned; too me this shows further evidence of very clear bias in
TCCS/Urban Trees/City Presentations - also I am bemused why such an upfront statement would be made prior to
Roads ACT/Road Transport Authority being able to inspect their asset and the dangerous tree and write to Urban
Trees with their findings. 

Perhaps you can explain why, a reasonable request to Roads ACT/Road Transport Authority is being denied in having
them attend to request and reply to me directly as originally requested and confirmed by Access Canberra on 5
November 2020. 

Further, you have stated you will be consulting  with relevant areas of Government, I would like to know more
about how the term consulting  is used and what relevant areas of Government  you mean? Also, I am keen to
know what information is exchanged during this consultation and whether it would prejudice the direction of the
conversation with those relevant areas of Government ? 

Regards,

Please see below response in relation to your feedback submitted to the ACT Government.

Good morning 

I am sorry that this issue remains of concern to you.
We are in the process of reviewing correspondence and consulting relevant areas of Government in relation to this
matter to ensure we can provide a satisfactory response to you. My intention is to provide a response by the end of
this week.
I appreciate your patience.
Regards
Stephen Alegria

Good A"ernoon Katrina, 

Thank you for your voicemail message and response. Apologies, I was in a meeting. 

I note that when logging into my Fix My Street Account this request has been marked as Resolved . This request is
certainly not resolved. I am yet to see any evidence that Roads ACT/Road Transport Authority have inspected the
dangerous tree as requested. 

Whilst I certainly acknowledge that from an Access Canberra perspective that you cannot do anything further, I am
ba!led and bemused that yesterday s advice was Luke Halls would be taking custody of the matter, and today the
advice has changed, without explanation to the matter will be forwarded to Stephen Alegria. 

Rule Response 03/02/2021 09.26 AM

Sta! Account (Subject Matter Expert) via channel 'Email' 03/02/2021 09.26 AM

Customer ) via channel 'CSS Web' 02/02/2021 03.57 PM
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Also, I would like to again highlight that it was Stephen Alegria who was the representative who refused to consider
removal to remove the dangerous tree as the infrastructure owners, ICON and Roads ACT, have not contacted us in
relation to this tree . This is the very reason why I lodged this Fix My Street Request, to have Roads ACT/Road
Transport Authority inspect the dangerous tree and write to Urban Trees accordingly and with consideration to risk
of the dangerous tree as it applies to the infrastructure and with consideration to the ACT Government design and
municipal standards. 

It certainly seems to be the case that my reasonable request for this Fix My Street Request to be sent to Roads
ACT/Road Transport Authority has been denied and without a legitimate reason and explanation as to why. 

How is it that a reasonable constituent is persistently denied the right to engage in dialogue for a legitimate and
reasonable request, and then agencies of the ACT Government persistently shi" the narrative and raise the
benchmark, then deny that constituent the right to have their request be addressed by the appropriate agency. In
this case, the request is to Roads ACT/Road Transport Authority yet here we are, the request as gone to Urban Trees,
again, and then closed o!

Good a"ernoon 
 
I have just tried to reach your mobile and it has gone to voicemail, where I have le" a message for you.
 
Please be advised this is as far as I can assist you and from this point forward to address any further
correspondence/enquiries to the Executive Branch Manager, City Presentation, Stephen Alegria.
 
Thank you

Regards,

Katrina  Team Leader
Contact Centre  Access Canberra
Chief Minister Treasury and Economic Development Directorate  ACT Government
GPO Box 158, Canberra ACT 2601  www.act.gov.au/accessCBR

 

Katrina, Team Leader from Access Canberra called 01/02/2021 at 1148. Katrina advised she has spoken with Luke
Halls, Director Business Support City Presentation  and that he will be requesting the Road Transport
Authority/Roads ACT to inspect the tree, though a decision has been made about the tree . 

Advised Katrina that is my expectation, that when the Roads Transport Authority/Roads ACT inspect the dangerous
tree at  that they inspect it with an objective and open minded consideration to their asset, being
the road and verge which is a!ected and impacted, along with the underground water, gas, sewage and storm water
infrastructure that is a!ected by the dangerous tree as established in the Access Canberra Plumbing Tie Search
which the dangerous tree sits on top of and will severely damage if it falls. Further, advised that an inspection and
report to TCCS/Urban trees by the Road Transport Authority/Roads ACT be done with consideration to the ACT
Government Municipal Infrastructure standards as stated on 4 November 2020 and again on 29 January 2021,
standards that this dangerous tree is in violation of. 

Further, advised it was my expectation that any decision to not remove the dangerous tree was one made by
TCCS/Urban Trees in which they had stated they had not been contacted by Roads ACT/Road Transport Authority and
that any decision by TCCS/Urban Trees should not impact nor influence the outcome of Roads ACT/Road Transport
Authority being honest and objective. 

When asking which member of TCCS/Urban Trees closed this request o! on 25 January 2021 with details Sta!

Sta! Account (Katrina) via channel 'Email' 02/02/2021 03.30 PM

Customer ) via channel 'CSS Web' 01/02/2021 12.30 PM
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Account (Subject Matter Expert) via channel Email  - Katrina advised Luke Halls had told her that it was an
automated closure message. I objected to this and stated the closure would had to have been initiated by someone
and the message itself was very detailed, so someone in TCCS/Urban Trees would had to have known or looked for
through a separate Fix My Street Request for this information. The excuse given by Katrina was there are lots of
automated pre-filled messages that can be sent out as Luke advised . I still disagreed that such an automated
message would be knowing of the intricate details of a separate Fix My Street Request to TCCS/Urban Trees, and this
request  was clearly directed to the Road Transport Authority/Roads ACT, and someone in other ACT
Government o!ice has sent it to TCCS/Urban Trees who have then closed it o!. 

It is my expectation to find out who in TCCS/Urban Trees, took this request , which was clearly
marked to the Road Transport Authority/Roads ACT, and closed it o! as that is unacceptable. 

It is most disappointing that as at 1 February 2021, when this request to Road Transport Authority/Roads ACT which
was lodged on 4 November 2020, will finally be sent from Luke Halls to the Road Transport Authority/Roads ACT.
When articulating this to Katrina, the advise given was I have to await the outcome of the RTA/Roads ACT inspection
and then a complaint can be lodged to some complaints team to look at. However I very much doubt and fear any
internal review by Access Canberra/ACT Government will not be performed objectively and impartially and carried
out with a pre-determined view to protect the Government in their failure of delivering reasonable services, than any
reasonable constituent and person ought to expect.

Adding attachment 2020.11 Email Thread - Executive Branch Manager City Presentations TCCS

Hi Katrina, 

Thank you for speaking with me just now. As requested, please find attached the email thread from November 2020
in which TCCS Executive Branch Manager City Presentations clearly states on 4 November 2020 that the
infrastructure owners, ICON and Roads ACT, have not contacted us in relation to this tree . This is why on 4 November
2020, I lodged this request with Access Canberra to escalate to the Roads ACT/Road Transport Authority, as the
infrastructure owners, to inspect the dangerous tree and write to TCCS/Urban Trees accordingly and with
consideration as the asset owners, of the tree and its risk to assets, and in line with the appropriate planning
standards being:

- The tree is not a suitable species per the ACT Government Municipal Infrastructure Standard 25 Plant Species for
Urban Landscape Projects  states the tree, being a Eucalyptus nicholii, is a deleted species as it is prone to bark
included branch unions that tend to fail .
- The tree is not suitable per the ACT Design Standards for Urban Infrastructure (attached) which states the tree is not
suitable for urban settings, and that the specifies needs pruning especially when young which it did not receive and
has only been pruned in 2017 and 2020; it was planted in the mid 1980s. 
- The tree is in an unsuitable position as it is located immediately on top of essential water, gas, sewage and
stormwater infrastructure services, including our service ties from our homes to the street. The ACT Government
Municipal Infrastructure Standard 06 Verges , states that service ties are susceptible to tree root intrusion and must
be located as far as practical from the root zone , further, this standard also establishes standards for minimal
distances to service ties and underground services. Attached is a copy of the Access Canberra Plumbing Tie search as
evidence.
- The tree s decline was first reported in 2017 where large portions of its root system were disturbed when TCCS
removed a large portion underneath the driveways at ours and our neighbours homes to replace the damaged
concrete caused by the tree. Several large limbs were removed by TCCS at this time as they were dead. 
- The tree s root system was again interfered with in February of this year to undertake major work on the sewage
system which Icon Water found this tree had significant root infiltration in the system. Icon Water agreed that there is
no guarantee this tree will not infiltrate the new sewage lines which are suspectable at the service ties on top of the
risk to the water and stormwater lines which are the original infrastructure. 
- Removal of the tree will provide an absolute assurance and eliminate realising risks of damage to: people and
property, tra!ic using the road underneath the tree, continuity of essential water, gas, sewage and storm water
infrastructure. I work in risk advisory and when I use my risk tools, the risk rating applied to this tree is a severe

Customer ) via channel 'CSS Web' 29/01/2021 02.47 PM

Customer ) via channel 'CSS Web' 29/01/2021 02.46 PM
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consequence with a possible likelihood, the overall risk rating is significant and this can be eliminated by removal of
the tree.

On 29 January at 1348 call Access Canberra back on 13 22 81 regarding disconnected call at 1313. Speak with
Nicholas. Call escalated to Katrina.

On 29 January 2021, call Access Canberra on 13 22 81 at 1313. Call connected to Tom  who original advises I need to
speak with Urban Trees but a"er explaining the original request advises he will transfer me to Municipal Services
and places me on hold for 28 minutes. Tom returns to call and asks are you there  which I reply yes I am, a"er
nearly 30 minutes of waiting  and then Tom immediately disconnects the call.

Good Morning, 

The response received at 1009 on 25/01/2021 is from Urban Treescapes  and not Roads ACT/ACT Road Transport
Authority. At no stage have I asked for TCCS/Urban Treescapes in this request to provide commentary on the matter
and it appears that the request has been forwarded to the incorrect area of the ACT Government. 

Per the original request on 04/11/2020, I clearly stated that I am requesting that the Road Transport
Authority/Roads ACT inspect the dangerous tree and write to TCCS accordingly to highlight the risks and hazards this
dangerous tree poses to the safety of road users, both vehicles and pedestrians, and to road infrastructure; and
confirming that its removal will eliminate all associated risks and hazards whilst.

Rather than send this Fix My Street Request to TCCS/Urban Treescapes to immediately close it o!, can the Road
Transport Authority/Roads ACT inspect the dangerous tree at  and write to TCCS
accordingly? Part of the highly biased narrative from TCCS is that they will not consider removing the dangerous tree
because the Road Transport Authority/Roads ACT have not written to them on the matter. 

Therefore, again, I am seeking the Road Transport Authority/Roads ACT to inspect the dangerous tree and write to
TCCS accordingly based upon the risk factors of the dangerous tree along with it s breach of Design Standards for
Urban Infrastructure , including:
- Location to essential services infrastructure is not at the 1200mm as per the standards.
- Close proximity to the road and obscures the footpath forcing pedestrians to walk on the road as there is no
footpath.
-  is a narrow and very curved cul-de-sac. The dangerous tree creates a blind spot for drivers
reversing from their driveways, and vehicles on  have their line of sight around the cul-de-sac obscured.

Kind Regards,

Please see below response in relation to your feedback submitted to the ACT Government.

As per our correspondence on 27 November 2020, TCCS will not be removing the tree and intend to revisit the tree in
mid-February and again in February 2022 to carry out an assessment of the tree.
Thank you
Urban Treescapes

Customer ) via channel 'CSS Web' 29/01/2021 02.41 PM
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Good Evening Municipal Services Team, 

I am following up on the below request as I have not been contacted by RoadsACT on the matter not
have I received a written response. 

I would be most appreciative if I could be contacted on , and advised of the status of this matter and
establish what the expected turn around will be to receive a formal written response.

Kind Regards,

Hi   

Thank you for contacting Access Canberra about this issue. 
 
I have forward this request to Roads ACT and to the investigating o!icer and manager for them to respond.  
 
To update your submission with any further details you may reopen it within 60 days via the ’Your Account’ section at 
www.accesscanberra.act.gov.au.

Kind regards,
 
Municipal Services Team
Access Canberra

 

Thank you for your correspondence which has been received and referred to the relevant ACT Government business
unit.
 
If you have requested a response you should expect to be contacted within 10 working days.
 
Your reference number is: 

I am writing to the ACT Road Transport Authority to lodge a complaint about a dangerous ACT Government street
tree at . I am a resident at . 

Over the past 10 months, I have been in a bureaucratic nightmare with Transport Canberra & City Services to remove
the dangerous tree. Despite the dangerous tree not being in a state of full health and having been in decline since
first reported to TCCS by our neighbours in 2017, TCCS will not remove the dangerous tree despite this request being
reasonable and in line with their policy and framework on street tree removal. TCCS are shi"ing the narrative of why
they will not remove the dangerous tree and are now saying that because the Road Transport Authority/Roads ACT
has not contacted them about the dangerous tree then it will not be removed.

When the dangerous tree falls, the direction it is leaning means it will likely fall on top of the road and completely
obstruct the street which is a narrow and very curved cul-de-sac; there is a risk the tree will fall onto vehicles and/or
people as well. The dangerous tree is located immediately on top of essential water, gas, sewage and storm water

Customer  via channel 'CSS Web' 22/01/2021 04.30 AM

Sta! Account (Greg) via channel 'Email' 05/11/2020 11.18 AM

Rule Response 04/11/2020 10.09 AM
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RE: Inspection at 

Alegria, Stephen <Stephen.Alegria@act.gov.au>
Tue 20/04/2021 4=26 PM
To:  

OFFICIAL
 
Dear ,
 
As per my email of 24 March (below), I consider this matter to be closed. I
and my colleagues have done everything we can to assist you.
I will also provide this response via the Fix My Street portal.
 
Regards
 
Stephen Alegria | Executive Branch Manager| City Presentation
M  | T 02 6207 9833
City Services | Transport Canberra and City Services Directorate
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.
www.tccs.act.gov.au
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the
land,
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging.
 
 

 

 

From:  
Sent: Monday, 19 April 2021 5:01 PM
To: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Cc: 
Subject: Re: Inspection at 
Importance: High
 
CAUTION: This email originated from outside of the ACT Government. Do not click links or open attachments
unless you recognise the sender and know the content is safe.
 
Good Afternoon Mr Alegria, 
 
I refer to my correspondence on 26 March 2021 at 1501 to which I do not appear to have
received a response nor have I received the requested records on the matter that predate
15 February 2021. The records predating 15 February 2021 were requested by me on 4
March 20201 at 2358 and were not supplied upon request at this time either. 
 
It is most disappointing that the requested records are yet to be supplied and that on 26
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March, it was explicitly asked for your advice and position on whether or not you had the
intention on providing these. Whilst I certainly can request such records formally through
the Freedom of Information Act 2016. As I understand, it is proper in the first instance to
ask for the records, and if this request is denied or declined, then a formal FOI request
can be lodged. To date, I am yet to receive advice that you are disinclined to provide the
requested records. At the very least, a courtesy email which states your intentions
regarding the records on the matter is not unreasonable. 
 
Regards,
 
 

 
 

From: 
Sent: Friday, 26 March 2021 3:01 PM
To: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Cc: 
Subject: Re: Inspection at 
 
Good Afternoon Mr Alegria, 
 
Thank you for your email recevied on 24 March at 1441. 
 
Unfortunately, the matter is not yet closed in relation to Fix My Street request 

. Per my email correspondence with you on 4 March 2021 at 2358, I brought to
your attention that:
 
What I am rather concerned about it is how the email thread only commences on 15
February 2021, where are the records that pre-date 15 February and capture where
the "consultation" between TCCS/Urban Trees and the ACT Road Transport
Authority/Roads ACT began. Review of the Fix My Street request alludes to this
communication commencing in around 2 or 3 February.  
 
Where are these earlier records and why have they been omitted from me? As I
have stated in the Fix My Street Request, I have deep concerns about the ACT Road
Transport Authority/Roads ACT being biased and/or prejudiced in their approach
because of TCCS/Urban Trees during this "consultation". This certainly does not
reduce my concerns and in fact increases them when reviewing the thread in that
on 22 February 2021, extracts from the Fix My Street Request from 4 November
2020 seem to be viewed in a manner of: 
 
"the MOP has now raised the following concerns in response to the information he
was provided regarding our inspection".  
 
The records on the matter prior to 15 February have not been supplied to me. Please
advise whether you have any intention on providing these. 
 
Regards,
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From: Alegria, Stephen <Stephen.Alegria@act.gov.au>
Sent: Wednesday, 24 March 2021 2:41 PM
To: 
Subject: FW: Inspection at 
 
Dear
 
Please see information below in response to the letter that you have provided from ICON Water.
 
You have been provided with the correspondence as it relates to the matter at hand.
 
Transport Canberra and City Services have investigated and provided responses including any
findings.
 
I consider that this matter is now closed.
 
Thank you
 
Stephen Alegria | Executive Branch Manager| City Presentation
M  | T 02 6207 9833
City Services | Transport Canberra and City Services Directorate
480 Northbourne Avenue, Dickson ACT | GPO 158, Canberra ACT 2601.
www.tccs.act.gov.au
 
I acknowledge the traditional custodians of country across Australia and recognise their continuing connection to the
land,
waters and culture. I pay my respect to them and their cultures, and to elders past, present and emerging.
 
 
Hi Stephen
 
See below acknowledgement from Roads ACT and the corresponding response by their officer.
 
As below, the team have identified that their inspections were post the remediation works of
ICON with regards to their Sewerage network and the information has not influenced their
inspection determination and input regarding the matter.
 
With regards to enquiry FMS Reference  All necessary action has been taken.
 
The matter can now be closed.
 
Luke Halls
Director Business Support City Presentation
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601
 
From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Sent: Tuesday, 23 March 2021 1:20 PM
To: Halls, Luke <Luke.Halls@act.gov.au>
Cc: Duke, Bronwen <Bronwen.Duke@act.gov.au>
Subject: RE: Inspection at 
 

OFFICIAL
 
Hi Luke,
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root issues you and your neighbour may experience within your private sewer pipework
and provide this letter in support of your Access Canberra application to have the tree
permanently removed" . 

A copy of this letter was attached and uploaded to Fix My Street ' ' on 5
March 2021 and directed to the attention of Ms Rachael Dawes however as at 18 March, I
am yet to receive acknowledgment by Ms Dawes of its receipt. 

While Fix My Street  is a seperate request to this request, I provide a
copy of this correspondence from Icon and request you forward it to the Road Transport
Authority/Roads ACT. 

As I understand, given the dangerous tree at  impacts road
infrastructure as well as essential water, gas, sewage and stormwater infrastructure, it is
pertinent that you forward a copy to the Road Transport Authority/Roads ACT given that
they too are an impacted infrastructure owners. The correspondence from Icon, including
their recommendation for removal of the dangerous tree, should be brought to the
attention of the Road Transport Authority/Roads ACT. It would have been my preference
to do this myself. However, as established in this request, both Access Canberra and
TCCS/Urban Trees have repeatedly denied me the right to communicate directly with the
Road Transport Authority/Roads ACT on the matter. Therefore, I am left with little
alternative other than to request you note receipt of this recommendation from Icon and
forward it to the Road Transport Authority/Roads ACT. 

I look forward in receiving a reply, and acknowledgement of receipt of Icon's
correspondence and confirmation of it being forwarded to the Road Transport
Authority/Roads ACT. Further, I look forward to the outstanding matter and provision of
outstanding records and queries mentioned in my response on 5 March 2021, to be
addressed and actioned. 

Regards,

 
 
Luke Halls
Director Business Support City Presentation
Phone: 6207 7112 Mobile:  Email: luke.halls@act.gov.au
City Presentation  |  Transport Canberra and City Services Directorate  |  ACT Government
Level 4, 480 Northbourne Ave, Dickson ACT 2602  |  GPO Box 158 Canberra City ACT  2601
 
From: Ludvigson, Paula <Paula.Ludvigson@act.gov.au> 
Sent: Monday, 1 March 2021 5:58 PM
To: Halls, Luke <Luke.Halls@act.gov.au>
Subject: FW: Inspection at 
 

OFFICIAL
 
Hi Luke,
 
Please find below correspondence to and from Neil regarding the above inspection.
 
Let me know if you need anything further.
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