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Dear
 
Freedom of Information Request - Reference 22-131 
 
I refer to your application for access to government information received by 
Transport Canberra and City Services (TCCS) on 30 September 2022 seeking access to the 
following government information under the Freedom of Information Act 2016 (FOI Act): 
 

A) Any records that identify who is and who has been the PID disclosure officers 
since the Public Interest Disclosure Act commencement, 2012; 
B) The number of public interest disclosures received by TCCS since 2012; 
C) The number of public interest disclosures made by TCCS since 2012; 
D) A copy of any policies or procedures held by TCCS relating to public interest 
disclosures; 
E) A copy of the TCCS Public Interest Disclosure Log; and 
F) Where a disclosure is not listed in the Disclosure log requested in point E, the 
information that would otherwise be captured in the disclosure log; and 
G) Information about disclosures made to TCCS since 2012, in a format consistent 
with that captures in the disclosure log. 

 
Timeframes  
A decision is due on your application by 31 October 2022. 
 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the 
Act to deal with access applications made under Part 5 of the FOI Act.  
 
Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed and all 
information relevant to your application has been identified.  
 
Part A 
Records identifying who is or has been a Public Interest Disclosure (PID) officer since 
2012 is available on legislation.act.gov.au. A copy of the current appointment instrument 
is attached for convenience (Attachment B). 
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Part B 
Since 2012, PIDs are reported publicly in the State of the Service report (2011 -2012 to 
2014-2015) and the TCCS Annual Report (2015-2016 to current). The following numbers 
have been extracted from the relevant reports: 
 

Financial Year  Number of PID’s 
received  

2011-12 (TAMS)  0 
2012-13 (TAMS)  4 
2013-14 (TAMS) 0  
2014-15 (TAMS)  0 
2015-16 (TAMS)  1 
2016-17 (TCCS)  1 
2017-18 (TCCS)  0 
2018-19 (TCCS)  1 
2019-20 (TCCS)  3 
2020-21 (TCCS)  2 
2021-22 (TCCS)  0  

 
Part C, D, and E 
 
Attachment B provides you with a copy of the current TCCS Public Interest Disclosure 
Log. This disclosure log includes information about disclosures which, following a review, 
were found not to meet the criteria of Public Interest Disclosures (PIDs). 
 
I have provided you with partial access to this record in accordance with section 35 of 
the FOI Act, as some of the information within this record is outside of the scope of your 
request (not related to PIDs) or is, on balance, contrary to the public interest. The reason 
for my decision is detailed below under ‘statement of reasons’. 
 
Attachment B also provides you with an internal Fact Sheet relating to PID and 
Designated Disclosures Officers. 
 
Part F and G 
A search of TCCS records has been completed and no information relating to part F of 
your application. I am confident that the search completed is exhaustive, and no relevant 
information is held by TCCS.  
 
Statement of Reasons 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; and 
• the content of the documents that fall within the scope your request. 

 
In making my decision on disclosing government information, I must identify all relevant 
factors in schedule 2 of the FOI Act and determine, on balance, where the public interest 
lies.  I have taken the following sections of schedule 2 into account: 
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Factors favouring disclosure in the public interest (Schedule 2, Section 2.1) 

• Section 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability; 

• Section 2.1(a)(ii) contribute to positive and informed debate on important 
issues or matters of public interest; 

•  Section 2.1(a)(iii) inform the community of the government’s operations, 
including the policies, guidelines and codes of conduct followed by the 
government in its dealings with members of the community; and 

• Section 2.1(a)(viii) - reveal the reason for a government decision and any 
background or contextual information that informed the decision. 
 

Factors favouring non-disclosure (Schedule 2, Section 2.2)  
• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy 

or any other right under the Human Rights Act 2004; and 
• Section 2.2(a)(xv) - prejudice the management function of an agency or the 

conduct of industrial relations by an agency. 
 
In reviewing the information within the records identified relevant to your application, I 
have identified personal information. I have considered that this information is not 
readily available to the public, and that the disclosure of the information is likely to 
prejudice the protection of an individual’s right to privacy or any other right under the 
Human Rights Act 2004. I have places significant weight on this factor and find that the 
disclosure of personal information to be, on balance, contrary to the public interest.  
 
Further, I have also identified information relating to persons who have made disclosures 
to TCCS under public interest disclosure. I have identified that disclosure of the 
information identifying these individuals could reasonably be expected to prejudice the 
management function of an agency, and its ability to obtain confidential information. 
Disclosing the identity of individuals making disclosures is could reasonably be expected 
to deter individuals from making disclosures or fully participate in future investigations. 
As such, I have placed significant weight on this factor.  
 
I am satisfied that factors favouring disclosure can be met with the partial disclosure of 
the records at Attachment B.  
 
Charges 
No fee is applicable to this application, as the total number of pages is within the fee-free 
threshold. 
 
Disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications 
called a disclosure log. The log is viewable here: 
https://www.cityservices.act.gov.au/about-us/freedom of information/disclosure-log  
 
A copy of your application, my decision and any information disclosed to you will be 
published on the TCCS Disclosure log within 3 – 10 business days. Your personal 
information will be removed from these records prior to publication.    







Australian Capital Territory 

Public Interest Disclosure (Designated 
Disclosure Officer – TCCS) Declaration 2020 
(No 1) 
Notifiable Instrument NI2020-  

made under the 

Public Interest Disclosure Act 2012, Section 11(2) 

1 Name of instrument 
This instrument is the Public Interest Disclosure (Designated Disclosure 
Officer - TCCS) Declaration 2020 (No 1). 

2 Commencement 
This instrument commences on the day after it is notified. 

3 Declaration of disclosure officer for public sector entity 
The following are disclosure officers for public interest disclosures for Transport 
Canberra and City Services Directorate — 
(a) Chief Operating Officer and Chief Audit Executive (E00820);
(b) Executive Branch Manager, Governance and Ministerial Services and SERBIR

(E00821);
(c) Executive Branch Manager, People and Capability (E00605)
(d) Executive Branch Manager, Legal and Contracts (E00846)
(e) Senior Director, Employee Relations (P21750).

4 Revocation 
The Notifiable Instrument (NI2016-678) Public Interest Disclosure (Designated 
Disclosure Officer) is revoked. 

Alison Playford 
Director-General  
Transport Canberra and City Services  
   June 2020



AR Ref. Status Allegation Branch
Date 

received Reported by
Employees 

involved Action undertaken / outcome

AR 
reportable 
matter Y/N

Date matter is 
closed

F&C Risk 
Mapping 

Objective 
reference

Date Integrity 
Commissione

r referral 
made

resultant loss 
(finacial / 

reputational 
18/19-02 Closed Allegation of corruption 

involving TCCS and 
CMTEDD officers

City Services 29-Aug 18 Sept 2018 - The Integrity Commissioner was notified 
of this matter and it was referred to a Private 
Investigator
01 Nov 2018 - Preliminary investigation did not provide 
enough evidence to proceed, the matter has been 
closed. 

Y 01/11/2018 Matter 
determined not 
meet the 
criterior of PID 

18-Sep-18

19/20-05 Closed Potential PID - Domestic 
Animal Services 

Domestic Anima  
Services 

30-Sep   
 

 

04/10/2019 - SERBIR provided email from . 
possible PID  
09/10/2019 - SERBIR met to review matter with EBM 
P&C for PID determination 
01/11/2019 - SERBIR determined that the matter did 
not constitue a PID. Matter Closed 

Y 11/11/2019 Matter 
determined not 
meet the 
criterior of PID 

01-Nov-19

19/20-06 Closed Potential PID - Domestic 
Animal Services 

Domestic Anima  
Services 

27-Oct  
 

 27/10/19 - email to SERBIR from 
05/11/2019 - Notification made to the matter is 
under review by SERBIR
11/11/2019 - Notification from the SERBIR to  that 
matter is determined not to be a PID. Matter closed 

Y 11/11/2019 Matter 
determined not 
meet the 
criterior of PID 

30-Oct-19

19/20-07 Closed Potential PID - City Services Development 
and Planning 

24-Jun  
 

24/06/20 - email to SERBIR from  referring 
matter to TCCS. TCCS SERBIR reviewing documentation 
(emails provided) for PID assessment 
25/09/2020 - Matter assessed not to meet PID criteria, 
dicloser advised of outcome. Matter closed 

Y 25/09/2020 Matter 
determined not 
meet the 
criterior of PID 

25-Sep-20

2020/21-06 Closed Public Interest Disclosure 
made regarding access to 
personnel files on 
Objective EDRMS 

TCCS 20-May  N/A 20 May 2021- TCCS SERBIR emailed letter from  
 

 
1 August 2021 - TCCS COO (Disclosure Officer) sent 
letter to Discloser confirming that the matter was 
determined not to meet the criteria of a PID and would 
be reviewed 

Y 01/08/2021 Matter 
determined not 
meet the 
criterior of PID 

24-May-21

2020/21-01 Closed Potential PID - conflict of 
interest 

City Services 
(Roads) 

11-Aug  
 

 SERBIR reviewing email correspondence 
1 September 2020 - additional corro provided to the 
COO/SERBIR for review
28 September 2020 - PID Assessment completed and 
discloser advised matter did not constitiute a PID. 

 
 

 
 

 
 

  

Y 04/08/2021 6. Staff accept 
or donate gifts 
and hospitality 
for an improper 
purpose

01-Oct-20
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Fact Sheet for Public Interest Disclosure and Designated Disclosure Officers 

 

 
 

A disclosure could be made unintentionally, possibly during a casual conversation, or without 
the person claiming that the information is provided as a disclosure. For example, while 
chatting in the kitchen, a colleague might mention that an invoice was received for furniture 
that was never delivered. This should be addressed as a disclosure. 

 What must directorates do under the PID Act? 

Under the PID Act, each directorate has a number of responsibilities. These are: 

 declare at least one disclosure officer; 

 keep the list of disclosure officers current; 

 make information on PID procedures accessible; 

 notify the Commissioner of any disclosures; 

 determine whether to investigate a disclosure or whether a matter needs to be referred 
to another entity for investigation; 

 keep the discloser and other parties informed during the process in accordance with the 
timeframes and other requirements in the Act; and 

 take action if the disclosable conduct is proven. 

 Procedures for lodging a PID 

TCCS has chosen to adopt the Public Interest Disclosure Guidelines 2019 (Commissioner’s 
Guidelines) as its procedures when dealing with disclosures.  

These guidelines explain and support PID arrangements and assist individuals who wish to 
make a disclosure, as well as ensure that directorates have arrangements in place to consider 
disclosures and take appropriate action on PIDs. The Commissioner’s Guidelines include: 

 what is a PID; 

 who can make a PID; 

 protection for people who make disclosures; 

 who can receive a PID and what they must do with the information disclosed; 

 who will be responsible for determining whether an investigation is required and how it 
should be conducted; 

 who is the decision-maker in relation to PIDs, and what actions may be undertaken in 
response to a PID; 

 who is responsible for keeping the discloser informed; and 

 avenues of review available against a PID decision. 

 

 

 

 

 

 






