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Qadir, Masih

From: TCCS_FreedomOfInformation
Sent: Tuesday, 12 March 2024 12:06 PM
To: CMTEDD FOI
Subject: RE: CMTEDDFOI 2024-081 - Possible transfer request query- relating to TCCS request 23-102

Categories: Application

OFFICIAL 
 
Good afternoon team ,  
 
TCCS accepts full transfer of the below request.  
 
Yours sincerely, 
 
Toma Ahmed | FOI Coordinator  
Phone: 02 6207 9953 | Email: TCCS.FOI@act.gov.au  
Information Access | Procurement, Legal and Information Access | Transport Canberra and City Services Directorate | ACT 
Government 
480 Northbourne Avenue, Dickson 2602 | GPO Box 158 Canberra ACT 2601 | www.act.gov.au 

 
 

From: CMTEDD FOI <CMTEDDFOI@act.gov.au>  
Sent: Friday, March 8, 2024 11:00 AM 
To: TCCS_FreedomOfInformation <TCCS.FOI@act.gov.au> 
Cc: CMTEDD FOI <CMTEDDFOI@act.gov.au> 
Subject: CMTEDDFOI 2024‐081 ‐ Possible transfer request query‐ relating to TCCS request 23‐102 
 
Good morning Team, 
 
We received the below request for information . I called   this morning who advised the list of documents 
provided below are from a decision letter and release of information from TCCS with FOI request no request 23‐102. 
 
Does TCCS have any of the documents listed? The decision is published on the disclosure log, here: 
 
FOI‐23‐102‐Disclosure‐log‐publication Redacted.pdf 
 
Therefore would TCCS be best to manage the request , and therefore accept a full or partial transfer? 
 
Please contact me by phone/Teams if you wish to discuss further before accepting the transfer.  
 
Kind regards 

 
 
Information Access Team 
Phone: 02 6207 7754 |CMTEDDFOI@act.gov.au  
Chief Minister, Treasury and Economic Development Directorate | ACT Government 
220 London Circuit, Canberra City | GPO Box 158 Canberra ACT 2601 | www.act.gov.au 
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Dear  
 
Freedom of Information Request - Reference 24-031 
 
I refer to your access application under the Freedom of Information Act 2016 (FOI Act) received by 
Transport Canberra and City Services (TCCS) on 12 March 2024 by way of transfer from the Chief 
Minister, Treasury and Economic Development Directorate. It is my understanding that you are 
seeking access to the following government information: 
 

 
“Could I please access the following documents: 1. CRM search results: Reference number 
200914-003189 reported on 14.09.2020 2. IAMS defects search results: Defect ID: 79082 3. 
Salesforce case report: case number: 00140901 & Case number: 00333527 4. IAMS search 
results: Enquiry ID: 1055179, Date of report: 11.05.2018 5. Work order search results: - Work 
order ID: wo18593, created: 26.06.2019 - Work order ID: wo18714, created: 26.06.2019 - 
Work order ID: wo 18918, created: 26.06.2019 - Work order ID: wo19159, created 
26.06.20219 - Work Order ID: wo 35810, created: 10.03.2021 - Work order ID: wo70281, 
created 29.06.2023 - Work order ID: wo8785, created 04.10.2019 5. Work request search 
results: - Asset ID COPA56773 Thank you for your assistance and I look forward to receiving 
the above documents”.  
 

Timeframes  
A decision on your access application was due on 26 April 2024. I thank you for being agreeable to 
an extension until 3 May 2024. 
 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal 
with access applications made under Part 5 of the FOI Act.  
 
Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed and thirteen records 
have been identified as relevant to your application. Upon reviewing the information within these 
records and applying the public interest test under section 17 of the FOI Act, I have decided to 
provide you with: 

• Full access to 3 records and 
• Partial access to 10 records.  

 
The records identified as relevant to your application are listed in the schedule enclosed at 
Attachment A. A copy of the records with deletions applied to the information I have found to be 
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contrary to the public interest is enclosed at Attachment B. The reasons for my decision are 
detailed further below in the statement of reasons. 

 
Statement of Reasons 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; and 
• The Human Rights Act 2016. 

 
In making my decision on disclosing the relevant government information, I must identify all 
relevant factors in schedule 1 and 2 of the FOI Act and determine, on balance, where the public 
interest lies.  
 
Schedule 1: 

• No relevant sections identified.  
 
Schedule 2:  
Factors favouring disclosure in the public interest (Section 2.1) 

• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the 
government’s accountability.  

• Schedule 2.1(a)(iv) - ensure effective oversight of expenditure of public funds; 
• Schedule 2.1(a)(viii) - reveal the reason for a government decision and any background 

or contextual information that informed the decision. 
 
Factors favouring non-disclosure (Section 2.2)  

• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other 
right under the Human Rights Act 2016. 

 
In reviewing the relevant records, personal information relating to third parties, including 
information which is likely to identify a third party, has been identified. I have considered that this 
information is not readily available to the public and the disclosure of this information is likely to 
prejudice the protection of an individual’s right to privacy under the Human Rights Act 2004 and 
carries significant weight. I find this information is, on balance, contrary to the public interest to 
disclose. 
 
I have found that the factors favouring disclosure can be satisfied with the deletion of information 
which is contrary to the public interest. A copy of the relevant information is enclosed at 
Attachment B. 
 
Charges 
In accordance with Freedom of Information (Fees) Determination 2018, a fee of $0.35 per page of 
information disclosed, except for the first 50 pages, may be applied to an access application. No 
fees are applicable to this application as the number of pages being released are within the fee-free 
threshold. 
 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications called a 
disclosure log. In accordance with section 28, your application, my decision  and information 
disclosed to you will be published on the TCCS Disclosure Log within 3 – 10 business days. Your 
personal information, including information relating to your firm, will be removed from these 
documents prior to publication. 
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Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. 
You have the right to seek an Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in TCCS’ disclosure log, or a 
longer period allowed by the Ombudsman. If you wish to request a review of my decision, you may 
write to the Ombudsman at: 
 

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT  2601 
Via email: actfoi@ombudsman.gov.au 

 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. Further information may be 
obtained from ACAT at: 
 
 ACT Civil and Administrative Tribunal 
 GPO Box 370 
 CANBERRA CITY ACT  2601 
 Telephone: (02) 6207 1740 
 www.acat.act.gov.au 
 
If you have any queries concerning the directorate’s processing of your request, or would like 
further information, please contact the TCCS FOI team on (02) 6207 2987 or email to 
tccs.foi@act.gov.au.  
 
Yours sincerely 
 
 
 
 
Lisa Johnson  
Information Officer 
 
1 May 2024 
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