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ATTACHMENT A – ACCESS APPLICATION SCHEDULE - FREEDOM OF INFORMATION  
Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates which records are intended for release online 
through open access via the City and Environment Directorate disclosure log:  
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log  

Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.act.gov.au/open-access  

  

File No. Application Scope: 

26-018 “I am formally requesting access to the following documents under the Freedom of Information Act 2016 relating to the partial suspension of Light Rail R1 
services between Sandford Street and Alinga Street during January 2026. 
1. Any options assessment, briefing note, internal memo, email correspondence, or decision record that considers possible R1 termination / turnback 
arrangements, including use of the Dickson Interchange crossover. 
2. Any operational plan, service plan, or operational instructions developed for this closure period. 
3. Any safety assessment, risk assessment, hazard analysis, or operational risk register relating to use of the Dickson crossover for reversing services. 
4. Any communications strategy, internal briefing, or stakeholder communications plan relating to passenger information for the closure period”. 

Reason for nondisclosure: 

Schedule 2, 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other right under the Human Rights Act 2004. 
Schedule 2.2(a)(xv) - prejudice the management function of an agency or the conduct of industrial relations by an agency. 

 

Ref No Page 
Numbers 

Description Date Status Reason for nondisclosure or 
deferral 

Open Access 
release status 

Part 1 
1  1-26 Operations Plan_Rail Replacement Jan 26 

Note: The Plan contained 11 attachments. 
-Attachment I to Operations Plan - LRS2A Tripartite Deed 
has been refused as it is already publicly available (see 
details at Record 46 below). 
-Attachment C to Operations Plan - Integrated RR TT - Jan 
2026 was considered out of scope. 
-Attachment J to Operations Plan - Rail Replacement 
Patronage Estimates was considered out of scope. 

25 Dec 2025 Partial access Schedule 2, 2.2(a)(ii) 
Schedule 2.2(a)(xv) 
 

To be 
published on 

the CED 
disclosure log.  

https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.act.gov.au/open-access
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Ref No Page 
Numbers 

Description Date Status Reason for nondisclosure or 
deferral 

Open Access 
release status 

2  27-39 
 

Attachment A to Operations Plan - Planned Service 
Disruptions Nov -Dec 2025 Jan 2026 - Customer Service Plan 
- Final  

Dec 2025 Full release - To be 
published on 

the CED 
disclosure log 3  40-56 

 
Attachment B to Operations Plan - Rail Replacement (City to 
Well Station Drive) - Route Maps and Bus Stop Locations  

Dec 2025 Full release - 

4  57-72 
 

Attachment D1 to Operations Plan - Transport Marshal 
Operations Notice 

Dec 2025 Partial access Schedule 2, 2.2(a)(ii) 
Schedule 2.2(a)(xv) 

5  73-83 Attachment D2 to Operations Plan - Bus Driver Operations 
Notice 

Dec 2025 Full release - 

6  84-87 Attachment E to Operations Plan - Attachment A - 
Communications plan - Planned bus_LR disruption _ Jan 
2026 

Nov 2025 Full release  - 

7  88-96 Attachment F to Operations Plan - Rail Replacement Signage 
Plan_Jan 2026 

Dec 2025 Full release - 

8  97-101 Attachment G to Operations Plan - Transport Canberra Risk 
Assessment 

Dec 2025 Full release - 

9  102-130 Attachment H to Operations Plan - TCCS Light Rail 
Replacement Services (LRRS) Protocol 2.0 

Sep 2021 Partial access Schedule 2, 2.2(a)(ii) 
Schedule 2.2(a)(xv) 

10  131-152 CEAP_January 2026 Alinga Northbourne works 
(Communications Plan – Infrastructure Canberra) 

15 Dec 2025 Full release - 

11  153-161 City Construction Update - December 2025_January 2026  26 Nov 2025 Full release - 

12  162 City Construction Detour map January 2026 Jan 2026 Full release - 

13  163-164 Email FW_ Customer Support for Shutdown 8 Jan 2026 Partial access 
Out of scope 
information 

redacted 

Schedule 2.2(a)(xv) 

14  165 Action Plan - Reminder of the disruption to bus and light rail 
services 

Jan 2026 Full release - 

15  166-167 CED media release - Light rail to resume normal operation 
but changes to City Interchange continue 

Jan 2026 Full release - 

16  168-171 Supporting comms Jan 2026 Full release - 

17  171-172 Updates_ TC web article - Planned light rail disruption _ 5am 
on 24 Jan 

Jan 2026 Full release - 
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Ref No Page 
Numbers 

Description Date Status Reason for nondisclosure or 
deferral 

Open Access 
release status 

18  173-175 Supporting comms - Planned light rail disruption _Jan 2026 Jan 2026 Full release - To be 
published on 

the CED 
disclosure log 

Part 2 

19  1 25006 TC City Interchange Expanded Map - January to 
February 

Jan/Feb 2026 Full release - 

20  2 25006 TC City Interchange Expanded Map - January Jan/Feb 2026 Full release - 

21  3 25064 CMET Closure A3 text poster Jan/Feb 2026 Full release - 

22  4 25064 CMET Jan maintenance Map 12jan-23feb v2 (PRINT 
version) 

Jan/Feb 2026 Full release - 

23  5 25064 CMET Jan maintenance Map 12jan-23feb v2 (WEB 
version) 

Jan/Feb 2026 Full release - 

24  6 25065 CBRMET Closure Sign (Light Rail Operating) Jan/Feb 2026 Full release - 

25  7 25065 CBRMET Closure Sign (No Light Rail) Jan/Feb 2026 Full release - 

26  8 25163 City Construction Detour map January update 
V2_updated 

Jan/Feb 2026 Full release - 

27  9 A3 - info alert - city bus interchange Jan/Feb 2026 Full release - 

28  10-11 A6 flyer PR - passenger info Jan/Feb 2026 Full release - 

29  12-13 All bus services this way (A3) Jan/Feb 2026 Full release - 

30  14-15 City Interchange Expanded Map-QR-logo Jan/Feb 2026 Full release - 

31  16-37 Dec Jan signage overview Jan/Feb 2026 Full release  
Out of scope 
information 

redacted  

- 

32  38-41 Departing platform signage - A3 landscape _5 Jan - 1 Feb Jan/Feb 2026 Full release - 

33  42-45 Departing platform signage - A3 portrait _ 5 Jan - 1 Feb Jan/Feb 2026 Full release - 

34  46 Directional sign (600 x 900 mm) - bus interchange this way Jan/Feb 2026 Full release - 

35  47-48 LR operating as normal - direction sign (A3) if needed Jan/Feb 2026 Full release - 
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Ref No Page 
Numbers 

Description Date Status Reason for nondisclosure or 
deferral 

Open Access 
release status 

36  49 Service alerts _ City plt 8 Jan/Feb 2026 Full release - To be 
published on 

the CED 
disclosure log 

37  50 Service alerts _ City plt 11 Jan/Feb 2026 Full release - 

38  51-52 Service alerts _ plt 6 & 8 Jan/Feb 2026 Full release - 

39  53-56 Service alerts _ plt1-4 - 5-11 Jan - Landscape Jan/Feb 2026 Full release - 

40  57-60 Service alerts _ plt1-4 - 5-11 Jan - portrait Jan/Feb 2026 Full release - 

41  61-64 Service alerts _ plt1-4 - 12-23 Jan - landscape Jan/Feb 2026 Full release - 

42  65-68 Service alerts _ plt1-4 - 12-23 Jan - portrait Jan/Feb 2026 Full release - 

43  69-72 Service alerts _ plt1-4 - 24 Jan - 1 Feb - landscape Jan/Feb 2026 Full release - 

44  73-76 Service alerts _ plt1-4 - 24 Jan - 1 Feb - portrait  Jan/Feb 2026 Full release - 

45  77 Story - Service alert Jan/Feb 2026 Full release - 

46  - Attachment I to Operations Plan - LRS2A Tripartite Deed - Refused under 
section 43 and 45 

of the FOI Act - 
already publicly 

available 

The LRS2A Tripartite Deed 
is available on the ACT 
Contracts Register:  
Contract - CLR-Stage 1 - 
920/80154106 - 
https://www.tenders.act.g
ov.au/contract/attachment
s?id=130871 

- 

Total No of records: 46 records (252 pages) 

 

https://www.tenders.act.gov.au/contract/attachments?id=130871
https://www.tenders.act.gov.au/contract/attachments?id=130871
https://www.tenders.act.gov.au/contract/attachments?id=130871
https://www.tenders.act.gov.au/contract/attachments?id=130871
https://www.tenders.act.gov.au/contract/attachments?id=130871
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