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FREEDOM OF INFORMATION COVERSHEET 
 

The following information is provided pursuant to section 28 of the  
Freedom of Information Act 2016. 
 
FOI reference: 24-057 

Information to be published Status 

1. Access application  Published 

2. Decision notice  Published 

3. Schedule Published 

4. Documents Published 

5. Additional information identified Not applicable 

6. Fees Not applicable 

7. Processing time (in working days) 35 days 

8. Decision made by Ombudsman Not applicable   

9. Additional information identified by Ombudsman Not applicable 

10. Decision made by ACAT Not applicable 

11. Additional information identified by ACAT Not applicable 

 



1

Bruan, Nicole

From:
Sent: Friday, 19 April 2024 1:05 PM
To: TCCS_FreedomOfInformation
Subject: ^_FOI^_ request

Categories: Application, Masih, Saved to Objective

 
I request all documents held by TCCS from  28 April 2015 ‐28 April 2024 relating to the pavers between Kippax Public 
Library and Kippax Fair: maintenance, repair, notifications, complaints, photos, videos etc 

Thank you. 
 

 
 
 
Yahoo Mail: Search, organise, conquer 

  You don't often get email from iriseliz@yahoo.com.au. Learn why this is important  

  
Caution: This email originated from outside of the ACT Government. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. Learn why this is 
important 
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Freedom of Information Request - Reference 24-057 
 
I refer to your application for access to government information received by Transport Canberra 
and City Services (TCCS) on 19 April 2024 seeking the following information under the Freedom of 
Information Act 2016 (the Act): 
 

“...all documents held by TCCS from 28 April 2015 -28 April 2024 relating to the pavers 
between Kippax Public Library and Kippax Fair: maintenance, repair, notifications, 
complaints, photos, videos etc.” 
 

Timeframes 
Under section 41(4) of the FOI Act, a decision on your access application is due on 14 June 2024. 

 
Authority 
I am an Information Officer appointed by the Director-General under section 18 of the Act to deal 
with access applications made under Part 5 of the FOI Act.  
 
Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed and six records have 
been identified.  
 
Upon reviewing the information within the records, and applying the public interest test under 
section 17 of the FOI Act, I have decided to provide you with: 

• Full access to four records; and  
• Partial access to two records. 

 
The reasons for my decision are provided below under the heading ‘statement of reasons’.  

 
The documents are listed in the schedule at Attachment A, and a copy of the records with deletions 
applied to the information that I have found to be contrary to the public interest is at  
Attachment B. 

 
Statement of Reasons 
In reaching my decision, I have taken the following into account: 

• the FOI Act. 
• the content of the documents that fall within the scope of your request. 
• the Human Rights Act 2016. 

 
  

http://www.act.gov.au/
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The FOI Act has a pro disclosure bias, which requires information to be disclosed unless doing so 
would be contrary to the public interest.  As an Information Officer, I must decide where, on 
balance, public interest lies in the disclosure of government information. Section 17(1) of the Act 
sets out the steps for completing the public interest test. As part of this process, I must identify all 
relevant factors in schedule 1 of the FOI Act.  If no factor in schedule 1 is found relevant, I must 
then consider the factors listed in schedule 2 of the FOI Act and determine, on balance, where the 
public interest lies.  

 
Schedule 1 

• No relevant factors identified. 
 

Factors favouring disclosure in the public interest (Schedule 2, Section 2.1) 
• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance the 

government’s accountability; and 
• Schedule 2.1(a)(viii) - reveal the reason for a government decision and any 

background or contextual information that informed the decision. 
 

Factors favouring non-disclosure (Schedule 2, Section 2.2)  
• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any 

other right under the Human Rights Act 2016. 
 

In reviewing the records, personal information relating to a third party has been identified.  I have 
considered that the third party personal information is not readily available to the public and the 
disclosure of this information is likely to prejudice the protection of an individual’s right to privacy 
under the Human Rights Act 2004. I have allocated significant weight to this factor, and I have 
found the disclosure of personal information to be, on balance, contrary to the public interest. 

 
I have found that the factors favouring disclosure can be satisfied by the deletion of information 
which is contrary to the public interest. I have attached a list of the records at Attachment A and a 
copy of the records with redactions enclosed at Attachment B. 

 
Charges 
No fee is applicable as the number of pages being released is within the fee-free threshold. 

 
Online publishing – disclosure log 
Under section 28 of the Act, TCCS maintains an online record of access applications called a 
disclosure log. Your access application and this notice of decision will be published on the 
disclosure log within 3 – 10 business days. Your personal information will be removed from these 
documents prior to publication in the TCCS Disclosure Log.   

 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the Act. 
You have the right to seek an Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in TCCS’ disclosure log or a 
longer period allowed by the Ombudsman. 

 
If you wish to request a review of my decision, you may write to the Ombudsman at: 

The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT  2601 
Via email: actfoi@ombudsman.gov.au 
 
 

http://www.act.gov.au/
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
mailto:actfoi@ombudsman.gov.au
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ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. 
Further information may be obtained from ACAT at: 

ACT Civil and Administrative Tribunal 
GPO Box 370 
CANBERRA CITY ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au 
 

If you have any queries concerning the directorate’s processing of your request, or would like 
further information, please contact the TCCS FOI team on (02) 6207 2987 or email to 
tccs.foi@act.gov.au.  

 
Yours sincerely 

 
 
 
 

 
Lisa Johnson 
Information Officer 
12  June 2024 

http://www.act.gov.au/
http://www.acat.act.gov.au/
mailto:tccs.foi@act.gov.au


ATTACHMENT A - ACCESS APPLICATION SCHEDULE, FREEDOM OF INFORMATION 
Reference Number:  24-057 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  

Personal information or business affairs information will not be made available under this policy. If you think the content of your request would contain such 
information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.cityservices.act.gov.au/about-
us/freedom_of_information/disclosure-log  

Factors favouring non-disclosure:  

Schedule 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other right under the Human Rights Act 2016. 

Reference 
number 

Page 
number 

Description Date Status Reason for non-release 
or deferral 

Open Access release 
status 

1 1 - 9 Work Order List Various  Full release  Not applicable Decision to be published 
on the TCCS Disclosure 
Log. 

 
2 10 - 19 Work Order – Pictures referenced in 

spreadsheet extracted from database 
Various Full release  Not applicable 

3 20 Work Request List  Various  Full release  Not applicable 

4 21 - 22 20220905 - Email - Subject - Kippax and 
Charnwood 

5 September 
2022 

Partial release Schedule 2.2(a)(ii) 

5 23 - 24 20230314 - Email with image - Subject - 
Kippax shops 

14 March 2023 Full release  Not applicable 

6 25 - 27 20230723 - Email with image - subject - 
NOTING Kippax pavers 

23 July 2023 Partial release Schedule 2.2(a)(ii) 

Total number of documents: 6 

 

https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
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WO11818 ASSESS

29/09/2017 8:57 

AM

Displaced 

pavers

WO11818 : 170922‐000898 ‐ Relay 

pavers

***Last updated by Chris 

Nugent***7/07/2020 3:47:05 PM

5

Change (180 

days)

10/01/2018 3:04 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

48 Hardwick 

Cres, Holt

WO12918 ASSESS

12/12/2017 12:41 

PM Relay pavers

WO12918 : 171207‐001259

***Last updated by Chris 

Nugent***7/07/2020 4:15:42 PM

5

Change (180 

days)

10/01/2018 3:37 

PM Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

21

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

68 hardwick 

crescent holt, 

parkhill 

apartments

WO16256 ASSESS

01/08/2018 9:18 

AM

Displaced 

pavers

WO16256 : 180713‐001936 ‐ Relay 

pavers

***Last updated by Chris 

Nugent***7/07/2020 5:46:04 PM

5

Change (180 

days)

14/08/2018 3:12 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

38

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Hardwick 

Cres, Holt

WO17857 ASSESS

11/04/2019 12:38 

PM Raised pavers

WO17857 : Rebed pavers outside library 

and rear shop entry at heath co‐op

***Last updated by Chris 

Nugent***7/07/2020 6:44:40 PM

5

Change (180 

days)

08/10/2019 

11:38 AM Ministerial

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

35

KIPPAX 

FAIR 

CONCRETE 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Hardwick Cres 

(Kippax Fair)

WO19670 ASSESS

15/08/2019 9:31 

AM

Displaced 

Cobblestones

WO19670 : Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 8:31 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

shopping 

centre ‐ 

Outside 

Chinese Inn

WO19733 ASSESS

15/08/2019 10:14 

AM

Displaced 

pavers

WO19733 : 191001‐002046 ‐ 

Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 9:14 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

9

MOYES 

CRESCENT 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Kippax 

shopping 

centre ‐ Rear 

entry Kippax 

fair near 

Health Co‐op

WO19749 ASSESS

15/08/2019 10:01 

AM

Displaced 

cobbles/paver

s

WO19749 : Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 9:01 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

shopping 

centre ‐ 

Outside Tchi 

Coffee shop

WO19788 ASSESS

15/08/2019 9:44 

AM

Displaced 

pavers

WO19788 : Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 8:44 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

38

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

shopping 

centre ‐ 

Between 

kippax library 

and 

playground

WO19799 ASSESS

15/08/2019 9:52 

AM

Displaced 

pavers

WO19799 : Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 8:52 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

shopping 

centre ‐ 

Outside 

Kingsley's

WO19856 ASSESS

15/08/2019 9:59 

AM

Displaced 

Pavers

WO19856 : Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 8:59 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

shopping 

centre ‐ 

Outside 

Newsagency

Transport Canberra and City Services 
FOI 24-57| Page 1
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Work Order 
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WO19973 ASSESS

15/08/2019 10:12 

AM

Displaced 

pavers

WO19973 : 191001‐002046 ‐ 

Replace/Relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 9:12 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

9

MOYES 

CRESCENT 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Kippax 

shopping 

centre ‐ 

Outside 

Medical clinic

WO19974 ASSESS

15/08/2019 9:35 

AM

Displaced 

pavers

WO19974 : Replace/relay. Make safe

***Last updated by Chris 

Nugent***7/07/2020 7:24:32 PM

5

Change (180 

days)

11/02/2020 8:35 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

shopping 

centre ‐ 

Outside 

Kippax library

WO24962 ASSESS

05/08/2020 12:25 

PM

Third tree 

from rear door 

(smallest tree 

planter) 

behind Kippax 

Shops 5

Change (180 

days)

22/08/2020 5:13 

PM

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Grind

PAVE83

9

MOYES 

CRESCENT 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

48 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO2724 ASSESS

04/06/2015 3:03 

PM

Displaced 

pavers

WO2724 : 150508‐002351 ‐ Relay pavers

***Last updated by Chris 

Nugent***7/07/2020 10:55:29 AM

5

Change (180 

days)

18/06/2015 2:00 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax shops, 

Holt.

WO50443 ASSESS

04/03/2022 12:45 

PM

Relay pavers‐ 

Front of 

Chinese Inn 

and Tchi 

coffee shop. 

Quantity is 

18sqm.

WO50443 : Due to multiple locations , I 

am raising  this quality to 18 sqm. Refer 

to photos.

***Last updated by Prakhar 

Srivastava***11/04/2022 12:37:15 PM

, WO50443 : Uplifted pavers caused by 

underlying tree that can cause  trip 

hazard. Front of Chinese Inn. Safety 

issue. Quantity is 10 sqm. Refer to 

photos. 

***Last updated by Prakhar 

Srivastava***4/03/2022 1:01:46 PM

5

Change (180 

days)

31/07/2022 

12:00 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Relay

PAVE30

38

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

8 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO50444 ASSESS

04/03/2022 1:34 

PM

Relay Tectile‐

shared path 

has missing 

tectiles and 

not as per 

standards;36 

HARDWICK CR, 

HOLT

WO50444 : Missing tectile and old one is 

not as per standard, on the side of zebra 

crossing, Kippax Pl. Safety issue. Refer to 

photos. Fix ASAP.

Area of tectile parallel to zebra crossing 

line is 2(2.8x0.8) and area of tectile 

perpendicular to zebra crossing is 

2(1.8x0.26).

***Last updated by Prakhar 

Srivastava***4/03/2022 1:35:01 PM

5

Change (180 

days)

31/07/2022 

12:00 AM

Concrete ‐ 

RM CM ‐ Corrective

DMG, DMG‐01, Damaged, 

Damaged

WER, WER‐

01, Wear, 

General 

Wear Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Shops, 36 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO52592 ASSESS

27/04/2022 12:25 

PM

Relay pavers 

Kippax library  

casuarina tree. 

Several 

locations 60 

HARDWICK CR, 

HOLT 

WO52592 : All works completed 

satisfactory.

***Last updated by Tony 

Newman***11/08/2022 2:02:29 PM

, WO52592 : Including area near Chinese 

Inn Restaurant.

***Last updated by Garry 

George***3/05/2022 4:18:19 PM

, WO52592 : Relay pavers library to 

shops Kippax images 39sm

***Last updated by Garry 

George***27/04/2022 12:31:12 PM

5

Change (180 

days)

20/07/2022 3:04 

PM

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Relay

PAVE80

3

STARKE 

STREET 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

50‐60 

Hardwick 

Crescent, 

Kippax Pl, Holt 

ACT 2615, 

Australia

Transport Canberra and City Services 
FOI 24-57| Page 2



Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO52601 ASSESS

27/04/2022 12:56 

PM

Relay pavers 

Holt Shops 

Holt Pl. 

various 

locations as 

images 23ms

WO52601 : All works completed 

satisfactory.

***Last updated by Tony 

Newman***11/08/2022 2:20:03 PM

, WO52601 : Relay pavers Holt Shops. 

23ms

***Last updated by Garry 

George***27/04/2022 12:59:16 PM

, WO52601 : Relay pavers. Holt Shops. 

Various (images) 23ms

***Last updated by Garry 

George***27/04/2022 12:58:22 PM

5

Change (180 

days)

11/08/2022 

12:00 AM Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Relay

PAVE15

01

HOLT 

SHOPPING 

CENTRE 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

U 4 Holt 

Shopping Ctr, 

Beaurepaire 

Cres, Holt ACT 

2615, 

Australia

WO57108 ASSESS

17/08/2022 12:46 

PM

Lifted 

Pavement due 

to trees root in 

pavement, 

loading zone, 

front of Kipax 

Fair shopping 

centre, In 3 

locations, 

Please grind to 

make safe  5

Change (180 

days)

12/01/2023 

10:50 PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Grind

PAVE83

6

HARDWIC

K 

CRESCENT 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Kippax 

Terminus, 

Holt ACT 

2615, 

Australia

WO64235 ASSESS

24/01/2023 2:02 

PM

Pavers uneven 

at junction of 

concrete path 

and paved 

path on corner 

of Hardwick 

Cres, Holt 

(Near Ochre 

Medical 

Centre), 

Remove/re‐lay 

pavers in this 

location ‐Total 

approx 2sqm

WO64235 : RM inspected the location 

3/4/24. All work is completed and is 

satisfactory. Images were attached to 

the work order which has been moved 

to Assess status. 

***Last updated by Garry 

George***3/04/2024 1:31:41 PM

, WO64235 : Pavers uneven at junction 

of concrete path and paved path on 

corner of Hardwick Cres, Holt (Near 

Ochre Medical Centre), Remove/re‐lay 

pavers in this location ‐Total approx 

2sqm

***Last updated by Neil 

Phillips***24/01/2023 2:09:49 PM

5

Change (180 

days)

19/03/2024 

12:00 AM

Concrete ‐ 

RM CM ‐ Corrective OTH, OTH‐01, Other, Other

WER, WER‐

01, Wear, 

General 

Wear

Remove 

and Relay

PAVE79

5

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

74 HARDWICK 

CR, HOLT ACT 

2615

WO66509 WAPPR

14/03/2023 1:49 

PM

Pavers have 

sunk and lifted 

creating trip 

hazards please 

relay pavers to 

make safe. 

Approx 15 sqr 

Mtrs. 4

Non Critical (30 

days) Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation

Remove 

and Relay

PAVE30

21

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

123/68 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67425 ASSESS

04/04/2023 1:09 

PM

Place coldmix 

base of tree at 

Kippax Pl Holt 

bus station. 

Bus stop 

4333.see 

photos. 

WO67425 : 

ColdmixTree@KippaxPlbusstop4333seei

mage1m

***Last updated by Garry 

George***4/04/2023 1:13:58 PM

, WO67425 : 

Coldmix@Tree!ipoaxxPlBusStop4333see

Image. 1m

***Last updated by Garry 

George***4/04/2023 1:12:47 PM

5

Change (180 

days)

13/04/2023 9:02 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

42 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67428 ASSESS

04/04/2023 1:18 

PM

Coldmix @tree 

cobbles Near‐

playground 

and Kippax 

Library see 

photos 

1metre.

WO67428 :  

ColdmixTreeCobbles@PlaygroundNearKi

ppaxLibrary1m

***Last updated by Garry 

George***4/04/2023 1:22:30 PM

, WO67428 : 

Coldmix@treeCobblesNearPlayground 

and Kippax Library

***Last updated by Garry 

George***4/04/2023 1:21:13 PM

5

Change (180 

days)

13/04/2023 9:41 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Kippax 

Interchange, 

Holt ACT 

2615, 

Australia

Transport Canberra and City Services 
FOI 24-57| Page 3



Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO67431 ASSESS

04/04/2023 1:28 

PM

Relay pavers 

Kippax Holt 

Vicinity of 

Library. 3 

locations 3sm

conducted desktop inspection of work 

conducted at the site related to this 

work order on 01/12/2023. 

All work appears to have been 

completed and satisfactory. The 

contractor has attached images to the 

work order which show the completed 

work. The quantity is correct. 

The work order has been moved to 

Assess status. 

***Last updated by Garry 

George***1/12/2023 5:20:59 PM

, WO67431 : 

PaversVicinityKippaxLibrary3spots3sm

***Last updated by Garry 

George***4/04/2023 1:37:07 PM

, WO67431 : 

PaversKipaxLibraryHolt3Spots3sm

***Last updated by Garry 

George***4/04/2023 1:35:55 PM

5

Change (180 

days)

28/11/2023 3:54 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

WER, WER‐

01, Wear, 

General 

Wear Relay

PAVE30

38

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

24/48 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67434 ASSESS

04/04/2023 1:46 

PM

Place cold mix 

at locations 

marked‐paint. 

Near Kippax 

Library see 

images.13metr

es

WO67434 : 

ColdmixKippaxLibraryMarked&Images13

metres

***Last updated by Garry 

George***4/04/2023 1:52:56 PM

, WO67434 : 

PlaceColdmixspotsmarkedimagesKippax

Library13metres

***Last updated by Garry 

George***4/04/2023 1:51:51 PM

5

Change (180 

days)

13/04/2023 9:26 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE30

35

KIPPAX 

FAIR 

CONCRETE 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Library, 35 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67435 ASSESS

04/04/2023 1:56 

PM

Grind lifted 

concrete path 

panels. Kippax 

Library 

1.5metres

WO67435 : 

GrindLiftedPathPanelsKippaxLibrary2spo

ts1.5metres

***Last updated by Garry 

George***4/04/2023 1:59:37 PM

, WO67435 : 

GrindLiftedPathPanels@KippaxLibrary1.

5metres

***Last updated by Garry 

George***4/04/2023 1:57:54 PM

5

Change (180 

days)

05/04/2023 

12:00 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

WER, WER‐

01, Wear, 

General 

Wear Grind

PAVE30

35

KIPPAX 

FAIR 

CONCRETE 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Library, 35 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67436 ASSESS

04/04/2023 2:03 

PM

Place coldmix 

at base of tree 

near Aldi 

trolleys 

Hardwick 

Crescent 0.5m

WO67436 : Cobbles around all trees 

have moved.  Which ones. .???

***Last updated by Richard 

Sliwinski***12/04/2023 11:29:52 AM

, WO67436 : 

ColdmixTreeCobblesAldiTrolleysKippax0.

5metres

***Last updated by Garry 

George***4/04/2023 2:05:46 PM

, WO67436 : 

ColdmixTreeCobblesAldiTrolleysKippaxH

ardwickCr.5m

***Last updated by Garry 

George***4/04/2023 2:04:48 PM

5

Change (180 

days)

12/04/2023 

11:30 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

54 Hardwick 

Cres, Holt ACT 

2615, 

Australia

Transport Canberra and City Services 
FOI 24-57| Page 4



Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO67438 ASSESS

04/04/2023 2:10 

PM

Relay pavers 

68HardwickCr

escent”Parkvie

w” D Barber to 

Quran’s 

Kitchen 8 

locations 13 

square metres. 

See images

2022.2190‐NCT‐001‐02‐007 Claim # 3. I 

conducted desktop inspection of work 

conducted at the site related to this 

work order on 01/12/2023. 

All work appears to have been 

completed and satisfactory. The 

contractor has attached images to the 

work order which show the completed 

work. The quantity is correct. 

The work order has been moved to 

Assess status. 

***Last updated by Garry 

George***1/12/2023 5:12:23 PM

, WO67438 : 

Pavers68HardwickCr’Parkview’8spots13

sm

***Last updated by Garry 

George***4/04/2023 2:22:01 PM

, WO67438 : 

Pavers68HardwickCr’Parkview’8spots13

sm 5

Change (180 

days)

17/11/2023 

12:00 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

WER, WER‐

01, Wear, 

General 

Wear Relay

PAVE30

21

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

123/68 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67439 ASSESS

04/04/2023 2:25 

PM

Grind concrete 

pram ramp at 

68 Hardwick 

Cr Parkview, at 

Quan’s 

Kitchen Kippax 

2.3 metres

WO67439 : 

GrindPramRamp68HardwickCrKippaxPar

kview2.3m

***Last updated by Garry 

George***4/04/2023 2:29:53 PM

, WO67439 : 

GrindPramRamp68HardwickCrParkview

Kippax2.3m

***Last updated by Garry 

George***4/04/2023 2:28:49 PM

5

Change (180 

days)

11/04/2023 9:15 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Grind

PAVE30

21

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

68 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67440 ASSESS

04/04/2023 2:36 

PM

Relay pavers 

Moby Dicks 

Tavern 

Hardwick 

Crescent 

Kippax. Lift to 

tree well level 

5sm

2022.2190‐NCT‐001‐02‐007 Claim # 3. I 

conducted desktop inspection of work 

conducted at the site related to this 

work order on 01/12/2023. 

All work appears to have been 

completed and satisfactory. The 

contractor has attached images to the 

work order which show the completed 

work. The quantity is correct. 

The work order has been moved to 

Assess status. 

***Last updated by Garry 

George***1/12/2023 5:17:22 PM

, WO67440 : 

PaversTreewellMobyDicksHardwickKipp

ax5sm

***Last updated by Garry 

George***4/04/2023 2:39:38 PM

, WO67440 : 

PaversMobyDicksHardwickKippaxLiftTo

Welllevel5sm 5

Change (180 

days)

17/11/2023 

12:00 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Relay

PAVE81

6

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

44 Hardwick 

Cres, Holt ACT 

2615, 

Australia

Transport Canberra and City Services 
FOI 24-57| Page 5



Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO67441 ASSESS

04/04/2023 2:43 

PM

Relay pavers 

Hardwick 

Crescent 

Kippax at  

corner Luke 

St.@ LJHooker 

3sm

2022.2190‐NCT‐001‐02‐007 Claim # 3. I 

conducted desktop inspection of work 

conducted at the site related to this 

work order on 01/12/2023. 

All work appears to have been 

completed and satisfactory. The 

contractor has attached images to the 

work order which show the completed 

work. The quantity is correct. 

The work order has been moved to 

Assess status. 

***Last updated by Garry 

George***1/12/2023 5:15:01 PM

, WO67441 : 

PaversHardwickKippaxCornerLukeLJHoo

ker3sm

***Last updated by Garry 

George***4/04/2023 2:46:53 PM

, WO67441 : 

PaversHardwickKippaxCornerLukeLJHoo

ker3sm 5

Change (180 

days)

17/11/2023 

12:00 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Relay

PAVE81

6

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

3/118 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67519 ASSESS

05/04/2023 3:07 

PM

Relay pavers 

Hardwick 

Crescent 

Kippax. 

Opposite Luke 

St & LJHooker 

1sm.

2022.2190‐NCT‐001‐02‐007 Claim # 3. I 

conducted desktop inspection of work 

conducted at the site related to this 

work order on 01/12/2023. 

All work appears to have been 

completed and satisfactory. The 

contractor has attached images to the 

work order which show the completed 

work. The quantity is correct. 

The work order has been moved to 

Assess status. 

***Last updated by Garry 

George***1/12/2023 5:19:01 PM

, WO67519 : 

PaversHardwickKippaxOppositeLukeSt1s

m

***Last updated by Garry 

George***5/04/2023 3:09:49 PM

, WO67519 : 

PaversHardwickKippaxOppsiteLukeSt&H

ooker1sm 5

Change (180 

days)

28/11/2023 3:53 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

33

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

3/118 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67521 ASSESS

05/04/2023 3:30 

PM

Grind lifted 

concrete path 

panel 

Hardwick 

Crescent 

Kippax 

opposite BWS 

Woolworth’s. 

5 metres

WO67521 : additional coldmix: 0.5m

***Last updated by Serendia Pty 

Ltd***11/04/2023 9:22:23 PM

, WO67521 : 

GrindPathPanelHardwickKippaxOpposite

BWS‐5m

***Last updated by Garry 

George***5/04/2023 3:33:36 PM

, WO67521 : 

GrindPathPanelHardwickKippaxOpposite

BWS‐5m

***Last updated by Garry 

George***5/04/2023 3:32:40 PM

5

Change (180 

days)

11/04/2023 9:21 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Grind

PAVE82

5

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

24/48 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO67522 ASSESS

05/04/2023 3:47 

PM

Place coldmix 

KippaxPlace, 

rear of Kippax 

Medical 

Centre. 

3.6metres

WO67522 : 

ColdmixKippaxPlRearKippaxMedicalCntr

e3.6m

***Last updated by Garry 

George***5/04/2023 3:49:54 PM

, WO67522 : 

ColdmixKippaxPlRearKippaxMedicalCntr

e.3.6m

***Last updated by Garry 

George***5/04/2023 3:48:42 PM

5

Change (180 

days)

13/04/2023 8:41 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE83

9

MOYES 

CRESCENT 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Belconnen, 

Holt ACT 

2615, 

Australia

Transport Canberra and City Services 
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Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO67523 ASSESS

05/04/2023 3:54 

PM

Grind lifted 

concrete path 

panels Kippax 

PlaceRear 

Kippax Fair 2.8 

metres

WO67523 : Additional 0.3m cold mix

***Last updated by Serendia Pty 

Ltd***11/04/2023 9:25:34 PM

, WO67523 : 

GrindKippaxPlRearKippaxFair2.6m

***Last updated by Garry 

George***5/04/2023 3:58:03 PM

, WO67523 : 

GrindPathPanelsKippaxPlRearKippaxFair

2.8metres

***Last updated by Garry 

George***5/04/2023 3:57:10 PM

5

Change (180 

days)

08/04/2023 

12:00 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Grind

PAVE83

9

MOYES 

CRESCENT 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

22 Kippax Pl, 

Holt ACT 

2615, 

Australia

WO71231 ASSESS

20/07/2023 1:41 

PM

Relay pavers 

Hardwick Cr, 

Holt. 

Kippax.Near 

Reject shop, 

post Office @ 

bench seat. 

2sm 

WO71231 : RM invoice inspection OK 

3/4/24. All work is completed and is 

satisfactory. Image is attached to the 

work order which has been moved to 

Assess status. 

***Last updated by Garry 

George***3/04/2024 12:53:13 PM

, WO71231 : 

PaversKippax@EntryRejectShop@Bench

2sm

***Last updated by Garry 

George***20/07/2023 1:46:29 PM

, WO71231 : 

PaversKippaxEntryRejectShop@Bench2s

m

***Last updated by Garry 

George***20/07/2023 1:45:07 PM

5

Change (180 

days)

19/03/2024 

11:22 AM Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

42 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO7721 ASSESS

30/06/2016 2:07 

PM Damaged path

WO7721 : 160628‐002556 ‐ Grind 6pts 

as marked on carpark side of zebra 

crossing at main entry ‐ Woolworths end

***Last updated by Chris 

Nugent***7/07/2020 1:32:01 PM

5

Change (180 

days)

07/07/2016 

12:00 AM Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Grind

PAVE30

28

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

Hardwick Cres 

HOLT (Kippax 

Fair Woolies 

entry)

WO8168 ASSESS

26/07/2016 9:29 

AM

Displaced 

pavers

WO8168 : Relay pavers

***Last updated by Chris 

Nugent***7/07/2020 1:32:01 PM

5

Change (180 

days)

11/08/2016 8:48 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

38

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Hardwick 

Cres, Holt

WO82386 PREP

03/04/2024 12:56 

PM

Relay pavers 

Kippax  

between the 

Library and 

the Chinese 

Inn LIBRARY 

35 HARDWICK 

CR, HOLT 4 

locations 8 

square metres.

WO82386 : Also at benches near 

Chinese Inn 3sm 

***Last updated by Garry 

George***3/04/2024 1:06:25 PM

, WO82386 : 

PaversKippaxBetweenLibrary&ChineseIn

n2spots5sm

***Last updated by Garry 

George***3/04/2024 1:02:31 PM

, WO82386 : 

PaversKippaxBetweenLibrary&ChineseIn

n2spots5sm

***Last updated by Garry 

George***3/04/2024 1:01:30 PM

3 Serious (10 days) Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Relay

PAVE30

38

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Library, 35 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO8254 ASSESS

10/08/2016 2:19 

PM Displaced path

WO8254 : 160808‐002327 ‐ Grind where 

marked opp Moby Dick's Tavern

***Last updated by Chris 

Nugent***7/07/2020 1:32:01 PM

5

Change (180 

days)

13/08/2016 

12:00 AM Public Enquiry

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Grind

PAVE30

26

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

path opposite 

104 Hardwick 

Crescent 

HOLT

Transport Canberra and City Services 
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Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO82957 TCOMP

18/04/2024 3:40 

PM

Relay pavers 

Hardwick Cr 

Holt Rear of 

Kippax Library 

opposite 

Dominos. Lift 

pavers to 

match level of 

adjacent 

panels 

6squate 

metres.

WO82957 : 

PaversHardwickCrHoltRearKpxLbry6sm

***Last updated by Garry 

George***18/04/2024 3:43:36 PM

, WO82957 : 

PaversHardwickRearKpxLbryoppsteDomi

nos6sm

***Last updated by Garry 

George***18/04/2024 3:42:39 PM

3 Serious (10 days)

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

31

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Library, 35 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO82958 TCOMP

18/04/2024 3:47 

PM

Relay pavers 

match 

adjacent panel 

Hardwick Cr 

Holt Rear 

Kippax Library 

opposite 

Dominos.2sm 

WO82958 : 

PaversHardwickRearKippaxLbryOppsteD

ominos2sm

***Last updated by Garry 

George***18/04/2024 3:51:11 PM

, WO82958 : 

PaversHardwickCrRearKpxLibryOpposite

Dominos2sm

***Last updated by Garry 

George***18/04/2024 3:49:59 PM

3 Serious (10 days)

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

31

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Library, 35 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO82959 TCOMP

18/04/2024 3:53 

PM

Relay pavers 

Carpark at 

Rear Kippax 

Library lift to 

match 

adjacent panel 

2sm 

WO82959 : 

PaversCarparkRearKpxLbryLiftToMatchP

anel2sm

***Last updated by Garry 

George***18/04/2024 3:56:48 PM

, WO82959 : 

PaversRearKipxLbryCarparkLift to 

panel2sm

***Last updated by Garry 

George***18/04/2024 3:55:42 PM

3 Serious (10 days)

01/05/2024 3:55 

PM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Relay

PAVE30

31

KIPPAX 

FAIR 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Library, 35 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO82960 TCOMP

18/04/2024 4:00 

PM

Coldmix Panel 

near front 

Kippax Library 

Holt. see 

image. 1m 

WO82960 : 

ColdmixNearKpxLbrySeeImage1m

***Last updated by Garry 

George***18/04/2024 4:03:11 PM

, WO82960 : 

ColdmixPanelNearKipxLbryImage1m

***Last updated by Garry 

George***18/04/2024 4:01:55 PM

3 Serious (10 days)

29/04/2024 8:48 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Coldmix

PAVE30

35

KIPPAX 

FAIR 

CONCRETE 

FOOTPAT

H

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

50 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO82961 TCOMP

18/04/2024 4:07 

PM

Coldmix  @ 

Hardwick Cr 

Carpark Holt 

entrance 

Kippax Aldi1.5 

metres.

WO82961 : 

ColdmixHardwickCrCarpark@KippaxAldi

1.5m

***Last updated by Garry 

George***18/04/2024 4:11:06 PM

, WO82961 : 

ColdmixHardwickCrCarpark@AldiEntran

ce1.5m

***Last updated by Garry 

George***18/04/2024 4:09:54 PM

3 Serious (10 days)

29/04/2024 

10:09 AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

24/48 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO82962 TCOMP

18/04/2024 4:15 

PM

Grind 64 

Hardwick Cr 

Holt @ Kippax 

Bunny Beans 

Cafe. 2m 

WO82962 : 

Grind64HardwickCrKpxBunnyBeansCafe

2m

***Last updated by Garry 

George***18/04/2024 4:20:22 PM

, WO82962 : 

GrindPanel64HardwickKpxBunnyBeansC

afe2m

***Last updated by Garry 

George***18/04/2024 4:19:00 PM

3 Serious (10 days)

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Grind

PAVE83

8

KIPPAX 

FAIR 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Pavers HOLT

Unit 17/64 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

Transport Canberra and City Services 
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Work 

Order ID

Work 

Order 

Status

Work Order 

Creation Time

Work Order 

Brief 

Description Work Order Supporting Information

Work 

Order 

Priority

Work Order 

Priority Notation

Work Order 

Actual Finish 

Date

Work Order 

Source

Work Order 

Work 

Group

Work Order 

Type Work Order Failure Code

Work 

Order 

Cause 

Code

Work 

Order 

Remedy 

Code Asset Id

Asset 

Name

Asset 

Category

Asset 

Workgroup

Maintenance 

Asset Type

Maintenance 

Asset Sub 

Type

Asset 

Suburb

Work Order 

Defect 

Location

WO82966 TCOMP 18/04/2024 17:00

Coldmix panel 

KippaxPl rrear 

entry to 

Centre 2 m 

WO82966 : 

ColdmixKippaxPlRearEntryToShops2m

***Last updated by Garry 

George***18/04/2024 5:02:16 PM

, WO82966 : 

ColdmixKippaxPlRearEntryToShops2m

***Last updated by Garry 

George***18/04/2024 5:01:22 PM

2 Urgent (2 days)

29/04/2024 9:54 

AM

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

DSP, DSP‐01, Displaced, 

Displaced

ENV, ENV‐

02, 

Environme

ntal, 

Vegetation Coldmix

PAVE83

9

MOYES 

CRESCENT 

PEDESTRIA

N 

PARKLAND 

SHOP/BUI

LDING 

PAVEMEN

T

Hard 

Surfaces

Concrete ‐ 

RM Hard Surface Concrete HOLT

41 Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO47672 ASSESS 24/12/2021 14:20

Relay pavers. 

Replace 

missing 

tactiles. @ 

crossing 

Hardwick. 

entry to 

Kingsfotd 

School, Holt. 

4sqm.

WO47672 : Relay pavers. Replace 

tactiles

***Last updated by Garry 

George***24/12/2021 2:21:32 PM

4

Very Low Risk (18 

months) 01/06/2022 0:00

Concrete ‐ 

RM CM ‐ Corrective

CTU, CTU‐01, Concrete ‐ Trip 

or undulation, Vertical 

displacement (15‐35mm)

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause

Panel 

replacem

ent 

(Crack 

sealing)

COPA0

6902

HARDWIC

K 

CRESCENT,

KIPPAX 

PLACE 

PAVERS 

OR 

CONCRETE 

BLOCKS 

FOOTPAT

H Pathways

Concrete ‐ 

RM

Community 

Path Pavers HOLT

Shop 3/16 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

WO82956 ASSESS 18/04/2024 15:31

Grind path 

panels 5 

adjacent 

locations 

Hardwick Cr 

Holt. Kippas 

Library To Bus 

stop. 

WO82956 : 

Grind5spotsHardwickCrKippaxLbryToBus

Stop

***Last updated by Garry 

George***18/04/2024 3:35:06 PM

, WO82956 : 

Grind5otsHardwickCrKippaxLibryToBusS

top

***Last updated by Garry 

George***18/04/2024 3:34:03 PM

2

High Risk (14 

days) 29/04/2024 0:00

Routine 

Inspection

Concrete ‐ 

RM CM ‐ Corrective

CTU, CTU‐01, Concrete ‐ Trip 

or undulation, Vertical 

displacement (15‐35mm)

UNK, UNK‐

01, 

Unknown 

Cause, 

Unknown 

Cause Grinding

COPA6

3310

KIPPAX 

FAIR 

CONCRETE 

FOOTPAT

H Pathways

Concrete ‐ 

RM

Community 

Path Concrete HOLT

Uniting 

Church, 130 

Hardwick 

Cres, Holt ACT 

2615, 

Australia

Transport Canberra and City Services 
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WO52592 
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WO 52601 
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WO52601 

WO64235 
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WO67431 

 

WO67434 
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WO67438 
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WO67440 

 

WO67441 
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WO67519 

 

WO71231 

 

WO82960 
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WO50443 
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WO50444 
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WO67425 

WO67428 

Transport Canberra and City Services 
FOI 24-57| Page 19



Asset Id Asset Name Asset Status Asset Category Work Request ID

Work Request 

Status Work Request Status Date

Work Request Created 

Date Risk Level Work Request Brief Description

Asset 

Suburb Work Request Defect Location

Work Request 

Inspection Date

PAVE1501 HOLT SHOPPING CENTRE SHOP/BUILDING PAVEMENT Active Hard Surfaces WR30108 CLOSED 11/08/2022 2:20 PM 03/09/2021 10:37 AM Safety

Relay pavers @ trees various locations Holt 

Shops. 23sm HOLT

U 4 Holt Shopping Ctr, Beaurepaire Cres, Holt 

ACT 2615, Australia

PAVE3021 KIPPAX FAIR PAVERS OR CONCRETE BLOCKS FOOTPATH Active Hard Surfaces WR80699 CLOSED 05/04/2023 10:18 AM 10/03/2023 2:24 PM Safety

Cycle & footpaths > Shared paths > Damage to 

path or other HOLT 64 HARDWICK CR, HOLT ACT 2615

16/03/2023 

11:21 AM

PAVE3021 KIPPAX FAIR PAVERS OR CONCRETE BLOCKS FOOTPATH Active Hard Surfaces WR80542 INPRG 21/03/2023 8:09 AM 10/03/2023 2:05 PM Safety

Cycle & footpaths > Shared paths > Damage to 

path or other HOLT

PARKVIEW SHOP 123 68 HARDWICK CR, HOLT 

ACT 2615

PAVE3038 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR110419 INPRG 03/04/2024 1:10 PM 01/04/2024 4:35 PM LIBRARY 35 HARDWICK CR, HOLT  HOLT LIBRARY 35 HARDWICK CR, HOLT ACT 2615

03/04/2024 

12:56 PM

PAVE3038 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR47083 CLOSED 07/11/2023 1:09 PM 30/03/2022 10:47 AM Safety

Cycle & footpaths > Shared paths > Damage to 

path or other. SHOPS 12 HARDWICK CR, HOLT 

ACT 2615

HOLT

2/12‐16 Hardwick Cres, Holt ACT 2615, 

Australia

11/04/2022 

12:27 PM

PAVE795 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR615 CLOSED 04/12/2020 10:05 AM 15/07/2020 4:02 PM

Cycle & footpaths Shared paths Damage to 

path or other HOLT 64 Hardwick Cres, Holt ACT 2615, Australia

20/07/2020 

12:30 PM

PAVE795 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR77047 CLOSED 03/04/2024 1:31 PM 20/01/2023 11:24 AM

Cycle & footpaths > Shared paths > Damage to 

path or other HOLT 74 HARDWICK CR, HOLT ACT 2615

PAVE803

STARKE STREET PEDESTRIAN PARKLAND SHOP/BUILDING 

PAVEMENT Active Hard Surfaces WR50189 CLOSED 11/08/2022 2:02 PM 24/04/2022 2:00 PM

Cycle & footpaths > Shared paths > Damage to 

path or other HOLT 48 HARDWICK CR, HOLT ACT 2615

PAVE803

STARKE STREET PEDESTRIAN PARKLAND SHOP/BUILDING 

PAVEMENT Active Hard Surfaces WR50754 CLOSED 11/08/2022 2:02 PM 02/05/2022 4:03 PM

Cycle & footpaths > Shared paths > Damage to 

path or other HOLT PO 24 HARDWICK CR, HOLT ACT 2615

03/05/2022 

12:00 AM

PAVE803

STARKE STREET PEDESTRIAN PARKLAND SHOP/BUILDING 

PAVEMENT Active Hard Surfaces WR29240 CLOSED 11/08/2022 2:02 PM 13/08/2021 7:33 PM Safety

Cycle & footpaths > Shared paths > Damage to 

path or other 60 HARDWICK CR, HOLT  HOLT

50‐60 Hardwick Crescent, Kippax Pl, Holt ACT 

2615, Australia

PAVE816 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR90681 CLOSED 01/12/2023 5:17 PM 08/08/2023 2:14 PM

Cycle & footpaths > Shared paths > Damage to 

path or other HOLT SHOPS 104 HARDWICK CR, HOLT ACT 2615

PAVE837 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR109452 INPRG 15/03/2024 2:05 PM 15/03/2024 11:47 AM

36 HARDWICK CR, HOLT Roads, parking & 

vehicles > Roads & traffic > Potholes HOLT 36 HARDWICK CR, HOLT ACT 2615

15/03/2024 2:01 

PM

PAVE838 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR89112 CLOSED 03/04/2024 12:53 PM 18/07/2023 12:25 PM Safety

Cycle & footpaths > Shared paths > Debris on 

path HOLT 42 Hardwick Cres, Holt ACT 2615, Australia

20/07/2023 1:41 

PM

PAVE838 KIPPAX FAIR SHOP/BUILDING PAVEMENT Active Hard Surfaces WR44611 CLOSED 07/11/2023 1:09 PM 22/02/2022 9:09 PM Safety

Relay Tectile‐shared path has missing tectiles 

and not as per standards;36 HARDWICK CR, 

HOLT HOLT

Shops, 36 Hardwick Cres, Holt ACT 2615, 

Australia

04/03/2022 1:31 

PM

PAVE839

MOYES CRESCENT PEDESTRIAN PARKLAND SHOP/BUILDING 

PAVEMENT Active Hard Surfaces WR836 REJECTED 05/08/2020 2:49 PM 04/08/2020 3:04 PM

Cycle & footpaths Shared paths Damage to 

path or other 22 KIPPAX PL, HOLT HOLT 22 KIPPAX PL, HOLT ACT 2615
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Bruan, Nicole

From: Yadav, Arun
Sent: Monday, 5 September 2022 8:44 AM
To: Halgren, Luke; Neupane, Sujan
Subject: FW: Kippax and Charnwood 

UNOFFICIAL 

Hi Sujan, 

Could you please able to find out if any work has been completed and scheduled for future at Charnwood and 
Kippax shops. 

Kind regards, 
Arun 

From: Reza, Shium <Shium.Reza@act.gov.au>  
Sent: Friday, 2 September 2022 3:51 PM 
To: Clement, SophieJ <SophieJ.Clement@act.gov.au>; Yadav, Arun <Arun.Yadav@act.gov.au> 
Cc: Breckwoldt, Anne <Anne.Breckwoldt@act.gov.au>; Doney, Ella <Ella.Doney@act.gov.au> 
Subject: RE: Kippax and Charnwood  

UNOFFICIAL 

Hi Sophie, 

Thank you for your email. I am requesting Arun to inform us of any work RM is doing in this area. Thanks. 

Hi Arun, 

FYI below. Are you aware of any work we are doing in these areas? If so, may we please coordinate with ID? Thanks. 

Kind regards, 
Shium 

From: Clement, SophieJ <SophieJ.Clement@act.gov.au>  
Sent: Friday, 2 September 2022 3:20 PM 
To: Reza, Shium <Shium.Reza@act.gov.au> 
Cc: Breckwoldt, Anne <Anne.Breckwoldt@act.gov.au>; Doney, Ella <Ella.Doney@act.gov.au> 
Subject: Kippax and Charnwood  

UNOFFICIAL 

Hi Shium, one of our MPC counterparts was speaking to a contractor that has apparently just done some work at 
Charnwood and Kippax shops lifting and relaying pavers in pedestrian areas.  

We have a project in each of these centres upgrading the public realm including lifting and relaying pavers – just wat 
to make sure your area of work sis outside of our proposed upgrade areas and make sure we’re coordinating. Are 
you able to advise any pavers – verge pavement work in these area being undertaken by Roads ACT contractors? 

Thanks, 
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Sophie  

Sophie Clement | Senior Director Urban  

Infrastructure Delivery | Transport Canberra and City Services | ACT Government 

Level 2, 480 Northbourne Avenue, Dickson | GPO Box 158 Canberra ACT 2601 | www.act.gov.au 

p. 6207 4857 

I acknowledge the Traditional Custodians of the ACT, the Ngunnawal people. I acknowledge and respect their continuing culture and the 
contribution they make to the life of this city and this region.  
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Bruan, Nicole

From: Newman, Tony
Sent: Tuesday, 14 March 2023 2:03 PM
To: George, Garry
Cc: Halgren, Luke
Subject: Kippax shops.
Attachments: Image.jpeg

OFFICIAL 

Hi Garry , 
As discussed with you this afternoon, 
I raised WO66509 re paver works in front of Quans kitchen. 
When you get a chance to inspect Kippax area at least you don't have to check this section. 
I also contacted Adam from stormwater he is meeting me onsite today to look at the sunken stormwater lid slabs. 
Cheers. 
Tony. 
Get Outlook for iOS 
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Bruan, Nicole

From: TCCS_Ministerial
Sent: Wednesday, 5 July 2023 10:17 AM
To: Chahal, NeetiX
Cc: Halgren, Luke
Subject: FW: NOTING: Kippax pavers

OFFICIAL 
 
Hi Neeti 
 
For noting please. No response is required. 
 
Thanks 
Mark  
 

From: STEEL <STEEL@act.gov.au>  
Sent: Wednesday, 5 July 2023 9:59 AM 
To: TCCS_Ministerial <TCCS.Ministerial@act.gov.au> 
Cc: TCCS_DLO <TCCS.DLO@act.gov.au> 
Subject: NOTING: Kippax pavers 
 
Hey team, 
 
One for noting please. 
 
Many thanks, 
Tee 

From:   
Sent: Wednesday, July 5, 2023 9:51:48 AM 
To: STEEL <STEEL@act.gov.au>; KIKKERT <KIKKERT@parliament.act.gov.au>; BERRY <BERRY@act.gov.au> 
Subject: Kippax pavers  
  

 

Hi, 
Just wondering if this paver work is the new normal or just temporary? It'd look good 
with the original pavers. I'm sure Braddon would have better paver work. 
Opposite Kippax library, outside Kippax mall, FYI. 

 
 

 
 

 

  
Caution: This email originated from outside of the ACT Government. Do not click links or open 
attachments unless you recognise the sender and know the content is safe. Learn why this is 
important 
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