Work Order ID

WQ098971

WQ098973

Work Order Status

PREP

ASSESS

Work Order Creation Time

10/06/2025 2:25 PM

10/06/2025 2:31 PM

Work Order Brief Description

71 NORRISS ST, CHISHOLM > Damage
to path or other

Laneway adjacent 71 Norris street,
Chisholm, displaced paths, multiple
coldmix repairs to make safe
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Work Order Supporting Information

WQ098971 : Laneway adjacent 71 Norris’s street, Chisholm, damaged path, 6.24m2
***| ast updated by Michael Rootsey***10/06/2025 2:24:15 PM

, WR138536 : CSRM Case Number : 00540405

Requester Contact Name: Paula Ludvigson

Phone Number:

Initial enquiry info only. See CSRM for additional correspondence.
Defect location info may be incorrect (address validation limitations).

What is the damage?
Cracked, broken or uneven

What is the material?
Concrete

Could it cause a trip, fall or injury?
Yes

Is it causing traffic or cyclists to swerve?
No

More Information

Uplifted footpath in lane way between Norriss St & Wedgewood Cres. CP have marked it with yellow paint. See Paula in claims team for more
details.

***|ast updated by TCCS Asset Integrations***6/06/2025 9:55:42 AM

W098973 : Laneway adjacent 71 Norriss street, Chisholm, displaced paths, multiple coldmix repairs to make safe
***|ast updated by Michael Rootsey***10/06/2025 2:29:10 PM
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Work Order Priority Work Order Priority Notation Work Order Actual Finish Date Work Order Source Work Order Work Group Work Order Type

3 Low to Medium Risk (42 days) Public Enquiry Concrete - RM CM - Corrective

1 Very High to Extreme Risk (3 days) 13/06/2025 1:24 PM Public Enquiry Concrete - RM CM - Corrective
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Work Order Failure Code Work Order Cause Code Work Order Remedy Code Asset Id Asset Name

CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement ENV, ENV-02, Environmental, NORRISS STREET LANEWAY
(>35mm) Vegetation Panel replacement COPA27623 CONCRETE FOOTPATH
CCK, CCK-02, Concrete - Cracked or

displaced, Horizontal displacement MAT, MAT-01, Material, Improper NORRISS STREET LANEWAY

(>35mm) Material Coldmix COPA27623 CONCRETE FOOTPATH
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Asset Category Asset Workgroup Maintenance Asset Type Maintenance Asset Sub Type Asset Suburb Work Order Defect Location

73 Norriss St, Chisholm ACT 2905,
Pathways Concrete - RM Community Path Concrete CHISHOLM Australia

73 Norriss St, Chisholm ACT 2905,
Pathways Concrete - RM Community Path Concrete CHISHOLM Australia
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Asset Id Asset Name Asset Status Asset Category Work Request ID Work Request Status Work Request Status Date

NORRISS STREET LANEWAY
COPA27623 CONCRETE FOOTPATH Active Pathways WR138536 INPRG 10/06/2025 2:25 PM
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Work Request Created Date Risk Level Work Request Brief Description Asset Suburb Work Request Defect Location Work Request Inspection Date

71 NORRISS ST, CHISHOLM > 71 NORRISS ST, CHISHOLM ACT
06/06/2025 9:55 AM Damage to path or other CHISHOLM 2905 10/06/2025 2:23 PM



City and Environment Directorate

FOI 25-140 | Page 8
Work Request Supporting Information Work Order ID

WR138536 : CSRM Case Number : 00540405
Requester Contact Name: Paula Ludvigson
Phone Number:

Initial enquiry info only. See CSRM for additional correspondence.
Defect location info may be incorrect (address validation limitations).

What is the damage?
Cracked, broken or uneven

What is the material?
Concrete

Could it cause a trip, fall or injury?
Yes

Is it causing traffic or cyclists to swerve?
No

More Information
Uplifted footpath in lane way between Norriss St & Wedgewood Cres. CP have marked it with yellow paint. See Paula
in claims team for more details.

***| ast updated by TCCS Asset Integrations***6/06/2025 9:55:42 AM
WQ098971





