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FREEDOM OF INFORMATION COVERSHEET 
 

The following information is provided pursuant to section 28 of the Freedom of 
Information Act 2016. 
 
FOI reference: TCCSFOI  20-099 
 

Information to be published Status 

1. Access application  Published 

2. Decision notice and schedule Published 

3. Documents Published 

4. Additional information identified n/a 

5. Fees n/a 

6. Processing time (in working days) 19 days 

7. Decision made by Ombudsman n/a 

8. Additional information identified by Ombudsman n/a 

9. Decision made by ACAT n/a 

10. Additional information identified by ACAT n/a 
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B y  em a i l:   g m a i l. c om   
 
Dea r   
 
Freedom of information req uest: Ref er enc e 2 0 -0 9 9  
 
I r ef er  to y our  a p p li c a ti on m a de under  the Freedom of Information Act 2016 
( the F O I A c t) ,  r ec ei v ed b y  Tr a nsp or t C a nb er r a  a nd C i ty  S er v i c es ( TC C S )  on 2 9  
Dec em b er  2 0 2 0 .  It i s m y  under sta ndi ng  tha t y ou a r e seek i ng  a c c ess to the f ollowi ng  
g ov er nm ent i nf or m a ti on:  
 

• “ Any  and al l  rep orts  of fal l en or dang erou s  trees  or b ranch es  near or on th e 
s h ared cy cl e p ath  s u rrou nding  Federal  G ol f cou rs e in Y arral u ml a,  b etw een th e 
G ov ernor G eneral ’ s  res idence and H eritag e N u rs ery . ”  

• “ Incidents  or comp l aints  l odg ed ab ou t h az ards  on th e s h ared p ath w ay  
des crib ed ab ov e. ”  

• “ W h en th e trees  al ong  th is  s h ared p ath w ay  w ere l as t ins p ected,  any  tree 
manag ement rep orts  or as s ociated w ork s . ”  
 

I a m  a n Inf or m a ti on O f f i c er  a p p oi nted b y  the Di r ec tor -G ener a l under  sec ti on 1 8  of  
the A c t to dea l wi th a c c ess a p p li c a ti ons m a de under  Pa r t 5  of  the A c t.  TC C S  i s 
r eq ui r ed to dec i de on y our  a p p li c a ti on b y  2 8  J a nua r y  2 0 2 1 .   
 
Decision on access 
A  doc um ent sea r c h of  TC C S  r ec or ds ha s b een c om p leted a nd thr ee doc um ents ha v e 
b een f ound tha t a r e wi thi n the sc op e of  y our  r eq uest.  I ha v e f ound tha t i t i s,  on 
b a la nc e,  i n the p ub li c  i nter est to p r ov i de y ou wi th:  

• F ull a c c ess to two doc um ents;  a nd  
• Pa r ti a l a c c ess to one doc um ent.   

 
The r ea sons f or  m y  dec i si on a r e deta i led f ur ther  b elow i n the sta tem ent of  r ea sons.   
 
Statement of Reasons 
In r ea c hi ng  m y  a c c ess dec i si on,  I ha v e ta k en the f ollowi ng  i nto a c c ount:  

• the F O I A c t 
• the c ontent of  the doc um ents tha t f a ll wi thi n the sc op e of  y our  r eq uest;  a nd 
• the H u man R ig h ts  Act 2004 .  

The F O I A c t ha s a  p r esum p ti on i n f a v our  of  di sc losur e.  Thi s m ea ns tha t i nf or m a ti on 
should b e di sc losed unless doi ng  so would b e c ontr a r y  to the p ub li c  i nter est.  A s a n 
Inf or m a ti on O f f i c er ,  I m ust dec i de wher e,  on b a la nc e,  p ub li c  i nter est li es i n the 
di sc losur e of  g ov er nm ent i nf or m a ti on.  S ec ti on 1 7 ( 1 )  of  the A c t sets out the step s f or  
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completing the public interest test. As part of this process I must identify all relevant 
factors in schedules 1 and 2 of the FOI Act.  

Taking into consideration the information contained in the documents found to be 
within the scope of your request, I have identified that the following public interest 
factors are relevant to determine if release of the information contained within these 
documents is within the public interest. 
 
Factors favouring disclosure (Schedule 2.1) 

• Schedule 2.1(a)(i) - promote open discussion of public affairs and enhance 
the government’s accountability. 

• Schedule 2.1(a)(ii) - contribute to positive and informed debate on 
important issues or matters of public interest.  

• Schedule 2.1(a)(iii) - inform  the  community  of  the  government’s  
operations, including  the  policies,  guidelines  and  codes  of  conduct 
followed by the government in its dealings with members of the 
community. 

Factors favouring non-disclosure (Schedule 2.2)  
• Section 2.2 (a)(ii) – prejudice the protection of an individual’s right to 

privacy or any other right under the Human Rights Act 2004. 
 
I have considered the public interest in relation to information about requests for 
maintenance of urban trees managed by Transport Canberra and City Services. I have 
considered that the disclosure of the information may provide increased 
transparency about the government’s operations and can reveal the reason for a 
government decision.  
 
In assessing the public interest on the disclosure of some information in the 
document, personal information about third parties were identified. Personal 
information means information or an opinion whether true or not about an individual 
whose identity is apparent or can be ascertained from the information or opinion. 
The Information Privacy Act 2014 prescribes how government collects, uses, shares 
and stores this information.  
 
I have considered the likelihood that disclosing this information would prejudice an 
individual’s right to privacy or any other right under the Human Rights Act 2004 
(Human Rights Act).  In this instance, I find that the disclosure of the personal 
information within this document is contrary to the public interest. The records 
enclosed at Attachment A are provided with deletions applied to information I 
consider is contrary to the public interest to disclose.  
 
Charges 
No fee is applicable as the number of documents and pages does not exceed the 
threshold where fees are payable. 
 
Online publishing – disclosure log 
In accordance with section 28 of the Act, TCCS maintains an online record of access 
applications called a disclosure log, which is accessible at  
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http s: / / www. c i ty ser v i c es. a c t. g ov . a u/ a b out-us/ f r eedom _ of _ i nf or m a ti on/ di sc losur e-
log .  
 
Your  a c c ess a p p li c a ti on,  thi s noti c e of  dec i si on a nd r ec or ds r elea sed to y ou wi ll b e  
p ub li shed on the di sc losur e log  wi thi n 3  – 1 0  b usi ness da y s.  Your  p er sona l 
i nf or m a ti on wi ll b e r em ov ed f r om  these doc um ents p r i or  to p ub li c a ti on.   
 
Ombudsman rev iew  
M y  dec i si on on y our  a c c ess r eq uest i s a  r ev i ewa b le dec i si on a s i denti f i ed i n S c hedule 
3  of  the A c t.   You ha v e the r i g ht to seek  O m b udsm a n r ev i ew of  thi s outc om e under  
sec ti on 7 3  of  the A c t wi thi n 2 0  wor k i ng  da y s f r om  the da y  tha t m y  dec i si on i s 
p ub li shed i n TC C S ’  di sc losur e log  or  a  long er  p er i od a llowed b y  the O m b udsm a n.  
 
If  y ou wi sh to r eq uest a  r ev i ew of  m y  dec i si on,  y ou m a y  wr i te to the O m b udsm a n a t:  

The A C T O m b udsm a n 
G PO  B ox  4 4 2  
C A N B E RRA   A C T  2 6 0 1  
om b udsm a n@ om b udsm a n. g ov . a u 

 
AC T C iv il and Administrativ e Tribunal ( AC AT)  rev iew  
U nder  sec ti on 8 4  of  the A c t,  i f  a  dec i si on i s m a de under  sec ti on 8 2 ( 1 )  on a n 
O m b udsm a n r ev i ew,  y ou m a y  a p p ly  to the A C A T f or  r ev i ew of  the O m b udsm a n 
dec i si on.  
 
F ur ther  i nf or m a ti on m a y  b e ob ta i ned f r om  A C A T a t:  
 
 A C T C i v i l a nd A dm i ni str a ti v e Tr i b una l 
 L ev el 4 ,  1  M oor e S tr eet 
  G PO  B ox  3 7 0  
 C A N B E RRA  C ITY  A C T  2 6 0 1  
 Telep hone:  ( 0 2 )  6 2 0 7  1 7 4 0  
 www. a c a t. a c t. g ov . a u 
 
If  y ou ha v e a ny  q uer i es c onc er ni ng  the di r ec tor a te’ s p r oc essi ng  of  y our  r eq uest,  or  would 
li k e f ur ther  i nf or m a ti on,  p lea se c onta c t the TC C S  F O I tea m  on ( 0 2 )  6 2 0 7  2 9 8 7  or  em a i l to 
tc c s. f oi @ a c t. g ov . a u.  
 
Your s si nc er ely  
 
 
 
 
C her i e H ug hes  
Inf or m a ti on O f f i c er
       J a nua r y  2 0 2 1  

https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
mailto:ombudsman@ombudsman.gov.au
http://www.acat.act.gov.au/
mailto:tccs.foi@act.gov.au


FREEDOM OF INFORMATION REQUEST SCHEDULE 
Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the 
ACT Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release 
online through open access.  

Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would 
contain such information, please inform the contact officer immediately. 

Information about what is published on open access is available online at www.tccs.act.gov.au/about-us/freedom_of_information   

Factors favouring non-disclosure: 

• Section 2.2 (a)(ii) – prejudice the protection of an individual’s right to privacy or any other right under the Human Rights Act 2004. 
 

File No  WHAT ARE THE PARAMETERS OF THE REQUEST 

20-099 Trees maintenance near Federal Golf course in Yarralumla 

Folio 
Number 

Record 
Number 

Page 
Number 

Description Date Status Reason 
for non-

release or 
deferral 

Open Access release 
status 

1 1 1 - 11 Screen shots of 
Customer Service 
Management System 

Various Partial access Section 2.2 
(a)(ii) 

Documents will be 
published on the TCCS 
Disclosure Log 

2 12 Map of removals Undated Full access N/A 

2 3 - Removed trees 
extract from ArcGIS 

Various Full access N/A 

Total No of Records: 3  

 

http://www.tccs.act.gov.au/about-us/freedom_of_information
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
https://www.cityservices.act.gov.au/about-us/freedom_of_information/disclosure-log
























 

Red dot – DTRP 

Yellow dots – In-house 




