ACT

Government

Transport Canberra and
City Services

FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant to section 28 of the Freedom of
Information Act 2016.

FOI reference: 22-017

Information to be published Status
1. Access application Published
2. Decision notice and schedule Published
3. Documents Published
4, Additional information identified n/a
5. Fees waived
6. Processing time (in working days) 22 days
7. Decision made by Ombudsman n/a
8. Additional information identified by Ombudsman n/a
9. Decision made by ACAT n/a
10. Additional information identified by ACAT n/a
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Access."-,
Canberra.

Freedom of Information - Access Application to Transport Canberra
and City Services - Submission confirmation

our submission has been successful. Please keep a copy of this receipt for your records.

Date and time Reference code
10 Feb 2022 3:55:15 PM X4XFDZ6N
Transport Canberra and City Services (TCCS) GPO Box 158 Phone 02 6207 2987
Canberra ACT 2601 Email: TCCS.FOI@act.gov.au

Applicant details

Title Given name Family name

Preferred name

Preferred method of contact

Q Phone @ Email Q Post
Contact email address

Preferred method to receive information *

Email Post
O O

4 Same as contact email address

Information request

Who are you making the request on behalf of?

Myself

What type of information are you requesting access to? *

Other information

What information are you requesting access to under the Act? *

Copies of all the most recent, at time of request, Organisational Structure documents for the Transport
Canberra and City Services agency in the Australian Capital Territory. I am seeking records of all Position
Titles, Position Classifications and name of the Incumbent or Acting Public Sector Employee or Contractor
for each role from an Executive level to at least positions to level 5, if not provided as part of these
identified documents. Note - This information normally forms part of the organisational structure
documents generated by such entities, but if it is not part of these documents, I am seeking materials
related to this additional information. I do not want the Transport Canberra and City Services Directorate
organisational chart that is available on the Transport Canberra website because it does not contain the
level of detail that I am seeking.

Attach a description or additional details about the information you are requesting access
to (optional)



Do you have a similar or identical request currently under review by another ACT Government Directorate?
O Yes @ No
Are you enquiring as

A member of the public

Do you wish to apply for a waiver of fees associated with processing your application?
O Yes @ No
Provide a statement about how the release of information is in the public interest (optional)

Would you like to provide any additional information? (optional)

Attach additional documents to support your application (optional)



Freedom of Information Request - Reference 22-017

| refer to your application for access to government information received by

Transport Canberra and City Services (TCCS) on 11 February 2022. It is my understanding
that you applied for access to the following government information under the Freedom
of Information Act 2016 (the Act):

“Copies of all the most recent, at time of request, Organisational Structure
documents for the Transport Canberra and City Services agency in the Australian
Capital Territory. | am seeking records of all Position Titles, Position Classifications
and name of the Incumbent or Acting Public Sector Employee or Contractor for
each role from an Executive level to at least positions to level 5, if not provided as
part of these identified documents. Note - This information normally forms part of
the organisational structure documents generated by such entities, but if it is not
part of these documents, | am seeking materials related to this additional
information. | do not want the Transport Canberra and City Services Directorate
organisational chart that is available on the Transport Canberra website because
it does not contain the level of detail that | am seeking.”

On 25 February 2022, you clarified the scope of the application from the entire TCCS
Directorate to:

“The organisational structure chart for Transport Canberra, including the title and
position classification of each officer.”

| have interpreted this amended scope to exclude information already available in the
organisational chart on the Transport Canberra and City Services websites based on your
initial submission.

A decision is due on your access application by 11 March 2022.

Authority
| am an Information Officer appointed by the Director-General under section 18 of the
Act to deal with access applications made under Part 5 of the FOI Act.

Decision on access
In accordance with the FOI Act, a search of TCCS records has been completed. This
search identified one record as relevant to your application.
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Upon reviewing the information identified as relevant to your application and applying
the public interest test under section 17 of the FOI Act, | have decided to provide you
with full access to this information. The reasons for my decision are provided below
under the heading ‘statement of reasons’. The requested information is enclosed at
Attachment A.

Statement of Reasons

In making my decision on disclosing government information, | must identify all relevant
factors in schedule 2 of the FOI Act and determine, on balance, where the public interest
lies. In reaching my access decision, | have taken the following into account:

Factors favouring disclosure in the public interest (Schedule 2, Section 2.1)
e Schedule 2.1(a)(iii) - inform the community of the government’s operations,
including the policies, guidelines and codes of conduct followed by the
government in its dealings with members of the community

Factors favouring non-disclosure (Schedule 2, Section 2.2)
e No relevant factors favouring non-disclosure were identified.

In accordance with the FOI Act, | find the disclosure of the information enclosed at
Attachment A is, on balance, in the public interest.

Charges
No fees are applicable to this application as the number of pages being released are
within the threshold.

Online publishing — disclosure log

Under section 28 of the Act, TCCS maintains an online record of access applications
called a disclosure log. Your application, my decision and the information disclosed to
you will be published within 3 — 10 business days.

Your personal information will be removed from these documents prior to publication.

Ombudsman review

My decision on your access request is a reviewable decision as identified in Schedule 3 of
the Act. You have the right to seek an Ombudsman review of this outcome under section
73 of the Act within 20 working days from the day that my decision is published in TCCS’
disclosure log or a longer period allowed by the Ombudsman.

If you wish to request a review of my decision, you may write to the Ombudsman at:
The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601
Via email: actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision.
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Further information may be obtained from ACAT at:
ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street
GPO Box 370
CANBERRA CITY ACT 2601
Telephone: (02) 6207 1740
www.acat.act.gov.au

If you have any queries concerning the directorate’s processing of your request, or would
like further information, please contact the TCCS FOI team on (02) 6207 2987 or email to
tccs.foi@act.gov.au.

Yours sincerely

Meghan Oldfield
Information Officer

| (6 March 2022
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E01008 / CE
EMB Light Rail Operations

Executive Assstant
Lght Rail / PEnning
& Delivery
P44125 / ASOS

P41124 / SOGA
Senior Director Commercial
& Contracts

P47210 / ASO6
Commercil and
records manager

P41123 /104
Director Asset & Technical

P41121 / SOGC
Assistant Director

A02412 / SOGB

Director, Operations and
Performance




E01006

Executive Group Manager

E01008
EBM Light Rail Operations|
CE

E00600
EBM Bus Operations
CE

EO1164 P35984

EBM Planning & Delivery HR Business Partner
CE SOGA

P49617
Program Manager
SOGA

P42200
Business Manager
SOGC

P22359

EA to the EGM
ASOS5




[TRANSPORT CANBERRA - BUS OPERATIONS

Executive Branch Manager Bus
Operations

P E0600
SES

Director Fleet Services

P 35977
SOGA

Assistant Director Bus
Operations

SOGC

morkshop Manager
(Tuggeranong)

P SMWO001

SOTC

morkshop Manager
(Belconnen)

P NMWO001
SOTC

Assistant Director Fleet
Services

A03900

TO4

Executive Business Officer Bus
Operations

(A11763

ASO6

Mechanics (Tuggeranong)

Various

GS05-9/T04/ASO3

[APPROX. 32

Mechanics (Belconnen)

Various

GS04-9/T04/ASO3

[APPROX. 30

Manager Inventory and
Stores

P IMF001

SOGC

(Work Health & Safety Manager

Special Neetis Transport
Manager

P37474
SOGC

Director Field Operations and
Capabi

P37660
SOGA

P35973
SOGA

Director (South Region)

Director (North Region)

P35975
SOGA

Special Needs Transport Transport
Officer

P20140

ASO6

[SpecialNeeds Transport |

[Administration Officer
P20393
[ASO4

Apprentice Mechanics
(Tuggeranong)

Various

APWS
[APPROX. 7

Apprentice Mechanics
(Belconnen)

Various

APWS
[APPROX. 5

Finance and Business
Systems

P FOF001

ASO6

Director - Fleet Services

SOGB

Special Needs Transport Drivers

Various

GSOS
19

Special Needs Transport
[Administration Officer

P34458

ASO4

[Workshops Inventory
(Tuggeranong)

Various

GSO6/AS02-5

[APPROX. 5

[Workshops Inventory
(Belconnen)

Various

GSO5/AS05

[APPROX. 4

HR Business Support Fleet
Services

ASO6

[Administration Officer
P42629

[ASO2

Trades Assistant (Tuggeranong))

Various
GS04-5
[APPROX. 5

Trades Assistant
(Belconnen)
Various

GSO4

[APPROX. 5

[Vehicle Cleaner/Fuellers
(Tuggeranong)

Various

GSO4-5

[APPROX. 41

[Vehicle Cleaner/Fuellers
(Belconnen)

Various

GS04-5

[APPROX. 17

Major Unit Overhaul
Mechanics

Various

GS05-9/STOC

[APPROX. 14

Special Needs Transport
Attendants

Various

GSO2

16

Community Bus
[Administration Officer

P38902

ASO4

Id Operations Manager (South
Region)

PA11713

To4

Communications Centre
Transport Officers
Various

TO3

5 FTTO3s

Manager Field Operations and
Capab

Accident and Claims
Officer

Recruitment Manager

Assistant Director

Depot Manager (South
Region - Tuggeranong)

Depot Manager (North Region -
Belconnen)

[Fieid Transport Officers (South
Region)

Various

TO3

8 FT TO3s

Field Operations Manager (North
Region)

| P20243

T04

Field Transport Officers (North
Region)

Various

103

12 FTTO3s

P32218 A20229 A20249 P35978 P A11771 P A11705
SOGB ASO6 SOGC SOGC TO4 TO4
Customer Service Manager
Accident and Claims Training & Development u N : B Customer Service Manager
. . C (South Region - 5
Officer Business Support] Officer (North Region - Belconnen)
Tuggeranong)
A20040 A20251 P39764 P A00741 P A20042
ASO4 AS04 ASO6 ASO6 ASO6
— " [Sepot Transport Depot Transport
Ti Coordinat
raining Coorcinator Officers/Starters Officers/Starters (Belconnen)
P35990 Various Various
AS04 TO3 [TO3
4 FTTO3s 4 FTTO3s
[Recruitment & Training Officers TAd ration Officers
Admin. Officer (Tuggeranong) (Belconnen)
P42655 Various Various
ASO1 [ASO4-6 [ASO2-6/GS04
3 6
Driver Trainers Belconnen| Bus Operat
us Operatars Bus Operators (Belconnen)
x3 (Tuggeranong)
Various Various Various
BO/BOT BO/BOT
470 510

Driver Trainers
Tuggeranong x 3
Various

Approx. 23 drivers
listed at "South
Region" AND
“Belconnen”.




Planning & Delivery

EBM

EO1164 / CE

P35988 / SOGA

P54230P / SOGB
Director Customer

P35989 / SOGA
Senior Director Systems -
Experience
VACANT

A20254 / SOGA
Senior Director Strategy,
Planning & Policy

P51149 / SOGB

P39448 / SOGB
Director Strategy
Penning & Poicy

P35982 / ASO6
Busness Data
Analyst

P47378 [ ASOB
Project Off cer

P39765 / ASO6
Policy Officer

P42665 / ASO2
Policy Officer

P33706 / ASO6
Project Officer

Project Manager —
ro Emissons

A20300 /SOGC
Assistant Director
Infrastructure

Graduate postion

P35382 / ASOS

P33081/SOGA
Senior Director Network &

Infrastructure Planning

P33081 / SOGB
Director

P33243 / SOGC
Assstant Director
HASTUS

P32499 / SOGB
Director Schedulng

A20164 /SOGC
Assstant Director
Schedulng

A20223 /ASO6
Scheduing Officer

P35987 / ASO6
Scheduing Officer

A11747 /ASO4
Scheduing Officer

Senior Director
Procurement & Asset
Management

FEMOO1 / STOB

Assstant Director

Assets & Contracts
Vacant

P35585 / ASO6
Project Off cer

Management

A20255/ SOGC /FTE
1.0
Assistant Director
Customer

P49309 / SOGC
Procurement Off cer
Vacant
P51150 / SOGB
Project Manager -

Tcketng

P30974 / ASCS
Procurement Officer

P47379 [ ASO6
Procurement Off cer

P54228 [ ASOS
Policy Off cer

P38798 / SOGC P35586 / ASO6
Assistant Director Project Officer — P32552/ AS06 /FTE
Systems Systems B
Management Management Team Leader
Customer

P52375 / ASO4.
Customer Service
Officer

P20388 / ASO4 /FTE
10
Customer Service
Officer

P20385 / ASC4 /FTE
10

Customer Service
Offcer

P20384 / ASC4 /FTE
05

Customer Service
Officer





