
 

 

 
      

 
   

  

   
 

   
 

 
 

 

  

    

    

   

   

   

      

   

      

    

    

 

Attachment A

FREEDOM OF INFORMATION COVERSHEET 

The following information is provided pursuant to section 28 of the Freedom of 
Information Act 2016. 

FOI reference: 22-056 

Information to be published Status 

1. Access application Published 

2. Decision notice and schedule Published 

3. Documents Published 

4. Additional information identified n/a 

5. Fees n/a 

6. Processing time (in working days) 20 days 

7. Decision made by Ombudsman n/a 

8. Additional information identified by Ombudsman n/a 

9. Decision made by ACAT n/a 

10. Additional information identified by ACAT n/a 

TCCS.FOI@act.gov.au  |  phone: (02) 620 72987 | www.act.gov.au 
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Freedom of Information - Access Application to Transport Canberra
and City Services - Submission confirmation 

Your submission has been successful. Please keep a copy of this receipt for your records. 

Date and time Reference code 

13 Apr 2022 11:12:36 AM Q8G4YKZ4 

Transport Canberra and City Services (TCCS) GPO Box 158 Phone: 02 6207 2987 

Canberra ACT 2601 Email: TCCS.FOI@act.gov.au 

Applicant details 
Title Given name Family name 

Mr 

Preferred name 

Preferred method of contact 

Phone  Email Post 

Contact phone number Contact email address 

Contact postal address 

Address line 1 

Address line 2 

Suburb State Postcode 

CANBERRA ACT 2601 

Preferred method to receive information * 

Email Post 

 Same as contact email address 

Information request 
Who are you making the request on behalf of? 

Myself 

What type of information are you requesting access to? * 

Other information 



 
 

 
 

 
 

  
 

 
 

 
 

 
 

 
 

 
 

What information are you requesting access to under the Act? * 

I am seeking details about the plans submitted by a building contractor (Paynters) for a site office on
Marcus Clarke St for works on the roof (repairing hail damaged roof). The camp - an office for the
foreman, a tea room and a toilet shed, three containers in total in a large, fenced area - requires
electricity, water and a ewage outlet to function. 

Was Owners Corporation approval gained prior to submission of the plans? 

Water i  trucked in, and another truck uck  the wa te out of the toilet block. And the whole ite require
electricity. This electricity is drawn from the building being repaired, via holes drilled through external
walls, and power cables run through conduit suspended above the footpath from the building to the site.
It is not a small camp. See short video uploaded for an idea of its scale. 

The Strata Manager insists she only found out about the site when approval was granted by TCCS. The
foreman does not know the detail as it was requested by the company prior to him starting on the site.
So, absent any clear information from the key parties I am seeking confirmation from TCCS that Owners
Corporation agreement to upply power wa  gained prior to the ubmi ion of the plan  for thi ite. 

Note - this is not a 'brown fields' construction site where a camp like this is justified. It is an office for
one, a place for meetings of up to 8, a tea room and a toilet. Less than the footprint of a one bedroom
apartment of which we have many vacant inside the building, so the decision to not use these options and
camp outside requires an explanation. And no credible explanation has been available to date. Hence our 
request. 

Also, we know there is a 20 day turn around and there are Public Holidays coming, however it would be
really appreciated if this could be resolved by the morning of 9 May as we have a Committee Meeting that
evening which will be informed by this information. Or not, depends on what is available. 

Attach a description or additional details about the information you are requesting access 

to (optional) 

Do you have a similar or identical request currently under review by another ACT Government Directorate? 

Yes No 

Are you enquiring as 

Other 

Do you wish to apply for a waiver of fees associated with processing your application? 

Yes No 

Provide a statement about how the release of information is in the public interest (optional) 

This is an interesting edge case. In theory the ACT govt is only interested in the nature strip (approving
its use in this case) and rightly assumes the Owners Corporation is representing the interests of the
residents in the building. The Owners Corporation for its part, in theory, has no interest in what a builder
is applying for when using Territory land adjacent to the building. OK. However, what about a case like
this where the site, if approved by TCCS can only work if it draws power from the building? Does the ACT
Govt require confirmation that power supply has been confirmed prior to submission of their plans? 

If this is currently not the case, then perhaps the approval process might benefit from having Owners
Corporation signature on applications like these just to make sure that builders are consulting Owners
Corporations, and Strata Managers on residents' behalf are also signing that they have agreed to supply 
power. 

Because it does not make sense that the Owners Corporation can be 'surprised' by a site office going up
on the lawn and drilling holes through walls to access electricity. 

I have attached a short clip of the water truck servicing the camp to give an idea of the scale of this thing,
and hence how incredible it is that Owners Corporation agreement was not gained prior to it being
installed. If not, formal agreement should be required. 

All we need from you, please, is confirmation the agreement to draw power was provided by the Strata
Manager to the building contractor prior to submission of the builder's plans for approval to use TCCS
land. We do not need names, prices or any other contractual info, just this Owners Corp confirmation. 

Would you like to provide any additional information? (optional) 



 

Attach additional documents to support your application (optional) 

Site Office.mp4 



   

      
 

   
 

 

 
 
 

 
 
 

  
 

   
 

    
        

    
 

          
            
      

       
  

 
       

  
   

 
 

 
    

 
     

      
 

 
  

       
 

  
    

    
 

     
  

    
       

 
    

 
  

Dear 

Freedom of Information Request - Reference 22-056 

I refer to your application for access to government information received by 
Transport Canberra and City Services (TCCS) on 13 April 2022 seeking access to the 
following government information under the Freedom of Information Act 2016 (FOI Act): 

“ I am seeking details about the plans submitted by a building contractor 
(Paynters) for a site office on Marcus Clarke St for works on the roof 
(repairing hail damaged roof)… confirmation from TCCS that Owners 
Corporation agreement to power was gained prior to the submission of the 
plans for this site.” 

I note that in your application you raised a few questions which fall outside of the scope 
of the FOI Act. Where possible, I have provided answers to these questions in the below 
section ‘decision on access’. 

Timeframes 
In making your application, you requested a decision to be provided to you by 9 
May 2022. Unfortunately, we were unable to meet this request. 

In accordance with section 40 of the FOI Act, a decision is due on your access 
application on 16 May 2022. 

Authority 
I am an Information Officer appointed by the Director-General under section 18 of the 
Act to deal with access applications made under Part 5 of the FOI Act. 

Decision on access 
In accordance with the FOI Act, a search of TCCS records has been completed. This 
search identified 16 records as relevant to your application. 

In reviewing the information within these records, and applying the public interest test 
under section 17 of the FOI Act, I have decided to provide you with: 

• Full access to 2 records; and 
• Partial access to 14 records. 

The documents are listed in the schedule at Attachment A, and a copy of the records 
with deletions applied to the information I have found to be contrary to the public 
interest is at Attachment B. 

TCCS.FOI@act.gov.au  |  phone: (02) 620 72987 | www.act.gov.au 

Page 1 of 3 

www.act.gov.au


 

      
 

   

 

   
 

  
      

   
    

 
 

      
  

   
  

 
 

 
  

   
 

 
 

 
  
  
   

 
    

      
     

 
 

    
   

   
  

 
  

   
     

 
  

  
    

      
   

 
 

   
    
  

 
  

In relation to your questions, I provide the below: 

• TCCS cannot confirm Owners Corporation approval of the site compound 
arrangement. Record 16 shows that the proposal was circulated on 17 November 
2021. However, the ACT Government was not party to these conversations. TCCS 
was provided a copy of this email by Paynters. 

• TCCS cannot confirm Owners Corporation approval for the use of the building’s 
power supply. In this case, the land use application relates to the temporary use of 
public land for a site compound only, TCCS does not generally request details 
associated with power provided from a private source, unless it can potentially 
impact pedestrian/ vehicle movements. If a power source is requested from a 
Territory asset or trenching required, potentially damaging Territory assets, further 
information will be requested. 

Should you have any further questions relating to the use of urban land, please contact the 
Licensing and Compliance area by email at TCCS.commlanduse@act.gov.au. 

Statement of Reasons 
In reaching my access decision, I have taken the following into account: 

• The FOI Act 
• The Human Rights Act 2016 
• The scope of your application 

In making my decision on disclosing government information, I must identify all relevant 
factors in schedule 2 of the FOI Act and determine, on balance, where the public interest 
lies. I have taken the following sections of schedule 2 into account: 

Factors favouring disclosure in the public interest (Schedule 2, Section 2.1) 
• Section 2.1(a)(i) - promote open discussion of public affairs and enhance the 

government’s accountability; and 
• Section 2.1(a)(viii) - reveal the reason for a government decision and any 

background or contextual information that informed the decision. 

Factors favouring non-disclosure (Schedule 2, Section 2.2) 
• Section 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy 

or any other right under the Human Rights Act 2016; and 

In reviewing the relevant records, personal information relating to third parties has been 
identified. I have considered that this information is not readily available to the public 
and the disclosure of this information is likely to prejudice the protection of an 
individual’s right to privacy under the Human Rights Act 2004 and carries significant 
weight. In this instance, I have found the disclosure of personal information to be, on 
balance, contrary to the public interest. 

I have found that the factors favouring disclosure can be satisfied with the deletion of 
information which is contrary to the public interest. A copy of the relevant information is 
enclosed at Attachment B. 

TCCS.FOI@act.gov.au  |  phone: (02) 620 72987 | www.act.gov.au 
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Charges 
No fee is applicable to this application, as the total number of pages falls within the fee 
free threshold. 

Disclosure log 
Under section 28 of the FOI Act, TCCS maintains an online record of access applications 
called a disclosure log. A copy of your application, this decision notice and the 
information disclosed to you will be published on the TCCS disclosure log within 3 – 10 
business days. Your personal information will be removed from this copy prior to 
publication. 

Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of 
the Act. You have the right to seek an Ombudsman review of this outcome under section 
73 of the Act within 20 working days from the day that my decision is published in TCCS’ 
disclosure log or a longer period allowed by the Ombudsman. 

If you wish to request a review of my decision, you may write to the Ombudsman at: 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT  2601 
Via email: actfoi@ombudsman.gov.au 

ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82 on an Ombudsman 
review, you may apply to the ACAT for review of the Ombudsman decision. 

Further information may be obtained from ACAT at: 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore Street 
GPO Box 370 
CANBERRA CITY ACT  2601 
Telephone: (02) 6207 1740 
www.acat.act.gov.au 

If you have any queries concerning the directorate’s processing of your request, or would 
like further information, please contact the TCCS FOI team on (02) 6207 2987 or email to 
tccs.foi@act.gov.au. 

Yours sincerely 

Meghan Oldfield 
Information Officer 

May 2022 

TCCS.FOI@act.gov.au  |  phone: (02) 620 72987 | www.act.gov.au 
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FREEDOM OF INFORMATION REQUEST SCHEDULE 
Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access. Personal information or business affairs information will not be made available under this policy. If you think the content of your 
request would contain such information, please inform the contact officer immediately. 

Information about what is published on open access is available online at: https://www.cityservices.act.gov.au/about-
us/freedom_of_information/disclosure-log 

Factors favouring non disclosure: 

Schedule 2.2(a)(ii) - prejudice the protection of an individual’s right to privacy or any other right under the Human Rights Act 2004. 

Reference Number Description 

22-056 Plans submitted by a building contractor (Paynters) for a site office on Marcus Clarke St for works on the roof (repairing hail 
damaged roof). 

Reference 
number 

Page 
number 

Description Date Status Reason for non 
release or deferral 

Open Access 
release status 

1 1 Email: Ref 10908 - Metropolitan Roof 
Replacement 

28 March 
2022 

Full access Not applicable Documents will be 
published on the TCCS 
Disclosure Log 3 – 10 
business day from the 
date of decision. 

2 2 Email attachment: 10908 OXT - PNT - 14A Partial access Schedule 2.2(a)(ii) 

3 3 Email attachment: 10908 OXT - PNT - 14B Partial access Schedule 2.2(a)(ii) 

4 4 Email attachment: 10908 OXT - PNT - 14C 1 Partial access Schedule 2.2(a)(ii) 

5 5 Email attachment: 10908 OXT - PNT - 14C Partial access Schedule 2.2(a)(ii) 

6 6 Email attachment: 10908 OXT - PNT - 14D 1 Partial access Schedule 2.2(a)(ii) 

7 7 Email attachment: 10908 OXT - PNT - 14D 2 Partial access Schedule 2.2(a)(ii) 

8 8 Email attachment: 10908 OXT - PNT - 14D Partial access Schedule 2.2(a)(ii) 



          

           

      
 

 

  

    
 

 
 

  

      
 

   

        

      
 

 

  

    
   

 

  

   

 

9 9 Email attachment: 10908 OXT - PNT - 14E Partial access Schedule 2.2(a)(ii) 

10 10 Email attachment: 10908 OXT - PNT - 14F Partial access Schedule 2.2(a)(ii) 

11 11 - 16 Email attachment: 10908 Paynters -
Authorisation of Temporary Traffic 
Management Plans 

Partial access Schedule 2.2(a)(ii) 

12 17 Landscape Management and Protection 
Plan (LMPP) 

22 February 
2022 

Partial access Schedule 2.2(a)(ii) 

13 18 27861 - Draft LMPP (Not endorsed) 22 February 
2022 

Partial access Schedule 2.2(a)(ii) 

14 19 27861 - Land use area 230m2 Undated Partial access Schedule 2.2(a)(ii) 

15 20 Email - Meeting Actions - The Metropolitan 17 
November 
2021 

Partial access Schedule 2.2(a)(ii) 

16 21 – 23 Attachment - METR0101_CD_A01-
40_2_MASTER PLAN - ESTABLISHMENT & 
ACCESS. 

Full access Not applicable 

Total number of documents: 16 



From: TCCS_RA TTM 
To: oxtraffic@outlook.com.au 
Subject: Ref 10908 - Metropolitan Roof Replacement - Authorised - PAYMENTS RECEIVED 
Date: Friday, 25 March 2022 1:18:55 PM 
Attachments: 10908 Paynters (A33242640).pdf 

10908 OXT - PNT - 14A.pdf 
10908 OXT - PNT - 14B.pdf 
10908 OXT - PNT - 14C.pdf 
10908 OXT - PNT - 14C 1.pdf 
10908 OXT - PNT - 14D.pdf 
10908 OXT - PNT - 14D 1.pdf 
10908 OXT - PNT - 14D 2.pdf 
10908 OXT - PNT - 14D 3.pdf 
10908 OXT - PNT - 14E.pdf 
10908 OXT - PNT - 14F.pdf 

OFFICIAL 

Good Afternoon, 
Please find attached approved TTM. 
Regards 
Roads ACT 

























 
        

 
        

 
         

                
 

 
       

    
 

   
           

          
 

           
      

 
        

       
           

 
 

         
       

            
   

 
         

              
            

  
 

        
 

 
           

                
  

 
           

            
        

 
            

               
               

Edinburgh Avenue (northern side): between Marcus Clarke Street and London 
Circuit. 
London Circuit (western side): between Edinburgh Avenue and Gordon Street. 

Marcus Clarke Street (eastern side): between Edinburgh Avenue and Gordon Street. 
Will be periodically closed as required between the hours of 6 am - 6 pm Saturday or 
Sunday. 

Additional details on proposed daily working hours 
Plan set to follow 

Conditions of Authorisation: 
The ACT Government reserves the right to revoke this TTM application should there 
be any incidence of non-compliance to the conditions of authorisation listed. 

National Capital Authority Works Approval will be required for any works 
undertaken on National or Designated land. 

The contractor shall liaise with the Transport Canberra Light Rail project 
surveillance officer Graham Hampton (graham.hampton@act.gov.au or 

at least 2 business days prior to implementing the authorised traffic guidance 
schemes. 

The contractor shall contact TCCS Traffic Signals, Roads ACT) 6207 5222 or 
tccs.trafficsignalsection@act.gov.au at least 24 hours prior to implementing any 
lane / road closures on the approaches to signalised intersections which will affect 
traffic signal operations. 

The contractor shall liaise with Transport Canberra Field Operations at least 24 
hours prior to installing any lane / road closures or traffic controller operations on 
any Transport Canberra service delivery route. Access to bus stops shall be always 
maintained. 

Les Gallagher, North Field Operations Manager 
les.gallagher@act.gov.au 

Marcus Clarke Street Daily Lane closure and or traffic controller operations shall not 
be installed before 9:00 am and shall be removed by no later than 4:30 pm Monday 
to Friday. 

The contractor shall ensure advance warning signage advising road users of the 
proposed road closures shall be required to be installed in a prominent location at 
least 7 days prior to the commencement of the road closure. 

TCCSD will require a dilapidation report to be undertaken on the condition of the 
assets located within the road / road related area under the area of works as shown 
on the authorised TTM drawing. Any damage to the assets located above or below 

or 



           
     

 
            

          
 

           
          

       
            

 
           

             
           

          
 

        
           

        
 

             
            

  
 

           
          

  
 

              
          
          

 
 

        
            

           
     

 
          

          
          

 
           

         
             

       
 

the ground will be repaired at the contractor’s expense in accordance with TCCS 
Municipal Infrastructure Technical Specifications (MITS). 

A Use of Public Land Application for Construction Activities will be required from 
TCCSD, City Services, Licensing and Compliance unit prior to any works 
commencing. 
This work approval is granted for the following work activities only: 

• Installation, modification, and removal of traffic control devices in accord 
with an authorised temporary traffic management plan. 

• Excavation and construction on public unleased land 

Note: All other land use requirements, such as material storage, site compounds 
and parking bay use, that require the use of public unleased land are likely to attract 
additional land use permits and associated fees. For further information please 
contact the Public Land Use Unit on 6205 8794 for further information. 

The contractor shall notify ACT Parking Operations parking.operations@act.gov.au 
to advise of the location, dates, and times when closures of regulatory parking 
control areas have been installed / removed. 

Signs and devices shall be installed by a competent person who has the necessary 
training, skills and experience as defined in Austroads Guide to Temporary Traffic 
Management Part 8. 

Site inspections and record keeping shall be undertaken and documented in 
accordance with the requirements of the Austroads Guide to Temporary Traffic 
Management Part 2: Traffic Management Planning. 

A record of dates and times temporary speed limits are in operation shall be kept, 
including any changes made, the name of personnel installing, changing, or 
removing signs (see Section 2.5.3 Austroads Guide to Temporary Traffic 
Management). 

Any permanent speed signs that contradict the temporary speed limit in the 
required zone shall be covered or removed. The contractor shall ensure all 
permanent speed signs have been reinstated as per the authorised TCD drawing at 
the completion of each shift. 

It is a mandatory requirement that any person who undertakes on-site traffic control 
tasks has successfully completed a State or Territory Road transport authority 
accredited traffic controller course provided by an accredited training provider. 

Traffic controllers shall always keep their traffic controller’s ticket with them on 
their person indicating their accreditation details. Traffic controllers are not 
authorised to undertake any on-site traffic controlling tasks unless they hold a valid 
accreditation as a traffic controller at the time. 



           
           

          
 

             
    

 
           

                 
            
         

 
           

               
  

 
            

              
         

      
       
            

  
         

      
 
            

           
 

 

      

 

   
         

 

 

    

      

            
 

The contractor shall only install or display (or to interfere with, change or remove) a 
prescribed traffic control device during the authorised working times. Prescribed traffic 
control devices shall be fully covered or removed at all other times. 

The contractor shall ensure that all temporary signs and devices are removed at the 
completion of these works. 

Where pedestrians including people with disabilities or visual impairment have to move 
through, past or around a work site or to cross the road within a work site they shall be 
provided with and directed to suitably constructed and protected temporary footpaths and 
crossing points or formal pedestrian crossings or refuges if warranted. 

The contractor shall provide advice to Pedal Power ACT regarding any works on or 
adjacent to any shared use path / on road cycle facility for the information and awareness 
of their members. 

The principal contractor shall ensure that all directly affected businesses / residents and 
Government Agencies have been advised in writing at least 5 business days prior to these 
works commencing This letter shall include the following information. 

• Scope of works to be undertaken. 
• Proposed road closure dates and times. 
• Access / egress arrangements for residents / commercial tenants during the 

road closure. 
• Principal contractors’ details including contact numbers to answer any 

enquiries in relation to these works. 

Access to commercial and residential properties including any driveways shall be always 
maintained unless agreed to otherwise with the property owners prior to works 
commencing. 

Delegate: Colin Evans Pos. No. 23592 

Signature: 

Date: 25/03/2022 
(Delegate of the road transport authority) 

THE AUTHORISATIONS 

TTM plan authorisation Authorised 

Public unleased land Act work approval Approved 

Approval to use a road closure and Temporary public road closure Yes 
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