


   

Address line 1

Address line 2

Suburb State Postcode

Preferred method to receive information*

Email

Post

Same as contact email address

Delivery email address*

 

Who are you making the request on behalf of?

Myself

What type of information are you requesting access to?*

Other information



   

What information are you requesting access to under the Act?*

All customer-initiated reports, complaints, service requests, FixMyStreet submissions, and Access Canberra 
logged enquiries relating to:


poor lighting in the Gilmore pedestrian underpass/tunnel under the Monaro Highway


unsafe tunnel conditions (visibility, vandalism, lack of CCTV, lack of lighting)


inadequate or missing footpaths in Gilmore, specifically the informal access path leading toward the Hume 
paddocks


illegal dumping within the Gilmore reserve/open space area


stolen vehicles dumped in the Gilmore reserve/open space area


antisocial behaviour or crime within the Gilmore reserve or tunnel


fire hazards, slashing frequency concerns, or grass overgrowth in the Gilmore reserve


Time period: 1 January 2015 – present.


2. Internal Notes & Responses


For each of the above customer requests, I request:


officer notes


internal comments


customer service responses


internal assessment notes


categorisation of priority and status (actioned, closed, rejected, referred)


3. Internal Correspondence & Decision-Making


Any internal communications relating to:


assessment of these complaints


reasons for decision-making or non-action


internal discussions on priority of maintenance or upgrades


correspondence between Access Canberra, TCCS, City Presentation, Active Travel, and any other relevant 
business units regarding these issues


any refusals, deprioritisation, or justifications for not undertaking works









