ACT .

Government

Transport Canberra and
City Services

FREEDOM OF INFORMATION COVERSHEET

The following information is provided pursuant o section 28 of the Freedom of
Information Act 2016.

FOI reference: TCCSFOI 2018-052

tnformation to be published | Status

1. Access application Published

2. Decision notice Published

3. Documents Published

4. Additional information identified No

5. Fees n/a

6. Processing time {in working days) 22 days {(extension
granted)

7. Decision made by Ombudsman n/a

8. Additional information identified by Ombudsman n/a

9. Decision made by ACAT n/a

10. Additional information identified by ACAT n/a

GPO Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au




ACT

Freedom of Information — Aecess Application Form

" "The personal 1nformatlon you supply on this forrn W|1I onlv he used for the purpose of processing your
: '-'request. Your applicatlon must mciude an emall. or postai address to whlch the respondent cansend
notices under the Act, If aII o some of this Information Isnot. coliected {AGENC\’] may notbe able to
_ communicate with you, tnhiblting their. oblrgatrons under the Act This could medn the request cannot
- be dealt with: Your personai Inférmation wlll not be drsciosed to a thlrd party without your consent
. ‘unless statutory obllga’oons requlre otherwise. o S

_ The [AG ENCY] Prwacy Pohcy contatns informatlo n on how you can access or seek to correot any of your

o _ personal information that'ls held by the [AGENCY}, as well as the process for lodging a compiatnt ahout -
;.an alleged breach of the ?nformqtion Prfvacy Act 2014. The Pr[vacy Policy can be found on the {AGENCY]
o ‘.website at {WE BSITE] .’ :

1 wish to make an access application to Transport Can
of information Act 2016.

Name

Address

{where notices relating to this request
can he sent — either postal or electronic)
Telaphone Contact Residential

Telephone Contact Mabile

erra an CltyServices Directorate under the Freedom

Email Contact

« To help [AGENCY] process your request, please Include ehough detail in your applicatron S0 thet we
can fully understand what government information you want.

s You may wish to Include a statement about how the release of Information is in the public¢ interast.

s 1§ your applicatlon is for access to your own personal information you must include evidence of your -
identlty. If you are an agent acting for an applicant, please supply evidence of your authorisation and
evidence of the identity of the agent,

» 1ffor reasons In section 30 of the Act is not compliant and your application cannot be processed,
[AGENCY] wiil take reasonable steps to assist you and give you reasonable time to amend your
application if you wish,




ACT

I would like to see any analysis undertaken by
the Transport Canberra and City Services
Directarate or third parties contracted by the
Directorate on the impacts to patrons who
catch bus service 64/164 of the proposed
changes under A New Bus Network For
Canberra,

a copy of these documents sent to the above
address

OR

to inspect these document




AcT

o _f.']f vou wish to apply for a fee walver, the Act sets oUt H ndmber of provlslons tu do s0.-

IThe tnformatlon being requasted Was prevlously pub!lcly.aval'__ble but no lenger is.

. -VThe tnformatlon being reqUested Is of special beneﬂ;to the public (Ombudsman gu|dellnes see Sectlon '_

66), . - i
“The appllcant Is a concesslon card holder

1d demonstrates a material connectlon W|th the Infermatlon

requested (concesston cards include a currerit health gare of pensioner cerd lssued under the Soclal .
'Securltv Act 1991; a current pensioner concesslon card Issued in re!a‘uon to a pension under the

The appllcant ts a not-for—proﬁt organlsation and the appllcation relates to the ectivlties or purposes of
_ the organlsatlon L
The apphcant is a, member of the Legisletlve Assemblv

[AGENCY] must walve any fees for providlng Informatlon if the 1nformation was not publlcly auailabie
and the agency makes the Informatlon publiciv avaﬂable before or W|thln 3 worklng deys after giv!ng lt
to the appllcant S . . S :

{provide d_eteils and euiderice of hovu this réds_dn e_ppl_les] . -




ACT
Governiment

Transpost Canbesra and
City Services

oear |

Freedom of information request: Reference - 18-052

I refer to your application under section 30 of the Freedom of informatlon Act 2016 (the
Act), recelved on 29 June 2018, in which you sought access to!

e any analysls undertaken by the Transport Canberra and City Services Directorate
ot third parties contracted by the Directorate on the tmpacts to patrons who
catch bus service 64/164 of the proposed changes under a new bus network for
Canberra.

| am an Information Officer appolnted by the Director-General under section 18 of the
Act to deal with access applications made under Part 5 of the Act.

A decision on your access application was due by 27 July 2018. [ understand that you
have agreed to an extension of 1 August 2018,

Declsion on access

No documentation has been identified that pertains to your request. The analysisto
develop the proposed Transport Canberra bus network was undertaken using specialist
transport route mapping tools. This software ehables analysis to be undertaken digltatly,
without the need to produce documentation. | have been able to extract the data
relating to route 64/164. This data shows the number of patrons that access route
64/164 each day and at what times. | have provided a copy of the data at Attachment A,

| acknowledge your Interest In the development of the new bus networl and that this
letter may hot provide the information you were seeking. | have therefore requested the
directarate’s community engagement team, who are managing the new bus networl;, to
contact yau so that you can discuss the matter further. '

Charges
Mo fee is payable as the number of pages belng released Is within the fee-free threshold.

Online publishing — disclosure log

Under section 28 of the Act, TCCS malntains an anfine record of access applications
called a disclosure log. Your original access application, my declsion and data released to
you in response to your access application will be published In TCCY from 3 days after
the date of this decislon. Your personal contact detalls will not be published.

GP'O Box 158 Canberra ACT 2601 | phone: 132281 | www.act.gov.au




You may view the TCCS’ disclosure log at http://www.tccs.act.gov.au/about-
us/freedom of information.

Ombudsman review

My decision on your access request is a reviewable decision under section 73 of the Act
within 20 working days from the day that my decision is published in TCCS’ disclosure
log, or a longer period allowed by the Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:
The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601

Via email; Via email at: actfoi@ombudsman.gov.au

ACT Civil and Administrative Tribunal (ACAT} review
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman
review, you may apply to the ACAT for review of the Ombudsman decision,

Further information may be obtained from the ACAT at;

ACT Civil and Administrative Tribunal
Level 4, 1 Moore Street

GPO Box 370

CANBERRA CITY ACT 2601

www.acat.act.gov.au
If you have any queries concerning the directorate’s processing of your request, or would

like further Infarmation, please contact the directorate’s FOI Coordinator on telephone
6205 5408 or email tces.foi@act.gov.au.

Yours sincerely

L/’JM;

Chefie Hughes i
Information Officer

2| July 2018
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